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PINH HUONG UNG DUNG NGHE THUAT ORIGAMI TRONG THIET KE
TRANG PHUC THICH UNG CHO NGUOI KHUYET TAT VAN PONG

Lé Thuy Trang"

1Bé mon Thiét ké toi trang — Khoa Thoi trang va Du lich — Truong Pai hoc Suw Pham Ky Thudat TP. HCM

*Tac gia lién hé. Email: thuytrang@hcmute.edu.vn

Nghién clru nay tap trung vao dinh huéng ing dung ngh¢ thuat Origami
trong thiét ké trang phyc thich tmg cho nguoi khuyét tat van dong. Trudc
thuc trang nhu cau thoi trang ciia nhém ddi twgng ndy chua duoc dap tng
day du, nghién ctru huéng dén viéc khai thac dic diém linh hoat ctia Origami
dé cai thién kha nang sir dung va tinh thim m¥ ctia trang phuc. Phuong phap
nghién ctru bao gdm phén tich ddc trung ciia cac dang khuyét tat van dong,
khao sat nhu cau thuc té ciia nguoi khuyét tat, danh gia cac yéu t6 k¥ thuat
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dang:
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TU KHOA

Thoi trang thich Ung;
Origami;
Ngudi khuyét tat van dong;

cua thoi trang thich img va nghién ctru tiém nang Ung dung Origami trong
thiét ké. Két qua cho thay Origami khong chi gitip t6i vu hoa cu trac trang
phuc, tao sy thuan tién khi mac ma con mang lai tinh thAm my doc dao. Tu
d6, nghién ctru dé xuit mot sb giai phap dinh huéng thiét ké trang phuc thich
ng dya trén Origami, gop phan m¢ rong ung dung nghé¢ thudt ndy trong

Trang phuc thich ung;
Thiét ké trang phuc.

linh vuc thoi trang va hd tro tbt hon cho ngudi khuyét tat van dong.

1. Giéi thiéu

Thoi trang thich Gng 1a mot linh vuc hudng
dén viéc tao ra trang phuc hd trg cho nhing ngudi
gip kho khin trong viéc mic do, dic biét 1a ngudi
khuyét tat van dong [1]. Thoi trang thich Gng da
6 nhiing bude phat trién déng ké tai cac nuge phat
trién, noi nhiéu thwong hiéu 16n da ra mét cac dong
san pham hudng dén nguoi khuyét tat van dong.
Theo bao cado cua GlobalData (2022) [2], thi
truong thoi trang thich tng toan ciu dat gia tri
khoang $400 ty USD va du kién ting truéng manh
m& do nhan thirc vé thoi trang toan dién ngay cang
phé bién. Cac thuong hiéu 1én nhu Tommy
Hilfiger Adaptive, Nike FlyEase, va IZ Adaptive
da tién phong dua cac thiét ké cai tién vao thi
truong, st dung cdu trac dong mé tién loi, chat
liéu linh hoat va thiét ké t6i vu hoa thao tac mic
dd. Bao céo ciia McKinsey & Company (2023) [3]
nhin manh rang mac du nganh thoi trang thich Gmg
dang md rong, van con nhimg rao can vé gia thanh,
chudi cung tng va tinh phd bién trong thi truong
dai chiing. Tai Viét Nam, nganh thoi trang thich
mg van chua duoc khai thic manh m&. B4o céo
nganh thoi trang Viét Nam (Vietnam Industry
Report, 2023) [4] cho thiy rang phan 16n san pham
thoi trang hién ¢6 chua thuc sy phuc vu tdt cho
nguoi khuyét tat van dong, do han ché vé thiét ké
va sy tap trung cua cac thuong hi¢u thoi trang chu
yéu huéng vao nhom khach hang phd thong.

Ngh¢ thuat Origami da dugc ing dung vao thiét
ké thoi trang dé tao ra cac ciu trac gép linh hoat,
gitp trang phuc dé st dung va tbi wu hoa thao tac
mac. Theo nghién ctru cua Chenlu Wang va cong
sy [5], Origami co thé mg dung trong thoi trang
theo ba phwong phap chinh: (1) Gp bién dang hoa
tiét (Pattern Deformation Folding): Tao hinh khdi
ba chiéu bang cach bién doi hoa tiét truyén thong.
(2) Gap bién dbi chat liéu (Fabric Transformation
Folding): Thay ddi ciu trac bé mat vai, mang lai
hiéu tng thi giic va chirc ning sir dung. Gap két
hop mo-dun (Modular Combination Folding): Sir
dung cac mo-dun gép l3p lai dé xdy dung két cAu
trang phuc linh hoat. Ngoai tinh Umg dung cao,
Origami con gép phan thic diy thoi trang bén
virng khi giup giam thiéu lang phi, t6i wu hoa vt
lidu va hd tro viée tai ché chét liéu. Cac thuong
hiu thoi trang tién phong nhu Issey Miyake va
Sonja Joci¢ [6] da thanh cong trong viée két hop
Origami véi thiét ké trang phuc nham tao ra sy doc
dao, tién lgi va than thién véi moi truong.

Theo nghién ctru cua Leonard Cheshire [1],
75% nguoi khuyét tat cam thay nhu cau thoi trang
cua ho chua dugc dap ung, trong khi 96% cho rr:ing
nganh cong nghiép thoi trang chua quan tdm day
du dén ho. Piéu nay nhdn manh sy can thiét cua
cac thiét ké trang phuc thich tmg khong chi giup
cai thién kha nang ty mdc ma con dam bao tinh
thAm my, gitp ho tu tin hon trong cudc sdng hang
ngay. Do d6, nghién ctru nay tap trung vao dinh
huéng tmg dung Origami trong thiét ké trang phuc
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thich ing cho ngudi khuyet tat van dong, nham dé
xudt cac giai phap thiét ké hd trg kha ning tw mic,
ddng thoi nang cao trai nghiém thim my clia nguoi
su dung.

Muc tiéu nghién ciru bao gom: (1) Phan tich
déc trung cua cac dang khuyet tat van dong va anh
huéng cia ching dén nhu cau vé trang phuc.(2)
Khéao sat thuc trang thi truong thoi trang thich img
va danh gia mic d6 dap tmg nhu ciu ciia ngudi
khuyét tat tai Viét Nam. (3) Nghién ctru g dung
Origami vao thlet ké trang phuc, tr do dé xuét dinh
hudng phat trién san pham thich img. Nghién ctru
khong tap trung vao san xuat san pham thuc té ma
huéng dén viée xay dung co so ly thuyét va dé
xudt giai phap, gop phan mo rong Gng dung
Origami trong linh vuc thoi trang thich ung tai
Viét Nam.

2. Phuong phap nghién ciru
2.1. Phwong phap thu thdp dir li¢u

Nghién ctru st dung phuong phap khao sat dinh
lwong va phan tich 1y thuyét dé xac dinh nhu cau
va kho khan ciia nguoi khuyét tat van dong khi sir
dung trang phuc. Di liéu dugc thu thdp thong qua
bang cau hoi khao sat, két hop véi viéc phén tich
tai lidu khoa hoc vé thoi trang thich tmg va tng
dung Origami trong thiét ké.

Khao sat dugc thue hién voi 20 nguoi khuyet
tat van dong, bao gdm céac d01 tugng co van dé vé
tay, chan va cong veo ct song. Bo cau hoi khao
sat tdp trung vao cac ndi dung: (1) Khé khan khi
mic quan 40; (2) Mong mudn vé cai tién thiét ké.
(3) Yéu t6 anh huong dén lya chon trang phuc.
Céc dir liéu dinh lugng dugc tong hop va xu 1y
bang phuong phap thng ké mé ta, gitip xac dinh
xu huéng chung va nhu cau thuc té ciua nguoi
Kkhuyét tat van dong dbi véi trang phuc thich tng.
Do quy md khao sat gi6i han 20 nguoi, két qua
mang tinh tham khao ban dau va can duoc klem
chimg v6i mau 16n hon trong cac nghién ctru tiép
theo.

2.2. Phwong phdp phdn tich

Nghién ctru tién hanh phan tich tai liéu khoa
hoc vé thoi trang thich ing va nghé thut Origami
dé 1am 16 kha ning tng dung vao thiét ké trang
phuc. Céc yéu té duge xem xét gém (1) bac diém
cua trang phuc thich ing, bao gom chat liéu, mau
sac k¥ thuat xtr 1y, va phu kién hd trg.(2) Cau tric
gap Origami va kha nang ap dung vao trang phuc
dé t6i wu hoa thao tac mac d6. (3) Céac nghién ctru
trude day vé thoi trang thich tng nhim xac dinh
huéng phat trién phi hop véi thi truong Viét Nam.

2.3. Phwong phdp ddnh gid thiét ké

Dua trén di li€u khao sat va phan tich tai li€u,
nghién ctru tdp trung dénh gia kha ning tng dung
Origami trong thiét ké trang phuc thich tmg thong
qua: (1) Hiéu qua cia cic ciu trac gap Origami
trong viéc hd trg qua trinh mic quéan 4o. (2) Su phu
hop ciia vat liéu nham dam bao trang phuc c6 do
co gian, nhe nhang va thoai mai. (3)Tac dong cua
thiét ké gap dén kha ning sir dung va yeu t6 tham
my cia trang phuc. Nhitng yéu té nay dugc sir
dung dé xay dung co so 1y thuyét, hd trg dé xuat
hudng thiét ké thoi trang thich tmg danh cho nguoi
khuyét tat van dong.

3. Két qua va ban luin

3.1. Nhitng kho khdn khi st dung trang phuc
ciia nguwoi khuyet tdt vian dong

Khao sat v6i 20 nguoi khuyét tat van dong cho
thdy nhimg van dé chinh khi mic va sir dung trang
phuc hang ngay nhu sau: 65% gap kho khan khi
mic d6 nhung c6 thé tu xoay so, cho thay ho da
thich nghi vei bat tién hién tai nhung van can giai
phap tbi wu hon. 25% gip trd ngai dang ké, phan
anh nhu cau cép thiét vé trang phuc hd tro tot hon.
60% co the tu mic do nhung gap kho khan, trong
khi 35% rnat nhiéu thoi gian dé mic quan 40, nhan
manh sy can thiét cta cac thiét ké giup t6i uu hoa
thao tac mic do. Nhimng kho khian nay twong dong
v6i két qua nghién ctru ctia Leonard Cheshire. Dac
biét, hon 90% quan tim vé trang phuyc thich tng
tién dung nhung van dam bao tinh thim my¥ va thoi
trang.

3.2. Nhitng khé khdn theo tirng nhém khuyét tit
vdn dong

Khuyét tat van dong vé chan gip kho khan khi
mic quan. Nguoi st dung xe 1an khong thé dimng
dé mic quan, khién viéc kéo quan 1én trd nén bat
tién. Nghlen ctru cua Kawamura et al. (2021) [7]
chi ra rang 85% nguoi s dung xe lan gap van dé
v6i thiét ké quan thong thuong, dic biét 1a phan
lung thap va do 6m sat khong phu hop. Tiép theo
1a su bat tién khi ngdi, quan 40 khong duoc tdi wu
hoa cho tu thé ngdi 1au co thé gay kho chiu, anh
huéng dén lwu théng mau. Van dé mang giay dép:
Céc thiét ké giay hién nay van chua hd trg tot cho
ngudi bi han ché van dong chan, twong tu nhan
dinh cua Nike FlyEase [8] vé nhu ciu giay khong
day budc cho ngudi khuyét tat.

Khuyét tat van dong vé tay gap khé khan véi
chi tiét nho trén trang phuc: Cac nghién ciru cua
Sonja Joci¢ (2020) [6] da chira rang khoéa kéo, nut
40 nho va day budc 1a ba yéu t gy trd ngai 16n
nhét voi nguoi bi han ché van dong tay. Kho mac
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40 ddi v6i 4o chui dau hodc bo sat, viée nang tay
cao tré thanh mot thir thach déng ké. Chenlu Wang
et al. (2022) [5] d& chimg minh rang thiét ké
Origami ¢ thé giip giai quyét van dé nay bang
cach tng dung cau trac gap mo linh hoat

Khuyét tat van dong do cong veo cot séng gip
bt tién khi mgc va co1 trang phyc: Nguoi bi cong
veo ¢t song thuong gap kho khan véi 4o cd cod
chat, quan c6 cap cung. Nghién cttu ciia Cornwell
et al. (2023) [9] nhan manh rang trang phuc co
duong may khong qua 6m theo dudng cong co thé
c6 thé gitip cai thién su thoai mai va vira van.
3.3. Dé xuit dinh hwéng iing dung kj thudt
Origami trong thiét ké trang phuc thich irng

Viéc ung dung Origami trong thiét ké trang
phuc c6 the gitip khic ‘phuc nhirng han ché trén
bang cach t6i wu hoa ciu tric gap linh hoat, gitip
trang phuc dé mic hon ma van dam bao yéu to
thAm my. Theo nghién ctru cua Wang et al. (2022)
[5] Origami co6 thé gitip giam sb luong thao tac
mic dd, tao cAu trac linh hoat, va t6i wru hoa vat
liéu sir dung trong thiét ké thoi trang thich tmg.
Trong ba phuong phap Origami ctia Chenlu Wang,
nghién ctru dinh hudng tng dung chii yéu phuong
phap Gap két hop mé-dun (Modular Combination
Folding) vi cau trac ndy cho phép thay dbi linh
hoat, phui hop véi thiét ké trang phuc chiic ning
cho nguoi khuyét tét.

Céc loi ich ctia Origami trong thoi trang thich
ung bao gém: Hb trg nguoi khuyét tat van dong tu
mic quan 4o ma khong can trg gitip nhiéu. Tdi uu
hoa chat lidu, gitip giam lugng vai du thira va giam
chi phi san xuat. Giir nguyén yéu t6 thoi trang, tao
phong cach hién dai ma van dam bao chirc ning
su dung.

3.3.1. Pinh huéng thiét ké do (danh cho nguwoi han
ché vin déng tay hodc cong veo cét song)

Str dung k¥ thuat gép origami dé tao ra cac nép
gap linh hoat, gitip 40 d& dang m& rong hoic thu
gon, hd tro ngudi mic trong viéc mic va cdi 40 ma
khong can nhiéu chuyén dong tay.

Ap dung cac nép gip origami dé tao ra cac
dudng mé phia trude hodc bén hong 4o, két hop
v6i khoa dan hodc nam cham, gitip ngudi mic dé
dang thao tac.

3.3.2. Dinh huong thiét ké quan (danh cho nguwoi
khuyet tdt van dong chdn hodc sw dung xe lan)

Thiét ké cac nép gap & phan hong va dui dé
tao khong gian linh hoat, giiip nguoi méc dé dang
di chuyén va ngdi thoai méi trén xe lan.

Ap dung cac nép gip origami dé tao ra cac
duong mo phia sau hodc bén hong quan, két hop
véi khoéa dan hodc nam cham, gitip ngudi mic dé
dang mic va coi quan ma khong can dimg 1én.
Diéu chinh thiét ké phan lung quéan giup tranh su
chat chdi hodc gay kho chiu khi ngf)i trong thoi
gian dai.

3.3.3. Pinh huéng thiét ké vay (danh cho nguoi
cong veo cét song hodc han ché vin déng)

Str dung céc nép gip origami dé tao ra hinh
khdi ba chiéu, giup vay om sat co thé mot cach
linh hoat, phtt hop v&i hinh dang co thé khong dbi
xtng do cong veo cot séng.

Ap dung cac nép gip origami dé tao ra cac
dudng mé phia trude hodc bén hong vay, két hop
véi khoéa dan hodc nam cham, gitip ngudi mic dé
dang thao tac.

3.3.4. Dinh hwong thiét ké giay (danh cho nguoi
khuyet tdt van dong chdn)

Dya trén nguyén ly Origami, mét s6 dinh
hudng thiét ké glay dép thich tng gom:

Thlet ké giay khong day budc, st dung ciu
trac gip dé cho phép mo rong linh hoat, gitp
nguol mang dé dang di vao ma khéng can cui
xuong budc day.

Giay c6 phan m¢ phia sau hodc bén héng, sir
dung khdéa nam cham hodc dan giup viéc mang
giay thuén tién hon cho nguoi bi han ché van dong.

Céu triic dé giay co thé diéu chinh, ap dung ky
thuat Origami dé cho phép mé rong hodc thu hep
ty theo nhu cau, gitp ting do 6n dinh khi di
chuyén.

Cac nghién ctru cua Nike FlyEase [8] ching
minh rang thiét ké gidy khong day budc, co phan
m¢ linh hoat, gitp cai thién dang ké trai nghiém di
chuyén cho ngudi bj han ché van dong chan.

3.3.5.. Lua chon chat liéu phit hop

St dung céac loai vai co do co gidn tt va | trong
luong nhe gitp tang cuong su thodi mai va dé dang
trong viéc tao nép gap. Dbi v6i nguoi khuyét tat,
viéc lya chon chat liéu khong gy kich ung da va
c6 kha nang tham hiat md hoi tot 14 rit quan trong.
Mot sb nghién ciru dd phat trién vai c¢6 tich hop
cong nghé, nhu cam bién hodc chat liéu thay doi
hinh dang, dé ting cuong chiic ning cla trang
phuc thich ung.
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3.3.6. Cdu triic san pham hé tro nguwoi khuyét tdt

Trang phuc duoc thiét ké voi cac phan mé rong
hodc khoa kéo dac biét giip ngudi mac dé dang
mac vao va coi ra, dac biét hitu ich cho nhiing
ngudi c6 han ché vé van dong

Mot s thiét ké tich hop cac yéu td nhu tai dung
thiét bi y té hodc hd tro tu thé, giup ngudi mic duy
tri su thoai mai va chirc ning trong sudt qué trinh
su dung.

Thiét ké trang phuc c6 thé duoc tily chinh theo
nhu cau cu thé cta timg nguoi khuyét tat, dam bao
phit hop véi cac thiét bi hd tro hodc yéu cau y té
dac biét.

3.4. Khd nang phat trién thi truong Viét Nam

Céc rao can chinh cua thi truong thoi trang
thich tng tai Viét Nam bao gém céc yéu t6 sau:
Nguoi tiéu dung va doanh nghiép chua co6 sy quan
tam du 16n dén nhom khach hang nay. Cac thiét ké
dic biét doi hoi chat liéu va k¥ thuat may tién tién,
lam tang gia thanh san pham. Hién chua c6 nhiéu
thuong hiéu thoi trang trong nudc tap trung phat
trién dong san pham thich g, dan dén su lya
chon trén thi trudng con han ché

Céc nghién ciru tiép theo c6 thé tap trung vao:
Xay dung md hinh thir nghiém thiét ké bang cach
kiém dinh hiéu qua céac giai phap thot trang thich
g dua trén Origami trong thuc té sir dung. Ung
dung céng ngh¢ mo phong thiét ké, c6 thé str dung
phan mém nhu Origami Simulator va Kinematics
3D Printing dé kiém tra tinh kha thi truéc khi san
xuét thuc té. Phat trién chién luoc thi truong bang
cach diy manh hop tac gitra nha thiét ké va cong
ddng nguoi khuyet tat van dong dé tao ra san pham
phu hop véi nhu cau.

Viéc md rong thi truong thoi trang thich tng
tai Viét Nam khong chi 1a co hoi phat trién kinh
té, ma con gop phan thuc day sy da dang va bao
trum xa hoi, giup nguoi khuyét tat van dong co
nhiéu lua chon thoi trang tién ich hon, ning cao
chat luong cudc song.

4. Két luan

Nghién ctru da 1am rd tim quan trong cua thoi
trang thich Gmg d6i voi ngudi khuyét tat van dong,
ddng thoi xac dinh nhitng kho khin chinh ma ho
gap phai khi stir dung trang phuc hang ngay. Thong
qua khao sat thuc té va phan tich céc tai liéu lién
quan, nghién ctru cho thay rang k¥ thuat Origami
¢6 tiém nang 16n trong viéc cai thién thiét ké trang
phuc thich img, gitp t6i wu hoa qua trinh mac dd,
giam bot trd ngai vé van dong, dong thoi duy tri

tinh tham my va thoi trang. Viéc u'ng dung
Origami vao thiét ké 4o, quan, vay va gidy dép
danh cho nguoi khuyet tat van dong khong chi hd
tro kha nang tu mac dd ma con mé ra nhiing co
hdi mdi trong nganh cong nghiép thoi trang.

Tai Viét Nam, thoi trang thich ing van 13 mot
linh vyc chua duoc khai thac rong rai. Do do, viéc
nghién ctru va dé xuat hudng thiét ké dya trén
Origami ¢6 thé 1a budc tién quan trong giup mo
rong thi trudng, nang cao nhan thirc xa hoi vé thoi
trang toan dién, dong thoi gop phan cai thién chat
luong séng cho ngudi khuyét tat van dong. Nhiing
nghién ctru tiép theo c6 thé tap trung vao thir
nghiém thiét ké thuc té, tng dung cong nghé mo
phong va phat trién chién luoc thi truong nhim
dua san pham thich ung dén gan hon véi nguoi
tiéu dung.

Lo1i cam on

Tac gia xin chan thanh cdm on cac nha nghién
ctru va nha thiét ké da dong gop vao linh vuc thiét
ké trang phuc thich (mg, dic biét 1a nhitng ngudi
tién phong trong viéc ing dung Origami vao thoi
trang. Cam on sinh vién Nguyén Chau Phuong hd
trg khao sat vé dbi tuong nguoi khuyét tat van
dong.

Xung dét lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.

Tuyén bo dir liéu san c6

Dir liéu khao sat va san pham hoc tap c6 thé
duogc cung cap theo yéu cau phuc vu muc dich
nghién ctru va hoc thuat.
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QUY TRINH MO PHONG 3D SAN PHAM JEAN BANG PHAN MEM

VSTITCHER

Lé Quang LAm Thay""

'B6 mén Cong nghé may, Khoa TT&DL, Truong PH Su pham K3 thudt TP.HCM
*Tac gia lién hé. Email: lamthuycn@hcmute.edu.vn

Ngay nay, viéc (ng dung cac phan mem thiét ké 3D nhu VStitcher, Clo
3D, Opitex...dé hd trg qué trinh Fit mau dang dugc cac doanh nghiép may
ap dung rong rai giup cho qua trinh phat trién mau dugc nhanh chong, tiét
kiém thoi gian, chi phi khi may mau vat Iy. Cac phan mém 3D hién nay
véi sy hd trg clia cac phan mém d6 hoa khéc da dap ung dugc nhu cdu md
phong cac san phim co céu trac tir don gian dén phirc tap, md phong bé
mat cac loai nguyén phu li€u kho ciing nhu cac hi¢u ing giat mai trén san
pham Jean. Dé ngudi doc ¢ thé hiéu 13 quy trinh mé phong 3D céc loai
nguyén phy liéu, hinh théu trang tri, hiéu img giat mai trén san pham Jean,
nhom nghién ctru da tién hanh thuc nghiém dé xay dung mot quy trinh m6
phong tong quat véi sy hd trg ciia phan mém VStitcher va phan mém dd

THONG TIN BAI BAO TOM TAT
Ngay nhén bai: 05/05/2025

Ngay hoan thién: 30/05/2025

Ngay chdp nhan 10/06/2025

dang:

Ngay dang: 15/06/2025

TU KHOA

VStitcher;

Quy trinh ;

Sél:‘ phé}n Jean; hoa Photoshop .
Phan mém 3D;

Hiéu ung giat mai.

1. Gi6i thiéu

Céc phan mém thiét ké 3D hién nay da va dang
tiép tuc hoan thién céac tinh ning dé dap tng nhu
cau md phong cac san pham ngdy cang phirc tap
vé ciu tric cung nhu thé hién dugc dung tinh chat
cling nhu bé mat ctia cac loai nguyén phu liéu. Tuy
nhién viéc cai thién cac tinh nang cia phﬁn mém,
hd trg may phan tich vai cling méi chi dap tng
dugc kha ning md phong bé mat, thong s ciia cac
loai vai. Cac loai phu liéu khac nhu nat, day kéo,
moéc cai..., cac hinh trang tri (Artwork), duong
diéu (Seam)..mic du da co san trén thu vién cia
phan mém ciing chua dap tng dwoc hét nhu cau
clia cac san pham thuc t& tir khach hang. Cac
nghién ciru trude day vé kha ning Fit mau cac san
pham ciing da dugc thuc hién nhu quy trinh thiét
ké 3D[1], Fit mau cho san phdm 4o Jacket[2], dd
tap Yoga[3], Bra[4].. dé chimg minh cho kha ndng
dap mg nhu cau cua khach hang cua cac phan
mém thiét ké 3D hién nay.

Céc phan mém thiét ké 3D mudn hoan thién
quy trinh m6 phong nguyén phu li¢u, hinh théu
trang tri, logo, cac hiéu ung dac biét... cling can
c6 su hd trg ciia cac phan mém do hoa nhu
Photoshop, Illustrator....Vi vdy, nhém nghién ctru
d3 lwa chon san phdm dam Jean véi cac yéu cu
mo phong cu thé cho Trim (niit kim loai c6 logo),
Arwork (hinh hoa théu trang tri), Seam (dudng
diéu mot kim, hai), cac hiéu ing giit mai nhu cao
rach, cha bac, lam nhan... dé xay dung nén quy
trinh mé phong mau 3D bang phan mém Vstitcher.

2. Phwong phap nghién ciru

Phuong phap nghién ciru tai liéu: thong qua tai
liéu, video hudng dan sir dung phan mém; sach
béo, tai liéu internet

Phuong phap phan tich, tong hop: phan tich san
pham dam Jean thong qua tai licu ky thuat, san
pham mau

_ Phuong phap md phong: m6 phong san pham
bang phan mém thiét keé 3D, Photoshop

3. Két qua va ban luin

3.1. Phan tich sin phim

Hinh 3.1: San pham dam Jean
Pam Jean phom vay xudng, cd bau, tay ngin
va rap eo.
Mit trudc san pham cé tii, nap tai va théu ¢ do
trude, tay. Mat sau c6 hinh théu ¢ do.

Than trudc, than sau c6 cac hi¢u ing wash: cha
bac, cao rach (xudc)
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3.2. Quy trinh mé phéng sin phiam diam Jean

Thong qua viéc phén tich két cdu san pham, cac
loai nguyén phu li€u, hi€u tng giat mai, tim hiéu
tinh ning cia cic phan mém thiét ké 3D va
Photoshop, nhom nghién ciru da xdy dung quy
trinh thiét ké mau 3D san pham dam Jean nhu sau:

*Thiét ké rap

*Sdp xép mau

*Chuan bi mau

*Tao miii may

*Mb phong mau

ez e F =4

«Thiét k& phu liéu, hiéu tng

Hinh 3.2: Quy trinh mé phéng san pham Jean
3.2.1. Thiét ké rdp

Dua trén bang thong sd kich thudc, két cau san
pham, tng dung cac nhom Iénh ho trg de thiet ke,
hi€u chinh bd rap 2D hoan chinh cho san pham

Hinh 3.3: Thiét ké rdp 2D san pham Jean
3.2.2. Mé phéng mau 3D

Dua vao tinh nang cua phan mém VStitcher va
cac de tai da nghién ctu trude do vé quy trinh mo

phong mau, nhom nghién ciru dd mo phong mau
3D san pham dam Jean nhu bén dudi theo cac
budc cia quy trinh:

Bang 3.1: Quy trinh mé phéng mau 3D

®
0‘0

Sap x&p mau

« Chuan bi mau

< MO0 phong miu

il
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3.2.3. Thiét képhu liéu, hiéu ung

Trong thu vién Trim (nat, chi) cta phin mém
¢6 mot s6 mau san. Tuy nhién hinh dang ciing nhu
bé mat cua cac loai phu liéu cé san thuong kho
gidng v6i mau thyc té. Cac hinh trang tri Artwork,
hiéu ung wash trén vai Jean thuong khong co san
trong thu vién. bé mod phong céc loai phu liéu,
hiéu ung giéng vOi mau, ta can toi su hd trg cua
phan mém Photoshop

2D Materials 3D Params

Garment Libraries

Sources: Seams and Trims >

H]|

Search joj

Results: 88 materials in 15 categories

(Y

WL AP WL 2P I G PSS RSP 1

¥ Buttons (23

FiatBution Flatbution Flatbution Jeans Butt Marble Bul Marble Bul Plasticbut Plasticbut Ringcupb Ringcupb |

I Seams 8
Single... Doubl... Flatlock

Hinh 3.4: Thu vién Trim ciia phan mém
% Quy trinh thiét ké Trim (nit)

CAu tao cua nat kim loai trén VStitcher gém
cac thanh phan chinh:
— 01 anh Deffuse dudi .png
— 01 anh Normal duéi .png
— Céc thanh cong cu Specular, Roughness va
Depth ciia Normal nhdm thay d6i d6 phan
chiéu mau sic, rd nét nit.

Dé thiét ké dugc nut giéng voi mau thyc té, ta
tién hanh theo quy trinh sau

Béng 3.2. Quy trinh thiét ké niit
Budc | Chup anh nut ¢6 trén san pham , tach
1 nén bang phan mém Photoshop

Z3E )

Budce | Nhap nat da tach nén, xuat dudi.png
2 vao VStitcher d€ lam anh Deffuse

Trong muc Diffuse, 4n  chon

bakediffuse.png va chon Repalce dé

thay thé hinh anh nut da chup dudi
dang file c6 dudi .png

Budc | Tao Normal cho nat da tach nén:
3 Trong phan mém Photoshop, chon
Filter 2 3D - Generate Normal Map

Budc | Thay thé Normal trong Vstitcher:

4 Trong phan mém VStitcher, 4n chon
Normal va thay thé bang Normal Map
da chinh stra ¢ trén

=

Budc | Diéu chinh thong so ¢ cac thanh cong
5 cu Specular, Roughness va Depth cia
Normal
Specular
@ (Mo Texture)
Intensity: 9.053

Roughness

E (Mo Texture)

Intensity:

Normal

. normal.png
il Depn 0.53

% Quy trinh thiét ké Seam (chi)
Chi dugc st dung trén san pham Jean thuong
la loai chi so 16n, sau khi yvash cung s& tao hiéu
ung khac voi be mat ban dau. Bé mo phong dung
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v6i san pham thuc té, ta tién hanh theo quy trinh
sau

Bang 3.3. Quy trinh thiét ké chi don
Budc | Chup, tach nén chi trong Photoshop

Budc | Nhdp chi vao VStitcher : Material >
2 Seam - Add Seam

Seams

H]|

ezt

Budc | Didu chinh Repeat

3 Chon chi - Diffuse = Crop: (;ét khung
chi vira véi soi chi tach nén, nham khong
tao khoang cach khi 1ap lai, duong chi s€
dep

Bl g e

Image Crop Rotation

Seam
DOUBLESEAM22

Face Back

Material Blending: Mormal hd

Transparency: oo

Bang 3.4. Quy trinh thiét ké chi doi

Budc | Nhip vao chi don 1 da thém >
1 Clone Seam 2 lan = Seam 1, Seam
2
Budc | Tao Group Seam 1, Seam 2 de tao
2 chi doi
I Seams

I Artwork =~
T ——T

I Seams

Budc | Diéu chinh khoang cach cua chi dbi:
3 e Nhéap chon chi = Tab Context

View

e Nhip chon Seam 1 > bibu
chinh thong sé Seam Properties
va Thread Properties > Seam 2
tuong tu

< Quy trinh thiét ké Artwork (hinh théu)
Thyc hién quy trinh twong ty nhu nut, chi, ta s€
dugc hinh trang tri gidng mau thuc t& dé gan vao
san pham mo phong

Hinh 3.5: Hinh théu sau khi thiét ké

% Quy trinh thiét ké hiéu ing wash
e Hiéu urng cao rdch (Scrapes)
Thyc hién tuong tuy cac budc thiét ké Trim:
Chup hinh vi tri Jeans cao rach va tién hanh tach
nén chi tiét bang phin mém Photoshop

f l

if
' Hinh 3.6: Hink dnk

Jeans xiweoec sau khi
thiét ké

“T":H —_—
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bé tao hiéu ung wash, nhan cho cac canh chi
ti€t, ta st dung tinh ndng tao hi€u tng c6 san trong

Hiéu irng wash, nhdn (Puckering)

phan mém VStitcher

J’_

J’_

Tao Wash: Chon canh = Tab Context

View: Click chon Wash Effect

Tao nhan: Chon canh - Tab Context

View: Click chon Wash Effect Puckering

Type: —= Directional Seam v
E Depth: 01 cm o
Flip: Direction
Wash Effect
Puckering
Depth: 01 cm o
Width: 12 cm o

Hinh 3.7: Hinh danh hiéu ung wash, nhan

Hiéu wng cha bac

V6i mot s6 hidu tmg gidt mai ndm trén bé mit
chi tiét, ta ing dung quy trinh thiét ké twong tu nhu
thiét ké Trim, Arkwork d€ tao hinh anh cac hiéu

ung

Quan sat bé mit san phém, phan tich murc do
hi€u Gng cha bac, nhan cta san pham, thyc hién vé
lai hinh wash trén Photoshop theo quy trinh sau:

Bang 3.5. Quy trinh thiét ké hiéu irng wash

Buoc
1

Xudt rdp: Xuat cic chi tiét trén phan
mém sang file PDF: Main Toolbar -
Render: Print to File > Chon céc chi tiét
cin tao hiéu tmg Wash

Buoc

M file cac chi tiét vira xuat & trén bang
phan mém Photoshop.

Budc

Vé Wash: Tao Layer 1 cho Image > dé
chon mau - Brushes dé chon loai bt >
Opacity dé thay d6i d6 loang mau >
Chon Bush Tool dé v& > Ty dé hoan
chinh lai duong Wash

Buéc| Két qua thyc hién tao Wash va nhan cac

chi tiét dAm Jean bang Photoshop

3.2.4. M6 phong mau 3D hoan chinh

Thyc hién tuong tu theo quy trinh thém hig¢u
ung, Trim, Artwork vao san pham tai Tab
Resources

Trim/Seam: Add Trim/Seam -> Main
Toolbar: Assign = gan nut, chi vao san
pham

Artwork: Add Artwork = Main Toolbar:
Assign > D6 hiéu ing wash vao vi tri phu
hop trén céc chi tiét

JFT, 86 02- 06/2025
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Hinh 3.8: Hinh anh thém hiéu umg vao san phdm
Hinh anh m6 phdéng san pham hoan chinh sau
khi thém cac hi€u ting wash, Trim, Artwork

Hinh 3.9 : San phdm hoan chinh

4. Két luan

Thong qua qua trinh mé phong mau san pham
dam Jean bang phin mém VStitcher, nhém nghién
ctru da xay dung dugc quy trinh huéng dan thiét
ké cac phu li€u Trim, hinh théu trang tri Artwork,
hiéu tng gidt mai... sao cho thé hién dugc chiéu
su, bé mat vat liéu so véi mau thuce t€ v6i sy hd
trg ctia phan mém Photoshop. Hudng nghién ciru
tiép theo chiing ta c6 thé mo phong mau trén nhiéu
chung loai san phém nhu 4o Jacket, Ao cudi, Vest
v6i nhiéu mau ma nguyén phu liéu phirc tap nhu
ren, ludi, dinh két, xuyén thiu... ciing nhu nghién
ctru thém nhiéu phan mém khac c6 thé hd trg thiét
ké cac loai phu liéu, két xudt hinh anh, tao anh
chuyén dong.

Lo1i cam on

Nhoém nghién ciru xin chén thanh cdm on
Truong Pai hoc Su pham Ky thuit Thanh Phé Hd
Chi Minh, Khoa Thoi trang & Du lich d4 hd trg vé
mit tinh than dé nhém thuc hién. C4m on sinh vién
NguyéNn Thi Liéu — Ly Thi Kim Loan da ho trg thuc
hién qua trinh thyc nghiém dé cung cép dit liéu cho
nghién ciru nay.

Xung dét lgi ich

“Tac gia tuyén bd khong co xung dot loi ich
TAI LIEU THAM KHAO
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NGON NGU TAO HINH PAC TRUNG CUA PO HQOA PEN TRANG

TRONG HOI HQA VIET NAM

L& Thi Thanh Loan'

IBG mén Kién triic, Khoa Xay dung, truong BH Sir pham K3 thudt TP.HCM

Email: lttloan@hcmute.edu.vn

Bai viét nghién ctru vé nhiing yéu tb dac trung trong ngdn ngilt tao hinh
clia tranh dd hoa den tring, v6i muc dich lam rd gia tri thim my va st
biéu dat cua thé loai nay trong my thuat Viét Nam hién dai. Phuong phap
nghién ciru chu yéu la khao sat, phan tich hinh thirc va ngdn ngr thi giac
ctia tranh d6 hoa den trang, két hop véi ddi chiéu tac pham thyc té va quan
diém ciia mot sd nghé si, nha nghién ciru my thuét. Nghién ciru cho thay
tranh d6 hoa den trang tuy khong str dung mau sdc vat chat nhung van tao

THONG TIN BAI BAO TOM TAT
Ngay nhén bai: 15/06/2025

Ngay hoan thién: 02/06/2025

Ngay chip nhan 10/06/2025

dang:

Ngay dang: 15/06/2025

TU KHOA

b hoa den tréng;
Tranh dd hoa;

Ngon ngit tao hinh;

Hoi hoa Viét Nam.

dugc cam giac vé mau sac thong qua t6 chirc duong net, sdc d0, anh sang
va bé mat mang hinh. Pong thoi, d6 hoa den trang c6 kha ning anh huong
ngugc trd lai cac loai hinh hdi hoa va diéu khéc, thé hién & su giao thoa
chat liéu va tinh than tao hinh. Tranh db hoa den trang giir vai tro khong
thé thay thé trong ngon ngit tao hinh, can dugc tiép tuc nghién ctru va phat
huy trong thyc hanh nghé thuat duong dai. Viéc tiép tuc nghién ctru va

phat huy gid tri ngh¢ thuét cua dd hoa den tréng 14 can thiét dé bao ton ban
sac, dong thoi dong gdp vao sy phong pht ctia my thuat duong dai.

1. Gi6i thiéu

Nganh nghé thuét dd hoa c6 lich st phat trién
lau doi, gan lién véi tién trinh phat trién cua ky
thudt va cong nghé in 4n. Nho sy phat trién cua
khoa hoc k¥ thuat, d6 hoa ngay cang mo rong vé
chat liéu, phuong phéap thé hién va da dang vé thé
loai sang tac [1]. Tuy nhién, di c6 nhiéu bién ddi
vé hinh thirc, nhitng dic trung co ban trong ngoén
ngit tao hinh cia ngh¢ thuéat dd hoa van dugc bao
lwu, dic biét 1a trong thé loai tranh dd hoa den
trang —noi nhitng yéu t6 thi giac co ban nhur dudng
nét, mang miéng, chdm hat va tuong phan sang ti
duoc khai thac dén tbi da, mang lai hiéu qua biéu
cam manh mé.

Thuat ngit “dd hoa” co ngudn gbc tir tiéng Hy
Lap “Graphi” (Graphic), nghia 1a viét, v& — ham y
nghé thuat str dung duong nét dé biéu dat. Theo
T dién Thuat ngitr My thuat phd thong (Ping
Bich Ngan, 2002), dd hoa 1a “mot nganh vé, trong
d6 nguoi ta dung k¥ thuat in 4n dé thé hién tac
pham.” Trong my thuat hién dai, 40 hoa bao gém
nhiéu loai hinh nhu: d6 hoa tao hinh, d6 hoa sach
béo, d6 hoa trang tri ing dung, dd hoa chinh tri
(biém hoa, tranh c6 dong), v.v.. Ty theo muc dich
sang tac, ngdn ngit thi giac ciia dd hoa c6 thé thién
vé biéu cam da séc (dd hoa mau), don sic (st dung
mét tong mau) hodc chi gidi han trong den trang
(mau vo sic) véi nhirng cap d6 dam nhat duoc t6
chue khit khe. Hinh thirc don séc hay vo séc duoc
goi chung 1a “d6 hoa den tring”. Trong pham vi

nghién ctru ndy, bai viét tap trung khao sat thé loai
d6 hoa den tring trong chuyén nganh dd hoa tao
hinh — mét trong nhitng linh vuc cdt 18i ciia nghé
thuat tao hinh hién dai.

Trong my thuat Viét Nam, tranh dd hoa den
trang khong chi 1a mot chat lidu biéu dat, ma con
1a mot ngdn ngir tao hinh mang ban sic riéng.
Khac véi cac chat liéu nhu son dau hay lua von
thién vé biéu cam mau séc, nghé thuat dd hoa den
trang yéu cau sy chinh xéac, tu duy t6 chirc hinh
anh nghiém ngit va kha nang khai quat cao. Diéu
nay thé hién rd nét trong cac k¥ thuat nhu khic gd,
in doc ban, v.v. vén doi hoi nguoi nghé si phai xir
ly hiéu qua cac yéu to nhu tuong phin manh,
duong nét séc gon, chdm hat sinh dong dé dat duoc
hiéu qua tham my tbi wu.

Bai viét nay nhim nhén dién nhiitng yéu t6 tao
hinh déc trung trong tranh db hoa den tring Viét
Nam, tir d6 khang dinh gia tri thim my va vai tro
biéu dat cta thé loai nay trong bdi canh nghé thut
duong dai. Cau hodi nghién ciru dat ra la: Nhiing
yéu t6 tao hinh nao da lam nén ban séc nghé thuat
cta tranh dd hoa den tréng Viét Nam va vai tro cua
chung trong biéu dat tu tuong nghé thuat hién dai
la gi?

2. Phwong phap nghién ciru

Bai viét str dung phuong phap nghién ctru dinh
tinh ket hop v&i phén tich hinh thuc de khao sat va
nhén dién cac y€u to tao hinh dic trung trong tranh
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dd hoa den tréng thudgc chuyén nganh dd hoa tao
hinh Viét Nam. Trén co s& tiép can 1y thuyét my
hoc tao hinh va ngén ngr thi giac, nghién ctru tap
trung phan tich cac yéu té tao hinh ciu thanh nén
ngon ngir dic thu cta tranh d6 hoa den trang nhu
duodng nét, mang, chim hat, twong phan sang tdi,
két cau hinh anh va nhip diéu thi giac, va ca noi
dung dé tai tic pham. Tu liéu nghién ctru bao gom
céc tac pham do hoa den trang duoc sang tac va
trién 1am trong pham vi my thuét hién dai Viét
Nam. Céc tac pham tiéu biéu duoc Iya chon nham
dam bao tinh dai dién cho nhiéu phuong phap thé
hién, da dang phong cich c4 nhan ciing nhu xu
huéng sang tac. Bén canh dé, bai viét tham khao
¢ chon loc cac cong trinh nghién ciru, bai viét
chuyén nganh va tai liéu ly ludn my thuat nham
cing ¢ nén tang 1y thuyét va cung cip goc nhin
so sanh. Phuong phap phan tich hinh thic (formal
analysis) duoc sir dung nhu cong cu chinh dé tiép
can ngdn ngir tao hinh, trong d6 chu trong mbi
quan hé giita cac yéu t6 thi giac va kha ning biéu
dat ndi dung nghé thuat. Déng thoi, cach tiép can
lich str — xa hoi cling dugc van dung dé dat ngon
ngit d6 hoa den tring trong bdi canh vin hoa va tu
duy nghé thuat cta timg giai doan cuy thé.

3. Két qua va ban luian

3.1. Ngon ngi tgo hinh dic trung trong tranh do
hoa den trang

3.1.1. Yéu té cham hat va dwong nét

Trong tranh do hoa den tring, chdm hat va
dudng nét 12 hai yéu té co ban tao nén ngdn ngit
tao hinh dic trung. Vé mat hinh thirc, chim va hat
¢6 nhiéu bién dang khac nhau, tir nhimg diém nho
li ti nhu dAu kim dén nhirng hat c6 hinh dang tua
nhu hat thoc, hat dau. Cac yéu td nay khong chi
dong vai tro bo trg ma c6 thé trd thanh phuong tién
biéu dat chu dao trong nhiéu k¥ thuat in, dac biét
12 in d4. Khi dugce t6 chirc voi mat dd khac nhau,
cac chdm va hat c6 thé tao nén cac mang dam —
nhat, tir d6 hinh thanh cam giac hinh khéi va
khong gian thi giac (hinh 1).

Mot dang biéu hién phd bién khéc 12 nhiing vét
cham hodc nét “maché” — thuat ngit muon tir tiéng
Phap, chi hiéu tmg thi giac goi 1én bé mit tho, co
hoa tiét van hoac ddm. Céc nét maché hoac chdm
hat ¢6 thé xuét hién dudi dang mau trfing trén nén
den hodc nguogc lai, tao nén nhirng twong phan thi
gic 1 rét. DU chim hat co thé dong vai tro quan
trong, song duong nét van 1a yéu t6 chinh trong
ngdn ngit tao hinh cua tranh d6 hoa. Pudng nét
dugc hinh thanh théng qua cc vach khic trén ban
in, co thé mang nhiéu dic tinh nhu dai — ngén, to

— nhd, sdu — néng, thua — day, song song hoac
chong 16p. Nho kha niang mo ta chat, anh sang va
hinh khdi, dudng nét tré thanh cong cu dién dat
khong thé thiéu trong dd hoa, dic biét 1a dd hoa
den tring.

Hinh 1. Tac phafm: Ho - Mot phan cudc so”'ng cua
16 (2020); Tac gia: Vii Bach Lién, in doc ban van tay;
Giai nhi Trién lam My thudt Toan quoc nam 2020

Trong thuc té thi giac, tu nhién khong tdn tai
cac duong vién bao quanh sy vat ma chi co khéi,
anh sang va mau sic. Pen trang, hay chinh x4c hon
1a sy bién thién sic do, dong vai trd nhu phuong
tién co ban giup phan biét cac vat thé trong khong
gian, tir 46 hinh thanh cam nhan vé hinh dang, kich
thudc va vi tri. Puong nét trong dd hoa vi thé
khong don thuan 14 gi6i han hinh thé, ma con gop
phﬁn biéu hién chét liéu, chidu sau va két ciu hinh
khéi.

Trong tranh khéc gd — thé loai tiéu biéu cua d6
hoa den tring, dudng nét thuong dong vai trod trung
tam. O nhiéu nén my thuét chau A, bao gém Viét
Nam, viéc sir dung nét dé tao hinh rat phé bién va
khéo 1éo. Tty theo chu y nghé thuat, nét c6 thé 16n
hodc nho, rd hodc mo, lién mach hodc dut doan.
Tai Viét Nam, viéc phat huy ky thuat ¢6 truyén cua
cac loai hinh nghé thuat dan gian két hop véi tao
hinh m&i véi phuong phap phdi canh thuc tir hoi
hoa phuong Ty da thé hién rit sau sic trong tranh
son mai, tranh lya va khéc gd [2]. Nhiéu tic pham
khic gd cha yéu sir dung nét to, khoe, rd rang nhur
tao hinh quen thudc tir dong tranh Pong Hb.

Chéng han, trong tac phim “Thiéu nit va con
meo” (hinh 2) cua Té Ngoc Vén, anh hudng cua
tranh dan gian khic go dugc the hién rd nét nhung
ddng thoi co su cai tién méi vé tao hinh. Toan b
btec tranh dwoc cu thanh tir cac nét vién don gian,
khong qua to hay qua nho, tao nén hinh anh mém
mai, duyén dang ctia nguoi thiéu nit. Khac véi cac
dudng vién déu dan thuong thiy trong tranh dan
gian, nét trong tic pham nay c6 do linh hoat cao,
g01 cam giac nhu nét but 16ng luc dam lic nhat,
tao hiéu ung biéu cam manh mé& cho hinh tuong
nhan vat.
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Hinh 2. Tdc pham Thleu nit va con meo; Tdc gia:
T6 Ngoc Vin, khdic gé [3]

3.1.2. Yéu to mang miéng va sang toi

Sau khi da xem xét vai tro cia duong nét nhu
mot yéu td tao hinh chu dao trong tranh dd hoa den
trdng, can tiép tuc phan tich dén mot yéu t6 khong
kém phan quan trong trong cAu trac thi giac: mang
mleng va sang t0i. Néu duong nét gop phan dinh
hinh céu trc hinh thé, thi cic mang sang ti lai tao
nén strc ning thi giac va chidu siu cam xac cho tac
pham, thong qua su phan bd sic d6 va quan hé
tuong phan giita cac hinh va nén.

Mot trong nhitng yéu t6 thi gidc co ban gop
phan tao nén sy phan tach giita cac hinh thé 1a
tuong quan sang toi, hay con goi 1a sic d6 ddm
nhat. Trong d0, sic do t6i nhat 1a den va sang nhat
1a trang. Mdi vt thé trong tu nhién déu mang mot
sdc do riéng, va sy khac biét sdc do gilra cac vat
thé tao nén cac khbi mang thi giac trong tranh, tir
d6 hinh thanh khai niém vé “mang sang” va “mang
t6i”. Trong tranh db hoa den tring, thé loai khong
st dung mau séc, nghé thuat sdc do duoc khai thac
t6i da. Piém manh ndi bat cua thé loai nay chinh
1a kha ning biéu dat phong pht cac cung bic ddm
nhat, cung véi tinh tuong phan sang tbi cuc manh.
Nhirng mang t6i sau (den dam) va méang sang tinh
khiét (trang sang) tao nén mot dai thang sac do co
dong, giup tranh dat duwoc hiéu qua thi giac 4n
tuong va giau tinh khai quat vé hinh va sac.

Tac phém “Thiéu nit va con meéo” 1a mot vi du
dién hinh. Nhirng mang hinh 16n c6 dg twong phan
16 rét, duge to chire theo ciu triic xoay tron tao nén
mot bd cuc chiat chg, hai hoa. Nhirng nét vach ngin
tao hinh hai con méo gép phan tao nén nhip diéu
thi giac va dong vai tro nhur diém nhén trong tong
thé bd cuc. Hinh anh nguoi phu nit Viét Nam hién
Ién voi vé dep mdc mac, gian di trong ta ao dai
truyén thong. Déng ngdi tao thanh mot duong
cong mém mai, giau strc goi cam, thu hit manh
m& 4nh nhin. O day, mau sic khong con can thiét,
boi ban than su phdi hop giita den va trang da du

kha ning truyén tai tinh than va cam xdc cla tc
pham.

Dua trén hai sic do co ban — sang nhét va tbi
nhit — cing cac cap do trung gian, ngudi nghé si
c6 thé tao nén hiéu qua thi giac manh m¢€ nho tinh
tuong phan dic trung ctia chat liéu d6 hoa. Day 1a
diéu ma nhiéu chat liéu khac kho dat téi. Chang
han, tranh lua, v6i sic do nhe va do twong phan
thip, thuong chi thé hién dugc vé dep tinh té,
thanh thoat. Khi nhin tir xa, hinh anh trong tranh
lua ¢6 thé tré nén mé nhoe, kho nhén dién; chi khi
tiép can gan, ngudi xem moi cam nhan duoc nét
dep diu dang déc trung. Trai lai, tranh dd hoa den
trang v6i twong phan sang t6i manh mé c6 thé gay
4n twong ngay tir khoang cach xa. Tac pham “Ong
va chau” (hinh 3) 1a m6t minh chimg cho hi¢u qua
thi giac rd rang, truc tiép nay. Chinh yéu td d6 timg
gop phan lam nén su phét trlen manh mé cua tranh
cd dong trude thoi ky in 4n k§ thuat sb hién dai,
nho vao kha nang thu hut thi giac va tinh nhan ban
cao clia chat liéu dd hoa truyén thong.

Hinh 3. Tdc pham: Ong va chdu (2020); Tac gia:
Huy Oanh, in khac go [4]

Yéu t6 “mang miéng” trong tranh d6 hoa khong
chi gidi han & cac hinh thé cu thé ma con bao gém
ca “khoang tréng nén (negative space). Trong tao
hinh d6 hoa den trang, viée xtr Iy khoang trong mot
cach hop ly dong vai tro then chét trong viéc kién
tao mot bd cuc hiéu qua. Khi hinh thé chinh dugc
¢ dong va thé hién 16 nét, thi khoang nén xung
quanh ciing phai dugc can nhic cén trong, boi
khong gian tréng trong tranh d6 hoa khong thé bi
bo qua hay “lap liém”. Nguoc lai, khoang trong ay
c6 thé mang tinh biéu cam cao, trd thanh yéu td
tich cuc gop phan tao nén chiéu sau thim my cua
tac pham. Vi dy, trong tac pham Nét Hué, Hué tho
cia Tran Nguyén Dan (hinh 4), khoang trong
khong chi gitp ton 1én cac hinh anh chinh ma con
g6p phan xdy dung khong khi tho mong, goi cam
— mot dic diém quan trong ciia ngdn ngir d6 hoa
den tring.
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Hinh 4. Tdc phdm: Nét Hué, Hué tho (2000); Téc
gia: Tran Nguyén Dan; in khac go

3.1.3. Y tuong dé tai

Bén canh hi¢u qua tao hinh tir duong nét va
mang miéng sang t6i, nhimg yéu t6 thi giac then
chét trong céu trac biéu dat, thi thanh cong cua
mot tac pharn dd hoa den trang con phu thude rat
16n vao ¥ tudng va dé tai sang tac. Chinh ndi dung
tu tuong, cam xuc va chii dé phan anh mai 1 linh
hon dan dit cac yéu td tao hinh van dong theo
nhing cich thirc phong phii. Khong ¢ mau sac,
nhung d6 hoa den tring van chirg minh dugc kha
ning biéu dat sau rong ctia minh nho ngdn ngit tao
hinh giau bién héa, du stc chuyén tai nhimng y
tuong dé tai da dang tir hién thuc dén khai quat, tir
doi séng thuong nhat dén lich str dan toc.

Mac du khong st dung mau séc, tranh dd hoa
den tring khong hé bi giéi han vé mit dé tai. Ciing
nhu d6 hoa mau, thé loai nay c6 kha ning phan
anh da dang cac khia canh cta doi sdng con nguoi
va thién nhién, tir thoi chién dén thoi binh. Ngon
ngit tao hinh dic thu cua dd hoa den trflng, bao
gom duong nét, chAm ph4, k§ thuit tao texture
(machie), mang miéng sang t6i va khoang tréng,
cho phép nghé si biéu dat y tuong mot cach linh
hoat va sau séc.

Trong thyc tién sang tac, nhiéu hoa si Viét Nam
da khang dinh vi thé cua tranh db hoa den tring
thong qua cac tac pham c6 ndi dung phong phu va
chiéu sau tu tuéng. Trong linh vuc khic gb nét
den, Nguyen Gia Tri la mot trong nhiing guong
mit tiéu biéu. T6 Ngoc Van timg nhan xét vé ong:
“Nguoi co biét tai vé di moi thir trén doi chi bang
cac nét vé den va hoan toan dua vao bd 6c giau
tudng tugng, véi mot tri nhd ky didu.” Néu cac tac
phim son mai cia Nguyén Gia Tri dai dién cho
thoi ky hoang kim ctia my thuat Viét Nam hién
dai, thi loat tranh minh hoa khéc g0 in trén cac bao
“Phong Hoa” va “Ngay Nay” (1938-1944) lai
phan anh séng dong doi sdng xa hoi truée Cach

mang thang Tam, déng thoi tao nén mot nira sy
nghiép nghé thuat dic sic cia ong.

Trong mang tranh khic gd trang nghiém,
khong thé khong nhic dén nhimng tac pharn khéc
hoa hinh tugng Bac HO cta Phan Ké An nhu
“Chéan dung Ho6 Chu tich”, “Bac H6 lam tho &
ngudn Cdc P6”; hay tac pham “Bac HO lam viéc &
Bic Bo Phu” ciia Té6 Ngoc Van. Nhitng sang tac
nay dugc danh gia cao vé gia tri tu tudng va nghé
thuat. Bén canh d6, cac tac pham phan anh hinh
tugng ngudi chién si nhu “Ba thé hé” cua Hoang
Tram hay “Ong va Chau” cla Huy Oanh tlep tuc
gop phan xdy dung biéu tuong tham my vé truyén
thong d4u tranh va bao vé dat nudc.

Chu dé tinh quén dén ciing dugc thé hién dam
nét trong tranh d6 hoa den trang, tiéu biéu 1a tac
phiam “Lép hoc mién nii Tay Bic” cua Hoang
DBao Khanh. Hoa si Trinh Kim Vinh cling dong
gop nhiéu tac pham gia tri, chu yéu 0 hai chat liéu
in da va khic k&m, v6i cac dé tai vé ngudi cong
nhan, nong dan va thiéu nhi ving cao nhu “Mo
than Hon Gai”, “Cang Khanh Hoi sau ngay giai
phong”. Hoa si Phung Pham, véi niém dam mé
tranh khic g den tring, dd sang tac hon 50 tac
pham tir nhitng ndm 1970, ghi lai nhitng khoanh
khic doi thuong qua phong canh thién nhién, canh
sinh hoat lao dong, va hinh tugng thiéu nir, mang
dam tinh nhan van va cam xuac ca nhan.

Ngoai ra, tranh cd dong — mot thé loai dic thu
trong my thuat thoi chién, ciing 13 noi d6 hoa den
trang phat huy t6i da thé manh vé tinh khai quat
hinh anh va hiéu qua thi giac. Nhiéu hoa si nhu
Nguyén D6 Cung, T6 Ngoc Van, Luong Xuin
Nhi, Nguyén Sang, Huynh Vin Thuan, v.v. d c6
nhitng dong gop quan trong trong viée sang tao cac
tac pham tuyén truyen phuc vu khang chlen dong
thoi khing dinh vai tro cia db hoa den tréng trong
hoat dong nghé thuat gén 1ién véi lich st dan toc.

Bén canh nhiing tén tudi 16n, khong thé khong
ké dén cac nghé si khac nhu Nguyén Xuan Dong,
Tran Vin Quén, Nguyén Tu Nghiém, Nguyén
Trong Hop, Nguyén Nghia Duyét, Hoang Cong
Luan, Tran Thi Tam, v.v.. Nhiing tac pham cua ho
thé hién tinh than sang tao doc lap, truyen tai xac
cam nghé si mét cach chan thanh va manh mé,
khong hé kém canh so véi tranh d6 hoa mau. Piéu
d6 cang khing dinh vai tro va gia trl tham my, tu
tuéng cua tranh d6 hoa den tring trong nén my
thuat Viét Nam hién dai, khong chi nhu mot thé
loai k¥ thuat, ma con la kénh biéu dat lich sir va
van hoa dac séc.
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3.2. Nét djc dio va diu én ciia do hoa den tring
trong hgi hoa Viét Nam

3.2.1. Cam nhdn mau sdc trong tranh do hoa den
trang

Mau séc 12 mot yéu t6 then chét trong ngén ngi
tao hinh cua ngh¢ thuat thi giac. Tuy nhién, trong
tranh d6 hoa den tring, mau sic khong ton tai dudi
dang chét lidu vat Iy ma duoc cam nhan  thong qua
lién tudng thi gidc. Chinh su khuyet thiéu mau sac
vat ly nay lai tré thanh diém hap dan dic biét, kich
thich kha nang tuéng twong va cam thy tinh té noi
nguoi xem. Nghién ciru cia Daniele Zavagno vé
cam nhan mau sic trong dién anh den tring cling
da khang dinh kha ‘nang tai hién cam gidc mau sac
chi thong qua su td chirc cua céac sic do xam, anh
sang va cuong do tuong phan [5].

Trong tranh d6 hoa den trang, hoa si khong su
dung chat liéu mau da sic, ma chu yéu khai thac
cac gia tri sic do tir den, tring dén xam de xay
dung hinh tuong thi giac. Thong qua viéc sap dat
cac yéu td nhu cham, nét, mang, cau triic twong
phan va tiét tiu hinh anh, ngh¢ si co thé tao nén
cam nhan mau sac tuong tuong, tur bé mit chét
lidu, cam giac vé anh sang, dén su séng dong cua
khong gian va thoi gian trong tranh. Du khong co
mau sac hién hitu, ngudoi xem Van c6 thé lién tuong
dén sic thai a am, lanh, sang, toi dua trén mdi quan
hé hinh — nén, anh sang — bong tdi, thé — min, hoic
dac — loang.

Nhu hoa si Nguyén Xuan Péng ting nhan
dinh, tranh den tring khong hé nghéo mau ma
nguoc lai, nhd kha ning biéu dat sau sic cta tuong
quan hinh va sic d9, nguoi xem c6 thé cam nhan
dugc khong gian, thoi gian, tham chi 1a chat liéu
va ca am thanh trong tranh. Nhitng chim, nét
tudng chimg v tri, khi dugc t6 chirc mt cach tai
hoa, ¢6 thé tr¢ thanh nhing bleu tuong sinh dong,
mang dén cam giac vé strc séng, chuyén dong va
chiéu siu tdm 1y cua hinh anh.

Kha ning goi mau sic trong tranh dd hoa den
trang cha yéu dén tir sy lién tuong. Khi nguoi xem
dbi dién v6i hinh anh 6 ciu trac bé mit dic trung,
chéng han nhu van gd, ho s& cam nhén duoc sdc
thai am 4p; hay khi nhin thiy cc hinh anh thién
nhién nhu cdy cdi, tan 14, ho s& cam nhan duoc su
mat mé, twoi xanh. Su chuyén bién tinh té gifta cac
sdc do, cung voi cach xur ly bé mat hinh thé, tir don
gian dén phirc tap, tir md nhoe dén sic nét, 1a cong
cu hitu hiéu dé hoa si goiracac tﬁng nghia thi giac
da chiéu.

Dién hinh nhu trong tac phim Ong va chau, su
khac biét vé cam gidc mau da giira hai nhan vt

khong dén tir mau sic vat 1y, ma la két qua cia k§
thuat xtr ly mang va nét. Guong mat nguoi ong,
voi cac vach khic dam va day, goi cam gic lan da
ram nang, tho rap; trong khi khuén mat ngudi chau
lai duoc thé hién b?mg cac mang hinh sang, phéng,
g0i nén sy tuoi tin va trong tréo. Tuong tu, trong
tac pham “Co6ng nhan ham 10” (hinh 5), sy tuong
phan manh vé dam nhat d4 tao nén cam giac 4nh
sang vang 4m phat ra tir chiéc deén, du tranh hoan
toan khong st dung mau sic. V&i ngén ngit in
khic den tring, khong chi thanh cong trong viéc
dién ta anh sang va hinh khdi [6], tac pham con co
thé mang dén cho ngudi xem cam giac vé mau sic.

Hinh 5. Tdc pham: Cong nhan ham 16 (1956); Tac
gia: Hoang Céng Ludn, in khac go [6]

Ngoai ra, viéc khong str dung mau cling gop
phan giit lai tinh thin mdc mac, tham tram cua
nghé thuat in khac Trong nhiéu truong hop, viée
st dung mau sic trong tranh khic can dugc tiét ché
mot cach khéo 1éo, bai néu qua ryc ro hoac qua da
sdc, tranh s& mat di vé gian di dac trung von co.
Chang han, véi tic pham tot nghiép cua tic gia
bang Luu Ché Pinh (hinh 6), viéc loai bé mau sic
dé thé hién bang ky thuat khic gd den tring (hinh
7) da cho thdy hiéu qua thi giac rd rét hon trong
viéc dién ta noi dung va cam xuc

Hinh 6. Tdc pham tot nghiép (2007), khoa Pé hoa,
trwong DH My thudt TP.HCM; Tac gia: Dang Luu
Che Dinh; khac go mau
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Hinh 7. Phlen ban gia dinh khac go d‘en trang tir
tac pham ciia Pang Luu Ché Binh (hinh 6)

Toém lai, cdm gidc mau séc trong tranh dd hoa
den tring 13 két qua ciia sy cong huong giira k¥
thudt tao hinh va kha nang lién tudng cia nguoi
xem. Chinh su “Véng mat” mau sic lai trd thanh
chit liéu dic biét, tao nén khong gian cam xic va
thi giac riéng biét cho dong tranh nay. Mau sic
trong tranh den trang khong hién hiru nhu mot chat
thé, ma tdn tai nhu mot biéu hién cam xtc va tu
duy tao hinh, mé ra kha ning thuong thirc sdu séc
mang tinh thAm my va triét 1y nghé thuat.

3.2.2. Ddu én cia do hoa den tréng trong hoi hoa
néi chung va trén thé gidi

Trong nghé thuat db hoa, cac yéu té hinh thirc
nhu nét, chdm va méng giit vai tro chu dao, thé
hién vai tinh doc 1ap, ro rang va dut khoat. Chinh
su khuc chiét nay 1am nén dic trung riéng biét cho
tranh d6 hoa, dic biét 1a dong tranh den tréng, noi
ma hinh anh dugc tao dung hoan toan thong qua
c4c twong phan sic d6 ma khong can dén hoa sic.
Tuy gidi han vé mau, tranh d6 hoa den tring van
khong hé nham chan, boi su phong pht trong cach
t6 chirc hinh méang, sy da dang vé dudng nét va sic
d6 ludn kich thich thi giadc va cam xtic ngudi xem.
Ngon ngit hinh anh trong tranh d6 hoa c6 xu
hudng cach diéu, c6 dong, giau tinh udc 1€ — dac
diém khién cho nghé thuét nay giit duoc ban sic
riéng, dong thoi 6 sirc lan téa siu rong.

Giita hai nén nghé thuit phuong Pong va
phuong Téy, tranh do hoa ciing phan anh sy khéc
biét trong tu duy tham my va biéu hién hinh thirc.
D) hoa phuong Dong, du la den trang hay c6 mau,
thuong giau tinh chat tho, mém mai, lang man,
mang tinh trit tinh. D khai thac dé tai chién tranh
hay doi séng lao dong, thién nhién, cac nghé si
phuong Pong van giit dugce phong thai nhe nhang,
dac trung qua cach st dung duong nét linh hoat va
biéu cam. Trong khi do, ¢ phuong Tay, dac biét la
cac hoa st hién dai, yéu t6 mau sic thuong khong
dugc nhan manh trong nghé thuat d6 hoa, thay vao
do 1a su tap trung vao k¥ thuat tao hinh, kha nang

phan chia mang khdi va sic d twong phan chinh
xéac. Cach dung nét va mang trong d6 hoa phuong
Tay thuong mach lac, manh mé, thién vé Iy tri,
khac biét véi sy mém mai hodc déi khi 1a thd méc,
cam tinh ctia d6 hoa phuong Dong.

Chinh vi d6 hoa 1a nén tang cin ban ctia nghé
thuat tao hinh nén khong ngac nhién khi anh
hudng cia no lan toa dén nhiéu linh vuc chét lidu
khac trong hoi hoa. Pic trung ngon ngir d6 hoa,
nhat 1a trong tranh den trang, noi yéu t6 hinh khéi,
tuong phan sang tdi va to chirc mang duge dé cao,
da dé lai déu 4n ro rét trong nhiéu tac phém hoi
hoa hién dai. Dién hinh 1 tac phdm Guernica cua
Pablo Picasso, trong d6 anh hudng ciia d6 hoa thé
hién rat rd qua cach t6 chirc hinh anh bang cac
mang khéi 16n, nét vién rd rang, va twong phan den
trang manh m&. Tac pham khong chi ‘mang gia tri
biéu hién manh mé& ma con cho thdy kha ning
truyén tai cam xuc, bi kich va phin no thong qua
mot hé théng tao hinh gén glii vdi tranh in khic.

3.2.3. Ddu an ciia dé hoa den trcfng o Viéet Nam

C6 thé xem nghé thuat d6 hoa 1a mot trong
nhitng chit lidu hoi hoa sém nhit dugc nhan loai
phat minh va phat trién, c6 bé day lich sir 1au doi
va dugc dinh hinh trong nhiéu nén vian héa. Tuy
nhién, & mdi qudc gia, mdi dan toc, nghé thuat do
hoa lai mang nhimg sac thai riéng biét, phan anh
dic diém vin hoa, tam 1y, tham my cua ting cong
ddng. O Viét Nam, nghé thuat db hoa, dic biét 1a
tranh in khic den tring da timg budc khing dinh
vi tri trong dong chay nghé thuat tao hinh hién dai.
Theo mdt s6 nghién ctru, dd hoa in 4n tai Viét Nam
can dugc chi trong phat trién thém ca vé k¥ thuat
thé hién 1An ngdn ngit tao hinh nham c6 thé dat dén
trinh d6 cao hon va hoi nhap qudc té, dic biét trong
linh vuc tranh don séc tranh den tring [7]. Pay la
nhan dinh hop ly néu tiéu chi danh gia tap trung
vao k¥ nang ché tac va chudn myec ky thuat truyén
thong. Tuy nhién, neu mo rong cach nhin sang cac
gla tri sang tao, yeu t6 ban sic va qua trinh tlep
bién van hoa, c6 thé thay tranh d6 hoa den tring
van gitt mot vai tro nghé thuat dang ké, nhu mot
minh chimg cho tinh thdn hién dai va tu duy nghé
thuat duong dai. Tac pham “Village festival” (hinh
8) ctia hoa si Nguyén Puc Hoa 1a mot vi du tiéu
biéu: mic du chi sir dung dudng nét va mang sang
tbi t6i gian, nhung phong cach thé hién van toat
1én tinh than hau hién dai, voi ngon nglr tao hinh
dam chit ca nhan va duong dai [8].
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Hinh 8. Tdc pham Hoi lang (Vlllagefestlval
2003); Téc gia: Nguyén Pire Hoa, in khac (solar
etching) [8]

O Viét Nam, du 4n cua nghé thuat dd hoa cling
hién dién rd trong cac hinh thirc sang tac khac. Cac
tac pham go kim loai cta hoa si Nguyén Xuan
Pong 1a mot minh chung, khi ma cac nha nghién
ctru nhan dinh: “trong cac tac pham go kim loai
clia 6ng co tinh than d6 hoa rd nét”. Xuat than tir
chuyén nganh d6 hoa, hoa si Nguyén Xuén Pong
da van dung cac dac diém tao hinh dic trung cua
ngodn ngit nay dé lam mdi mot chét lidu truyén
thong von thudc vé diéu khac. Qua trinh tim toi,
sang tao khong chi gitip ong lam phong pht thém
but phap thé hién, ma con mé rong kha nang biéu
dat ctia chat liéu, chting to d6 hoa c6 strc séng bén
bi, da dién va c6 kha nang anh hudng li€én nganh
sdu sic.

Sy anh hudng cia ngdn ngit d6 hoa dén cac
chat liéu hoi hoa khac khong 1am lu md ban sic
riéng cuia timg chat liéu, ma trai lai, n6 gbp phan
mo rong bién do sang tao va nang cao gia tri biéu
cam cua tic pham. Boi Ig, chit liéu chi la phuong
tién dé nghé si truyén tai tu tuong, cam xuc dén
ngudi xem; con gia tri dich thuc ciia mot tic pham
nghé thuat phu thudc vao chiéu sau tu duy sang tao
va kha nang gay rung dong thém my, du tac phém
d6 duoc thé hién bang mau sic hay chi don thuan
bang ngdn ngi den tring.

4. Két lugn

Qua viéc khao sat cac yéu t6 hinh thirc, ngon
ngir tao hinh va dac diém biéu dat ctia tranh d6 hoa
den tring trong my thudt Viét Nam, co thé thiy
rang day la mot linh vuc nghé thuat khong chi
mang gia tri thim my riéng ma con déng vai tro
quan trong trong su phat trién chung cua nén nghé
thuét tao hinh hién dai. Ngon nglr den trang, voi
cac yéu td co ban nhu nét, mang, cham va sic do
twong phan, tao nén mdt hé thong biéu dat giau
tinh cAu trac, co dong va biéu cam. Pic diém nay
lam nén strc hap dan riéng ciia tranh d6 hoa den
tréng, vuot [én trén sy gidi han vé mau séc. Diac
biét, trong bdi canh hoi hoa Viét Nam duong dai,
tranh d6 hoa den tréng khong chi hién dién nhu

mdt dong sang tac chuyén biét, ma con co6 anh
hudng lan téa dén cac chét liéu va bat phap hoi
hoa khac. Tl nghé thuat in khic truyén thong dén
cac tac pham da chat lidu, tir cic sang tic mang
tinh biéu hién hién dai dén nhiing thir nghiém
mang tinh than hau hién dai, diu 4n cta d6 hoa den
trang ludn dong vai trd nhu mot 16p nén tu duy tao
hinh cin ban. Viéc nghién ctru tranh db hoa den
trang tir goc 6 ngdn ngit tao hinh khong chi giup
nhén dién rd hon gia tri ndi tai cia thé loai nay, ma
con gop phan khiang dinh vai trd ctia nd trong dong
chay phat trién ctia my thuat Viét Nam. Trong xu
hudng toan cau hoa nghé thuat hién nay, viéc bao
ton, phét trién va sang tao trén nén ting gia tri
truyén thong cua dd hoa den trang la diéu can thiét
dé khang dinh ban sdc nghé thuat dan toc trén binh
dién qudc té.

Loi cam on

Tac gia chan thanh cdm on Khoa Thoi trang va
Du lich, Truong Pai hoc Su Pham K¥ thuit
TP.HCM d3 tao diéu kién cho tac gia dugc cong
bd bai viét, nghién ctru vé linh vuc chuyén mon
my thudt, trén Téap san ciia Khoa.

Xung dét lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.
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HUONG DAN QUY TRINH THUC HIEN CONG VIEC EP, DAN TREN
QUAN THE THAO NAM

Tran Thi CAm T4
IB6 mén cong nghé may, Khoa Thoi trang va Du lich, Truong Pai hoc Su pham Ky thudt TPHCM
*Tac gia lién hé: Email: camtuspkt@hcmute.edu.vn

THONG TIN BAI BAO TOM TAT

Cong nghé ¢ép va dan dang ngay cang duoc (mg dung rong rai trong nganh

may mac nho nhiing uu dlem vuot tréi vé do bén va tinh thim my cao.

Ngay nhén bai: 20/04/2025
Ngay hoan thién: 30/05/2025
Ngay chip nhan ding: 10/06/2025
Ngay dang: 15/06/2025
TU KHOA

Cong ngh¢ ép dan;
Quin 4o thé thao;
K¥ thuat ép dan;
Tai dép c6 day kéo;
Ep ddu lung.

Dic biét trong san xuit quan 4o thé thao, cong nghé ép va dan duoc su
dung dé tao ra céc san phém ¢ d6 bén cao, chiu dugc cac hoat dong van
d6ng manh. Cac chi tiét nhu tai, day kéo, va cac dudng may déu dugc ép
va dan chic chan. Ngoai ra, cong ngh¢ ¢ép, dan con c6 cong dung tao cac
duong hodc cac chi t1et trang tri trén san pham, tao nhimg 16 thoang khi
gitip cho san pham quén 4o thé thao luén thoang mat, va thAm hat mo hoi
t6t hon. Trong bai tham luan nay, chung t6i trinh bay quy trinh thyc hién
cong viée ép dan trén mot san pham cu thé d6 1a quan thé thao nam c6 st
dung cac cong doan ép dan ¢ tai suon, c6 day kéo, va ép dau lung.

1. Gi6i thiéu

Quy trinh ép va dan trén quan thé thao nam la
mot cong doan quan trong nham tao ra nhitng san
pham thoi trang chat lugng cao. Bat dau tir viéc
chon lya vat lidu vai dap Gmg tiéu chuin vé do bén
va tinh thAm m§, quy trinh ndy con bao gdm chuén
bi may moc thiét bi, trinh tu thuc hién cac budc
cong viée, cac thong sd k¥ thuat, cac yéu cau k¥
thuét, cac bude kiém tra chat lugng san phém hoan
tat... Sau do, cong nghé ép nhiét va k¥ thuat dan
duogc ap dung dé dam bao cac chi tiét thiét ké duoc
gin chic chin va dep mét. Sy ti mi va chinh xéc
trong timg budc thyc hién khong chi giup nang cao
gid tri thim my ma con dam bao tinh img dung va
d6 bén cuia san pham cudi cung.

2. Phuwong phap nghién ciru

Duya trén quan sét thuc tién san xut vé quy trinh
ép dan trén cac san pham thé thao tai cic doanh
nghiép may, nhom nghién ctru di tién hanh ghi
chép lai quy trinh thuc hién ting cong doan ép dan
trén san pham quan thé thao nam. Bén canh do,
chung t6i da tién hanh ghi nhan nhiing thong sé k¥
thuét va tiéu chudn chit luong cho timg cong doan
dé bién soan tai liéu hudéng dan quy trinh ép dan
trén mot san pham cu thé.

3. Két qua nghién ctru

Quy trinh thuc hién cong viéc ép, dan trén
quan short nam lung thun

Mo ta mau: quan short nam, lung thun, c6 day
rat & bén ngoai, in ¢ than trudc va than sau goc lai
trai, tai ép c6 day kéo & suon phai.

A

Hinh 3.1. Hmh vé mé ta quan short nam leg thun

3.1 Huwong din quy trinh ép tiii swon cé day kéo
(Bonding side zipper pocket)

Vi tri tui dap
swon qudn, co
ddy kéo

S i .

Hinh 3.2. Hinh vé mé ta vi tri tili ddp swon
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Buéc 1: Sir dung may €p nhiét kho 16m ep
mot tAm keo dan véi vai va gd lop glay béo vé =
sau khi ép xong. o ) 2
Vai nay dugc st dung dé cat miéng ¢p miéng ,
tui va ép vai tii 1én than suon quan. Céat miéng dan mé miéng thi
STT Hinh anh
1 3
Trai mot tim vai 1én bé mat my ép
hing kho 16n (mdt phai ndm dudi : ,
Doens (mdtp . 2 ) bat vai tui vao mdy cat laser (16t bén
du6i mot 16p gidy dé chi tiét khong bi
dich chuyén trong khi cit)
2
4
3 Cit laser canh thi va mg day kéo
EpAtropg diéu kién: phét do dau ép
145°C, diéu kién thyc t€ trén diy trang
tri vai: 127°C, trong thoi gian 20 gidy,
lyc nén 2kg/cm? S
Vii tai ban thanh phim
4
_Sau khi ép, g& tam gidy bao vé cho 6
miéng keo ra.
Bude 2: Cit cac chi tiét thi
STT Hinh anh Cat miéng ép canh tui dap

Cit hai nira mit nguyét dau day kéo
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Buérc 3: Poi dau day kéo va dinh bo dudi day

kéo
STT Hinh anh
1
Kéo dau day kéo ra.
2

Néy du6i day keo c6 con chan thi g&
bo. Gan dau day kéo vao tir dudi cta
day kéo

f

3
Kéo dau day kéo lén
4 . -

Hoan tat. Yiéc doi dau day kéq duoc
thuc hién phém dam bao ca hai dau cua
day keo déu dugc cai kin lai, gitp cho
viéc ép d¢ dang bi ho.

5

Dinh bo dudi diy kéo bang méay dinh

Day kéo sau khi dinh bo

Bude 4: Ui dinh hinh miéng dan miéng tui
vao vai tidi

STT Hinh anh
1
bat miéng dan 1én vi tri mé miéng
thi
2
Duing ban ui, i dinh hinh miéng dan
vl Vai tli
3
Hoan tat

Bude 5: Ui dinh hinh diy kéo vao miéng tui
(Temp zipper to pocket opening by iron)

STT

Hinh anh
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miéng tui

bat day kéo vao mé miéng tai

v&il vai tul

Hoan tat (mt phai

Hoan tat (mit trai)

Lot mieng bao vé ciia miéng dan

Dung ban ui, ui dinh hinh day kéo

Bud6ce 6: Han / Ep mép mé miéng tii va canh

day kéo va ciit bé dudi day kéo thira

STT Hinh 4nh

Han mép ép miéng tii va day kéo

2
Cit got 2 dAu thira cua day kéo
. Con bo
nam & dudi
day kéo, cach
Piu mép miéng tui
day kéo Smm
3
Hoan tat (M3t phai)

Buée 7: Ep nhiét miéng tii va day kéo bang
may ép nhié¢t phang cung véi 2 mat nguyét ¢ 2
dau day kéo.

STT Hinh anh

1
bat phom ép day kéo vao may ¢ép
phéng
2
_ bat vai tai vao vi tri sao cho day kéo
nam chinh gitra ranh trén phom ép. bat
2 miéng ban nguyét 1én 2 dau déay keo
(Mat trai nam trén)
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Ep mot nita day kéo, sau d6, kéo dau
day kéo sang canh vira ép xong dé ép
tiép canh con lai. biéu ki€n ép: nhiét do
dau ép 145°C, diéu kién thuc té trén vai:
127°C, trong thdi gian 20 gidy, lyc nén
2kg/cm?

Hoan tat (M3t phai)

Hoan tat (Mt trai)

Bud6c 8: May dinh tii dip 1én swon phai bang

may may 1 kim.

STT Hinh anh
1
St dung may bang 1 kim mili thit
nuat
2
May dinh vai tai v6i suon than phai

Hoan tat

Bude 10: Ep tii odflp trén than swon phai bang
may ép nhiét phang

STT _Hinh dnh
1
2
bat than quz:in vao mé p, canh
chinh vi tri tai dap trung v&i phom ép.
3
Ep trong diéu kién: nhlié’t do dau ép
145°C, diéu kién thuc té trén vai:
127°C, trong thoi gian 20 gidy, luc nén
2kg/cm?
4
Hoan tat
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3.2 Huéng dén quy trinh ép dau lung (luon day
qua) (Bonding tab waistband)

_Vioowd
dau lung

Hinh 3.3. Hinh vé mé ta vi tri tiii dau lung

Budée 1: Sir dung may ép nhiét khd 16n ép
mot tim keo dan véi vai va gé 16p gidy bao vé
sau khi ép xong.

Vai nay duoc sir dung dé cit vai ép dau lung

STT
1
Trai mot tam vai 1én b‘é mat my ép
phang kho 16n (mat phai nam dudi
2
Trai 16p keo 1€n trén
.
3

Ep trong diéu kién:’ nhit do dau ép
145°C, diéu kién thuc té trén vai: 127°C,

trong thoi gian 20 gidy, luc nén 2kg/cm?

Sau khi ép, g& tam giay bao vé cho
mieng keo ra.

Budrc 2: Cit cac chi tiét du lung

STT

Hinh anh

Cit dau lung

Cit miéng dan dau lung

Bud6e 3: Ui dinh hinh miéng dan véi dau
lung bang ban i

STT

Hinh anh

Dit miéng dan 1én du lung va canh
chinh

Ui dinh hinh
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Hinh anh

G0& miéng dan bao vé

STT
3
1
Hoan tat
Budée 4:7Ep miéng dan véi diau leng bing
may ép phang
STT Hinh 4nh
. 5
1 bang ban i
3

bit dau lung gip doi lai (sao cho
mat keo ép vao nhau). Ui dinh hinh

2
3
Ep trong diéu kién: nhiét do dau ép
145°C, diéu kién thyc té trén dau lung:
127°C, trong thoi gian 20 gidy, lyc nén
2kg/cm?
Bude 5: G& miéng gidy bio vé va di gip dau

lung lai bang ban i

Hoan tat

Buéc 6: Ep dau lung bing may ép phing

STT Hinh anh
1
2
Dit dau lung vao may ép phing
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Ep trong diéu kién: nhiét d6 dau ép
145°C, diéu kién thuc té trén dau lung:
127°C, trong thoi gian 20 gidy, luc nén
2kg/cm?

Bude 7: Cit 16 ludn diy quéan (mit cdo) va
mép dau lung biang may cat laser

STT Hinh anh
1
2
3
i inds i
Hoan tat

4. Két ludn

Trong khuon khé ctia bai tham luan nay, nhém
tac gia di c6 ging truyén tai quy trinh thyuc hién
mot sb cong doan ép dan trén san pham quin thé
thao va céc thong sb k¥ thuat. Trong cac bai tham
luan sau, ching toi s& trinh bay quy trinh kiém
dinh chit lugng, danh gia chat luong san pham va
cach hoan tt mot bao cio chét lwong san pham co
str dung cong nghé ép dan trén san pham may.

Lo&i cam on

Cong trinh nay thudc dé tai NCKH duoc tai trg
kinh phi boi Truong Pai hoc Su pham Ky thuit
Thanh Phd H6 Chi Minh. Téc gia xin chan thanh
cam on sy hd tro cia ThS. Nguyén Thi Thuy va
ThS. Lé Quang Lam Thuy.
Xung dét lgi ich

Céc tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.
Tuyén bd dir liéu sin cé

Dir liéu hd tro cho cac kham pha cua nghién ctru
nay khi doc gia yéu cau mot cach hop 1y s€ dugc
tac gia lién h€ cung cap.

TAI LIEU THAM KHAO

[1] www.i-sealon.com
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Pham Thi Thao Phwong!, Nguyén Thi Thanh Nhan"", Han Vin Quyén', Bui Viét Hoang!
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Nhéan vién nha hang;
TPB;

PLS — SEM.

TOM TAT

Trong bbi canh toan cau hoa va sy phat trién nhanh chéng ctia nganh dich
vu am thuc, viéc sit dung thuc pham dia phuong ngay cang duoc quan tam
vi loi ich vé moi trudng, phat trién kinh t& bén vimg va ban sdc van hoa.

Du ¢6 nhidu loi ich, nghién ciru chuyén siu vé tac dong cu thé va tiém
nang cua viéc str dung thuc pham dia phuong trong nganh nha hang tai TP.

Ho Chi Minh nhung hién van con thiéu cac nghién ctru tap trung vao cac
yéu t6 hanh vi anh huong dén quyét dinh tiéu dung thuc pham dia phuong
tir phia nhan vién nha hang — nhimg ngudi truc tiép tham gia vao viée lya
chon, ché bién va giéi thidu thyc pham dia phuong dén khach hang. Nghién
clru nay nham xéc dinh cac yéu td anh huong dén thai do, y dinh va hanh
vi tiéu ding thyc pham dia phuong cta nhan vién tai cic nha hang tai TP.
H6 Chi Minh, dya trén mé hinh Hanh vi c¢6 ké hoach mé rong (TPB). Dir
lidu dugc thu thap tir 289 bang khao sat hop 16 va phén tich bang mé hinh
céu tric binh phuong nho nhat timg phan PLS-SEM.

Két qua cho thay thai d6 ctia nhan vién chiu anh huong dang ké tir kién
thirc, nhan thirc vé strc khoe va yéu td ngit canh; trong do, kién thic c6
anh huéng manh nhit. Y dinh tiéu ding bi chi phéi bai thai do, chuin cha
quan va trai nghiém cia khach hang, trong khi kiém soat hanh vi nhan
thirc khong cho thiy ¥ nghia théng ké. Dic biét, trai nghiém co tac dong
manh mé& dén ca y dinh va hanh vi tiéu dung thuc té. Mdi quan hé gian
tiép tir nhu cu tim kiém sy m&i mé dén hanh vi thong qua trai nghiém va
y dinh cling dugc xac 1ap rd rang. Cac phat hién nay mang lai ham y quan
tri quan trong cho nha hang trong viéc xay dung chién lugc truyén thong
ndi bo, dao tao kién thirc va nang cao trai nghiém cua khach hang, tir d6
nang cao murc do tham gia cua ho trong viéc thuc day sir dung thuc pham
dia phuong, gop phan gia tang loi thé canh tranh va phat trién bén viing
trong nganh dich vu in uéng.

1. Giéi thiéu

Trong boi canh toan cau hoa va su chu trong

ctru khac chi ra rang ¥ dinh 1a yéu t§ trung gian
quan trong gitra thai d¢ va hanh vi mua hang thuc
te [4,5]. Tuy nhién, da phan cac nghién ctru tép

ngay cang tang vao ngudn gbc thyc pham, thyc
pham dia phuong néi 1én nhu mot xu hudng quan
trong, dac biét tai cac d6 thi 16n nhu TP.HCM. Tuy
nhién, vi€c tng dung thuc té tai cac nha hang con
nhiéu thach thirc, trong d6 thai do va hanh vi cua
nhan vién dong vai trd then chét. Cac nghién ctru
gan day da chi ra mdi lién hé giita hiéu biét vé thuc
pham dia phuong va thai d¢ tiéu dung tich cuc
[9,26]. TPB duoc 40 dung dé giai thich hanh vi
tiéu dung thuc phdm dia phuong va nhan thiy ring
thai do, chuan chu quan va kiém soat hanh vi co
anh huong tich cuc dén ¥ dinh [12]. Tai Viét Nam,
cac nghién ctru ciing khing dinh vai trd cia cac
yéu to nhu nhan thirc sirc khoe, truyén thong xa
hoi va gid tri ca nhan dén hanh vi tiéu ding san
phim xanh hodc dia phuong [2,6,8]. Cac nghién

trung vao hanh vi ti€u dung tir phia khach hang.
R4t it cong trinh khai thac vai tro cua nhén vién
nha hang — nhitng ngudi truc tiép anh huong dén
viéc gi6i thiéu, ché bién va thuyét phuc khach
hang st dung thuc phdm dia phwong. Khoang
tréng nay dic biét 16 rang trong boi canh TP.HCM.
Céc muyc tiéu nghién ciru ma nhom da dé ra: (1)
Danh gia cac yéu t6 anh hudng dén thai do cua
nhan vién dbi voi viée thuc diy sir dung dia
phuong; (2) Panh gia anh huong cua thai do,
chuén chu quan, kiém soét hanh vi nhan thirc cia
nhan vién va trai nghiém cta khach hang dén y
dinh cta nhén vién trong viéc thiic day sir dung
thyc pham dia phuong; (3) Dé xuét giai phap gitp
cac nha hang ting cuong sy tham gia clia nhan
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vién trong viéc thuc day st dung thuc pham dia
phuong.

2. Co s& 1y thuyét
2.1. Ly thuyét hanh vi cé ké hoach

Ly thuyét hanh vi c6 ké hoach (Theory of
Planned Behavior - TPB) la mot trong nhiing ly
thuyét quan trong nhat dé nghién ctru tim 1y xa hoi
ctia con nguoi [1]. Theo 1y thuyét nay, hanh vi cua
mot ca nhan duogc thic déy boi y dinh hanh vi, va
¥ dinh nay lai bi anh hudng boi ba yéu t6 chinh:
(1) thai @6 — danh gia tich cuc hodc ti€u cyc cia ca
nhan vé& mot hanh vi cu thé, 2) chuin chu quan —
ap luc xa hdi ma cd nhan cam nhan tir nhiing ngucyi
xung quanh, va (3) nhén thirc kiém soat hanh vi —
niém tin ciia ca nhan vé kha ning thuc hién hanh
vi d6. Khi mot ca nhan c6 thai do tich cuc, cam
nhan dugc sy ung ho tir xa hoi va tin rang ho co
thé kiém soat duoc hanh vi, ho s& hinh thanh y
dinh manh mé€ va tir d6 thuc hién hanh vi do [1].

2.2. Thuc phim dia phwong

Theo B Nong nghiép Hoa Ky (USDA), khong
c6 mot khoang cach tiéu chudn nao dé gan nhan
thuc pham la "dia phuong". Thay vao do, cic cira
hang thuong dung khoang cach quy uéc hodc ranh
giéi hanh chinh. Uy ban Néng thon Quebec
(Solidarité rural du Québec - mot to chuc tai
Canada, duoc biét dén véi cac hoat dong hd tro
cong ddng nong thon va phat trién bén ving), dinh
nghia thuc pham dia phuong 1a san pham hodc
thanh phan chinh ciia san phdm dwoc san xut
trong mot khu vuc dia Iy dong nhit, co dic tinh
khac biét so v6i cac san pham khac trén thi truong,
dua trén cac yéu t6 dia ly, khi hau, tip quan san
xuét va kién thirc ban dia.

2.3. Hanh vi thiic ddy thue phdam dia phwong

Hanh vi tiéu thy thyc pham dia phuong 1a viéc
chon mua va ding thuc phim san xuit gan noi 0.
Hanh vi ndy vira dap tng nhu cu c4 nhan vé do
tuoi ngon, vira thé hién cam két hd tro kinh té dia
phuong va bao vé méi truong [10]. Quyét dinh nay
chiu anh hudng béi sy tin tudng ngudn gde, loi ich
sitc khoe va mong mudn hé thong thuc pham dia
phuong bén viing [28]. Vi vay, day khong chi 1a
mua ban ma con 1a su két hop cuia thai d6 ca nhan,
chuén muyc xa hoi va trach nhiém cOng déng, moi
truong. Ly thuyét hanh vi co ké hoach cho thay
thai d¢ tich cuc, nhan thic ap lyc xa héi va cam
nhan kha ning kiém soat hanh vi 1a yéu té then
chét dinh hinh hanh vi nay [1].

3. Gia thuyét va mé hinh nghién ctru
3.1. Yéu to kién thirc

Kién thtc san pham, dic biét 1a vé thyc pham
dia phuong, c6 vai tro quan trong trong qua trinh
tim kiém thong tin, ddnh gid, quyét dinh tiéu ding
va hinh thanh thai d6 tich cuc [8,13,14]. Kién thirc
gitip xir 1y thong tin hiéu qua hon, cing cb gié tri
ca nhan, ting do tin cay, va anh hudng dén danh
gia thuong hi€u, trai nghiém tiéu dung [3.8].

Do d6, nhém tac gia dé xuat gia thuyét:

HI: Yéu té kién thirc vé thic pham dia phwong
anh huong tich cuc dén thai @6 cua nhéan vién
trong viéc thic ddy mua sam thwc phim dia
phuong

3.2. Yéu t6 ngir cinh

Ngir canh, bao gdm cac yéu té moi truong xung
quanh, c6 tac dong manh meé dén quyét dinh mua
sam thuc phdm dja phuong [10]. Cac yéu té then
chdt nhu tinh sén co, sy tién loi, gia cd, sy da dang
theo mua va dic trung san pham dia phuong dinh
hinh thai d6 va cach ngudi tidu dung tiép can, danh
gi4 san pham [10,13,18]. Mdi trudong lam viéc
thuan loi, sy hd tro tir doanh nghiép va khach
hang, cung vdi gia ca canh tranh va phu hop, ciling
doéng vai tro quan trong [3,28].

Dua trén nhiing 1ap Iuan trén, nghién ctu nay
dé xuat gia thuyét:

H2: Yéu t6 ngit canh cia thwc pham dia
phwong anh hwéng dén thdi dp cia nhin vién
trong viéc thic ddy mua sam thwc phim dia
phuong.

3.3. Yéu to nhdn thirc vé sivc khée

Nhén thirc vé sitc khoe 1a sur hiéu biét va thai
d6 tich cuc dbi vai viée bao vé va nang cao suc
khoe [6]. Nguoi tiéu ding c6 nhan thic vé sirc
khoée s& uu tién gia tri dinh dudng, an toan va lgi
ich strc khoe khi chon thuc pham [7]. Nhan thuc
vé strc khoe 1a su nhan thirc va quan tam dén stre
khoe tong quét, bao gdm nhan thic vé tinh trang
strc khoe ca nhan va dong lyuc thuc day hanh vi tot
cho strc khoe [12]. Mtc d6 quan tim dén stc khoe
anh huong dén thai do va hanh vi tiéu ding thuc
pham, va nguoi quan tim dén strc khoe thudng
ting ho thyc pham dia phuong [12,15].

Tir cac nghién ctru trén, chung ta c6 gia thuyét:

H3: Mirc dj quan tam dén sirc khée ciia khdch
hang anh hiong tich cue dén thdi do cia nhan
vién trong viéc thiic ddy mua sam thic pham dia
phuong.
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3.4. Yéu té thdi d¢

Thai d¢ tiéu dung 1a tap hop cac cam xtc, niém
tin va y dinh [16]. P6 1a mdt qua trinh phtrc tap
chiu anh huong cia van hoa, xa hdi, ca nhan va
tam 1y [2]. Thai d§ cua nhan vién va thai d6 tich
cuc noi chung c6 vai trd quan trong trong viéc tac
dong dén y dinh mua sam cua khach hang, bao
gom ca thyc pham bén viing va san pham xanh
[1,3,17,26 ]

Do do, gia thuyét duoc dé xuét la:

H4: Thai d¢ tich cuc cua nhdn vién anh huong
manh mé den y dinh thuc day mua sam thuc pham
dia phuong.

3.5. Yéu to chuan muc chii quan

Chuéan cha quan la cdm nhén vé su chép thuan
xd hoi lién quan dén tiéu thy thyc pham dia
phuong [12]. D6 la ky vong va danh gid ciia nhitng
ngudi quan trong vé hanh vi tiéu thu thuc pham
[25]. Chuan muc chi quan, tuc ap luc xa hoi, anh
hudng dén y dinh hanh vi [1]. Nghién ciru cho thiy
ap luc x4 hoi co thé thiic day y dinh tiéu dung thuc
pham dja phuong [25].

Dua trén 1ap luan trén, gia thuyét dugc dé xuét:

HS5: Chudn mye chii quan anh hwéng manh mé
dén y dinh ciia nhan vién trong viéc thiic ddy mua
sam thwe pham dia phwong.

3.6. Yéu to kiém sodt hanh vi nhin thirc

PBC 14 cam nhén vé kha ndng mua thyc pham
dia phuong, phan anh muc do kiém soat, kha nang
va cac yéu td hd trg hodc can tro [12,19]. Klem
soat hanh vi cam nhan (PBC) 1a nhan thirc vé muc
do dé dang hodc kho khin khi thyc hién hanh vi
[1]. Trong bdi canh nay, PBC thé hién niém tin ctia
nhan vién vao kha ning tic dong dén khach hang,
n gué)n luc va sy hd tr, tir d6 anh huong dén y dinh
thac ddy mua sim thuc phim dia [13].

Dua trén cac nghién ctru trudéc do, nhom dé
xuét gia thuyét:

H6: Kiém sodt hanh vi cam nhdn dnh hwéng
manh mé dén ¥y dinh cua nhan vién trong viéc thiic
dday mua sam thwe pham dia phwong.

3.7. Yéu to tim kiém sw méi lg

Tim kiém su méi la 12 mtc d6 khac biét giita
nhén thirc hién tai va kinh nghiém truée do [21].
Nhitng nguoi tim kiém sy méi la thuong co kha
ning tuong tic xa hdi cao, d& dang chia sé va gidi
thiéu san phélm mai, dac biét la san phélrn dia
phwong [12]. Nhan thirc vé sy méi la tac dong dén
thai d6 va hanh vi giGp nhan vién két ndi véi

khach hang, thuc déy tjéu thu san phflm dia
phuong va anh huong dén ky uc, danh gid trai
nghiém am thyc [1,23].

Do d6, ta c6 gia thuyét:

H7: Tim kiém mdi la dnh hieong dén trdi
nghiém cua khdch hang trong viéc mua sam thiec
phdm dia phirong.

3.8. Yéu to trdi nghi¢gm

Trai nghiém trong am thyc bao gom viéc tim
hiéu ngudn gdc, gia tri van hoa va loi ich ciia thuc
pham dja phuong [27]. Trai nghiém x3 hoi dong
vai trd vai tro quan trong trong viéc thuc ddy nhan
thirc va hanh vi tich cuc ddi vé6i thyc pham dia
phuong [22]. Nghién ctru cho thay trai nghiém du
lich dang nhé va sang tao co thé nang cao su hai
1ong, hanh phuc va thic day y dinh hanh vi tich
cuc cua du khach [20].

Do d6, c6 gia thuyét sau:

HS8: Trdi nghiém cua khach hang anh huong
manh mé dén ¥ dinh cua nhan vién trong viéc thiic
day mua sam thwe pham dia phwong.

3.9. Yéu t6 y dinh

Theo TPB, y dinh manh még din dén hanh vi
thuc té [1]. Nghién ctru da thir nghiém gia thuyét
y dinh ctia nguoi tiéu dung s€ du doan hanh vi mua
sam thuc té dbi véi thue phém hitu co, cu thé cho
trai cdy va rau qua hiru co va phat hién rang chi co
y dinh 1a yéu to dang ké lién quan dén hanh vi mua
hang, cung ¢b cho gia thuyét rang ¥ dinh cao hon
s& dan dén kha nang thyc hién hanh vi mua sam
thyc pham hitu co [4]. Mot nghién ctru khéc ciing
da xé4c nhén vai tro dy dodn cua y dinh ddi véi
hanh vi mua sira hitru co trong tuong lai [5].

Tir d6, nhom dua ra gia thuyét :

HY: Y dinh ciia nhdn vién anh hwong manh mé
dén hanh vi thic day mua sam thuc pham dia
phuong.

3.10. M6 hinh nghién ciru dé xudt

Ké thira tir nén tang 1y thuyét TPB cing véi
viéc tham khao cac nghién cuu trudc d6, nhom tac
gia dé xudt mo hinh nghién ctru nhu sau:
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Hinh 1. M6 hinh d@é xuat
(Nguon: Nhom tac gia)

4. Phuwong phap nghién ciru

Pé kiém dinh mé hinh 1y thuyét va cac gia
thuyét nghién ctru, phuong phéap dinh lugng duoc
st dung trong nghién ctru nay. Cac thang do duoc
ké thira tir cac nghién ciru trude [1,12]. Két hop
véi viée duge diéu chinh phu hop voi bdi canh
nhan vién nha hang tai TP. HCM. Nham dam bao
dd6 phu hop vé ngit nghia va ndi dung, nhom
nghién ctru d tién hanh khao sat 45 nhan vién nha
hang c6 kinh nghiém thyc té dé ra soat bang hoi.
Nhom tac gid s€ phan tich d¢ tin cdy Cronbach’s
Alpha dé kiém dinh d6 tin cay cua thang do, loai
b6 cac bién khong phu hop, chay hién thi PLS-
SEM (M5 hinh phuong trinh cau tric binh phuong
nho nhit timg phan. Két qua thu dwoc hé s6
Cronbach's Alpha cia thang do cac bién déu dat
trén 0.98 (thang do dat do tin cdy). Diu nay cho
phép nhom tac gia hi€u chinh thang do va hoan
thién bang cau hoéi cho cudc khao sat kéo dai tir
thang 2 dén thang 3 nam 2025.

Céc thang do déu dam bao db tin cdy voi h¢
s6 alphaCronbach 16n hon 0.7. Céc thang do dat
yéu cau sé tiép tuc dugc dua vao phén tich nhén
to kham pha (EFA) dé xac dinh céc céu tric tiém
4n, dam bao céac bién quan sat phan anh dung cac
khai niém 1y thuyet va ¢6 45 bién dat chuin, loai
bién C4.

Giai doan tiép theo, st dung SmartPLS tép
trung vao danh gia mo hinh do ludong thong qua
kiém dinh do tin cdy (Cronbach’s Alpha,
Composite Reliability), gia tri hdi tu (Average
Variance Extracted — AVE) va gia tri phan biét
(HTMT). Tat ca cac chi s6 déu dat mirc yéu cau,
dam bao thang do c6 d¢ tin cay va hiéu luc cao.

O giai doan cudi cung, mo hinh cAu tric dugc
kiém dinh dé xac dinh médi quan h¢ gitra cac bién
nghién ctu. Cac hé s6 duong dan (path
coefficient), gia tri T va P déu duoc kiém tra dé
danh gia ¥ nghia thdng ké cta ting gia thuyét. Mo
hinh PLS-SEM duogc stir dung vi c6 kha nang xu ly
mo hinh phirc tap voi s6 lugng mau vira phai,
khong yéu cau phan phdi chuin dir liéu, va phu
hop v6i nghién cuu c6 dinh huong khdm pha.

5. Két qua va thao luin

5.1 Thong ké mé ti
Bing 1. Ho so nhdn khau hoc

Phin
Ho so nhan khau hgc Tan so tram
(")

Nam 144 49.8
Gidi tinh
Nir 145 50.2
Tol8-241 56 4.6
tudi
Tu25-291 o 33.9
2 tuod1
bo tuoi T5 30 - 35
uove 44 152
tuod1
Tu trén 35 1 73
tudi
M6 hinh
Am thuc
duong pho 43 14.9
(Street
food)
M6 hinh ty
phuc  wvu 53 18.3
(cafeteria)
M6 hinh
nha hang
dich vu
Mé hinh nhgnl} 61 21.1
L s (Limited -
nha hang .
dang cong service
a restaurant)
tac
M6 hinh
nha hang
dich vu day
di (Full - 119 41.2
service
restaurant)
M6 hinh
nha hang
dich — vu 13 45
xuat sac
/Michelin
star
Duci 1 53 18.3
nam
nghi¢ém | nam
lam viéc y -
T 3 -4 90 31.1
nam
Trén 4 nam 65 22.5
Dugi 5 63 21.8
trieu
Tu 5 -100 g 35.3
tricu
Thunhdp o120
v 98 33.9
triéu
Trén 201 o6 9
tricu
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V& gi6i tinh, giita nam va nit kha can bang véi
145 nir (50.2%) va 144 nam (49.8%).

Vé do tudi, luc luong lao dong chu yéu la nguoi
tré, trong d6 nhom tir 1824 tudi chiém 43.6%,
tiép theo 1a nhom 24-29 tudi chiém 33.9%, nhom
30 - 35 tudi chiém ty 18 1a 15.2%.

Vé mo hinh nha hang dang cong tac, phd bién
nhit 12 mé hinh nha hang dich vy day du chiém
41.2%, sau d6 1a md hinh nha hang dich vu nhanh
chiém 21.1%, mé hinh ty phuc vu chiém 18.3%,
4m thyc duong phd chiém 14.9% va mé hinh nha
hang xuit sic Michelin chiém 4.5%.

V& kinh nghiém 1am viéc, nhan vién c¢6 duéi 1
nam va 1 — 2 ndm kinh nghiém véi ty 1€ 18.3% va
28%, trong d6 nhom 3 — 4 nim chiém ty 1& cao
nhit v6i 31.1% va nhém co kinh nghiém trén 4
nam chiém ty 18 22.5%.

V& thu nhap ciia nhan vién chu yéu dao dong
tir dudi 5 triéu dong/thang chiém 21.8%, tir 5 — 10
triéu dong/thang chiém 5.3% va 10 — 20 triéu
dong/thang chiém 33.9%, nhom c¢6 mirc thu nhap
tir 20 tridu ddng trd 1én chiém ty 18 9%.

Dang cha y, gan nhu toan bd ngudi tham gia
khao sat (99.7%) bay to su quan tam t61 thue pham
dia phuong, cho thay tiém ning 16n trong viéc khai
thac va phat trién am thyc ban dia trong nganh nha
hang tai TP. H6 Chi Minh.

5.2. Kiém dinh Cronbach’s Alpha va EFA

Céc gia tri cia két qua chay kiém dinh
Cronbach’s Alpha cho cac bién quan sat, dao dong
tir 0.693 dén 0.825. Do day 1a nghién ctru kham
pha ban dau, nén gia tri Cronbach’s Alpha tir 0.6
trg 1én duoc xem 1a chip nhan duoc theo dé xuét
cia Hair va cong su (2010). Sau do tiép tuc sir
dung EFA de phat hién cac bién quan sat dugc tai
trén nhiu yéu t6. Tat ca déu phu hop ngoai trir
bién quan sat C4, do hé s6 tai nhan to cua bién
quan sat C4 khong dat yéu cau (> 0.5), vi vy bién
nay s€ phai loai di khoi md hinh.
5.3. Kiém dinh tra chit lwong bién quan sdt, dp
tin cdy, tinh hgi tu va danh gid tinh phdn biét

Bdng 2: Kiém dinh do tin cdy, tinh hoi tu

0.843 |0.846 0.888 |0.614 |1.118
B 0.831 |0.833 0.881 |0.597

0.780 |0.788 0.871 |0.693 |1.109
HC 0.843 |0.868 0.887 |0.610 |1.040

| 0.823 |0.824 0.876 |0.586 |1.000
K 0.839 |0.841 0.892 |0.674 |1.135
NS 0.829 ]0.829 0.880 |0.594F|1.000
PBC 0.836 |0.840 0.883 |0.602 |1.195
E 0.804 |0.804 0.872 |0.630 |1.175
SN 0.803 |0.815 0.871 |0.628 |1.111

Nguon: Két qua phdn tich Smart PLS

Sau khi chay Smart PLS, Outer Loadings ctia
cac bién quan sat déu 16n hon 0.7, do d6 cac bién
quan sat déu c6 ¥ nghia trong mé hinh. D6 tin cay
tong hop Composite Reliability (CR) cua céac
thang do déu 16n hon 0.7, do véy cac thang do déu
dam bao d9 tin cay tot. Phuong sai trung binh duoc
trich Average Variance Extracted (AVE) déu 16n
hon 0.5, nhu viy cac thang do déu dam béo tinh
hoi ty.

Lua chon chi s6 HTMT dé danh gia tinh phan
biét cua cac bién. Két qua nhan duogc la tat ca céc
gia tri HTMT déu nho hon 0.85, do vay tinh phan
biét ciia nhan t6 dugc dam bao tét theo bang 4 (phu
luc).

5.4. Kiém dinh gid thuyét

Hién twong da cong tuyén

Toan bo cac chi sb vé da cong tuyén déu thoa
mén yéu cau VIF < 3 nén c6 thé két luan rang cic
khai niém khong gip vin dé vé da cong tuyén
(Bang 3).

Mukc y nghia moé hinh P-value

Hinh 2. M6 hinh cdu tric PLS SEM
(Nguon: Xu ly dit liéu SmartPLS)

Mau lap 5,000 dugc sir dung véi kiém dinh
bootstrap nham xem xét cac mdi quan hé trong mé
hinh nghién ctru.

Bang 3. Két qua chay Bootstap

thu?f.ie’i P Values Két qua
H1 0.000 Chép nhan
H2 0.000 Chép nhan
H3 0.047 Chap nhan
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H4 0.000 Ch&p nhan
HS 0.450 Tl chéi

H6 0.024 Ch&p nhan
H7 0.000 Ch&p nhan
H8 0.000 Ch&p nhan
H9 0.000 Ch&p nhan

Nguon: Két qud phdn tich Smart PLS

Dua vao bang 5, ngoai trir mdi quan hé giita
“Kiém soét hanh vi thai d6” va “Hanh vi” thi céc
moi quan hé con lai déu c6 ¥ nghia thong ké (p <
0.05). Nhu véy chi ¢6 gia thuyét H6 1a bi bac bo.
5.5. Théo lugn

Két qua phén tich xac nhan sy pht hgp cia mo
hinh nghién ctru (8/9 gia thuyét dwoc chp nhan, p
<0.05) trong viéc 1y giai cac yéu té anh huong dén
hanh vi thuc ddy thuc pham dia phuong dya trén
TPB cua Ajzen. Yéu t6 kién thirc vé thyc pham dia
phuong (H1) va nglt canh (H2) c6 anh huong tich
cuc va manh mé dén thai do cua nhan vién, phu
hop véi nghién ctu cé trude do [9;,26]. Muc do
quan tdm dén sirc khoe (H3) anh huong dén thai
d6 nhan vién. Khuynh huéng tim kiém méi la cua
khach hang c6 tac dong manh m& dén trai nghiém
cua ho (H7), phu hop véi nghién ctru [24]. Trai
nghiém cia khach hang (H8, p =0.547,t=13.203,
p = 0.000) va ¥ dinh thic ddy (H9) anh hudng
manh mé& dén hanh vi thuc té, voi tac dong trung
gian E — I — B 16n nhat (B = 0.382, T =9.995, p
= 0.000), phu hop véi nghién ciru ma nhom dya
vao dé tham khao [11]. Gia thuyét H6 (kiém soat
hanh vi cam nhan) khéng dugc chip nhan
6. Két luan
6.1. Tom tit két qud nghién ciru

Nghién cuu nay tap trung vao ba muc ti€u
chinh lién quan dén viéc sir dung thuc phim dia
phuong trong nganh nha hang.

Thir nhat, danh gia cac yéu t6 anh huong dén
thai d6 ctia nhan vién ddi véi viée thuc dy sir dung
thuce pham dia phuong. Nghién ctru chi ra rang yéu
t6 kién thuc, yéu tb ngir canh, yéu t6 quan tim dén
suc khoe tac dong dén thai d6 cua nhan vién, trong
d6 yéu té kién thirc vé thuc pham dia phuong c6
tac dong manh mé nhat dén thai do cua nhan vién.

Thir hai, danh gia anh hudng cta thai do, chuan
chu quan, kiém soat hanh vi nhan thirc ctia nhan
vién va trai nghiém cua khach hang dén y dinh cua
nhan vién trong viéc thic day str dung thyc pham
dja phuong. Nghién ctru cho thay trai nghiém c6
tac dong manh mé& nhat dén ¥ dinh. Thai do tich
cuc ciing thic day y dinh str dung. Chuan cha quan
¢6 anh huong nhung khéng manh bang thai do.

Kiém soat hanh vi nhan thuc c6 anh hudng rat nho
va khong dang ké vé mit thong ké. Pang cha y,
trai nghi€ém ctia khach hang dong vai tro trung tam
trong viéc hinh thanh va thiic day y dinh thuc day
tiéu dung cua nhan vién.

Thir ba, dé xuat giai phap giup cac nha hang
tang cudng su tham gia cua nhan vién trong viéc
thuac déy st dung thuc phém dia phuong. Su tham
gia ctia nhan vién chiu anh hudéng bai nhidu yéu to
nhung yéu t6 trai nghiém ctia khach hang déng vai
tro trung tim trong viéc hinh thanh va thic day y
dinh thuc day tiéu dung cta nhan vién dén hanh vi
thyc té. Do do6, nghién ctru d& xuét cac giai phap
ddng b tap trung vao: dio tao nhan vién, khuyén
khich goi y trai nghiém mdi, tdng trai nghiém ca
nhan hoa cia khach hang va xay dung chinh sach
khich 1€ sang tao moén an moi.

6.2. Y nghia hoc thugt va thuc tién

Y nghia hoc thudt

Nghién ctru nay gop phan lam phong phu thém
co so ly thuyét va cung cip bang chimg thuc tién
vé mdi quan hé giira thai do, y dinh va hanh vi, dic
biét trong bdi canh tiéu dung thuc phém dia
phuong trong nganh F&B. N6 so sanh, kiém dinh
cac gia thuyét truée do, phat hién nhitng diém moi,
tir 46 dong gop vao sy hiéu biét toan dién hon vé
cha dé nay. Nghién ciru ciing dé xuét cac giai phap
va chién lugce phu hop voi dic thu cua TP. HCM,
hudng toi sy phat trién bén viing cua nganh F&B.

Y nghia thye tién

Nghién ctru nay mang lai nhiéu loi ich thuc té.
Viéc ddy manh str dung thuc pham dia phuong gop
phan phat trién kinh té dia phuong, bao vé moi
truong va nang cao chét luong dich vu 4m thuc,
mang dén trai nghiém tot hon cho thyc khach.
Pong thoi, nd gitp gilt gin cac mén an truyén
thong, dic trung ciia ving mién. Cac nha hang st
dung thyuc phim dia phuong c6 thé néng cao uy tin
va thu hiit khach hang. Nhiing yéu té niy cho thay
¥ nghia thyc tién quan trong ciia viéc thuc day sir
dung thuc phdm dia phuong trong cac nha hang tai
TP. HCM, mang lai lgi ich cho nganh am thuyc,
cong dong va méi truong.

6.3. Han ché ciia nghién citu va huwéng nghién
ciru twong lai

Mic du nghién ciru dd cung cip nhing két qua
quan trong va c6 gia tri vao thuc té, nhung van ton
tai mot sd han ché, thiéu sot cling khong phai la
ngoai 1€ nhu 1a: chi dugc thyc hién tai Thanh phé)
Ho Chi Minh, sir dung phuong phéap khéo sat truc
tuyén, mod hinh nghién ctru hién tai méi chi xem
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xét cac yéu td nhat dinh, mot s6 thang do trong
nghién ctru ¢6 thé chua thuc sy phi hop véi boi
canh nha hang. Nhiing han ché nay khong chi anh
huong dén d6 chinh xac va tinh kha thi ctia nghién
ctru hién tai ma con goi md cac co hdi phat trién
va cai tién trong cac nghién ciu sau nay. Cac
nghién ciru twong lai ciing ¢6 thé tip trung vao
viéc danh gid vai tro ciia cac yéu té méi ndi nhur
mg dung cong nghé trong truyén thong vé thuc
pham dia phuong va tic dong cua viéc uu tién
nguyén liéu ban dia dén trai nghiém khach hang
va hiéu qua kinh té ctia nha hang Cac nghién ciru
tuong lai ciing c6 thé tap trung vao viéc danh gia
vai trd ciia cac yéu t méi ndi nhu tmg dung cong
nghé trong truyén thong vé thuc pham dia phuong
va tac dong cua viéc uu tién nguyén li¢u ban dia
dén trai nghiém khach hang va hiéu qua kinh té
cua nha hang.

Lo&i cam on

Nhom tac gid chan thanh cam on sy hd tro vé
co s& vat chit cua Khoa Thoi trang va Du lich,
Truong Pai hoc Su pham K¥ thuat Thanh phé Hb
Chi Minh trong nghién ctru nay.

Xung dot lgi ich

Nhom tac gia tuyén bd khong co xung dot loi
ich trong bai bao nay.
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Phulyc
Thang do cac yeu to

Bién khai niém |Ma bién Noi dung cdu héi (thang do) Ngl:‘l:’;) tham
A T6i tin rang khach hang c6 nhan biét vé nguon goc Jesper Kwant
Kién thire Kl thuc pham dia phuong (2021)
T6i tin rang khach hang c6 thé nhan biét sy khac
K2  [biét gitta thyc pham dia phuong va thyc pham nhép
khau
T6i tin rang khach hang c6 thé hiéu rd loi ich cua
K3 Y
thuc pham dia phuong
K4 _Téi tin rang khach hang co kién thirc chuyén sau Hoque et al.
de danh gia thuc pham dia phuong (2018)
Neit canh Cl Nha hang c6 thuc don ché bién tir thuce pham dia Jesper Kwant
& phuong ludn san c6 cho khach hang c6 thé mua (2021)
T6i cam tl~1€'1y nha hang c6 thyc don nguyén liéu
C2 |dia phuong d€ dang tim thay & khu vuc t6i dang lam
viéc
3 Toi cam thdy gi4 ca cua moén an ché bién tir thuc Pham Xuan
pham dia phuong khong qua mac cho khach hang | Giang & Lé Thanh
T6i cam thdy gia ban mon an ché bién tir thuc Hoa (2018)
C4 A . v LA
pham dia phuong tuong xtng véi chat lugng
Stre khoe HC1 Toi the‘ly rang khacl} hang st dung thuc pham dia|
phuong vi c6 191 cho strc khoe
T6i thay rang khach hang str dung thuc pham dial
HC2 f A1 <
phuong chira nhiéu dinh dudng
T6i nhin thdy khach hang luén quan tam dén van .ANguye.n er.l})
HE3 dé strc khoe khi mua thyc pham dia phuon Triét & Trinh Diéu
Hep 1a phuong Hién (2017)
HCa | Khach hang chon thuc pham dia phuong can than Shin et al.
dé dam bao strc khoe tot (2017)
HCS N}‘nn chung, t61 nghi rang thuc pham dia phuong Kim et al. (2018)
an toan
Théi dé Al Doi voi toi, viée st dung thuc pham dia phuong Eren et al.
i trong nha hang 1a mot y kién tot (2022)
A2 Dbi véi toi, viée sit dung thuc phém dia phuong Zhang et al.
trong nha hang 1a mdt lua chon khon ngoan (2022)
A3 Ddi vai toi, viée su dung thuc phém dia phuong Peral et al.
trong nha hang co6 1gi cho moi truong (2022)
DAi véi 61, thuc don ché bién tir thye pham dia Zhane et al
A4 |phuong mang lai nhicu loi ich tich cuc cho khach| & '
; (2022)
hang
Ddi véi toi, viée st dung thuc phém dia phuong . .
AS ctia nha hang c6 loi cho kinh té cho dia phurong Bianchi (2016)
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Chuan muc chu

Pong nghiép cua toi déu tin rang sir dung thuc

quan SN1 pham dia phuong 1a mot lwa chon ding dén Chen (2020)
Nhing nguoi quan trong 601 v6i t6i (dong nghiép, Duarte Alonso et
SN2 [ban b¢, gia dinh) déu nghi ring nén mua thyc phim
al. (2015)
dia phuong
Nhirng ngudi cé y kién ma toi coi trong s& ting hd .
SN3 vi€c thiic day mua thyc pham dia phuong Lietal. (2021)
Hau hét nhitng nguoi toi coi trong sé mua thuc .
A L PR ; 2 A Shin et al.
SN4  |pham dia phuong néu c6 san thay vi thuc pham thong
\ (2016)
thuong
Kiém soat hanh vi PBCI T6i cam tl}éy khach hang co thé mua thyc pham Eren et al.
cam nhéan dia phuong néu khach hang muon (2022)
PBC? Toi tu tin rang khach hang co thé thir st dung thyc Zhang et al.
pham dia phuong trong chuyén di du lich cua ho (2018)
PBC3 T6i ty tin vé do tin cdy cua nguon goc thuc pham Sreen et al.
dia phuong trong nha hang (2018)
T6i cam thay viéc thiic day khach hang mua thuc
PBC4 I A Ty A
pham dia phuong phu thudc vao toi
— T o % - - Peral et al.
T6i cam thay viéc thic day khach hang mua thuce (2022)
PBCS5 |pham dia phuong hoan toan nam trong tam kiém soat
cua toi
Trai nehiém xa To6i nghi khach hang thich trao do6i véi nhimng
ﬁéi' El |nhén vién nha hang vé moén an lam tir thue pham dia
: phuong dac trung (Péac san) Lin et al. (2022)
Khach hang s& nhan dugc tu van vé viéc £0i mén|
E2 |, NP oA a .
an co nguyén li€u dia phuong tr nhan vién nha hang
T6i nhan thay khach hang hao himg véi mén an
E3 , 2 .
c6 thuc pham dia phuong
Toi thdy rang trai nghiém mon an lam tir thye Kim et al. (2012)
E4 |pham dia phuong khién khach hang cam thay kich
thich
L T6i nhan thay khach hang thuong quan tam dén
Tim kiém sy
- NS1 |nhiing trai nghiém vé mén an c6 ngudn thuc pham
moi la
: dia phuong Shoukat et al.
T6i tin rang khach hang s& dugc trai nghiém mon (2023)
NS2  |an ché bién tir thuec phdm dia phuong cua nha hang
chung t6i khac vai cac chuyén di trude
T6i nhan thay khach hang mudn trai nghiém
NS3  |nhiing nha hang v6i nhitng di€u méi mé va khac biét
trong ky nghi ctia ho Fangxuan Li et
T6i nhan théy‘ khach hang mong mudn dugc trai al. (2021)
NS4 [nghiém nhiing dicu bat ngd ¢ nha hang trong ky nghi
cua ho
T6i tin rang viéc sir dung thuc pham dia phlIO’Ilg PratMiningsih et
NS5 |trong nha hang 13 mot diéu méi mé dbi voi trai al. (2024)
nghiém cua khach hang so vdi nhitng nha hang khac '
A % ] . . . Pham Xuan
Fah [ 11| T K Gk i bing 6 g e T
Lan t&i khi goi mon, toi s& khuyén khich khach
\ n . 2 0 IO PO Zhang et al.
12 |hang can nhac cac mon an ché bién tir nguyén li€u (2022)

dia phuong
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T6i s& khuyén khich khach hang giéi thiGu nha
I3 |hang c6 mon an ché bien tir thyc pham dia phuong
dén ban bé cua ho

T6i khuyén khich khach hang chon nha hang véi
4  |thuc don c6 nguyén li€u dia phuong thudong xuyén Pham Xuin

hon
: i Lé Thanh
T6i ¢6 ¥ dinh thac day khach hang chon thuc don Gla‘;fbf(zglg)a

I5 |ché bién tir nguyén li¢u dia phuong vi loi ich suc
khoe va moi truong

Téi thiic day khach hang dit mén c6 nguyén liéu

Hanh vi Bl . . .
dia ph t the 10
ia phuong trong thoi gian toi Chiew Shi Wee

T61 thuong xuyén thuc déy khéach hang mua moén et al. (2014)
B2 |an dugc ché bién tir thuc pham dia phuong tai nha '

hang
T6i thuc day khach hang chon nha hang véi thuc Richa
B3 , AT s A *7| Chaudhary et al.
don c6 nguyén liéu dia phuong thuong xuyén hon (2018)
Bang 4. Bang chi sé heterotrait-monotrait ratio
Heterotrait-Monotrait Ratio (HTMT)
A B C HC I K NS PB E S
C N
A
B 0.5
17
C 0.7 0.4
16 00

H 0.2 0.2 0.1
C 89 28 26

| 0.6 0.8 0.4 0.2

29 45 04 69
K 0.8 0.4 0.3 0.2 0.5
06 51 79 07 29
NS 0.2 0.4 0.1 0.1 0.6 0.2
61 73 78 97 30 45

PB 0.3 0.2 0.2 0.2 0.4 0.2 0.2
C 09 74 08 75 13 45 72

E 0.2 0.6 0.2 0.2 0.8 0.2 0.7 0.4

44 17 26 77 16 16 99 04
SN 0.2 0.3 0.1 0.2 0.4 0.2 0.2 0.2 0.3
57 27 39 88 14 63 45 57 00

Nguon: Két qua phan tich Smart PLS
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TRIEN KHAI PHUONG PHAP DAY HQC THEO DY AN (PROJECT-
BASED LEARNING) TRONG HQC PHAN TO CHUC SHOW DIEN TAI
TRUONG PAI HQC SU PHAM KY THUAT TP. HCM

Lé Thuy Trang!'”

IBG mén Thiét ké toi trang — Khoa Thoi trang va Du lich — Triromg Pai hoc Sw Pham Ky Thudt TP. HCM
*Tac gia lién hé. Email: thuytrang@hcmute.edu.vn

THONG TIN BAI BAO TOM TAT

Bai viét trinh bay két qua trién khai phuong phap day hoc theo dy an

(Project-Based Learning - PBL) trong hoc phan T4 chirc show dién, ap dung

Ngay nhén bai: 29/04/2025
Ngay hoan thién: 04/06/2025
Ngay chip nhan 10/06/2025
dang:

Ngay ding: 15/06/2025
TU KHOA

Project-Based Learning;
td chtrc show dién;
phuong phdp day hoc;
dao tao;

thiét ké thoi trang.

cho sinh vién nam 3 nganh Thiét ké Thoi trang tai Trudng Pai hoc Su pham
K§ thuat TP. HCM. Thong qua viéc t6 chirc thuc té budi cong dién dd 4n tét
nghiép, sinh vién dwoc phan chia thanh cac nhém chuyén mon va thyc hién
day du quy trinh san xudt mot chuong trinh trinh dién thoi trang chuyén
nghiép, tir khau kich ban, thiét ké, truyén thong dén hau can va trinh dién.
Két qua khao sat tir hon 250 sinh vién cta 4 khoa gan ddy cho thay su cai
thién rd rét vé nang luc to chuc, k¥ ning mém va tu duy sang tao. Bai viét
ddng thoi dua ra cach thirc va phan tich quy trinh t6 chtrc giang day, danh
gia theo PBL, so sanh véi cac mo hinh truyén thong va dé xuat huéng nhan
rong mo hinh trong dao tao nganh thoi trang.

1. Gi6i thiéu

Trong dao tao nganh Thiét ké Thoi trang, viéc
giup sinh vién tlep can vdi moi truong thuc té ngay
trong qua trinh hoc 1a mét trong nhiing muc tiéu
then chdt. Theo khao sat ndi bd cua B0 moén Thiét
ké Thoi trang (niam 2018), khoang 68% sinh vién
niam 3 va nam 4 cho biét ho thiéu k¥ ning t6 chirc
thuc té va chua timg tham gia diéu phdi mot sy
kién thoi trang tron ven trudc khi tét nghiép.
Ngoai ra, trong cc hoc phan 1y thuyét hién hanh,
ty 18 sinh vién phan hoi "it hing thi va kho hinh
dung ung dung thyuc té" chlem hon 60%. Nhung
con sb nay cho thiy rd nhu cu cap thiét trong viéc
d6i méi phuong phap giang day theo hudng trai
nghiém thyc hanh. Nhu vay, hoc phin Té chirc
Show dién tai Truong Pai hoc Su pham K¥ thuat
TP. HCM di dugc d6i méi bang viéc ap dung
phuong phap hoc theo dy an. Thay vi tiép can ly
thuyét don thuém sinh vién dugc truc tiép tham gia
vao quy trinh to chtre mot budi cong dlen do an tot
nghiép thuc té cho cac sinh vién nim cudi.

Phuong phap day hoc theo du an khong chi
gitip sinh vién chu dong linh hoi kién thirc ma con
phat trién nang luc lam viéc nhom, quan tri dy an,
giao tiép, trinh bay y tudng va xur 1y tinh hudng.
Cac hoc gia nhu Larmer, Mergendoller va Boss [8]
cho rang PBL 1a chia khoa dé chuyén ddi viéc hoc
tu thu dong sang chu dong, tur Iy thuyét sang thuc
tién. ‘Trong linh vuc thiét ké thoi trang, noi doi hoi
su két hop giita sang tao, quan 1y va thim my, PBL

1a mo hinh Iy tuong dé dao tao thé hé nha thiét ké
nang dong, c6 kha nang t6 chirc va két ndi [5].

Ngoai ra, cac nghién ctru va tai liéu qudc t& nhu
Guide to Producing a Fashion Show [1] va
Fashion Design [3] ciing nhdn manh vai trd cua
trai nghiém thyc tién trong viéc hinh thanh k¥
ning nghé nghiép. Tuong ty nghién ctu cua
Fernandes [6] cho thay PBL gitp sinh vién phat
trién nang lyc nghé nghiép mot cach vimg chic.
Bai viét nay trinh bay qua trinh t6 chue, két qua
khao sat, danh gia hiéu qua va d& xuit mé rong mod
hinh giang day theo du an trong dao tao nganh
Thiét ké Thoi trang.

Tai Viét Nam, phuong phép day hoc theo du an
da dugc nhiéu co s¢ dao tao nganh Thiét ké Thoi
trang ap dung, ddc biét trong cac hoc phan nhu D6
an thiét k&, D an tot nghiép, hodc cac moén hoc
mang tinh sang tao. Tuy nhién, viéc trién khai PBL
trong hoc phan T chirc Show dién — mét hoc phan
mang tinh thuc hanh t6 chic sy kién — van con it
dugc nghién ciru va thyc hién. Bai viét nay la mot
trong s it cac cong trinh ghi nhan qua trinh trién
khai PBL c6 hé thong va quy mé trong hoc phan
nay, dong gép goc nhin thuc tién cho dao tao
nganh thoi trang tai Viét Nam

2. Phwong phap nghién ciru

_ Nghién ctru dugc trién khai theo huéng tiép can
hon hop, két hop gitra dinh tinh va dinh lugng. Dur
liéu dinh Iuwong dugc thu thap tir két qua khao sat
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trén 250 sinh vién thudc 4 khoa (2019-2023) da
tham gia hoc phan T4 chirc show dién. Bang khao
sat tap trung vao cac tiéu chi nhu: murc do hiéu biét
vé quy trinh to chic, nang lyc 1am viéc nhom, k§
ning thuyét trinh, giai quyét vn d¢, nang luc sang
tao va cam nhan vé hiéu qua hoc tap. Bén canh do,
dir liéu dinh tinh dugc thu thap thong qua viéc
phong vén véi sinh vién, giang vién va cac dai dién
doanh nghiép dbi tac timg tham gia chuong trinh
show dién. Ngoai ra, tac gia tién hanh quan sat truc
tiép qué trinh sinh vién lam viéc, ghi chu hién
truong tai cac budi tap luyén, budi tong duyét va
dém trinh dién chinh thuc.

Qua trinh trién khai PBL dugc chia thanh 5 giai
doan chinh theo khuyén nghi ctia Larmer et al [8]
va phu hop vai thuc tién dao tao nghé thiét ké thoi
trang dugc néu bdi Indarti [5]: (1) Xac 1ap muc
tiéu va chu dé du an: Sinh vién duogc gi6i thidu yéu
ciu va dinh hudng téng thé cta show dién dd an
t6t nghiép. (2) Phan nhom chuyén mén: Sinh vién
chia thanh cac nhém chuyén trach nhiém vu. (3)
Lap ké hoach va phan céng nhiém vu: M&i nhém
xdy dung ké hoach chi tiét va phan cong trach
nhiém cu thé. (4) Thuc hién dy 4n: Trong sudt hoc
ky, sinh vién lam viéc theo nhom, td chire cac budi
béo céo tién do, thir nghiém y tuong va diéu chinh
theo phan hdi tir giang vién va khach moi. (5)
Danh gia va phan hoi: Sau budi dién, sinh vién nop
bao céo tong Kkét, thuyet trinh va nhan phan hoi tir
hoi dong gém giang vién va co thé c6 dai dién
doanh nghiép.

Tét ca dit liéu duoc ma hoa va phéan tich theo
cac chu d&: co clu 16p hoc, trai nghiém hoc tap,
san pham dau ra , danh gia két qua va phan hoi tir
cic bén lién quan. Bang khao sat duoc thiét ké
gdm 20 cau hoi sir dung thang do Likert 5 mirc d6
(1 — hoan toan khéng dong ¥ dén 5 — hoan toan
dong v), tap trung vao sau nhoém k¥ nang: 1am viéc
nhom, thuyét trinh, tu duy phan bién, t& chirc —
quan ly, sang tao va cam nhan hiéu qua hoc tap.
Trudce khi khao sat chinh thirc, bang hoi dugc thir
nghiém trén mot nhom nhé (n = 25) dé kiém tra do
tin cay. Két qua hé s Cronbach’s Alpha cho toan
bd bang khao sat dat 0.87, chiing minh cong cu do
luong cd do tin cay cao.

3. Két qua va ban luin

3.1. Cich thirc t6 chikc I6p hoc To chikc show
dién theo mé hinh day hoc theo dw an

Viée ap dung phuong phéap hoc theo dy an da
1am thay d6i hoan toan cach tb chirc 16p hoc truyén
thdng trong hoc phan T6 chirc show dién. Lép hoc
dugc thiét k& nhu mot mo hinh mé phong doanh
nghiép td chirc sy kién thoi trang thuc thy, theo
dung mo hinh da duoc khuyén nghi bai cac nghién

ctru nhu cia Fenandes [6] va Ahmad et al [7]. Sinh
vién dugc phan chia thanh 6 nhém chuyén moén:
truyén thong, thiét ké, san khau, trinh dién, kich
ban va tai chinh hau can. Khuyén khich sinh vién
dang ki vao nhém theo sé thich va nang luc ban
than dé gitp cac em phat huy t6i da tiém lyc ca
nhan. M6i nhém déu co truong nhom, phu trach
du 4n va phai 1am viéc véi tién do, ngan sach, ké
hoach cu thé. Giang vién giir vai tro ¢d van dy an
chtr khong can thiép truc tiép vao quyét dinh ciia
sinh vién, tao khong gian cho su sang tao va tinh
than ty chi.

Trong thoi gian hoc tap trén 16p, gido vién s€
t6 chire cac hoat dong dé truyén tai kién thic, va
sau mdi bai hoc cac nhom sé phai ap dung kién
thirc dé thyc hién cac bai tap. Trong thoi gian nay,
s6 lwong va ndi dung bai tip cua cac nhom la nhu
nhau véi myc dich dé tat ca cac nhom déu trai qua
tat ca cac khau trong viéc 1ap ké hoach td churc
show dién. Mdi bai tap déu dugc cac ban trong
nhom luan phién nhau bao cao va phan bién trudc
tap thé 16p.

Nhom tai chinh hau can s& chiu trach nhiém
quan 1i va can déi cac khoan thu chi, phuc vu cac
cong tac hau can nhu: Photo, in an va phan phat
tai lidu; chuén bj thirc dn nudc uong cho cac budi
hop, cac budi dan dung san khéu, dién tap,...;
nhom nay ciling kiém luén céng viéc bao quan cac
tai san trong qua trinh thuc hién show dién va cong
tac an ninh trat tu.

Nhom kich ban s& chju trach nhiém vé viée
hi€u chinh va hoan thién cac kich ban duong day,
kich ban k¥ thuét (kich ban vé 4m thanh, anh sang,
man hinh trinh chiéu va dao cu danh cho b phan
k¥ thuat) va kich ban van hoc (danh cho nguoi dan
chwong trinh — MC). Bén canh d6, nhom phai sap
xép thu tu trinh dién cho ngudi mau va thiét ké so
dd biéu dién trén san khiu cho ngudi mau. So dd
biéu dién 1a duong di ciia ngudi mau trén san dién.
Lya chon nguoi dan chuong trinh, tiét muc giai tri,
nhac dién va cac data trinh chiéu trén man hinh
cling 1a cong viéc clia nhom nay.

Nhom thiét ké ¢6 nhiém vu tao hinh anh cha
dao cho chuong trinh, hi€u chinh cac thiét ké va
thiét ké méi cac san phém can thiét dé phuc vu cho
chuong trinh show dién. San pham ciia nhom thiét
ké s& 14 cac 4n phém nhu: Poster, thu moi, ban vé
3D thiét ké san khau, backdrop san khau, gidy
khen, thu cam on, ban thiét ké khu vuc chup hinh
check-in,...Khong chi sang tao, nhom thiét ké con
phéi dua ra dinh hudng thyc hién hoéa cac ban thiét
ké.

Nhom truyén thong chiu trach nhiém quang ba
hinh anh show dién dé thu hat khan gia, dic biét
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la sy quan tam cua cac ddi tuong khach moi muc
tiéu cia chuong trinh. Nhom sé€ st dung cac cong
cu quang b4 thong tin va hinh anh nhu: Lap
Fanpage chuong trinh; dang tai thong tin trén céac
trang web, dién dan cua cic doanh nghiép, cac
truong dai hoc, truomg cép 3,...; giri thong tin qua
email; treo poster & cac dia diém tiém niang da xin
phép trude do; lién hé tap chi thoi trang, bao mang,
cac bloggers, facebookers ndi tiéng,..dé tim kiém
su bao trg vé truyén thong. Cong viéc cua nhom
nay kha nhiéu vi phai trién khai tir trudc khi show
dién dién ra va kéo dai sau khi show dién da két
thiic. Nhom truyén thong con phai thyc hién luu
gitr hinh anh show dién va tim kiém tai trg (Ve
nhan su, vé& san phdm, vé kinh phi, vé truyén
thong,...).

Nhom san khau thyce hién tao hinh san khau va
san dién bam sat ban v& ciia nhom thiét ké, chiu
trach nhiém vé anh sang san khiu cia chuong
trinh. Bén canh viéc xdy dung khong gian san
khau, gia cong cac chi tiét trang tri, dung phong,
trai tham, bd tri ghé ngéi; nhom san khau con thue
hién tao hinh khu vuc chyp hinh check — in cho
khéach moi.

Giai doan trudc show dién, nhom trinh dién
thuc hién cong viéc tuyen lya (casting mau) va lam
hop dong véi nguoi miu. Sau d6, nhom s€ phan
phdi trang phuc (fitting mau) cho ngudi miu theo
tht tu trinh dién cta nhom kich ban. Phong cach
trang diém, 1am toc cling s& do nhom nay quyét
dinh va thuc hién. Khi show dién dién ra, nhém
nay chiu trach nhiém dam bao ngudi mau thay
trang phuc chinh xac, nhanh chong va ding diang
vi tri trong hang trudc khi ra san khau.

T6 chirc show dién thoi trang dugc vi nhu tro
choi ghép hinh, doi hoi cdc manh ghép phai xudt
hién ddng thoi va an khop v6i nhau thi mai c6 thé
nhin thiy dugc birc tranh tong thé. Chinh vi thé,
su phéi hop thuc hién cong viéc cia cac nhom rat
can thiét va quan trong dé dem dén sy thanh cong
cho show dién. Vi dy, nhom kich ban, thiét ké phai
lam viéc lién tuc v6i nhom truyén thong dé dam
bao hinh anh chuong trinh nhat quan véi chu dé;
nhém hau can phai phéi hop v6i nhém trinh dién
dé chuén bi trang phuc, makeup, lich tap dot. Qua
trinh nay giup sinh vién hiéu r6 hon vé tinh lién
nganh va tim quan trong cua phéi hop trong td
chuce sy kién thoi trang thyc té.

Qua bén khoa hoc, méd hinh 16p hoc linh hoat
theo PBL cho thiy su hiéu qua trong viéc rén luyén
tu duy sang tao va cac ky nang mém nhu: lanh dao
nhom, tu duy phéan bién, giai quyét xung dot, phan
b6 ngudn luc va quan 1y thoi gian.

3.2 Cach thirc danh gia mén hoc

Danh gia qua trinh (50%): Danh gia cong tac
chuan bi, 1ap ké hoach va ban thiét ké cua cac
nhom theo ndi dung 1y thuyét va sy huéng dan cua
gido vién. Noi dung va ti 1¢ diém theo bang sau:

Bang 1: Bang ti 1¢ phan trim cac bai tip danh gi4
qua trinh.

Bai tip danh Tilé | Ky nang danh gia
gia (%)

Brain Storming, 5 Sang tao, phan
SWOT bién, thuyét trinh
Nghién ciru va | 5 | Thuyét trinh, phan
trinh  bay 05 bién
show dién
Viét thong cao 5 Viét, 1ap luan,
béo chi thuyét trinh
Lap ké hoach to | 5 | Lap ké hoach, viét,
chuc show cong thuyét trinh
dién
Thiét ké kich | 15 | Sang tao, viét,
ban duong day, thuyét trinh
kich ban k¥
thuat va kich ban
Lap ké hoach | 5 | Lapkeéhoach, viét,

truyén thong cho thuyét trinh
show cong dién.

Thiét ké poster, | 15

Sang tao, dd hoa,

thu moi thuyét trinh

Thiét ké san| 20 Sang tao, dd hoa,

khiu thuyét trinh

Thiét ké trailer 15 Sang tao, dd hoa,
thuyét trinh

Lap ké hoach 5 Lap ké hoach, viét,

ngan sach thuyét trinh

Bién soan phiéu 5 Viét, lap luan

danh gia

Panh gia cudi ky (50%): Panh gia cong tac
thuc hién cua cac nhém. Cac nhom trudng s€ dugce
cong 01 diém quan li. Cac ndi dung va ti 18 danh
gia cudi ky theo bang sau:

Bang 2: Bang ti 1¢ phan tram céc bai tap danh gia cubi
ky.

NoOi dung danh | Til¢ Cong cu danh
gia (%) gia
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phiéu
khach

Panh gia buoi | 50
cong dien

Rubric,
khao sat
moi.
Rubric

Panh giad cong | 20
viéc cua tung
nhom

banh gia cua| 15
nhom truong doi
voi cac thanh
vién/ Panh gia
cua thanh vién
vé nhém trudng
Ca nhan ty danh | 15
gia (kém minh
ching)

Rubric/checklist

Rubric

Diém thanh vién = Diém show*50% + Diém
danh gia chung cong viéc cia nhdm*20% + Piém
danh gia cia nhom truong*15% + Diém ca nhan
ty danh gia*15%

Diém nhém trudng = Diém show*50% + Piém
danh gia chung cong viéc cua tirng nhom*20% +
DPiém trung binh cong cic thanh vién danh
gia*15% + Piém ca nhan tu danh gia*15% + 1
diém trach nhiém (diém quan i)

Nhéat ky mén hoc

Nhat ky mon hoc chinh 1a minh chiing nhiing
cong viéc ma mdi thanh vién thyc hién trong qua
trinh hoan thanh dy 4n moén hoc. Viéc thuc hién
nhat ky mon hoc (ca nhan ty danh gia) s€ gitip cac
ban sinh vién nhin nhén lai nhitng kha ndng cta
ban than, duy tri ngudn cam xtc va tao himg thu
cho céac ban trong viéc hoan thanh céc nhiém vu
dugc giao. Bén canh do, viéc sinh vién tu danh gia
s& 1 co hoi cho cac ban lay lai sy cong bang néu
nhu sy danh gia tu nhom trudng la khong chinh
Xac.

3.3. Két qud khdo sdt sinh vién

Tac gia da thyc hién khao sat trén 256 sinh vién
thudc nam khoa (2019-2023) sau khi hoan tit hoc
phan. Két qua khao sat cho thdy muc d6 hai 1ong
cao veé trai nghiém hoc tap qua dy an, cu thé nhu
biéu dd sau:

95%
90%
85%
80%

75%

M Hiéu quy trinh t6 chirc show

70%

M Lam viéc nhém hiéu qua
Tu tin thuyét trinh trwéc dam dong
B K§ ndng gidi quyét van dé thuyc tién

Tang kha nang tw duy sang tao

Hinh 1. Biéu do mirc do cdi thi¢n ky nang cua sinh
vién sau khi hoan thanh hoc phan té chirc show diéen

Khao sat cho thy su hai long cao va su phat
trién rd rét Ve k¥ nang mém, diéu nay phu hop voi
nhan dinh rang PBL gilp phat trién tu duy phan
bién, giai quyét van d&, lam viéc nhom va sang tao
(2], [7].

Ngoai thong ké, nhiéu sinh vién dé lai phan hoi
tich cyc. Mot sinh vién chia sé: “Trong budi dién
tap truéc show dién, em dai dién nhom dé hudng
dan ngudi mau vé cach trinh dién trén duong
catwalk. Moi viéc dién ra sudn sé khi tat ca moi
ngudi déu hudng tmg, hiéu va thyuc hién dung yéu
cau. Day 14 lan dau tién em cam thiy rat hao hing
va yéu thich viéc trinh bay trudéc dam dong,
Khoang khic 4y rat khé quén dbi véi em.” Bén
canh d6, mét s6 ¥ kién trung 14p hodc phan bién
ciing rat dang chi y. Vi duy, sinh vién nhém hau
can chia sé: “Khdi lugng cong viéc rat 1on, nhidu
lic nhom em bi qua tai, nhung sau d6 ching em
hoc duoc cach phan chia cong viéc va hd tro 1an
nhau hi€u qua hon.”

Ngoai phan tich mo6 ta, dir liéu khao sat ciling
duoc kiém tra bfmg kiém dinh ANOVA mét chiéu
dé so sanh murc do cai thién k¥ nang gitra cac khoa
hoc. Két qua cho thiy sy khic biét c6 y nghia
thong ké (p < 0.05) giita sinh vién khoa 2019 va
2022, dac biét 6 nhom ky nang t6 chuc va giao
tiép. Diéu nay phan anh qué trinh cai tién mé hinh
PBL theo thoi gian da mang lai hi€u qua o rét.
Ngoai ra, sinh vién ddm nhan vai tro nhém truéng
cling ghi nhan diém s k¥ ning cao hon dang ké
so v&i nhom vién, cho thay vai tro 1anh dao trong
du an giup rén luyén manh m& hon cac k¥ nang
mém
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3.4. Sin phdam hoc tip va két noi véi doanh
nghiép

Trong mdi hoc ky, sinh vién da tao ra nhiéu san
phém hoc tap c6 gié tri cao ca vé mit thAm my 1an
tinh tmg dung. Cac san pham bao gdm:

« Trén 30 poster va thu moi va cic 4n pham
truyén théng chuyén nghiép, tmg dung thuc té
trong quang ba chuong trinh.

« Hon 20 mé hinh sin khiu 3D thiét ké trén
phﬁn mém Adobe Ilustrator, Photoshop hoac dung
mo hinh thu cong.

* Dan dung 01 san khAu trinh dién va khu vuc
check-in thuc té.

* Trailer gidi thi€u chuong trinh, clip hau
truong, video tong két show dién duoc chia sé trén
mang xa hoi thu hit hang nghin lugt tuwong tac.

« Kich ban dan chuong trinh, danh sach
catwalk, phan chia slot biéu dién — tit ca déu do
sinh vién ty xay dung.

Tir nam 2019 dén nay, cac budi show dién
trong khudn kho hoc phan da thu hit sy quan tam
cua hon 30 doanh nghiép thoi trang, 15 don vi bao
chi — truyén thong, cung su hién dién cua trén 20
nha thiét ké, stylist va chuyén gia trong nganh. S6
luong khach dén tham dy show dién tr 500 dén
800 khach mdi hoc ky. Pay 13 co hdi quy bau dé
sinh vién thé hién ning luc ca nhan trudc nha
tuyén dung va tiép cén thi truong lao dong thuc té.

Mot s6 sinh vién da dugc moi thue tap hodc ky
hop ddng cong tac sau khi thé hién ning luc tai
show dién. Vi duy, sinh vién nhom truyén thong
nam 2022 sau khi viét bai truyén thong vé show di
dugc nhén hang moi cong tac viét bai seeding su
kién san pham vé quang ba gidy.

Tuy nhién, trong qué trinh trién khai, mot s6
yéu t6 nhu kinh phi t6 chirc va chat lugng anh sang
san khiu van can dugc cai thién. Mic do mo hinh
PBL di gitp giam chi phi ddng ké nhd viée sir
dung nguén lyc ndi bo (sinh vién), nhung trong
mdt s6 trudng hop, kinh phi van khong du dé dép
g yéu cau vé thiét bi san khau, _dac biét 1a phan
anh sang. Nhiéu khach moi cho ring anh sang san
khiu chwa dat dén muc do chuyén nghiép can
thiét, diéu nay anh huong dén chat lugng trinh dién
va hinh anh tong thé cta chuong trinh. Gidng vién
va doanh nghiép tham gia chuong trinh déu nhén
thdy rang viéc dau tu vao anh sang va cac thiét bi
chuyén dung s€ gitip nang cao chat luong su kién,
lam cho show dién trd nén 4n twong hon va gop
phan ting cuong su tham gia ctia cac dbi tac.

Maic du con mot s6 van dé can cai thién, nhung
tong the, viéc trien khai phuong phap hoc theo du
an da mang lai hi€u qua rd rét trong viée tiét kiém

chi phi t6 chirc, dong thoi tao ra nhiéu co hoi phat
trién nghé nghiép cho sinh vién. Giang vién va
doanh nghi¢p tham gia chuong trinh danh gia cao
tinh thuc t& va mac do chuyén nghiép cua sinh
vién. Mot doanh nghiép tai tro show dién di nhan
xét: “T6i that sy bat ngd vi chuong trinh duoc t6
chure bai ban, chuyén nghiép khong kém gi nhitng
show dién ngoai thuc té. Cac em sinh vién rat sing
tao va chu dong.”

3.4. Po6i chiéu véi mé hinh hoc truyén thong

Trude khi ap dung PBL, hoc phan T6 chic
show dién chu yéu ding lai ¢ cdc bai tép ly thuyet
va bao cao nhém nho, dan dén sy thiéu két ndi voi
thuc té va khién sinh vién it himg thi. Tir ndm
2019, khi mé hinh hoc tip theo du 4n duoc trién
khai, ty 1& tham gia 16p hoc déu din tang 1én 95%,
tinh trang hoc thy dong giam ro rét.

So v6i phuong phap truyén thong, PBL khong
chi giup sinh vién lam quen v6i moéi truong lam
viéc thuc té ma con nang cao kha nang ra quyet
dinh, giai quyet van d¢, va phat trién cac ky ning
lién nganh can thiét trong linh vyc thoi trang. Du
mo hinh nay c6 thé gy ap luc cao cho sinh vién
va giang vién trong giai doan dau trién khai, nhung
xét vé 1au dai, day 1a phuong phap tiép can phu
hop véi dinh hudng gido duc doi méi, giam sy thu
dong va nang cao su sdn sang cho nghé nghiép
thyc t& phu hop v6i nhan dinh trong cac nghién
clru gan day [6], [7].

4. Két luan

Viéc trién khai phuong phap hoc theo dy an
trong hoc phan T6 chirc Show dién tai Truong Dai
hoc Su pham K¥ thuat TP. HCM da ching minh
dugc tinh hiéu qua vé mit hoc thuat va phat trién
ky nang nghé nghiép. Sinh vién khong chi linh hoi
kién thirc mét cach chu dong ma con 6 co hoi tiép
can moi truong lam viéc thuc té, két ndi v6i doanh
nghiép va thé hién ning luc ca nhan théng qua san
pham cy thé.

PBL c6 thé duoc xem 1a md hinh giang day
tlem can v6i chuan dau ra nghe nghlep [5], [8], tao
nén tang dé phat trlen cac hoc phan khac nhu D6
an thiét ké, Do an tdt nghiép, hodc T chirc su kién
chuyén nganh. Trong xu thé gido duc dinh huéng
nang luc, PBL dong vai tro then chét giup nguoi
hoc hinh thanh tu duy phan bién, sang tao va nang
luc hanh dong — nhing yéu cau cdt 13i cia thé ky
21.

Lo1i cam on

Tac gia xin gt 101 cam on dén Truong Dai hoc
Su pham KJ thuét TP. HCM, cac giadng vién trong
B mon Thoi trang va toan thé sinh vién nganh
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Thiét ké Thoi trang da dong hanh va hd trg trong
qué trinh nghién ctu.

Xung dot lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bdo nay.

Tuyén bo dir liéu san c6

Dit liéu khao sat va san pham hoc tap c6 thé
duoc cung cap theo yéu cau phuc vu muc dich
nghién ctru va hoc thuat.
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An tuong;

Hoa hién dai Viét Nam;
Mau sic;

My thuat Viét Nam.

TOM TAT

Trong nghé thuat ndi chung va trong my thuat néi riéng, cong viéc nguoi
hoa si 1a lu6n lu6n tim tdi va sang tao ra nhitng tac pham hay va dep, nham
phuc vu nhu cau thuong thirc tham my cta cong chung va tao cho nganh
my thudt ngdy cang phat trién. D& lam dugc didu do, ciing nhu sy thanh
cong, cua tac pham dén v6i ngudi xem khong thé khong néi dén vai tro
rat quan trong cuia mau sdc. Mau sac dong vai trd khong thé thiéu trong
tac pham qua ting chét liéu, mau sic cam xuc cua nguoi vé duge thé hién
phong céch riéng ciia timg hoa si. Vi thé ¢6 nhiing hoa si v& gam mau téo
bao hon ...Diéu d6 duge chit loc va thé hién béng cam xuc riéng cla ting
hoa si cling nhu hoi hoa hién dai Viét Nam giai doan 1925-1945 1a giai
doan dau tiép nhan nén hoi hoa Chau Au. Nghién ciru nay tap trung vao
viéc phan tich mau sic trong tranh ctia mot s hoa si trong hoi hoa hién
dai Viét Nam giai doan 1925-1945. Mdi nguoi déu c6 su cam nhan vé& mau
sdc trén chit liéu khac nhau, mau sic thé hién tinh cam, cam xtc va mau
sic ciling chinh 12 cira s6 tim hdn cua tic phdm my thuat.

1. Gi6i thiéu

Khi néi dén 4n tugng mau sic trong hoi hoa la
dé cap dén kha ning khong chi biéu dat vé cam
xuc, ¢4 tinh riéng ma khing dinh strc sang tao cua
mdi hoa si. Mdi hoa si déu chon cho mot minh mau
sdc dé thé hién lam thé manh riéng, lam tién dé cho
cam xtic tac pham. Vi thé, nghé thuat thi khong
ngimg phat trién va khong hé c6 giéi han, dé co
duoc mot tac phém dep phai luon duoc khai thac
& nhiéu phong cach da dang vi nhiéu 16i cam thu
khac nhau va phai cam nhan dugc vé dep muodn
mau tir trong cudc song thyc té. Mau sic trong mdi
tac pham hoi hoa khong chi duoc xdy dung bang
nhitng duong nét hinh thé, mang hinh phi hop véi
bd cuc ma con phéi chira dung nhiéu tinh cam,
gidu cam xiic cua tac gia trong tranh dé tao dugc
hiéu qua thim my cao. Hon thé nita, nhitng hoa si
ho1 hoa hién dai Viét Nam giai doan 1925-1945 da
véan dung nhiing an tuong mau sic dua vao tac
pham tao tién de cho nén my thuét hién dai nhiéu
sic mau, giup nén my thuat hién dai Viét Nam
vuon xa.

2. Phuong phap nghién ciru

Nghién ctru tap trung téng quan chung vao 4n
tugng mau sic qua mot sd tac pham cia cac hoa si
hoi hoa hién dai Viét Nam giai doan 1925-1945,
truong phai 4n tuong da anh huéng rat nhiéu dén
cac hoa si ¢ giai doan nay, su d6i m&i mau séc da

lam cho nén my thuat hoi hoa hién dai Viét Nam
ngdy mot phat trién. Thu thap thong tin, hinh anh,
tu liéu, sach bao, cac tac phém my thuat sang tac
giai doan 1925-1945, sir dung phuong phép tiép
can lién nganh, m¥ thuat hoc, phan tich va nhén
dinh cac van d& ctia pham vi nghién ctru

3. Két qua va ban luin

3.1. Nhitng anh huéng ciia hji hoa Phdp nhung ciing
rat Viét Nam

Nhin vao my thuat Dong Duong, ta thy né
khac han nghé thuat & thé ky XIX & toan cuc, dién
d@ tai rong hon. Ngon ngir tao hinh xay dung trén
cac nguyén ly mdi, mau sac thém phong phu. Anh
huong cua nghé thuét Phap co thé nhin thay ngay
1a khong nho. B& ngoai nay 1am cho cac 6ng quan
thuc dan va nhitng nha phé binh chau Au nghiép
du suy ton qua dang 1a " cong khai hoa clia mau
qudc"[2] . Anh huéng Phap 1a rat dang tran trong,
so voi hoi hoa cia cac nude trong khu vuyc thi hoi
hoa Viét Nam vira chiu a&nh huong nghé thuat Phap
rat ning né - vira rat Viét Nam.... Ci chat tho, vé
nhe nhang nhu mi, khong khi yén &, sy lang tranh
nhiing biéu 16 giy cén, xung dot, hién thyc tran
trui, thich cai nho xinh, s¢ cai dd s0, hoanh trang,
ap dao... cna My thuat bong Duong ¢ thé tim
thdy trong thim my truyén thong, cling dem lai
cho dién mao my thuit mot thé trang méi.
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T trwde khi ¢6 truong Cao ding My thuat
Dbong Duong, mot vai hoa st Viét Nam dugc dao
tao rat chuan muyc ¢ phuong Tay, hay tur dao tao
theo 16i phuong Tay. Trén huéng di ay tir khi
truong Cao dang My thuat Pong Duong thanh 1ap,
cac hoa si Viét Nam duoc dao tao hé théng, tré
thanh mot doi ngli nghé si tao hinh cua dan tdc, ho
véan dung sang tao nhitng quy tic vé bd cuc khong
gian, cach dung hinh va anh sang.....dé tir nhiing
quan sat khach quan duy ly, qua budc trung gian
la nhiing hinh anh sinh dong dong lai trong ky
uc,khi tai hién vao tac phém tro thanh nhimg hinh
tuong tinh gian, sau lang, thoang hoat trong chu
truc tong the Trong sy phat trién co tinh chat
khang dinh vé mot nén my thuat Viét Nam voi day
tin tuong ay, cling 1a su phat | trién ciia cc chat lidu
gan véi nhimng hoa si tiéu biéu. Néu son dau 1a thé
manh cua my thudt phuong Tay, la trong tam
truyén day céc hoa si Viét Nam tiép nhan va lam
cho né nhuan nhuy theo 4nh sang va phim sic Viét
Nam, tham chi con vuot qua nhitng quy pham c6
tinh nguyén tic dé gay dugc sy mai la dén tdo bao
nhu & céc tranh vé phd c6 Ha Noi ciia hoa si Bui
Xuan Phai thi n6i bét 1én trén y dinh ban dau cua
truong 1a loai tranh lya ma tiéu biéu 1a cua hoa si
Nguyén Phan Chdnh mém mai va kiéu sa, thim
tram va ong &, dam da sic thai A Pong dé rdi khi
dua sang phwong T4y ludn nhan dugc su v vap
va trong thi.

Néu My thut Viét Nam trong thoi quan chu,
cht yéu thé hién ¢ twong chua va trang tri dinh
lang, c6 mot s6 tranh lua va dd hoa, con doi ngil
nghé si gan nhu vo danh, khong dé lai duoc may
tén tudi cu thé, thi gio day vao thoi can dai, my
thuat Viét Nam c6 su ddi méi vé chat, khoi sic han
lén. Bén canh nhitng thanh tyu vé my nghé van
phat trién theo hudng truyén thong, viéc Truong
Cao ding My thuat Pong Duong dugc thanh lap,
vé khach quan da dao tao dugc doi ngl hoa si tao
hinh ¢6 nghé, ndm vimg phuong phap nghé thuit
khoa hoc phuong Tay, song tir dong mau dan tdc
va sy dam mé sang tao, di két hop nhun nhuyén
hai dong nghé thuat Pong -Tay, ddy my thuat Viét
Nam sang trang m&i hoa nhap véi thé gidi.

3.2. Mau sdc trong hoi hoa én twong dén cdc hoa si

hdi hoa Viét Nam (giai dogn 1925-1945)

"Mau sic ludn tic dong dén cudc sbéng cua
chung ta, mau sdc 1a hién tuong vat ly ma mét
chung ta thdy dugc, mau sic c6 sirc manh lam tim
hdn chung ta rung dong. Ngudi ta c6 thé dung
nghé thuat ph01 mau dé noéi 1én y twdng cua minh
ma khong can dung dén 10i néi hay nhiing cau van.
Mau sic ngoai nhiing vé dep trdi cho con c6 mot

chiéu siu kin dao. Chinh cai diéu ky di¢u 4y lam
rung dong long nguoi [5]. D6 la nhiing cam nhén
v€ mau theo cam tinh, con mau sac thdy duoc trén
mot sy vat 1a sy tong hop birc xa anh sang ma bé
mat cua n6 phan chiéu 1a nhitng diéu khoa hoc da
ching minh. Du xét theo khia canh nao thi mau
sdc van 1a yéu té quan trong, 13 linh hon cia mot
btrc tranh.

Trong linh vuc mau sic, phong cach 1a st
dung mot s6 bang mau nao d6 va dung mot s6 cach
xtr 1y. Néu trung thanh v&i mot phong cach, ching
ta c6 nguy co tu dong khung trong su bo bude.
Trong da s linh vuc sang tac, phong cach dugc
coi nhu 1a quan chu bai, vi d6 la dAu hiéu cua viéc
ta dd dat dén mot phong do chin chin nao d6. Mot
trong nhimg budc ngoat 16n nhét trong lich sir hoi
hoa thé gidi chinh 1a su ra doi ctia truong phai an
tuong. Cac hoa si theo truong phai nay da sur dung
rat han ché mau sic dam trong tranh. Ho nhén ra
rang, mau sac vat thé khong cd dinh, nhung thay
d6i tiry theo mdi trudng xung quanh va nhiing phat
minh khoa hoc tién bd. Sy md rong cac gam mau
ctia hoa si theo trudong phai 4n tuong di 1a mot
kham pha vi dai. Cé nhiéu nguyén nhan din dén
két qua ay, nhung chil yéu do su chi phdi tam ly
xa hoi duwong thoi, ban than cac hoa si di bat dau
ngan nhitng gam mau budn, ti, thich v& nhiing
canh sinh hoat nhe nhang vui tuoi trong doi song
hang ngay.

Nham dat duoc vé rung dong anh sang, cic
hoa si 4n tuong trién khai néi 1én nhau nhiig mau
sdc bd sung trong nhimng vung rong nham tao su
sang choi 16n lao hon. Va de dién ta cac vung tdi
thi ho str dung nhitng mau sic dbi nghich v6i mau
ctia cac vat thé in bong dudi nudc. Ho ciing lam
séng lai mot k¥ thuét cii 1a tao ra nhiing vét son
day nham nim bat va phan 4nh anh sang thuc tir
bé mit. Ky thut ndy goi 1a son theo 16i "dém".
Tuy véy, budc dot pha quan trong ctia nghé si 4n
tuong 14 sir dung cic mau sic dugc hoa tron tir
nhimg mau riéng €. Ta s& tim duoc tiéng noi
chung nay cua an tuong, voi viéc phong to cac
diém anh sb ngdy nay, khi ta phong dai n6 véi mure
d6 nhiéu chuc 1an. Véi cach nhin mau van theo
huéng c6 anh sang thién nhién theo méau 4n tugng,
da dugc hoa si gian lugt khong di vao chi tiét cua
hinh khdi va c6 tinh udc 18. V6i nhitng diy phd
hang cay diy mau sic tao khong khi s6i dong trong
tranh cua hoa si Lé Thanh Son, mét loat tranh phé
Ha Noi, véi nhitng gam mau tuoi tan thé hién dnh
sang manh. Hoa si nay anh hudng tir cach thé hién
manh quan niém vé mau, nhung van thé hién dugc
khong khi Ha Noi. Dui ¢6 nhiéu cach thé hién khac
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di nita thi cc truong phai sau ndy van mang am
huéng mau trong an tugng.

Hinh 3.1. Phé Ha Néi- Lé Thanh Son

O nhiing tic pham trong c4c trién 1im dau tién
cua cac hoa si Viét Nam, ta hoan toan khong con
thiy mot chat nguong ngdp nao trong xur ly anh
sang mau, vién can, von khodi hay ta chat. Pic biét
kha ndng mo ta anh sang, sy phong phu cua hoa
sic, To Ngoc Van la mt nhan vat then chdt, doéng
vai tro tién phong trong ca hai giai doan Truong
My thuat Bong Duong va Khang chién chong
Phap. Anh huéng cta éng & hai giai doan nay déu
rat 16n. Trong giai doan My Thuét Pong Duong,
ong 1a nguoi thanh céng sém vé son dau. Birc
tranh duoc moi nguoi biét dén nhidu nhét 1a bic
son dau "Thiéu nit bén hoa hug".

L

WSS

Hinh 3. 2 Thiéu nit bén hoa hué- Té Ngoc Vin

C6 gai ngdi vén toc bén nhing doéa hoa hué
ngat thom. Mau chu dao cta biic tranh 1a mau
trang cua 4o dai va nhitng bong hoa hué, 6ng ding
mau sic dién ta sy tinh khiét cua doa hoa, thanh
cao clia ¢d gai. Mau séc tuoi,  dang diu dang va van
theo quy luat anh sang gidng nhu hoi hoa An
tuong. Nét ndi bat ciia To Ngoc Van ciing nhu bao
hoa si khac cung thoi, hép thu moét cach nhanh

chong phuong phap xdy dung hinh hoa bang
nhitng hinh khéi ndi va mau sic gin giii v6i thién
nhién. Tranh cta 6ng mang cai thi vi cAu hon dan
toc Viét Nam. Nhitng bic son dau cua ong luén
16ng 14y 6ng chudt, 16ng khung thiép vang qui gia
mot thoi da roi sdng cac trién 13m m¥ thuat Ha Noi.
Nghé thuit ctia 6ng bao gid ciing ldy tir hién thye.
Ong quan tdm nhiéu v& hinh, va 13 ngudi v& hinh
tinh té, nhung con say mé mau sic hon ty do
budng tha tdm hon trude hét cho mau séic 16i cudn.
Ong dem lai cho hoi hoa Viét Nam nhiing sic mau
manh mé&, tdo bao khac hin mau sic diu dang nhiin
nhin ma phén 16n cac hoa si dwong thoi wa dung.
thi trén son dau T6 Ngoc Van nhimng xanh, lam
biéc 1én rom ron; nhitng do, vang, cam 16ng lanh,
rung rinh; nhiing tim hong tuoi ruc & day kich
thich chen nhau xuét hién. Va tac gia nhu mot
phép su dleu khién nhimg 40 anh 4y. Kha tai tinh
gitra tang tang 16p 16p son day dén, déo quanh,
trong sudt quyén lay nhau khi chap chon mo to,
khi rin chic, khi mém mai v6i moi veé phong phu.
O 6ng voi su tiép xtic v6i nghé thuat phuong Tay,
12 mot trat ty ¢ thé nhan thdy theo hang doc, cii
nhin sang stia va hop 1y, vé hinh hoa ciing nhu mau
sdc, bai su thiét lap viing chic cua nhitng hoa luan
khoa hoc di hinh thanh tir nudc Y thoi Phuc Hung.
Vé6i Té Ngoc Van cac tac phim xudt sdc cta ong
1a cac thiéu nir “trong nha, ngoai vuon, lam ta nght
to1 cac gach nbi dang quy Gauguin (1848 - 1903)
va nguoi thay gido Phap truc tiép ctia ong. Con
Tran Vin Can véi bic "Em Thiy" day 1a mot tranh
chén dung kha thanh cong ctia 6ng, vdi 101 ky thuat
st dung hinh b cuc, 4nh sang, mau sic pha mot
chut an tuong cho nguoi xem cam giac nhe nhang
chim dém, su ngay tho trong sang cta cd bé trong
tranh ciing nhu thi phép thé hién nhitng mang mau
vang, tréng, do, h6ng tao su déng diéu cua chinh
btrc tranh.

Hinh 3.3. Em Thity- Tran Vin Cin
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Céc thé hé hoa si vé son dau sau nay co nhiéu
tim 01, cach tan, lam cho ngon ngil tao hinh thém
nhiéu phong cach va but phap khac nhau. Hoa si
Nguyén Trung van dung k¥ thuét rat tinh té, chu
trong hiéu qua anh sang, tic pham cia 6ng ngay
cang mang nhiéu mau sic 4n tuong. Nguyén
Trung con c6 dong gop dang ké trong linh vyc
nghién ciru va viét vé nghé thuat, cung cap nhiéu
tu liéu quy gia. Mot trong nhimng tac pham tiéu
biéu cua 6ng 1 "Thiéu nira di sen” thé hién dé tai
thiéu nit voi phong cach rat dic trung.

Hinh 3.4. Thiéu nit dji sen- Nguyén Trung

O tranh Nguyén Trung, hinh anh nguoi phuy ni
hién 1én mot cach ty nhién va giau cam xtc. Voi
chat lidu son dau, ong di phét trién cach thé hién
mang dau 4n ca nhan, khong tring lap véi bat ky
hoa si nao cung thoi. Néu nhu tranh thiéu nit cua
nhiéu hoa si khac nghiéng vé hién thyuc hodc lang
man theo léi truyén thong, thi Nguyén Trung lai
két hop yeu t6 4n tugng trong cach xir Iy anh sang
va mau sdc, tao ra mot khong gian mo h6 nhung
day cudn hut. Nhitng gam mau ctia 6ng khong don
thudn tudn theo quy ludt 4nh sang tw nhién ma
dugc xur Iy theo cam nhéan ndi tim, mang dén cho
nguoi xem cadm giac binh yén va chiém nghiém
su sac.

Thé hé hoa s tré hién nay co nhiéu diéu kién
thuan loi cho viéc vé& tranh son du. Do diéu kién
kinh té ngay cang cao, sy hoi nhap vé vin hoa véi
cac nude ngdy cang 16n, cac loai son dau ngay
cang phong pht... Hoa si tré thuong vé nhiing
tranh son dau khé to, va viéc vé& 1a do nhu ciu cta
chinh ho, khong bi go b6 bdi mot muc dich nao
khac. Nho thé, dd xuat hién nhiéu tranh son dau
v6i nhiéu xu huéng khac nhau: twong trung, triru
tuong, biéu hién. So véi lua va son mai, son dau

cua chung ta khong co6 truyen théng. Nhung son
dau 1a chat liéu c6 kha nang dién ta vo tan, co tiéng
no6i phong pha va 1a vat liéu phd bién. Hy vong
ré’mg v6i kha nang va sy tim toi ciia cac hoa si, sé
¢6 nhiéu tac pham thanh cong, dwa my thuat Viét
Nam hdi nhdp vdi cac nude trong khu vuc va trén
thé gidi.

Trudng phai 4n tugng ra doi khong chi ¢ Viét
Nam, ma cic nudc trén thé gigi déu chiu anh
huong. Nam 1925, truong Cao ding My thuat
bong Duong do hoa si nguoi Phap Victor Tardieu
lam hiéu truéng. Didu d6 vo hinh chung déng vai
tro rat 16n trong viéc hinh thanh nén hoi hoa Viét
Nam Victor Tardieu khang dinh: " Nguoi An Nam
hoan toan c¢é ning khiéu dé tré thanh cac nghé si
tao hinh chan chinh va ho c6 quyén dugc nhu vay".
Va su ké thira sy nghiép, hiéu truong kiém hoa si
T6 Ngoc Van da timg néi:" Néu khong cé truong
Cao dang My thuat Pong Duong thi chiing ta sé& bi
lac vao ta dao hét". Cau noi nay rat dung so véi bdi
canh lich sur cia nudce ta thoi do. Sy ra doi cua hoi
hoa An tugng dd anh huong rat 16n dén lich sir hoi
hoa va anh hudng qua ting thoi dai. Tt hoi hoa
hién dai sang duong dai, nhung ¢ thoi ky nay su
anh huong c6 khac hon nhiéu so v&i 4n tugng. Ho
da str dung mau sic thém vao d6 nhitng hinh anh
cu thé, 1am ngay cang phong phti thém vén tir ngi
ctia minh, v6i tim hon nhay cam lai quan sat nhay
bén nhu sy rung dong cia sgi day dan Violon hay
dd ngan vang ciia am thanh, nguoi hoa s cam nhan
mau sic ruc 1& choi sang cta thién nhién vao tc
pham cta minh, ding mau sic nhu mot thir ngdn
ngit dé dién dat tu tuong, dai bay tam su, truyén
cam xuc cua minh dén ngudi xem. Dleu do6 chirng
to rang hoa si an tugng ra doi co tam quan trong
16n trong nén hoi hoa cia nhén loai.

3.3. Mjt s6 sing tic thiv nghiém dn twong mau sic
ciia bdn thin

Trudce khi vao truong My thuat, déi voi tac gia
mau séc nhu mot cai gi d6 la 1dm, khong biét dung
n6 dé 1am gi, hay ding n6 bang cach nao! nhung
khi duge budc chén vao truong My thudt, thi tac
gla nhan ra ring mau sic gitp ching ta thé hién
cai chung ta cdm nhan dugc, cai xung quanh minh
dang sdng va gip phai hang ngay. Pugc thé hién
qua nhitng tac phim ma tac gia cling nhu nhimng
ngudi hoa si khéc, thé hién qua nhiing bt tranh
ctia minh. Mau sic thé hién dugc tinh than catinh,
tinh cam, mirc d¢ xuc cam thi hleu vé mau sic,
cling nhu kha ning sang tao mau sic cua tac gia va
nhiéu hoa si khéc.
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Trong tranh cia tac gia mau sic thay thé cho
anh sang, bong téi va dung no dé din ta khong
gian. Nhitng mau sic xung quanh tuy co anh
hudng dén tac gia, nhung tic gia khong sao chép
mot cach mi quang, ma tir nhitng mau sic xung
quanh d6 goi 1én cho tac gia cam hing, kich thich
tac gia thé hién bing mau sic ma ban than cam
nhéan dugc. Nhitng mang mau xanh, dd, tim, vang
dugc thé hién trong tranh "C6 gai H'mong" cua tac
gia, d6 1a nhitng cam nhan riéng cia tic gia vé
nhitng nguoi H'mong.

Hinh 3.5. Co gdi H’ mong-tdc gida

Nhirng mang mau 1a mdi sic thai riéng, dugc
tac gia thé hién qua nhirng gam mau tuoi tin, ciing
nhu cach thé hién 4n tuong ciing lam ting thém
nhiing d6 tuoi mau, két hgp nét dam dé tach nhiing
mang mau va cling lam ting d6 cam nhén cho
nguoi xem. Va doi lac tac gia lai st dung nhitng
gam mau nhe hon, khong phai 1a xanh, do, tim,
vang hay nhilng mang mau trang tri manh mé nira,
khac voi blrc"Co gai H'mong". Ma thay vao do
nhitng gam mau chuyén nhe, bé di nhitng méang
mau ctng cap, ma thé hién nhitng mang miéng nhe
nhang hon dugc chuyén tai nhiéu hon, do 1a birc
"Huwong Xuén I". Mot cach thay doi, bién chuyén
tor nhiing mang mau manh mé sang pha tron tu
n(')ng sang lanh, mét cach thé hién van dung nhimg
s0i chi mau trén thd cim cua ngudi Mong dé tong
thé birc tranh thdy dugc su hoa quyén cia mau sic
va nhan vat.

Hlnh 3 6. Huong Xuan I-tac gia

Véi buc "Huong Xuan 1" mang mot khong khi
se lanh cia vung Tay Bic, khoat trén minh 13 bd
thd cam nhung dudi sy két hop chuyén mau tu
khong gian dén nhan vat chinh, tac gia da sir dung
mot an tuong riéng d6i voi nhung thiéu nit Mong
bang mot tong mau lanh két hop nhitng sgi mau
nong dan xen. Khéng gian buc tranh nhu 4n hién
da tao cho nhén vat chinh trong tranh dugc an
tuong hon.

Hinh 3.7. Huong Xudn Il-tdc gia

"Huong Xuéan III" voéi bat phap dat mau theo
tung nhat bay, tac gia mudn thay doi tir birc dau
"Co gai H'mong" thé hién mang phang bang co, thi
dén bay gid v6i nhitng 4n _tuong ma tac gia mudn
mang lai cho ngudi xem bang nhiéu hinh thic dién
dat thong qua cach tron va dat mau, nhim mot myc
dich thé hién 4n tuong cua tac gia dbi v6i ngudi
Mong Hoa bang mét cam xuc riéng. Ciing nhu
cong chung thudng ngoan ¢6 cai nhin an tugng
hon qua m01 buc tranh

Hinh 3.8. Hwo‘ng Xudn III-tac gia
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D6i véi tac gia cling nhu nhiéu sinh vién khac
& trong truong, nhitng hoa si di trude déu dé lai
cho chiing tac gia nhimng bai hoc quy gia vé mau
sdc, y twong, bd cuc ciing nhu nhitng tic pham dé
doi ctia cac hoa si. O mdi giai doan déu c6 nhiing
hoa si ciing nhu nhiing tic pham vuot troi giy
nhidu cam xuc cho ngudi xem. Vi tac gia, nhitng
ngudi hoa si di trude dé lai cho tac gia cai nhin
dung din hon vé nghé ciing nhu mau sic, bd cuc,
4. Két luan

Qua nhiéu giai doan cua nén my thudt Viét
Nam, thi giai doan 1925-1945, giai doan ma
truong Cao dang My thuat Dong Duong ra doi di
danh déu 16n trong nén my thuat Viét Nam. C6 thé
no6i su ra doi cua trudng my thut da lam cho nén
My thuat Viét Nam budc sang mot giai doan mai.
Lan dau tién cic sinh vién my thuat duoc tiép xtc
v6i nhimng tién bo vé k¥ thuat hoi hoa phuong Tay,
tiép can v&i nén nghé thuét hién dai Phap va dugc
dao tao co hé thong ngang tam thé gidi, ma trudc
day viéc dao tao m¥ thuat ¢ nudc ta con & trong co
ché truyén nghé, cha truyén con n6i khong thé nao
¢6 duogc. Giai doan ma cac hoa si Viét Nam da co
nhitng budc dot pha mai, 1an dau tién khang dinh
tén tudi ctia minh trong lang hoa si thé gidi.

Mac du héi hoa an tugng da ra doi trude do rat
lau, nhung khi dén Viét Nam théng qua nhimng hoa
s nguoi Phap bang nhitng chat liéu méi, cling nhur
truyén dat thong qua viéc mé truong Cao dang My
thudt BDong Duong da gitip cho cac hoa si Viét
Nam tiép can méi hon so v6i truyén théng. O giai
doan nay cac hoa si Viét Nam da c6 mét cach nhin
m&i hon vé mau séc, va ‘mau sdc d6 1a phan tat yéu
trong tic pham, mau sic ludén mang lai cam xuc
cho nguoi xem, mau ndi 1én nhimg gi ma ngudi
hoa st muon Mau sic trong tranh 1an ngoai cuc
song déu rit quan trong. Mau sic c6 thé noi 1én
tam hdn cua ngum hoa si. Va mau trong An tuong
da anh hudng rat nhiéu dén cac hoa si Viét Nam.

nhiing ¥ tuong thé hién trong tac pham. Giup tac
gia thé hién t6t hon sau ndm nam dugc dao tao &
truong, tac gia cam thy nhiing rén luyén va hoc
tap dudong nhu van chua du dé tic gia trd thanh
mot hoa si thuc thu. Mac du qua sy truyén dat tan
tinh ctia cac thay ¢, tac gia da tiép thu dugc nhiing
kién thirc co ban nht dé c6 thé 1am nén moéng cho
su nghi¢p cua tac gia sau nay.

Mot cude cach mang mau di lam thay dbi moi thu.
Hoi hoa truyén dat c6t 181 van vat thong qua mau
sdc va da 12 hoa s thi phai cam nhan va ding mau
nhu mot thir ngdn ngir dé dién dat tu tuong giai
bay tam su, truyén cam xuc dén cho ngudi xem.
Mau lam dep cho cudc séng va cac hoa si Viét
Nam s& cling thé hién n6. Mau sic s& tOn tai vinh
vién, cac hoa si Viét Nam sé& vang xa mai.

Loi cam on

Tac gia chan thanh cdm on Khoa Thoi trang va
Du lich, Truong Pai hoc Su Pham K¥ thuit
TP.HCM d3 tao diéu kién cho tac gia nghién ciru
vé linh vic chuyén mon my thuat, nho d6 tac gia
c6 thé thuc hién nghién ctru nay.

Xung dét lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.
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Thoi trang;
Trang phuc 16t.

TOM TAT

Nganh cong nghiép thoi trang tir cubi the ky 20, da dung thuét ngir "Corset"
dé chi nhirg loai 40 ¢6 kiéu dang gidng 4o Corset truyen thong nhung c6
muc dich st dung khac. Corset 13 loai 40 dugc mic dé dinh hinh co thé
thanh dang ngudi c6 dang dong hd cat - mot hinh thé ma ma nhiéu phy nir
mong mudn. Bén canh muc dich lam dep, 4o Corset con cai thién tu thé
bang céch giit thing cot séng va nang d& vong nguc cao hon.

Vao nhimg nim 1920 véi su ra doi cta vai co gidn di dan dén su xuét hién
cla 4o nit nguc thé thao dap tmg nhu ciu cia nhiing phu nit wa thlch 16i
song ning dong. Tuy nhién, vao dau thé ky 20, tap chi Vogue van tran
ngap cac quang cdo tuyén bd rang phu nit van can Corset cung vdi dai nit
bung, db 16t va 4o nguc dé dinh hinh va néng dg co thé cung cac kiéu
Corset méi nhat. Mai dén khi phong cach thé thao va 16i séng lanh manh
tr& nén phd bién vao nhitng nim 1960 va 1970, Corset nhu d6 16t da tro
nén 13i thoi. Thay vao do6, phu nit chuyén sang an kiéng, tip thé duc va
phiu thut thim my dé c6 than hinh can dbi va vong eo thon gon. Mic du
vay, Corset van dugc mic boi nhitng ngudi yéu thich thoi trang mic nhu
mot phuong tién thé hién sy ton sing va doé ciing 1a moét mén do cho quan
40 phu nit. Ngoai ra, trong linh vurc nhiép anh thoi trang, Corset van thudng
xuyén xuét hién nhu mot mén dd tugng trung cho sy goi cam cia phu nit
va ciing 14 ngudn cam himg dé thiét ké thoi trang.

Trong nhitng nam trd lai day, lan gié 4o Corset quay trd lai va van giir
dugce ste hat. Corset khong chi giup ton vong nguce, vong eo ma con lam
ndi bat vé dep duong cong quyén rii cuia phai nir; né thuong duoc st dung
nhu moét trang phuc thoi trang doc 1ap hodac mot phu kién ph01 v6i cac loai

trang phuc khac.

1. Giéi thigu

cong dung cua Corset cling nhu cach sir dung n6

Corset 1a mot loai trang phuc bo sat dugc thiét
ké nham dinh hinh co thé va cai thién véc dang dic
biét 1a giup nang cao vong nguc, da timg dugc xem
1a biéu tuong cua vé dep cua phy nir trong sudt
nhiéu thé ky. Co rat nhiéu nghién ctru vé corset
nhu (Waugh, 2015), (Erkal, 2017) va ctia nhiéu tac
gia khac. Tuy nhién, tir cudi thé ky 20 thi muc dich
va cach str dung ctia n6 da ci su thay ddooirddasng
ké so v6i ban diu. Du vay, corset van la mon dd
khong thé thiéu trong ti quan 4o cua phu nir; n6
dem lai su ggi cam va ton 1én nhitng dudng cong
quyén rii cua phai dep gitip ngudi mic cam thy tu
tin va cudn hit 4nh nhin ctia ngudi khac phai ciing
nhu cung phai (May, 2020).

Nghién ciru ndy nham cung cap cho ngudi doc
c6 mdt cai nhin tdng quat vé corset tir lich sir
ngudn gbc dén cac umg dung cua nod trong cudc
song hang ngay. Qua do6, ngudi doc c6 thé hiéu rd

nhu mdt phu kién thoi trang nham thé hién ca tinh
va su quyén ril cia ngudi mic (dac biét 1 phai n).

Tom lai, Corset khong chi 1a mot dd khong the
thiéu trong & 40 ctia nguoi phu nit ma con la nguon
cam hirng cho céc nha tao mau thoi trang; lam noi
bét cac dudng cong quyén rii cua phai dep. Tuy
nhién, dé st dung Corset mot cach an toan va hiéu
quéa ching ta can tim hiéu rd vé cac loai Corset,
cach chon size, cach phdi do, phu kién di kém va
st dung chung mot cach hiéu qua va khong anh
hudng dén stc khoe (Steele, 1999).
2. Phwong phap nghién ciru

Sau khi tham khdo, tra ctru cac thong tin, cac
tai liéu, cac sach bao viét vé Corset tac gia da tong
hop va dua ra cac nhén dinh ri€ng cia minh mot
cach co ban ngdn gon nham giup ngudi doc cd
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dugc cac dir li€u co ban vé corset dugc ap dung
cho nir gidi
3. Két qua va ban luin

Corset 13 trang phuc b6 st co thé, ngudn goc
clia corset dau tién c6 tir thoi Hy Lap nhung phai
dén thoi Victoria chung méi tr¢ thanh mot mon do
thoi trang khong thé thiéu trong ti quan 4o ctia phu
nit véi nhitng chiéc eo thon va dudng cong quyén
ril.

3.1. Nguén géc ban diu

Niam 2500 TCN, chiéc nit nguc du tién duoc
tim thdy & birc tugng nit than rin Minoan, Hy Lap.
Phu nit dao Crete dung ao loai 40 nay dé dinh hinh
vung bung thon gon
dong thoi nang d&
vong nguc va da dugc
tim thay trong cac tac
pham nghé thuat cua
ngudi Minoan. Chiéc
4o tiép theo dugc tim
thay dén tir Hy Lap ¢
dai voi tén goi la
“Zone”; duoc lam
bang vai lanh hoc len
va duogc trang tri bang
chi vang hoac bac va
c6 dinh cuom hodc
cac d6 trang tri khac.

Hinh 3.1: Hinh Bikc twpng nit than rdn Minoan

Vao thoi Trung CH, quan diém vé cai dep cua
ngudi phu nit da thay ddi voi dang nguoi dong hd
cat, eo thon nguc phang; Bén canh chirc ning tao
hinh cho co thé, 40 con c6 thém chirc ning gitr 4m
vi duoc 1am tir nhiéu 16p vai, x6 day sau lung, gitp
nguoi mac dinh hinh voc dang co thé; déng thoi
cling 1a tién dé cho chiéc corset & nhitng thé ky
sau.

T thé ky XVI, 40 nit nguc bat dau tré nén
thinh hanh & phuong Tay va trd thanh trang phuc
phé bién ciia phéi dep. Kiéu 40 nay c6 hinh tam
giac nguoc, 6m chat phan ngue va kéo dai thing
xudng eo két hop véi chiée vay xo0¢ rong ¢ tung
dudi. Pé tao phom dang dong ho cat an tugng véi
vong eo thon gon, 4o nit nguc duoc gia cb voi cac
vat liéu cimg nhu thép, gb hodc xuong ca voi. Pay
chinh 1a chiéc corset ddu tién va rat duoc wa
chudng tai tridu dinh Y, Phap, Anh vao thoi ky do.

'«\

Cartanme de Wikt shrwrng o0t 11
P

Hinh 3.2: Hinh Chiéc corset kim loai thoi hoang hdu
Catherine de’ Medici

—

'-'w'--<

O Loty of 132 Time

O Anh, tén goi “corset” dugc thay thanh “stay”
hodc “bodice”. Stay c¢o6 day deo vai, lung c6 day
budc; phan trén phang, om sat nguoi va diy 1én tao
khe nguc.

Thé ky tha XVIII, thoi dai Cach mang cong
nghi€p, cd nam 13n nit déu phai di lam; vi vay,
corset ctia thé ky nay khong thé b6 qua chit, khién
cho nguoi méc kho tho va anh huong dén suc
khée. Phan suon 4o :
dung it nep st hay gb
hon va dugc 16t
cotton, lya hay linen
dé thoang md hoi.
Chiéc corset thoi ky
nay c6 cong dung
chinh 1a nang d& bd
nguc, gitr thang lung
va stra dang dung
thang ciia phu nir.

Hinh 3.3. Hinh Chiéc “stay” & Anh thoi Elizabeth

Dén thé ky XIX, dic biét 1 thoi dai Victoria —
Corset da dat dén dinh cao hoang kim.- chudn muc
cai dep thoi ky nay 1a c6 mot bd nguc tron duoc
nang cao, vong eo con kién va phan hong nay ng.
Dé dat vé dep 1y tuong nay, phu nir phai nhd dén
chiéc corset siéu bo, khong thé tu mic duoc ma
phai nhd ngudi khic hd trg. Nam 1839, thé gidi
thoi trang chimg kién mot cudc tai sinh ngoan muc
ctia nhirng chiéc corset. Dén nam 1889, Herminie
Cadolle phat minh ra loai
4o nit hién dai voi hai
phan: phan dudi 1a nit
bung, noi vao phan trén
¢6 hai nap che ngyc va hai
day kéo lén qua hai vai,
cling 13 tién than cua 4o
nguc sau nay.

Hinh 3.4: Hinh Chiéc do corset thé ky XIX thuéc
thoi ky Victoria
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Tuy nhién, viéc thit corset qua chat & thé ky
XIX da mang lai nhiéu hau qua dén strc khoe phu
nir. Trong bdi canh dé, mot san phém moi ra doi -
chiéc corset hinh chit S. P6 1a chiéc corset thiét ké
theo hinh chir S, giip day nguc ra phia trudc va
héng ra phia sau. Pau nhimg nim 1900, chiéc
corset trd lai voi thiét ké ty nhién hon, it bo sat hon
va giup binh thuong hoa dang nguoi. Vao nhiing
thap nién 1920, nhiing loai corset phéi thun nham
tao do co gian ra doi, voi muc dich tao ra corset
phuc vu cac hoat dong thé thao.

Cung thoi gian, chiéc corset Flapper ra doi.
Chiéc 4o nit nguc nay dugc thiét ké dé lam dleu
hoan toan trai nguoc véi tt ca nhimg chiéc ao tién
nhiém cia n6 qua cac thoi dai. N6 khong nhitng
dem lai vé ngoai vé vong eo nho nhin va than hinh
ddng hd cat ma con tao déng sao cho 3 vong khong
qua chénh léch nhau. Tir d6, dang ngudi giy om
tr¢ nén thinh hanh. Sau thé chién thir II, sy khan
hiém vé moi thtr 1am corset phai thay doi. Ngudi
ta st dung it chit liéu hon, mong hon, ré tién hon
dé san xuat nhung van phai c6 kha ning dem lai
dang ngudi gay 6m cho phu nit. Do do, moét loai
ndi y dinh hinh kéo dai tir than trén Xuong qua
héng, bang vai co dan, nhe nhung vin bo xuat
hién, mang dang vé nhu Spanx ngay nay.

Quan diém vira 6m vira phai c6 dang ddng hd
cat, vira van phai manh mai 1a cai dep cua thap
nién 1930 - 1950. Luc nay, ndi y dinh hinh bét dau
d6n phan nguc va mong
to 1én, nhung nhin
chung van bo chit co
thé phu nit. Dén nhimg
nam 60s, xa hoi dan
chuyen sang 16i sbng
thé thao lanh manh,
corset gan nhu bi bo
roi. Phu nit bit dau ap
dung ché d¢ an kiéng va
tap thé duc dé co duogc
hinh thé thon gon, thay
vi phu thudc vao cac
trang phuc go bo.

Hinh 3.5: Hinh Madonna va chiéc corset hinh chdp

Nam 1990, trong chuyén luu dién Blonde
Ambition, Madonna di gy 4n twong manh mé khi
dién chiéc corset hinh chép doc dao do Jean Paul
Gaultier thiét ké. Chiéc 40 corset 1am tir satin sang
bong voi phan chép nhon khéu goi goi cam da
nhanh chéng tro thanh mot biéu twong khong chi
Gia lang 4m nhac ma con ciia ca thé gi6i thoi trang.
Chiéc corset pha tan dinh kién nhu mi, ngoan hién

ma xi hoi ap dit 1én phu nir, ddc biét phan chop
nhon phé dién diém méu chdt trén co thé phai dep
vbn bo che gidu biy lau

Pau thé ky XXI, corset dan it xuat hién hon,
nhuong chd lai cho nhiing trang phuc hién dai va
thoai mai. Tuy nhién sau nim 2010, 4o va vay lay
cam humg tir corset bat dau tro thanh xu hudng thoi
trang, dac biét 1a phong cach Regency Core sau su
thanh cong cua loat phim truyén hinh nhu
Bridgerton va The Gilded Age. Pén nam 2022, khi
céc bién thé khac nhau cua corset xuat hién day
ddc trén cac san dién
thoi trang, né mdi thyc sy duge cong nhan 1a da
trd lai va trd thanh trao Iwu thinh hanh

Hinh 3.6: Acne Studios, Prada, Balmain Xudan He
2022

Mot sb thiét ké corset ndi bat gﬁn day voi vai
xuyén thiu tir Acne Studios, 40 khoac c6 thiét ké
that day va gong sit thuong ty nhu corset cua
Prada hay thiét ké 4o corset v6i hoa tiét vai uét cuc
ndi tiéng d xuét hién ciing Zendaya tir nha tao mt
Balmain.

Song song 1a cac sao Au My, hay gan hon la
sao Viét cling thuong xuyén khoe dang qua cac
thiét ké corset tir trang phuc duong phd dén trang
phuc biéu dién trén san khéu. Ngay nay, v6i su tién
bd cua linh vyc may mac va thiét ké thoi trang,
corset "hdi sinh" v6i dién mao méi. Thay vi tip
trung vao viéc thay déi voc dang mot cach cuc
doan nhu trudc ddy, Corset hién tai dugc ua
chudng nhu mét mon dd tao nén phong cach cho
ngudi mac. O Viét Nam, corset da Xuét hién &
nhiéu thuong hi€u nhu Fanci Club, Cellita Corset,
Fussy,... vi da dang vé kiéu dang va phong cach
cho nguoi tiéu dung.
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3.2. Cdc kiéu do corset qua tirng thoi ky phdt
trién

a. Phan loai theo thoi dai

Ao corset da c6 tir nhiéu thé ky trude va mdi
thoi dai lai co mét ki€u dang khac nhau. Dudi day
1a 3 dang corset dién hinh theo thoi ky n6 pho bién

Bang 3.1: Phdn loai corset theo thoi dai

Bang 3.2: Phdn logi corset theo thiét ké

Dic diém

Dang Hinh anh
corset

La nhiing chiéc 4o

Corset 16 dugc dung dé mac

(4o chén) | riéng hodc mac bén
ngoai trang phuc
khac.

La nhing chiéc 40
nit ngyc thoi trang
duoc lam  bang
nhing chét liéu tinh
té nhu sa- tanh, lua
va tham chi ca da.

bay la dang 4o
chén duoc may lién

Corset | vay. Uu diém cua
dress (40 | kiéu trang phuc nay
gén lién | 1a khoe duoc dudng
voivay) | cong va ting phan

goi cdm cho nguoi

mac.

Dang Loz Hinh anh
Dac diém
corset corset
Corset ¢ thoi ky
nay c6 day budc &
Elizabeth | lung, day deo vai;
Corset | phan trén phang,
6m nguc; phan
(1558 - trudc dai Xuéng
1603) qua moéng va hai
bén vién héng
dugc danh cong.
bay lamot chiéc
o corset gay kho
Victoria ) )
chiu cho ngudi
Corset , N .
dung rat nhi€u khi
(1837 T
siét vong eo qué
1901)
nho.
Corset c6 chiéu
Edwardian | 4ai xubng dudi
Corset | hong, ddy mong
(SBend | vé& phia sau va
corset) | nouc  vé phia
(1901- | truse, tao cho
1914) ngudi mic cod
duong cong co thé
nhu hinh chit S.

c. Phén loai theo chiéu dai

Bang 3.3: Phdn logi corset theo chiéu dai

Dang
corset

Pac diem

Hinh
anh

b. Phan loai theo thiét ké

Overbust

Dang corset
overbust che toan
bd phan nguc, co
chiéu dai bdt dau
ngay dudi canh tay
va kéo dai ngay phia
trén

hong. Loai

corset nay thi cé che
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pht va gitp nang do
duoc phﬁn nguc. Ao
cling dugc mac nhu
mot dang do 16t hay
phéi ngoai nhu mot

loai trang phuc.

chinh nhu mét loai
dd 16t/ @ dinh hinh
hodc phdi véi cac
trang phuc khéc bén
ngoai nhu mdt loai

trang phuc.

Midbust

Dang corset nay
cling tuong ty nhu
dang overbust,
nhung thay vi che
phii toan bd phin
nguc thi n6 bit dau
tir gitra nguc xudng
nén dé 16 vong 1

nhiéu hon.

Longline

V61 dang corset
nay, phan trén ciing
s€¢ tuong tu nhu
overbust, midbust.
Phan dudi s& kéo
dai qua hong mot it.
Dang corset dang
dai nay thuong la sy
lua chon cho nguoi
¢6 phan lung dai,
mudn vong eo cao
hon va dinh hinh

dugc phan hong.

Waspie

Chiéu dai nam tir
khoang dudi chan
nguc va phia trén
hong. Chiéu dai ciia
dang corset Waspie
ngin hon giup viée
mic tré nén dé dang
hon, phu hgp voi
nhiéu chiéu dai co
thé va linh hoat,
thoai mai hon khi st

dung.

3.3. Ung dung Corset
Mot so hinh dang corset

Underbust

Chiéu dai dén
phan chéan ngue, tirc
la 40 s€ khong che
phii phan nguc va
kéo dai qua hong.

Co thé duoc mic

bén dudi trang phuc

Nguon https://www.corsettraining.net/corset-

waist-shapes/

Straight
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https://www.corsettraining.net/project/shop-
vixen-corset-pattern/
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https://www.corsettraining.net/corsetmaking/

Corset dugc két hop véi nhiéu loai trang phuc
khac nhau nhu 40 so mi, vay, 4o khoac dé tao nén
nhiing phong cach thoi trang doc dao, thé hién ca
tinh cua nguoi mac
https://bazaarvietnam.vn/cach-phoi-do-voi-
corset/

Phoi corset voi quan Jean, day 1a cach phoi don
gian va sexy; co thé khoac thém bén ngoai 1 chiec
40 khoac Jean hodc 4o da d¢ tang thém do ngau

Hinh 3.7. Anh: thevivaluxury / Getty Images
Phéi 40 corset bén ngoai so mi oversize, c6 thé
phoi thém quan short hodc quan Jean vdi bot
™.

Hinh 3.8. Anh: Backgrid, JustJared
Phédi corset v6i 40 ¢b rua 6m body vao mua
lanh, ngoai ra c6 thé phdi thém véi quan jean, quan
tay hodc chan vay midi

Hinh 3.9. Anh: thevivaluxry / thefashiontag
Phoi corset voi chan vay xoe hoac chan vay 6m
két hop véi giay cao got hay sneaker déu duoc

Hinh 3.10. Anh: Victoria’s Secret
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Phdi corset vi ¢dm ngan tinh nghich

Hinh 3.11. Anh: TVDaily

Phoi corset véi quan short hodc mac ao corset
bén ngoai 40 so mi hodc 4o thun tré trung va bot la
loai giay thich hop nhat dé di voi corset

Hinh 3.12. Anh: black-pink fandom.com
Mot sb loai corset duoc thiét ké dic biét dé hd
trg giam dau lung va cai thién dang ngudi. Phdi
dai corset v6i 40 so mi oversize hodc dam
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Hinh 3.13. Anh: @instagram.com/minhhang2206,
Getty Images

4. Két luan

Corset da phat trién tir mot chiéc 4o 16t don
gian thanh mot biéu tuong thoi trang du da trai
qua nhiéu bién dbi nhung van giit duoc nét duyén
dang, tu tin va thé hién dugc nhiing tiéu chuéin vé
vé dep qua tung thoi ky; thu hat sy quan tdm cia
cac nha thiét ké boi kha ning ton vinh vé dep goi

cam théng qua nhitng dudng cong quyén rii ciia co
thé (Slavinska et al., 2020)

Tuy nhién, viéc mic corset hang ngdy c6 thé
gdy ra nhiing tdc dong khong tot cho stic khoe néu
khong dugc st dung ding cach; cod thé gay kho
tho, han ché sy luu thong mau, anh huong dén hé
ti€u hoa va gay dau lung. Vi vay, ban hay luu y
khi str dung corset trong cac set d6 hang ngay cta
minh nhu sau:,

e Khi chon Corset qua chat hodc qua rong déu

khong tot.

e Khong nén mac corset qua lau trong mot
ngay lam anh hudng dén su luu thong mau
va suc khde.

e Nén chon cac chét liéu thodng mat: cotton
hodc len ty nhién dé giup ban cadm thay
thong thoang hon khi st dung.

o Néu c6 bat ky van dé sirc khoe nao, ban hiy
tham khao y kién cua bac si trudc khi sir
dung corset trong cac set do cia minh

Loi cam on

Xin cam on cac em sinh vién khoa 2020 da
dong gop trong phan tim hiéu tong quan vé Corset,
thudc cac dé tai KLTN nam 2020 ¢ khoa Thoi
trang & Du lich - Truong Pai hoc Su pham K¥
thuat Thanh Phé H6 Chi Minh.

Xung dét lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.
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XAY DUNG HINH TUQNG NGUOI PHU NU' VIET NAM HIEN PAI LAY
CAM HUNG TU NHAN VAT MI CHAU DUOI GOC NHIN THOI TRANG

Nguyén Thi Luyén

* Nguyén Huynh Phwong Linh !

INganh Thiét ké Thoi Trang, khoa Thoi Trang & Du Lich, truong dai hoc S Pham Ky Thudt tp HCM
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TU KHOA

Mi Chau;
Thoi trang van hoa;
Phu nitr Viét Nam;

TOM TAT

Bai viét tap trung phén tich hinh trong Mi Chéu — mét nhan vét nir biéu
tugng trong truyén thuyét dan gian Viét Nam — nhu mot nguon cam hing
dé xay dung hinh tugng nguoi phu nit Viét Nam hién dai bang cong cy
sang tao thoi trang. Dudi goc nhin thoi trang hoc, Mi Chau khong chi 1a
nhan vat lich s — bi kich ma con phan anh séu sdc cac gia tri vé nif tinh,
long trung thanh, su thuy chung va su giang xé ndi tim gita tinh yéu trai
gai va tinh yéu t6 quoc. Thong qua phén tich cac dac diém tinh cach, b01
canh lich str va chiéu sau vin hoa ctia nhan vat, bai viét dé xuat hudng tiép
cin sang tao thoi trang trong céac thiét ké nham ton vinh ban sic dan tdc,
ddng thoi phan anh nhitng chuyén bién tam 1y va vai tro clia phu nit Viét
Nam trong thoi dai méi, ddng thdi phan 4nh vai trd va tim thé méi cia
phu nit Viét Nam trong xa hoi hién dai.

Hinh tugng dan gian;
Thiét ké thoi trang.

1. Giéi thiéu

Trong bi canh toan cau hoa va giao thoa van
héa manh még, thoi trang khong con chi la phuong
tién biéu dat thim m¥y ma con tré thanh ngdn ngir
thé hién ban sic dan toc va vai trd xa hoi. Xu
huéng khai thac cac yéu td vin hoa dan gian tao
nén nhitng san phém mang tinh biéu tuong va gia
trj nhan van nham xay dung hinh anh ngudi phu
nit Viét Nam hién dai két hop giita yeu td truyén
thdng va tinh than thoi dai da duoc trién khai manh
trong linh vuc thiét ké thoi trang. Nhan vat Mi
Chau trong truyén thuyét "An Dwong Vuong va
Mi Chau — Trong Thuy" 1a mét dién hinh biéu
tugng cua tinh yéu, long trung thanh nhung ciling
mang nhiéu bi kich — Nhin chung, vin héa dan
gian khic hoa ddm nét hinh anh nguoi phu nit Viét
Nam véi tat ca pham hanh cao quy, dong thoi ciing
16t tran nhitng dinh kién da ap btc ngudi phy nit
Viét nam. (Van Ky 2002, Duonga and Lyb 2021).

Trong thiét ké thoi trang, viéc khai thac cac
hinh twong can dit trong bdi canh chuyén ngir giita
ngdn ngit van hoc va ngdn ngir tao hinh, nhan
manh vai tro tai tao van hoa trong vi¢c tao ra ban
sdc thi giac va két nbi cam xtic ngudi mic. (Shin,
Cassidy and Moore 2011, Blanco 2022).

Theo (Duong 2000) hinh twgng nguoi phy nir
Viét Nam hién dai can két hop hai hoa giita truyen
thong va hién dai, biét cham lo, quan xuyén gia

dinh dong thoi ciing can chi trong phat trién ban
than, tu tin va tién bo.

Dé xdy dung hinh tugng ngudi phu nit Viét
Nam hién dai, nhom nghién ctru van dung phong
cach thoi trang Vi Lai hay con goi 1a Futuristic
style. Theo (Wang 2023) phong cach tuong lai
dinh huéng mét twong lai cong nghé hién dai, pha
v& nhitng quy tic truyén thong va hudng dén mot
tuong lai mgi mé, phat trién va tot dep hon. Cac
loai vai sang bong nhu lurex, da, kim loai dugc str
dung dé ting thém phan ndi bat cho trang phuc.
Céu tric va phom dang moéi la v6i nhimg duong
cit xé tdo bao va hinh khéi doc dao.

2. Phwong phap nghién ciru

St dung phuong phap nghién ctru lich sir dé
tim hiéu nhan vat Mi Chau trong truyén thuyét An
Duong Vuong va Mi Chau — Trong Thuy, thuong
dugc cho 1a kha ngay tho nén bi loi dung dan dén
bi kich mat nuéc, nhung dudi goc nhin hién dai
Mi Chéu dugc nhan dinh 13 mot nguoi phu nir day
nir tinh, dam yéu dam diing cam dbi mat véi lua
chon cta ban than. Sau khi mat nudc An Duong
Vuong cing Mi Chau chay trén. Du trdi tim va ky
{rc v& nat khi biét ngudi nang yéu phan bdi nhung
déu d6 trong nang van con niém tin va hy vong vé
tinh yéu chinh vi thé nang da rai 16ng ngong voi
hy vong Trong Thuy c6 thé tim dwgc nang nhung
ra dén bo bién rua vang két toi Mj Chau la giic,
An Duong Vuong riit kiém chém nang. Trudc khi
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chét nang roi nuée mét ma thé rang: “Thiép la
phan gai, néu co 1ong phan nghich muu hai cha,
chét di s& bién thanh cat bui, néu mot long trung
hiéu ma bi nguoi lira dbi thi chét di s& bién thanh
ngoc chau dé rira sach mbi nhyc thu". Trong
truyén, biéu twong 16ng ngdng dwoc dién dat nhu
dudng dan cua tinh yéu vo thirc cia Mi Chau danh
cho Trong Thuy. Hinh 1, 2 duéi ddy thé hién cam
xuc va suy nghi ciia nhom tac gia vé nhan vat Mi
Chau.

Hinh 2. Bang cam xuc sang tac tw Mij Chdau

Du6i gbe nhin ca nhan, nhom nghién ctru mong
mudn xay duyng hinh twgng mdt Mi Chau tran da‘iy
tinh nit nhung manh mé& hon, dam ding 1&én bao vé
tinh yéu ciing nhu tron ven trung hiéu véi dat nude
con tim.

Hinh 3 dudi day thé hién phong cach thoi trang
Vi lai dugc nhom nghién ctru lya chon mang dam
tinh ung dung voi diu 4n cua tinh hién dai tré trung
tach roi khoi khuén khéd cua nhing trang phuc
trinh dién dé d& hoa nhap vao nhip thé thoi trang
duong dai. Thé ky 21, chimg kién sy phat trién
nhanh chdéng ctiia van hoa dai ching, am nhac,
phim anh, thoi trang, cic nha thiét ké bat dau tao
ra cac phong cach thoi trang m6i mang dam dau
4n cua ky nguyén ky thuét s, mot trong sb do 1a
phong cach Y2K. Dudi goc nhin cd nhén, nhom
tac gia mong mubn 16ng ghép vao phong cach Vi
lai truyén thong mét it cam xuc tré - trung va bung
n6 cta phong cach Y2K véi cac kiéu dang ca tinh

nhu tube & bra top, xich deo eo, quan cap tré trong
chat liéu denim manh me€ tao thém sirc song manh
liét cho bo suu tap.

Gidi tinh: N
Dic diém: Ho 6 ca tinh manh,

1am viéc trong méi trudng
nghé thust, yéu thai trang

Va c6 6c sang tao khong gidi han

Noi s8ng: Thanh phé H6 Chi Minh

S8 thich: Chup anh
B Thich xem cac trién lam nghé thuat

Nghién cdu vé thoi trang

D& tudi: 24-30
Nghé nghiép: Model, Kols, Ca si

Hinh 4. Bang hinh twong nguoi phu nit hién dai

Hinh 4 trén day 1a hinh tugng nguoi phu ni
hién dai, tong hop cac thong tin vé khao sat khach
hang online tap trung vao phu nit thanh phd Ho6
Chi Minh, doc l1ap tai chinh, tu tin, ca tinh, tré
trung, c6 cong viéc riéng chii trong viée phat trién
ban than, quan tdm dén cac van dé van hoa va xa
hoi, biét yéu quy va cham s6c ban than, chu trong
dén dau tu trau doi vé dep tam hon.

Théng ké cac thong tin vé xu hudng thoi trang
mdi ctia cac nhan hang uy tin, xu hudng thoi trang
thu déng 2024 dugc nhom nghién ciru tim hiéu
theo hinh 5 x4c dinh céc kiéu thiét ké eo cap tré ca
tinh va chat liéu xuyén thau ciing nhu céac chi tiét
thiét ké mang tinh nir tinh cao hay chat liéu dan 15
thoang khi phong khoang rat duoc yéu chudng va
quan tam.
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Hinh 5. Bang Xu hwong thoi trang thu dong 2024

Dua trén cac nghién ctru vé nhan vat Mi Chau,
phong cach Vi lai c6 yéu t6 Y2K ciing nhur hinh
tuong ngudi phu nit Viét Nam hién dai, nhom
nghién ctru d3 xay dung dugc cic phuong an thiét
ké b suu tap thoi trang theo hinh 6,7,8. Phuong
an by suu tdp "Ngong" Fall/Winter 2024 lay y
tudng tir Cong chua Mi Chau trong truyén thuyét
An Duong Vuong va chiéc né than két hop véi
gdc nhin cua ci nhan tao nén mot sy két hop doc
dao gitia lich st va hién dai. B9 suu tap khong chi
1a mot cudc hanh trinh thoi gian quay vé qua khir
ma con 12 mot tuyén ngdn thoi trang dam chat
Y2K-Futuristic, v6i nhitng dudng nét thiét ké tao
bao va day sirc sdng. Bo suu tip "Ngong" chui yéu
tap trung vao cac thiét ké quan cap thip, phom
dang rong va 4o tube top, tao nén sy manh mé va
tu do cho ngudi mic. Vi su két hop gitra chat liu
denim va da, bd suu tdp mang dén sy manh mé,
quyét doan va cé tinh, thé hién rd rang tinh than
ctia nhitng ngudi phu nit hién dai. Mau sic chii dao
ctia bd suu tap 1a tring, bac c6 anh kim loai, khién
con ngudi ta cam gidc vé mot tuong lai hing
cuong cua dan tdc, dong thoi van giit duoc vé dep
thanh khiét va tinh té. Chat li¢u denim va da duogc
xtr 1y tinh té két hop voi cac k§ thuat xir Iy chat
lidu nhur tua vai, dat bac, in 3D.... mang dén su lap
lanh, sang trong, hoan toan phu hop véi phong
cach Y2K-Futuristic cho bg suu tdp. Phong cach
trang diém ctia “Ngong” ciing dugc chim chut ky
ludng voi nhitng duong nét anh bac, ting thém
ph?in ndi bat va hién dai cho téng thé. Mau sic
trang diém nay khong chi 1am ndi bat cac chi tiét
trang phuc ma con giap ton 1én vé dep ca tinh va
manh mé cta cac nguoi mac. Véi "Ngong", nhom
tac gia mudn giri gdm thong diép vé su két hop
giita truyén thong va hién dai, day 1a mot sy hoa
quyén tuyét voi, tao nén nhitng bd trang phuc
khong chi dep mit ma con mang d4m tinh c4 nhan,
gitip nguoi mic thé hién dugc cai t6i va phong
cach cia minh.

%.

. l.l‘ ) J
llz'-?- irferrrsfoss

Hinh 8. Bdng concept bo suu tdp “Ngong”
3. Két qua va ban luan

Qua trinh nghién cru sang tdc nhom tac gia da
dua ra bo suu tap gdm 12 sketch chi duoc trinh bay
trong hinh 9 va 07 sketch mau nhu hinh 10, bd suu
tap da thé hién va dap ung thuc sy diy du cac yéu
ciu dé ra ban dau trong cac phuong an sang tac,
thé hién hai hoa giira truyén thong va hién dai giita
cai dep ¢ dién va su téo bao cta tuong lai va hon
tat ca 1a sy khing dinh tinh binh ding va binh
quyén cta ngudi phu ni.
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Hinh 10. 07 sketch mau bé swu tap “Ngong”1

Nhoém nNghién ctru lya chon 01 mau dé thuc
hién may mau hoan chinh véi phuong an thuc hién
nhu hinh 11 va 12 nhu sau:

el
1/1)/1] 4"t P, A

/

Hinh 11. Bang phicong dn thuc hién mau thiét ké
“Ngong” s6 01

DESIGN DETAILS
Phuong Linh Nguyen Huynh

Designer
Description

Season  Fall/Winter 2024
Fabrics White denim & leather
Date 24/6/8

Cargo pants w oversize form-Tube top

Needed measurement | SizeS

18ust 76
2Waist 60
3Low Waist 7%
4Hip 86
5Front/back length s

Fabric White denim

Color White
~ Silver zip

4

Zipper in tube top must be

zip use in jacket and also for
Note lid pocket in cargo pants

Needle stitching for all the
lines in the cargo pants

== ]
Siver zip Techpack

Hinh 12. Bdng phuong én thwc hién mau thiét ké
“Ngong” s6 02

Qua trinh thyc hién mau trai qua nhiéu buéc,
dac biét 1a qua trinh thyc hién hinh anh trai tim bi
t6n thuong ciia Mi Chau theo phuong phép in khic
3D dugc thiét ké theo hinh 13 va mét s ky thuat
xu 1y bé mat nhu dinh long, dat bac, x¢é tua rua,
dinh két tua rua, kim loai, gwong kinh, va dong mat
cao theo hinh 14 dudi day:

Hinh 13. Bang thiét ké 3D hinh danh trdi tim bi ton
thuwong cua Mi Chdu

Hinh 14. Mgt s6 kj thudt xir Iy bé mdt mau thiét ké
“Ngong”
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Hinh 15, 16 du6i day thé hién nét dep thyc té
ciia san pham “Ngong”, san pham hoan thién
mang tinh tham m¥ v&i nét dep thoi trang doc dao,
mang tinh img dung cao, da dugc sir dung dé chup
hinh tap chi, trinh dién thoi trang ciing nhu duoc
st dung trong cac sy kién thoi

zs

“Ifi.am a girl if | hove o r
die, | will tu

|
rm my fathen il
o
h away your,
Mi

=

~

< '»‘ n-.'_. "44
i

Hinh 16. Lookbook thiét ké “Ngong” sé 2

Xéc nhan thém tinh ding din va hiéu qua cua
nghién ctru khi san phém da dugc vén dung st
dung trong mdt s6 chuong trinh uy tin béi nhirng
nghé si, ngudi ndi tiéng ¢ uy tin va ¢ anh hudng
biéu tugng vé hinh twong ngudi phuy nit Viét Nam

hién dai nhu ca si Thiéu Bao Tram, ca si Mj My,
Rapper Phao,... trong cac hinh 17,18,19.

(a) (b)
Hinh 17(a). Thiéu Béo Trém - Chi Dep Dap Gio 2024

Hinh 17(b). My My - 29th Asia Television Award

(a) (b)
Hinh 18(a). Rapper Phdo - Lé héi am nhac 2024

Hinh 18(b). Phuwong Nghiém - E concert Eco central

park countdown

Hinh 19. Nha sang lap thuwong hiéu Outfit Saigon
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San pham di khing dinh dau 4n va ca tinh thiét
ké ctia nhom tac gia, hinh tugng nguoi phu nit hién
dai tran day ning luong, tu tin v4i con tim biét yéu
thuwong va tinh than tudi tré manh m&. Phong cach
Y2K két hop hoa quyén v6i phong cach Vi lai pha
v& nhitng rao can tu duy vé phong cach véi phom
dang cin ban, nhung dugc bién tiu dé tao tinh hién
dai, sang tao.

4. Két luan

Viéc khai thac hinh anh Mi Chéu trong thiét ké
thoi trang khong chi 12 mot nd Iyc 1am méi di san
vin héa dan gian ma con khang dinh siu sic hon
hinh anh ngudi phu nit Viét Nam. Qua ngoén ngir
thoi trang, bd suu tap “Ngong” da v€ 1én hinh
tuong nguodi phu nit Viét nam hién dai rat ngot
ngao, goi cam tinh nit nhung dong thoi ciing rat
béan linh, tu chii, manh mé&, véi tinh than tu luc va
con tim yéu thuong. Pinh huéng nghién ctu sdu
hon vé van héa dan gian dé tao ra ban sic riéng
cho thoi trang Viét Nam trong thoi ky hdi nhap.
Day 1a hudng tiép can co gia tri lau dai dé phat
trién thoi trang Viét theo hudng ban sic — dwong
dai — sang tao.

Loi cam on

Nhom tac gia xin giri 10i cam on dén khoa Thoi
Trang va Du Lich va bd mén Thiét ké Thoi Trang
da ho tro vé dung cu va xudng dé nhom co thé
hoan thanh nghién ctru dat chét lugng cao.

Xung dét lgi ich

Céc tac gia phai khang dinh khong c6 xung dot
lgi ich, tac gid phai ghi: “Cac tac gid tuyén bo
khong c6 xung dot 1oi ich trong bai bao nay.”
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BIEN SOAN BQ CONG CU HO TRQ SINH VIEN HQC TU VUNG TIENG
ANH CHUYEN NGANH CONG NGHE MAY

Nguyén Thi Thanh Bach'

'B6 mén Cong nghé may, Khoa TT& DL, Truong DH Su pham Ky thudt TPHCM

*Tac gia lién hé. Email: bachntt@hcmute.edu.vn

Theo xu thé phat trién, tiéng Anh di tro thanh mot ngdn ngir quéc té va
dugce sir dung rong rai tai nhiéu qudc gia trén thé gidi. Ngoai nudc Anh,
¢6 60 trén tong s6 196 qudc gia xem tiéng Anh 1a ngdn ngir chinh thirc.
Nhiéu cong ty may dang trong tinh trang thiéu hut nhéan Iyc c¢6 kha ning
sir dung tiéng Anh, dic biét 1a tiéng Anh chuyén nganh. Nhung thyc trang
sinh vién nganh Coéng nghé may da s6 van khong tu tin dé phong van xin
viée bang tiéng Anh. Phan 16n 1y do dugc dwa ra 13 tir méi nhiéu, kho lién
két cac tir dan dén kho nhé va chua c6 phuong phap hoc tap hidu qua. Vi
vay, dé giup cac em chu dong thoi gian va ¢ thém tai li€u hoc tap tdt,

THONG TIN BAI BAO TOM TAT
Ngay nhén bai: 15/05/2025

Ngay hoan thién: 30/05/2025

Ngay chdp nhan 10/06/2025

dang:

Ngay ding: 15/06/2025

TU KHOA

Mind mapping;

English vocabulary;

Revising games;
English for Garment Technology .

nhém nghién ciru bién soan bd cong cu hd tro sinh vién hoc tir vung dé
dang va hiéu qua. Bo cong cu bao gdm cac so dd tu duy nhdm hé théng
lai tir vung ciing nhu phén chia theo cac chu d& cy thé nhim mang tinh
lién két thong tin cling nhu cac mini game hap dan tao dong luc hoc tap

va 6n luyén tir vung theo thoi gian phi hop clia mdi ca nhan.

1. Giéi thiéu

Ngén ngit ra doi cung véi su phat trién lich sir
loai nguoi, 1a cong cu quan trong dé con ngudi co
the giao tiép duoc v6i nhau. Theo xu thé phat trlen
tiéng Anh da tro thanh mot ngdn ngir quéc té va
dugc sir dung rong rai tai nhiéu qudc gia trén thé
gidi. Bén canh do, song trong méi truong hoi nhap
qudc té doi hoi nguén lao dong tri thirc phai biét
va str dung dugc tiéng Anh néi chung va ké ca
nganh dét may ndi riéng. Thyc trang sinh vién
nganh Cong ngh¢ may da s0 van con rut re, tu ti
vé ban than va khong tu tin dé phong vén xin viée
bang tiéng Anh. Vi sinh vién cho ring ban than
con yéu tiéng Anh, hoc tiéng Anh khong t6t, chua
du tir vyng hay trinh d9,...va chua c6 phuong phap
hoc hiéu qua cho ban than. Viéc hoc tap tiéng Anh
it dan va it dan, khong thudng xuyén cung cb va
on lai bai hoc nén chung ta mau quén. Chinh vi
thé, dé tao dong luc cho sinh vién trong qua trinh
tu hoc tiéng Anh chuyén nganh Céng nghé may,
nhom téc gia di nghién ciru dé xay dung b cong
cu hd tro hoc tap tir vung bé“mg so dd tu duy két
hop hinh anh va am thanh. Tai liéu hoc tap nay
nham gitp ich cho sinh vién ty hoc dé dang va chu
dong hon.

2. Phuong phap nghién ciru
2.1. Phwong phdp nghién ciru

- Phuong phéap tham khao tai liu: nghién ctru
phuong phap hoc tap van dung ky nang ghi nhg,

cach xay dung so do tu duy, tham khao tai liéu anh
van chuyén nganh Cong nghé may.

- Phuong phap khao sat: Lay y kién qua phiéu
khao sat thong qua cac cau hoi va thyc hién xt ly
thong ké so li€u, bang biéu, biéu do.

- Phuong phap khao sat ¥ kién ngudi hoc nham
ki€m tra tinh chinh xac cua két qua nghién ctru.

2.2. Déi twong nghién ciru

Tim hiéu cac loai so dd tu duy, cac budc lap
ban do tu duy, 1gi ich khi hoc bang cong cu truc
quan.

Lua chon cac chi dé thuong gip va tiép xtic
trong linh vuc may cong nghiép.

Nghién ctiru muc dich, thyc trang hién tai cta
sinh vién hoc tiéng Anh va nhu cau ve cong cu ho
tro hoc tap va khao sat tinh hi¢u qua cua ket qua
nghién cuu.

2.3. Pham vi nghién ciru

Phan loai, hé thong hoa kién thirc va tir vung
tiéng Anh chuyén nganh Cong nghé may cua 10
cha d& bang so dd tu duy, file trinh chiéu Power
Point dinh kém audio, phién am gitip nguoi hoc ty
hoc ciing nhu 6n tap, cing c¢d kién thiic qua bang
mini game, théng ké tr vung dudi dang tr dién.
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3. Két qua va ban luin
3.1. So' do tw duy

Ban do tu duy hay so dd tu duy 1a mot cong cu
t6 chirc tr duy nén ting. Mdi nhanh chinh duoc
phat trién tur hinh anh trung tam co6 lién quan to1
céc viéc can phai 1am trong ngay. Ban do tu duy 1a
phuong phap d& nhat dé chuyén tai thong tin vao
bd ndo ciia ban rdi dwa thong tin ra ngoai bd nio.
N6 1a mot phuong tién ghi chép day sang tao va
rat hiéu qua nghia cta no. Tit ca cac ban do tu duy
déu sir dung mau sdc, c6 mot cau triic co ban duoc
phat trién rong ra tir trung tim, chiing ding céc
duong ké, cac biéu tuong, tir ngir va hinh anh theo
mot bo cac quy tic don gian, co ban, ty nhién va
dé hiéu.

C6 ba loai so do tu duy sip xép kién thuc va
hoc tap mét cach hiéu qua:

So db tu duy theo dé cuong (con goi 1a so dd
tu duy tong quat). Dang niy duoc tao ra dya trén
bang muc luc trong sach. Dang so do tu duy nay
mang lai mét cai nhin tong quat vé toan bd mon
hoc.

So dd tu duy theo chuong: Pdi voi cac chuong
ngan khoang 10 — 12 trang c6 thé tap trung tat ca
thong tin trén mot trang so dd tu duy. Ddi véi
nhitng chuong dai 20 trang trd 18n thi c6 thé can
dén 2 — 3 trang so do tu duy. Mot mét so dd tu duy
ly tudng khong nén chi luu lai nhitng y chinh ma
con phai thé hién dy du cac chi tiét hd tro quan
trong khac. Chung ta c6 thé kém thém cac bang dit
liéu, dd thi va cac loai biéu dd khac trong so dd tu
duy néu can thiét.

So d6 tu duy theo doan van: Mot cach khac 1a
v& s0 dd tu duy theo timg doan vin nho trong sach.
M&i so do tu duy ding dé tom tit mot doan vin
hodc mot trich doan trong sach. So do tu duy theo
doan van giup tiét kiém thoi gian 6n lai nhiing
thong tin can thiét ma khong can doc lai doan vin
do.

3.2 Cdc buée vé bin db tw duy

Budc 1: Bét dau tir trung tim ctia mot to gidy
trang va kéo sang mot bén.

Budc 2: Dung mét hinh anh hay btc tranh cho
y tuong trung tam .

Budc 3: Ludn str dung mau sdc. Boi vi mau séc
cling c6 tac dung kich thich ndo nhu hinh &nh. Mau
sac mang dén cho ban d6 tu duy nhiing rung dong
cOng huong, mang lai strc song va nang lugng vo
tan cho tu duy sang tao va n6 ciing that vui mat.

Budc 4: Néi cac nhanh chinh t6i hinh anh trung
tam, va ndi cac nhanh cip hai, cip ba voi nhanh
cap mot va cip hai, ...

Budc 5: V& nhiéu nhanh cong hon duong
thang. Gidng nhu cac nhanh cdy, cac dudng cong
6 t6 chuc s& 161 cudn va thu hat duoc su chu y cla
mit hon rat nhiéu.

Buéce 6: Sir dung mot tir khoa trong mdi dong.
Boi cac tir khoa mang lai cho ban d6 tu duy nhiéu
sitc manh va kha ning linh hoat cao. Mdi tir hay
mdi hinh anh don 1¢ gibng nhu mot cdp s6 nhén,
mang dén cho nhitng su lién tuong va lién két cua
n6 dién mao dic biét. Cac cum tir hodc cac cau déu
mang lai tac dong ti€u cuc va tao nén nhitng hinh
anh xuyén sudt.

3.3 Bj cong cu hé tro sinh vién hoc tie vung tiéng
Anh chuyén nganh Cong nghé may

Theo két qua khao sat thu thap duoc s6 liéu 280
¥ kién khao sat tirc 100% sinh vién mong mudn bo
cong cu dugc phan loai theo chu dé va dugc tao
lién két, 278 sinh vién chiém 99.2% mubn b cong
cu hd tro ty hoc theo hudng so d6 tu duy két hop
hinh 4nh va 4m thanh. C6 258 y kién chiém
92,1.8% mubn bd cong cu duoc phan loai theo chi
dé, trinh bay logic, c6 su lién Kkét thong tin; c6 264
v6i 94.2% ¥ kién himg thu bai hoc ¢6 hinh anh,
mau sic, 4m thanh va phién 4m dé ty hoc va 247 y
kién chiém 88.2% mudn bd cong cu nén co tai liéu
linh hoat, 6n tap tr vung hi€u qua, co thé tu hoc
dugc ¢ moi noi.

Bo cong cu la su két hop giita cac so do tu duy
dinh dang PDF, file Powerpoint tir ving kém hinh
anh va am thanh dugc xuat hién theo hiéu img, file
trd choi Powerpoint dé 6n tap tir vung cing véi
file tr vung duogc ligt ké va Sép xép theo thur tw A
- Z @& c6 thé st dung lam tu liéu tra tir dién khi
can thiét.

- File Powerpoint ctia 10 chu dé vé chuyén
nganh Cong nghé¢ may: Apparel.

Industry; Fibers and Yarns; Tech - Pack and
Assembly Line; Sewing.

Equipment; Human Body Measurement;
Clothing Measurement; Pattern.
Making;  Total Quality = Management;

Merchandising and Retailing; Email.

Letter Writing and CV gdém so d6 tu duy, hinh
anh, am thanh va phién am.

- 10 file PDF cua 10 chit dé néu trén viét dudi
dang Mind map.

- 5 file PDF Mind map lién két yiét theo dang
khac dya trén tir vung cta 10 chu d€ néu trén.
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- 20 file Powerpoint tro choi 6n tap tir vung.

- Soan hon 150 so d0 tw duy lién két hinh anh
cua 10 chu de.
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g Clear objective  pepsonal experiences C.&':g:;";‘:‘:‘c"‘

Muc tiéu ré rang

e Trai nghiém ban than
/klio ab'dzektiv/

q /kem pju:te skilz/
[p3:snliks pieriensiz/.

=

Hinh 1: Hinh anh minh hoa so dé tu duy dinh dang
PDF

- »

I'm pleased to Just a note to say

send you
T6i mudn théng bao

i
/aid lark tu ‘;3 % mju i
N

>

T6i mudn néi véi ban
Id3ast & naut ta ser/

I'm writing to tell

Sl ekt " Hope this helps

Hy vong diéu nay hiru ich
/haup O1s helps/

Hinh 2: Hinh anh minh hoa trang slide
Powerpoint

Just to update
/atm ‘rartin) to tel ju o baut/ you on

N Cép nhat cho ban
L S Id3ast tu Ap'dert ju on|

T6i viét dé noi voi ban

Céch bb tri tir vung trong slide Powerpoint
tuong tu nhu file so d0 tu duy PDF, nhung di kém
la am thanh va hiéu Ung xuat hién cho timg tir
vung. Viéc sit dung hiéu tng xuét hién cho tir
vung cung voi nhitng hinh anh dugc minh hoa rd
rang, d& hiéu s& ting su hing tha tw hoc cia sinh
vién.

Make the letter A
following g
~_Question 3

A Warchouse manager

* C. Spreading worker

Hinh 3: Hinh anh minh hoa trang slide Powerpoint
co am thanh va hiéu irng

| STT Tirvyng Nghia

]

Phién am

1 | "loop" button - use | "khuy" nit - ding bang | n

self fabric tape to | vai ty dinh dé gan vao |

| attach it |
2 | 1" below center | Cach gira cd sau 1"| n

back neck on | détbeén trong Iép keo |

Nlu:p 'batn ju's self 'faebrik terp
tu a'teef 1/

[ 71" br'leu “sento baek nek ‘on
n'said ‘fersin /

inside facing |
| 3 |1/2"-5/8" wide Rong 1/2" - 5/8" n_|/wan 2" farv 8" ward /
4| 1/2"seams Buong may 1/2" n_|/wan2"simz/
5 | 1/4"binding Vién 1/4" o n__|/wan 4" ‘baindm / ™
1/4" boning Déy gong ) chiéu rOng n | /wan 4" ‘bauni /
= 1/4" seams _ Dudng may 114" 1_ n :/ WAn 4" simz /
| 8 111 to 12 stitches | 11 dén 12 mai may n | /T'levn tu twelv 'strtfiz pa:r mntf /
| per inch trén 1 inch
| 9 |2 - needle bottom | Banh bong 2 kim ] n |/ tu: ‘ni:d| ‘botam ‘kaver strtf /
| cover - stitch - ] e
| 10 |2 - stitch zigzag | Mii zic z&c 2 bac AT lu strtf ugzag.pksut]/
| lockstitch < |
11 |2N (needle) 1/4"|Puong may chan dé 2| n Ttu: “nidl (14" ‘sm]lr) hem wid®
| stitching hem | kim khoang cach 1/4" "y
width 1" vé céach dudng lai vay

| 12 | 3/4 sleeve V black Dém ren tay 1& dai 3/4 n | /@ri: forrsliv vi: blaek le1s dres
| lace dress chor V |/

13 |40/2 poly spun; Chi may ngan 40/2, " n [I'bt Jtu: "poli span dar tu maetf
dye to match | chi cing mau vai | graund 'kala /
ground colour

]' 14 |45 - degree set Thudc goc vudng 45| n | /45-d1 gri: set skwea/
| |square a6 S |
[ 15 | 7th cervical | Dét séng cb thir 7 | n | /(7th) sa:'varkel 'va:tibre pomt/
__| vertebra point | | T 2
16| Arange of colours f)u cac mau n |/ereindzev kaez/
| 17 _| Araw edge of cloth | Mép vﬁu khdng vién n_|/arored3avkiod/
| 18 | Arightline Mot dydng thang n_|/8'raitlamn/
| 18 AATCC'_(Amencan Tiéu chuan theo quy‘ n | ler-erti-si-si (8’ menkane s8u

idtion for | dinh ctia Hiép Roi cac
Chemist |nha Héa Dét va

and Colourist | nhuém Hoa Ky
standard)

| sr'exfen fo: ‘tekstarl ‘kemst @nd
‘kalertst ‘steended)/

£

Hinh 5: Hinh anh minh hoa trang tir dién dé tra tir
vung
% Huwong dén cdch siv dung bj tai ligu

Buéc 1: Chon mot chu dé bat ky muén hoc, sau
d6 mo file so do tu duy dé hoc Nguoi hoc can xem
truée muc luc cia cha d& mubn hoc dé nim duoc
cAu tric roi tir 6 méi hoc tung cum tur cu thé. Viéc
sép xép cac tur vung, nhém da c6 su can nhéc viée
lién két giira cac tir nén ngudi hoc can hoc ky tir
gdc roi méi hoc cac nhanh sau.

Budc 2: Mé powerpoint hoc phat 4m bang cach
nhin phién 4m va bim loa ghe Khung gid vang dé
hoc tiéng Anh vé phan nghe s& 1a 12h — 13h nén
ngudi hoc can danh ra thoi gian nay dé nghe nhiéu
lan va ghi chép lai nhitng tir mé&i va doc lai nhidu
lan @& cung cd tir vung va luyén ngit am.

Budc 3: M file tir dién ddng thoi hoc cac tir
lién quan dé nhd tir 1au hon hoic 6n tap cung cb tir
vung
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Budc 4: Mo file tro choi Powerpoint 6n tap tur
vung da hoc.

4. Két luan

Qua phan tich két qua khao sat, ghi nhan va
danh gia s6 liéu, thyuc té sinh vién chua co cong cu
hd trg 6n tap tir vung chuyén nganh hang ngay. Vi
thé déy 1a tai liéu tham khao can thiét cho sinh vién
nganh Cong nghé may truong Pai hoc Su pham
Ky thuat TPHCM.

Lo1i cam on

Tac gia giri 161 cdm on chan thanh dén khoa
Thoi Trang va Du lich cung cac em sinh vién
Truong Vii Thanh Giang, Nguyén Thi Lé MY,
(Khéa 2016); Luong Thi Bich Quyén, Nguyén Thi
Kim Van ( khoa 2019) nganh Cong ngh¢ may.

Xung dot lgi ich

“Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bdo nay.”
TAI LIEU THAM KHAO

[1] 1980 Books, K§ nang ghi nh¢, Nha xuét ban Dai hoc Kinh té Quéc
dan.

[2] 23 Fabric Defects To Look Out For During Fabric Inspection,
https://www.intouch  quality.com/blog/5-common-fabric-defects-
prevent, xem 12/06/2023.

[3] Adam Khoo, T6i tai gioi - ban cling thé, Nha xudt ban Phyu Nix.

[4] Aldrich, W. (2009), Metric Pattern Cutting for Women’s Wear
(5th ed.), John Wiley & Sons.

[5] Alpha Books, Luyén tri nhd, Nha xuét ban Thanh Nién.

[6] Armstrong, H. J. (2011), Patternmaking for Fashion Design (5th
ed.), Pearson Higher Ed.

[7] Cole, J., & Czachor, S. (2014), Professional Sewing Techniques
for Designers, A&C Black.

[8] Chapman, R. (2015), Express Series English for Emails, Oxford
University Press.

9] Dyeing and Printing Fabrics Defects,
https://www.linkedin.com/pulse/dyeing printing-fabrics-defects-
monerul-denar/, xem 12/06/2023. [10] Eberle, H., Hermeling, H.,
Hornberger, M. et al (2002). Clothing Technology. From fiber to
fashion. (2nd ed.).

[11] Fabric and garment finishing defects in finishing,
https://www.academia.edu/36336283/fabric_and garment finishing
_defects_in_fi nishing, xem 12/06/2023.

[12] Garments Sewing Defects and some other defects in garments,
https://textilefloor.blogspot.com/2014/05/various-defects-in-
garments.html, xem 12/06/2023.

[13] Jonathan Hancock, Bi quyét hoc nhanh nh¢ 1au, Nha xudt ban

Téng Hop TP.HCM. [14] Joyce Wycoft, Ung dung ban db tu duy,
Nha xuit ban Lao Pdng — Xa Héil [15] Kershaw, G. (2013),
Patternmaking for Menswear, Laurence King Publishing. [16] May,
D. H., & McAloney, R. (2004), Everyday Letters for Busy People,
Red Wheel/Weiser.

[14] Dr. Nguyen Tuan Anh, English for Garment Technology and
Fashion Design, HCMC University of Technology and Education.

[15] Bién soan cong cu hd tro hoc tir vung tjéng Anh chuyén nganh
Cong ngh¢ may 4p dung phuong phép so do tu duy va tri nhé hinh
anh, Do an TN nganh Cong nghé may K2016, Truong Dai hoc Su
pham K§ thuat TPHCM.

[16] Bién soan bd cong cu hd trg sinh vién hoc tlr vung tiéng anh
chuyén nganh Céng nghé may, D6 an TN nganh Cong nghé¢ may
K2019, Truong Pai hoc Su pham K§ thuat TPHCM.

[17] Jonathan Hancock, Bi quyét hoc nhanh nhé lau, Nha xuét ban
Téng Hop TP.HCM.

[17] Tony Buzan, Lap ban db tu duy, Nha xuit ban Lao Dong — Xa
Hoi.

[19] Joyce Wycoff, Ung dung ban dd tw duy, Nha xuit ban Lao Dong
— Xa Hoi.
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CAC NGUYEN TAC CONG THAI HQC (ERGONOMICS) VA UNG DUNG
CUA CONG THAI HOC TRONG DOANH NGHIEP MAY

ThS.Tran Thanh Huong!

B6 mén Cong nghé May, Khoa Thoi trang va Du lich, Trieong Pai hoc Sw pham K3 thudt Thanh phd H6 Chi Minh

*Téc gid lién hé. Email: huongtt@hcmute.edu.vn

TOM TAT

THONG TIN BAI BAO

Ngay nhén bai: 30/04/2025
Ngay hoan thién: 28/05/2025
Ngay chap nhan dang: 10/06/2025
Ngay dang: 15/06/2025
TU KHOA

Cong thai hoc (Ergonomics) la nganh khoa hoc lién quan dén sy hiéu biét vé
su twong tac gitta con nguoi va cac yéu to khac cia mot hé thong va nghé
nghiép. Trong d6, Cong thai hoc vat Iy 1a loai cong thai hoc phd bién nht, boi
n6 lién quan dén cac dic diém giai phiu, nhan tric, sinh 1y va co sinh hoc cua
con ngudi. San xuit hang may mic 1a mot quy trinh 14p rap doi hoi nhidu lao
dong. Cong nhan phai thuc hién nhiéu thao tac lp di lip lai va c6 k¥ ning. Do
d6, nganh may ciing c¢6 nhitng van d& vé cong thai hoc. Néu cac vi tri lam viéc

Cong thai hoc (Ergonomics).
Céc nguyén tic Cong thai hoc.
Cong thai hoc vat ly.

Dan MacLeod.

Cong thai hoc trong nganh may.

dugc thiét ké kém va khong khoa hoc, s& gy ra su khé chiu vé O Xuong abi
v6i cong nhan. Myc dich cia nghién ctru 1a van dung céc nguyén tac cong thai
hoc dé b tri, thiét ké noi 1am viéc, phu hop v6i cac chuyén dong cia co thé
cOng nhan trong cac xuong may. Tac gia sit dung phuong phap nghién ctru tai
lidu, két hop véi phan tich, danh gia hiéu qua cua cac ing dung cong thai hoc
trong thyc tién nganh may trén Thé gi6i va Viét nam. Bay ciing 1a co s¢ cho
Cong tac cai tién san xuat nang cao nang suat chét luong va uy tin cla cac
Doanh nghiép may trong xu thé canh tranh, sy phat trién cua céng nghé 4.0 va
sir dung Al trong san xuit may. Bai viét da tong hop dugc 10 nguyén tic
Ergonomics cua Dan Mac Leod vé Cong thai hoc va dién giai, phan tich dé
lam 13 cic yéu cau can dat trong van dung Cong thai hoc vao nganh may.
Déng thei, dua ra cac vi du thiét thue cung cac minh hoa rd rang, dé hiéu, giap
doanh nghiép may c6 thé van dung chiing vao don vi ciia minh, nhdm gia ting
nang suét, chat lwong va hidu qua cta qu4 trinh san xuét.

1. Gi6i thiéu

1.1. Khdi ni¢m Cong thdai hoc (Ergonomics)
Ho6i ddng diéu hanh Hiép hoi cong thai hoc

Trong khudn kh bai bao, tac gia chi d& cap dén
Cong thai hoc Vat ly vi day la loai cong thai hoc
phd bién nhit, lién quan dén cac dic diém giai
phau, nhan tric, sinh 1y va co sinh hoc cua con

qudc t& TEA (The International Ergonomics
Association Executive Council) da dua ra mo ta
sau: Hoi dong diéu hanh Hiép hoi cong thai hoc
qudc t& TEA (The International Ergonomics
Association Executive Council) da dua ra mo ta
sau: “Cong thai hoc (ergonomics) la nganh khoa
hoc lién quan dén sy hleu biét vé su twong tac gitra
con nguoi va cac yéu t6 khac ciia mot hé thong va
nghé nghiép; ap dung ly thuyet nguyén tac, dir
liéu va phuong phap dé thiét ke nham t6i wu hod
strc khoé con ngudi va hiéu suit tong thé cua hé
thong”

Tir “Céng thdi hoc” xuét phat tir tiéng Hy Lap
"ergon" - cong vi€c va "nomos" - luat 1€. Khi ghép
chung lai s€ c6 nghia 1a "luat lam vi¢c" hodc "khoa
hoc lam viéc". Cong thai hoc gém 3 loai chinh: vét
ly (physical ergonomics), nhan thitc (cognitive
ergonomics) va to chic  (organizational
ergonomics).

ngudi. Cac cha dé lién quan bao gdom tu thé lam
viéc, xu ly vét li€u, chuyén dong lap di lap lai, r6i
loan co xuong lién quan dén cong viée, cach b tri
noi lam viée, an toan thé chat va sirc khoe. Muc
tiéu ctia nghién ciru xoay quanh 3 yéu td cbt 15i:
Néng cao hiéu suit lam viéc cua con ngudi - Bao
vé strc khoe con nguoi - Bam bao an toan cho con
nguoi.

Vi du: ban dang cam trén tay mot con chuot
may tinh. Ban tu hoi tai sao con chudt lai c6 thé
nam gon trong ban tay minh dén thé? Tai sao ban
c6 thé sir dung né hang gio ma khong cam thiy
nhirc mo6i? Tai sao mau sic cta né lai nhu vay ma
khong phai 1a mot mau nao khac? Tat ca déu dua
trén cong thai hoc dé tao nén sy vira vin va thoai
mai tuyét voi do.

Dan MacLeod 1a mdt trong nhitng nguoi tién
phong trong linh vuc cong thai hoc tai noi lam viée
va la mot trong nhirng chuyén gia tu van cong thai
hoc hang diu thé giéi hién nay. Ong chuyén
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nghién ctru vé cach thiét ké moi trudng lam viée
sao cho phu hgp véi kha ning va gidi han ctia con
ngudi. 10 Nguyén tic Cong thai hoc ctia Dan
MacLeod duogc bién soan nam 1990 va chinh sira
nam 2008.

1.2. Gi6i thiéu vé 10 nguyén tic cong thdi hoc
ciia Dan MacLeod

Do dinh dang ciia bai bao, kho c6 thé phong to
bang biéu, nén tac gia trinh bay cac nodi dung dudi
day bang theo hinh anh thu nhoé cua trang
powerpoint - do ThS. Tran Thanh Huong bién
soan

e Nguyén tic 1: Lam viéc ¢ tu thé trung lap
(tu thé ty nhién cta con ngudi- dé ¢ thé thyuc hién
cac thao tac 1ap di 1ap lai trong mot khoang thoi
gian dai cua ca lam vi¢c)

Dam bao dudng cong chit “S” clia
cot séng

Ham bao dudng cong sinh Iy cdt
s6ng du ding hay ngdi.

Khi dimg, dét mét chanlén géac
chan dé gilt dudng cong cot séng
phu hgp.

lam viéc g tu thé " dudng cong C” trong
hai gian dai sé gdy cing thing cho Iung.
Fung cép tua lung tét sé gilp giir dudng
Fong cdt séng lung phu hap.

Fu thé" dudng cong V ngugc” gay ra sy
F4ng thdng cho Iung I6n hon, tham chi
hgay ca khi khéng ndng nhéc vat ndng

[ach phé bién dé cai thién la st dung
4t nang hodc nghiéng.

Giilf ¢8 thing

Tu thé cd vén hoc cli trong thai
gian dai ciing gdy céng thing tuong
tu nhu vdi viing lung.

Cach t6t nhat |a thuong xuyén diéu
chinh thiét bi dé c8 trong tu thé trung
lap.
Gii khuyu tay sat ngusi
Tu thé phi hop cho canh tay la gilt
khuyu tay sat 2 bén cd thé va vai
dudc thu gian.
Day la vi du vé viéc thay doi bd tri
céng cu dé tay & vi tri trung lap.

Noi dung
Gilf 6 tay & vi tri trung lap
MGt cach de gil ban tay cing mét phing
vdi canh tay nhu viéc sir dung ké tay khi
st dung con chudt may tinh.

Khi 1i xe dé tay & vi tri 10 va 2h - Tay
hai huéng vae trong va vé phia trudc.

Str dung kim lién tuc gdy céing thing

nhiéu cho viing ¢d tay. Bang cach st
dung kim vdi can gap sé gilr cho ¢ tay & 1
vi tri trung lap.

e Nguyén tic 2: Giam st dung luc

Néi dung
Vd1: Kéo mét xe ddy nang, co thé gay
luc Ién ving lung. Can dam bao mat san
phéng, banh xe du lon va dé ci
nam, hoac co thé st dung xe kéo dién

Hinh anh minh hoa

Vd2: sl dung 1 cén truc hit chan khong
@& nang vat nang

e Nguyén tiic 3: giit moi thtr trong tam voi

Néidung Hinh anh minh hoa

BDay la vung ban nguyét gidi han ving
lam viéc/tam véi. Nhiing thi st dung
thudng xuyén nén nam trong tam véi
ctia canh tay. Nhiing thtr st dung rat
thudng xuyén nén nam trong tam voi
clia cang tay

Cén sap xép lai khu vuc lam viéc va dat
moi thir gan hon voi co thé, dé co thé
cém ndm ching dé dang hon

Noi dung
Néu méat ban lam viéc qué rong, cé thé
thu nho dién tich lam viéc hoac tao
dudng ranh giéi (gi6i han tdm véi nhung
vén c6 nhiéu khong gian dé do)

Mat vén dé khac la lay a6 trong hop:
céch tot nhét la dé nghiéng hop khi lay ra

e Nguyén tic 4: Chiéu cao bé mit lam viéc
phu hop

Néi dung Hinh anh minh hoa
Thuc hién thao tac & mirc ngang khuyu
tay du ngdi hay dirng

Vi du: 1am viéc véi ban phim may tinh

Tuy nhién, cé nhiing ngoai Ié cho qui tac
nay: nhirng cong viéc nang thudng duoc
thuc hién thap hon so véi chiéu cao
khuyu tay; Céng viéc can d6 chinh xac
cao, sé thuc hién tét nhat & d6 cao hon
khuyu tay
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Néidung Hinh anh minh hoa

s QLD
c6ng nhén thao tac dé
d:

e Nguyén tac 5: Giam céac cir dong qua murc

Néi dung

Mot trong nhi*ng cach quan trong dé
thao tac tay, la
sur dung cac durlg cu dién néu co thé

Thay d&l vi tri thiét bi dé gidm hoat déng
Vd: hbp nghiéng va mang lai gén co
thé ddy san phém vao may, ma khdng
phai nhac lén

Hoéc thay G3i mét ban, dé cé mat bang
lam viéc bang phang hon, dé dang thuc
hién thao tac hon

e Nguyén tic 6: Giam thiéu mét moi va tai

tinh

Néi dung Hinh anh minh hoa

VD: ¢c6 thé gidm tai trong tinh (ndm but
that lau clia nha van - co bap sau mét
thai gian s& mét moi va bat dau dau),
bang cach boc thém mét I6p Gém cao
su. Nhu vay, nguoi viét sé khong phai
phai ndm but chi qua manh, trong thdi
gian dai.

O noi 1am viéc, viéc phai gilr cac bd phan
va cong cu lién tuc la mot vi du vé tai
trong tinh.

Trong trudng hgp nay, str dung mot vat
¢ dinh gidp loai bo su can thiét phai gilt
chét bd phan nay.

N6i dung
Gilf canh tay trén dau trong vai pht 1a
mét vi du dién hinh khac cla tai trong
tinh, [an nay anh hudng dén cg vai.
Dai khi, c&n thay dai hudng cia ving
1am viéc dé tranh diéu mét méi hodc dai
khi ban ¢ thé thém b can chinh vao
cong cu.

Viéc pha\ ditng trong thoi gian dai sé tao
ra mgt tai trong tinh trén chan cla ban.
Nén cé ché dé chan tam, cé thé cho

dé dang hon.

e Nguyén tic 7: Giam thiéu diém ap luc

Hinh anh minh hoa

[ Néi dung

M6t vi du dién hinh ctia vnec nay la bop
manh vao mét dung cu, chdng han nhu
mot chiéc kim.

Nén thém mot tay cam cd dém va tao
dudng vién cho tay cam dé vira vdi tay
ndm, sé gilip van dé nay trd nén tét hon.

Dua canh tay vao canh cifng ctia ban
1am viéc tao ra mét diém ap Iuc.

Nen Iam tron mep hoac lot mem dém &

Khi ngdi lau trén ghé cé dém, phia sau
dau géi sé la diém ap luc. Diéu nay xay
ra néu ghé qua cao hodc khi ban dang
chan.

MGt diém &p luc khac c6 thé xay ra khi
ngdi la vi tri tiép xuc gira dui va day ban.

Mét diém &p Iuc nira xay ra khi phai
ding lau trén bé mat ciing, nhu bé tong.
G6t chan va ban chan c6 thé bat dau dau
va toan bd chan cd thé mét moi.

Nén trai tham chéng méi hodc sir dung
dé 6t ddc biét trong giay.

e Nguyén tic 8: Cung cip khong gian lam
viéc thudn logi

N6idung Hinh anh minh hoa

Khu vuc Iam viéc can dudgc b tri sao cho
€6 dui chd cho dau, dau g6i va ban chan
ctia minh, tranh cho nguoi lam viéc phai
va cham vao moi th(r, hoc phai lam viéc
trong nhing tu thé khé khan hodc vdi
tay vi khong cé khong gian cho dau géi
hodc ban chan.

Mat phién ban khac ctia nguyén téc nay:
Céng viéc cén phal duoc thiét ké sao
cho khi van chuyen khéng cd gi can nhd
tam nhin clia ngudi lam viéc.

e Nguyén tic 9: Cu dong, tap thé duc va kéo
dan co

Hinh anh minh hoa

Khéng nén tranh qué nhiéu ctr dong l&p
lai béng cach st dung cac ndt nhéan. i
khi, cd bap can dudc cl qumng va nhip
tim can duoc van déna mét cach nhip

nhang

Tuy thudc vao loai cong viéc, nén co cac i '}_\‘
bai tap thé duc khac nhau, céich cho co P
the. I 7\
N&U cén mét cong viéc doi héi thé chit, QA
nén kéo cang va khdi ﬁ@ng trudc bat ky 4
hoat déng gdng sifc nao. -

Néu cén mét cong viéc it van dong, cé [
thé tha 16ng co thé nhanh bé ng cach ’j f
thuc hién moét vai dong tac gian co. | |
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NEu ngdi lau, can thay dbi cac tu' thé: A
Diéu chinh ghé& [én xudng sudt thoi gian v

lam viéc.

Thudng xuyén di chuyén, kéo gian va

thay déi vi tri.

Neén xen ké gilra ngdi va dimg sudt thi
gian lam viéc.

D&i vdi mdt s& nhiém vu, chéng han nhu
dich vu khach hang, nén cd san loai ban
c6 thé diéu chinh mat ban di chuyén Ién
xudng cho muc dich nay

e Nguyén tic 10: duy tri noi 1am viéc thoai
mai

l Néi dung Hinh anh minh hoa

Anh séng va dé chéianh e
hudng t6i cong viéc rét 7
nhieu

Trong vén phong c6 st dung
may tinh, anh sang da trg
thanh mot van dé I6n, bdi vi
man hinh may tinh dugc
danh béng cao phan chiéu
moi tia sang xung quanh.
Nén ké ban may sao cho sv
phan chiéu d6 chéi mét cho
ngudi lam viéc 1 it nhat

Néi dung
Nhiéu loai tac vu khac lai bi anh hudng
bdi &nh sang kém.
M6t cach tét dé giai quyét cac van dé vé
anh sang la st dung dén chiéu sang theo
khu vuc , 6 thé dinh hudng va diéu
chinh cho phu hap vdi nhu cau
Rung déng

Rung dong cua thiét bi doi khi lai co
anh hudng tot toi ngudi véan hanh. Vidu,
cac dung cu rung cd thé tao ra cam giac
thoai mai hon cho tay (nhu duoc
massage)

2. Phuwong phip nghién ctru vé viéc 4p dung
cong thai hoc trong cac doanh nghiép may

Trong cac doanh nghiép may, cong thai hoc tap
trung vao viéc t6i vu hoa noi lam viée (cac xudng
cit, may hoan tat) dé phu hop v6i ngudi lao dong.
Do d6, diéu quan trong 1a phai phan tich timg noi
lam viéc trong qua trinh san xuat hang may mic
va tim cach giam thiéu cac vin dé vé stc khoe cua
ngudi lao dong xudng mirc tdi thiéu véi muc ting
nang suét toi da.

Tac gia da c6 diéu kién tham quan nhiéu doanh
nghiép may Viét nam. Qua quan sat diéu kién lam
viéc cua cong nhan trong cac doanh nghiép, da
phat hién ra nhiéu vn dé ton tai. Tuy nhién, khong
phai moi van d& nay sinh, déu co thé giai quyét
thong qua Cong thai hoc. Do d6, trong khudn khd
bai bao, tac gia chi gidi thi€u cac bién phap cong
thai hoc phu hop voi kha ning va diéu kién cua
doanh nghiép may Viét nam ma tac gia da suwu tim
dugc, dé cac doanh nghiép tham khao va ap dung.

Cac ngi dung can dugc phan tich cu thé hon vé
cong thai hoc trong cac doanh nghi¢p may, gom:

- Thiét ké tram/mat bﬁng lam viéc: Tram lam
viéc ¢6 thé diéu chinh chiéu cao, dé phu hop véi
nhi¢u nguoi lao dong khac nhau va cho phép thay
do6i tu theé lam viéc trong sudt ca ngay.

- Chd ngdi phu hop: Chon ghé c¢6 phin tia
lung tot, co the dicu chinh dd cao va co the co tay
vin, tuy thudc vao nhiém vu.

- Khong gian va bd cuc: Téi wu hoa bd cuc dé
giam thiéu viéc phai vdi, xoay ngudi va cac tu thé
khé xt, dam bao vat liéu dugc luu thong troi
chay.

- Anh sang: Pam bao anh sang day du va phu
hop d€ giam moéi mat va cai thién tam nhin.

- Chd dé chéan: Cung cip chd dé& chan cho

nhiing cong nhan phai dang trong thoi gian

dai.

- Cong cu va thiét bi: Dung cu duoc thiét ké

theo cong thai hoc: St dung cac dung cu va

thiét bi dugc thiét ké dé giam lyc va cang
thang, nhu may may c6 nut dieu khién de st
dung.

- Xt ly vat liéu: Thyuc hién cac quy trinh nang

va xur Iy an toan, gilt vat nang gan vodi co thé

va tranh nang vat ndng cao hon vai.

- Hé théng thanh ray tuy dong: SU dung hé

thong thanh ray ty dong d€ gilt quan ao trén

moc treo, giam thi€éu nhu cau phai véi va
nhéc.

- Trong qua trinh trién khai cong théi hoc, can

tip trung vao:

+ Giam chuyén dong lap di lap lai: Giam thiéu

cac chuyén dong va nhiém vu lap di lap lai co

thé dan dén chan thuong.

+ Nghi ngoi: Khuyén khich nghi ngoi thuong

xuyén va tap cac bai tdp gian co d¢ giam céng

thang vé thé chat.

+ Pao tao: Cung cap dao tao vé cc bién phap

lam vi¢c an toan va cidc nguyén tac cong thai

hoc cho ngudi lao dong.

+ Thay ddi coéng viéc: Thay dbi cong nhan

gilra cac nhiém vu khac nhau dé giam bot ap

luc 1én cac vung co thé cu thé.

+ Kiém soat khi hau: Pam bao méi trudng 1am

viéc thoai mai vdi nhiét do, do am va thong

gi6 thich hop.

+ Giam tiéng 6n: Giam thiéu muc do tiéng on

de giam nguy co ton thuong thinh giac.
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3. Két qua va ban luin

Qua trinh nghién ciru vé trién khai Cong thai
hoc trong doanh nghiép may, 1& ra can phai cé cac
n6i dung: phat hién va phén tich van dé, dwa ra giai
phép va danh gid cac giai phdp. Tuy nhién, do
khuon kho bai bao c6 han, phan trinh bay dudi day
s& chi gdm céc minh hoa vé mot s6 img dung cong
thai hoc trong doanh nghiép may.

Thuc chét, cac ung dung cong thai hoc trong
doanh nghiép may chinh 1a mot trong cac ndi dung
clia cong tac cai tién san xuat may, do tac gia suu
tam tir cc tai liéu trong va ngoai nudc. Mdi cai
tién, c6 thé bao gdm nhiu nguyén tic, nén viéc
tao chi thich cho cac hinh theo cic nguyén tic
(NT) dudi day, chi mang tinh tuong ddi.

Hinh 1: Tét ca thao tic vdi/khom déu khong
dam bao duoc dudng cong sinh 1y ciia cot séng cia
con ngudi (NT1). Tranh 1am viéc sai tu thé: khom,
VO6i,..... s& 1am cong nhan moi mét va ning suit
lao dong giam.

| Good Lifting Technique

I

Hinh 2: Khong nén dé cong nhan lam viéc trén
san nha hodc nang nhéc sai tu thé, lung d& dau moi
va ning suét lao dong khong cao. Moi thao tac
dung cta cong nhan s& phai can cr trén tu thé trung
lap dé diéu chinh (NT1).

Hinh 3: Nén dé Nguyén vét li¢u, dung cu va
thiét bi diéu khiém trong tdm voi cia cong nhan

(NT 3)

Hinh 4 : Cac vat dung/chi may thuong dung
nén dugc dat/dé gan noi lam vi€c, tranh phai di
lai nhi€u, de thao tac, tiet kiém thoi gian (NT3)

Hinh 5: Ban lam viéc dugc néng cao, hoac
ké thém cac buc dé chan, thuén tién cho cho cac
thao tac.

Hinh 6: Tranh ‘dé cong nhén phai v6i qua tam
khi lay hay treo quan 4o 1én gia, bang cach ké/néng
ban gh¢ lam vi¢c 1én cao. (NT4)
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Hinh 7: Noi lay nguyén li¢u cling nén c¢6 buc
cao, dé cong nhan dé van chuyén hang, tranh mat
suc (NT 4)

Hinh 8: D cao cua san xe chuyén chd nén vira
voi vi tri x€p do hang, s€ han ché dugc tai nan va
lang phi strc lao dong (NT4)

Hinh 9: St dung ga kep san pham, giup cho
thao tac kié~m tra san pham dugc thuc hién nhanh
chong va de dang (NT5)

Hinh 10: viéc sir dung cit ga/rap cai tién, s&
gilip tay va mat cong nhan s& khong phai giir
va nhin lién tuc vao cac ban thanh pham trong
qua trinh lam viéc, giam thiéu mét mai va tai
tinh (NT6)

Hinh 11: nén st dung céc loai ghé cao co
chd dé chan. Pam bao co du khoang trong dé
dang cho chan cir dong & ca 2 tu thé lam viéc
(hodc dimg hodc ngdi khi can thiét). (NT6)

Hinh 12: nén str dung céc loai ban nghiéng, cac
ghé co6 thé nang ha, thuan loi cho kiém hang,
giap nguoi lao dong tranh mét madi va tai tinh
(NT6)

. - >

_ Hinh 13: Xe day giup van chuyén hang cdng
kénh, giam diém ap luc cho nguoi van hanh (NT7)
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Hinh 14: Str dung bang chuyén/chuyén treo dé
di chuyén ban thanh pham/san pham, ngudi lao
dong khong phai vai qua mirc hodc dua tay [én cao
qué lau, giam thiéu diém ap luc (NT7)

Mt ban lam vige
Chiéu cao bam vige Sy tll £a8 am
érngangtim khujutay

Khoing cich dui
t4i da 20 em

Chibu 20 ghé ngéi
3445 cm. C6 the dieu chinh
tilytheo timg cing nhén

P

Knodng cich ddu
181 thiéu 50 cm
Tét nhét1a 100 cm

K thiét ké chibu
cao matban am
viec phi chi 167
chidu cao clia céc
s3n pham

Chiéu cao lam
vige téi uu cua
tay la & khoang

Khodng céach dau
gbi - ti thidu 10
cm

tay hosc hoi
hép hon.

Chidu sau vitrf ban chan:_
16i thiéu 13 cm I

Hinh 15: Thiét ké noi lam viéc hop 1y cho
nguoi cong nhén khi str dung ban may may, ban
gap goi san pham may (NT10)

4. Két luan

Bai viét da téng hop dugc 10 nguyén tic
Ergonomics ctia Dan MacLeod vé Cong thai hoc
va dién giai, phan tich dé 1am rd cic yéu cau can
dat trong van dung Cong thai hoc vao nganh may.
Déng thoi, dua ra cac vi du thiét thyc cung cac
minh hoa r rang, dé hiéu, giup doanh nghiép may

6 thé van dung ching vao don vi cia minh, nham
gia tang nang suét, chat lugng va hiéu qua ctia qua
trinh san xuét, gitip cong nhan trong doanh nghiép
gia tang hiéu qua lam viéc vi lao dong thoai mai
hon, it mét mai hon.

Do khuén khé bai béo ¢ han, nén con rat nhiéu
g dung thyc té duoc tac gia suu tim, di khong
dugc dua vao bai viét nay. Hy vong, cac ndi dung
dugc trinh bay & day 1a tai liéu tham khao tdt cho
Sinh vién va céac can b k¥ thuét trong nganh may
Viét nam. Pé tai nay co thé tiép tuc duoc phat trién
va nghién ctru chuyén sau hon trong thoi gian téi.

Loi cam on

Xin cam on Cac ddng nghiép tai Khoa Thoi
trang va Du lich, da ho trg va dong vién tac gia
nghién ctru de tai.

Xung dét lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.

TAI LIEU THAM KHAO

[1] https://www.textileschool.com/7727/ergonomic-
improvements-in-textile-industry/

2] https://ftp.idu.ac.id/wp-
content/uploads/ebook/ip/BUKU%20ERGONOMI/BUK
U%20INGGRIS/Ergonomics%20in%20the%20Garment
%20Industry.pdf

[3] https://www.danmacleod.com/about.html

[4] https://www.danmacleod.com/ErgoForYou/10_principles
_of ergonomics.htm

[5] https://www.iwh.on.ca/sites/iwh/files/iwh/tools/ergo_han
dbook_clothing_2001.pdf

[6] https://www.academia.edu/345613 1/Importance_and_nee
d_of ergonomics_in_the apparel industry
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PHAN TiCH NHUNG YEU TO ANH HUONG DEN Y PINH PAT PO AN
TRU'C TUYEN CUA THE HE GEN Z: MOT TRUONG HQP CUA DICH VU

BEFOOD TREN NEN TANG BE

Nguyén Hoang Kha', Nguyén Thi Thanh Nhan !*, Phung Nhi¢m Vinh', Lé Hong Nhung!
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TU KHOA

Gen Z;

Nén ting Be;

Dich vu beFood;

Pat dd an tryc tuyén;

TOM TAT

Hién nay, viéc sur dung céc dich vu dat dd an qua mang da tr¢ thanh xu
hudéng duge ddng ddo nguoi tiu dung wa chudng. Gen Z hién dang trd
thanh nhém khach hang tiém nang, thu htt sy cht y ddc biét tir cac doanh
nghiép. Mic du beFood dimg thir 3 trén thi trudng giao dd an truc tuyén,
nhung chua thyc sy 1a ing dung dugce va chudong nhét. Do do, nghién clru
nay duoc tién hanh dé danh gia cac yéu t6 tic dong dén y dinh sir dung
dich vu dat d an truc tuyén ciia Gen Z trén nén tang beFood. Dit liéu dugc
thu thap tir 250 khach hang gen Z da va dang str dung dich vu beFood, sau
d6 dir liéu dugc phan tich bang phan mém SmartPLS 4.

Két qua chi ra rang yéu t6 méi Sy ddi méi ca nhan trong cong nghé co tac
dong manh nhat, yéu t6 Rui ro tic dong yéu nhat dén Thai d6. Nghién ciru
khong nhiing bd sung vao khoang tréng hién tai ma con dua ra cac ham y
quan tri nhim gia ting y dinh st dung Gng dung beFood ciia ngudi tiéu

Y dinh. ding.

1. Giéi thiéu

Trong bbi canh cong nghé phat trién nhu hién
nay, viéc dat dd an truc tuyen qua céc (g dung di
dong ngay cang tré nén phd bién va duoc nhiéu
ngudi lya chon. Ngudi tiéu dung dé dang lya chon
dugc moén an ngon & cac cua hang hay nha hang
yéu thich, da dang sy lya chon va gia ca rd rang dé
tim kiém ngay tai nha. Trong béo céo “Nén tang
giao dd in tai Pong Nam A” quy moé thi truong
giao dd an truc tuyén tai Viét Nam da tang tr 1,4
ty USD vao nam 2023 1én khoang 1,8 ty USD
trong nam 2024, phan anh xu huéng tang trudng
manh m& trong linh vuc nay. Cho thiy ngudi Viét
hién nay ngay cang ua chuéng mé hinh dit d6 an
trye tuyén vi tinh tién loi cling nhu ¢6 nhiéu wu dai
[1].

BeFood — tdn binh méi gia nhép chi trong vong
2 nam hoat ddng tir mdt tan binh da vuon 1€n vi tri
thir 3 tng dung dat dd an truc tuyén ¢ Viét Nam
gilt 4% thi phan vao niam 2024 [2]. Tuy nhién,
beFood chua 1a su lya chon uu tién cua khach
hang. Van con tdn tai nhitng bat cap va nhan dugc
nhiing phan hoi khong tt tir ngudi tidu ding nhu:
Héc Minh (23/12/2024): “Vao app phai dat lai dia
chi nha, nén co tinh nang dé dia chi ¢é dinh khi mo
app, qua bat tién.”, Minh Kha Nguyén
(18/12/2024): “Pat mén trén app, c6 2 lan, bi giao
thiéu. Be khong hd trg khach hang kip thoi, bi trir
tién ma dd an khong c6.”, Nguyén Ngoc Huyén

Trang (16/12/2024): “bat don xong rdi bi hay lién
tuc may don lién rat kho chiu. Dan dan, dinh dat
dd an nghi toi canh bi huy don lién tuc dén tbi
muodn khong duoc an nén qua app khac dat.”,
C6 thé thay rang day chi la sb it dai dién trong
nhitng phan hoi khong t6t tir khach hang, nhiing
van d& nay khién cho khach hang cam thdy kho
chiu, khong hai long khi trai nghiém tmg dung, tur
d6 c6 thé ho s& khong co ¥ dinh tiép tuc sir dung
mg dung dat do an truc tuyén.

85% Gen Z thich sir dung tmg dung dé dat do
an [3]. Ho thich nhiing trai nghi¢m nhanh chong,
than thién véi ngudi dung gitp cude séng cia ho
dé dang hon. Trung binh, Gen Z dit d6 4n giao tin
noi khoang 3 dén 4 1an mot tudn [3]. TAn suat nay
cho théy su phu thudc cia ho vao cac dich vu nay
cho cac bita dn va dd an nhe thuong xuyén. Sy san
sang chi tiéu cho sy tién lgi va dd an hop 1y khién
ho tré thanh muc ti€u chinh ctia cac cong ty giao
d6 an. Pay ciing 1a khach hang tiém ning ma
beFood nén hudng téi.

Tuy nhién, V2~ll’1 con khoang tréng 16n trong viéc
hiéu 6 cac yeu td anh huong dén y dinh st dung
dich vu dat do an truc tuyén cua thé hé Gen Z, dac
biét trén nén tang beFood tai Viét Nam, von it
dugc nghién ciru hon so véi cac d6i thu khac nhu
GrabFood, Baemin [4, 5]. Nghién ctu trudc day
chu yéu tap trung vao cac yéu t6 nhu tinh hitu ich,
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tinh dé str dung nhung it chu ¥ dén dic diém tim

Iy ca nhan nhu tinh doi mai, dong lyc thu hudng,

hay cach nhan thirc rui ro tic dong dén y dinh cua

nguoi dung [6, 7]. Quan trong hon, khong chi
dirng lai & viée x4c dinh cac yéu té anh hudng, ma
con la co ché tac dong thue sy cua ching, liéu la
truc t1ep hay glan tlep qua vai tro trung glan cla
Théai d6 trong bdi canh Viét Nam van can duoc
1am rd. Viéc ap dung khung 1y thuyét hanh vi phd
bién nhu Thuyét hanh vi c6 ké hoach (TPB) ciing
doi hoi su kiém chimg va tinh chinh khi dua vao
bdi canh vin héa xa hoi va dic diém thé h¢ doc
d4o ctia Gen Z, boi cac yéu td c6 thé mang dén su
khac biét gilra cac thi truong [8, 9]. Nghién clru
nay kham pha cac yéu t6 chinh anh huong dén y
dinh dat dd an tryc tuyén ciia gen Z thong qua viéc
sir dung va mé rong khung 1y thuyét hanh vi c6 ké
hoach. TPB danh gia ¥ dinh hanh vi qua ba yéu t6
chinh: Thai do, Chuan chu quan va Nhan thtc
kiém soat hanh vi — dd dugc ching minh 13 nén
tang virng chic dé giai thich hanh vi c6 chua dich
[10]. M6 hinh dugc m6 rong nhin manh cac yéu
t6 bo sung quan trong nhu Sy d6i méi ca nhan
trong cong ngh&, Nhan thurc rii ro, Nhan thirc 1gi
ich, Bong luc thu hudng va Thoi quen, cho thdy
tam quan trong cua cac yeu tb nay trong viéc nang
cao su hiéu biét toan dién vé cac yeu t6 hinh thanh

y dinh str dung dich vu dat dd an truc tuyén cua

Gen Z.

Nghién ctru nay tép trung vao cac muc ti€u sau:

- Xac dinh cac yéu t6 anh huong dén y dinh dit
dd an truc tuyén cua thé hé Gen Z ddi véi dich
vu Befood trén nén tang Be.

- Panh gia mac do anh hudng cua cac yéu t do
dén quyét dinh dit d6 an truc tuyén trén dich
vu Befood trén nén tang Be cua thé hé Gen Z.

- Phan tich va d& xuét cac giai phap dé thu hut
nguoi tiéu dung cho beFood.

2. Phwong phap nghién ciru

Nhom tac gid su dung phuong phap dinh
lwong: nham xac dinh cac yéu td anh huéng dén y
dinh dit d0 an tryc tuyén cua khach hang thé hé
Gen Z trén dich vu beFood. Khao sat bang hinh
thire truc tuyén dung biéu mau Google Form, véi
bang cau hdi dugc xdy dung dua trén thang do
Likert 5 cap do.

Véi phuong phap chon mau, nhom tac gia sir
dung phuong phap phan tich cong suit — Power
Analysis va dung phdn mém G*Power hd trg. Cac
thong s6 déu dugc Hair va cong sy dé xuét [11].

—_—
fia G*Power 3.1.94 - X
File Edit View Tests Calculator Help

tral distributions

Central and noncen Protocol of power analyses

critical F = 2.10751

Test family Statistical test
F tests Linear multiple regression: Fixed model, R? deviation from zero

Type of power analysis

A priori: Compute required sample size - given «, power, and effect size

Input Parameters
Determine =

Output Parameters

Noncentrality parameter A 15.4500000

Effect size f2 0.15

« err prob 0.05 Critical F 2.1075065

Power (1-B err prob) 0.80 Numerator df 7
Number of predictors 7 Denominator df 95
Total sample size 103

Actual power 0.8004218

X-Y plot for a range of values Calculate

" Hinh 1. Két qua phan mém G*Power
(Nguon: Nhém tac gid)

Sau khi chay phan mém G*Power miu téj thiéu
1a 103 (Hinh 1), nhu vy nhom tac gia quyét dinh
chon ¢& mau la 250 16n hon mau t6i1 thiéu dé dam
bao do tin cdy.

Thoi gian khao sat tir ngay 16/2 dén ngay 18/3.
Thu thap 250 mau hop 1€ va tién hanh chay phan
mém SmartPLS 4.

3. Két qua va ban luin
3.1. Co s6 Iy thuyét va mé hinh nghién ciru
3.1.1. Ly thuyét hanh vi c6 ké hoach — TPB

Thuyét hanh vi c6 ké hoach (TPB) dugc phat
trién dua trén nén tang cua Thuyét hanh dong hop
1y (TRA), v6i luan diém cho rang hanh vi ctia con
ngudi c6 thé duoc du doan thong qua y dinh thuc
hién hanh vi d6. Theo 1y thuyét nay, ¥ dinh hanh
vi chiu anh hudng boi ba yéu té chinh. Thir nhét 1a
thai d6 d6i v6i hanh vi, phan anh cach ca nhan
danh gia tich cyc hay tiéu cuc vé viéc thuc hién
hanh vi. Thir hai 1a chudn muc chii quan, thé hién
ap luc tir cac yéu té xa hoi 1én quyét dinh thyc hién
hay khong thyc hién hanh vi. Cudi cung 14 nhan
thirc kiém soat hanh vi — yéu t5 ma Ajzen nhin
manh c¢6 tac dong truc tiép dén y dinh. Pic biét,
khi ca nhan d4nh gia chinh x4c kha ning kiém soat
clia ban than, yéu td nay con co thé dyu bao chinh
xéc hanh vi thue té. [10].

3.1.2. Khadi niém dich vu dat dé an truc tuyén

Dich vu giao dd an truc tuyén duoc hiéu 1a
nhitng giao dich giao d6 an vai gia tri tién té dugc
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thuc hién thong qua cac thiét b di dong, dién thoai
thong minh [12].

Dich vu nay cho phép nguoi ti€éu dung tim
kiém, dat hang va theo doi don hang cua ho.
Nhiing tién b trong cong ngh¢ da dan dén su gia
tang trong dich vu giao db an tryc tuyén vi né cung
cap cho khach hang sy lya chon ciling nhu sy tién
loi, ddng thoi cho phép ho dit d6 an bat ki noi dau
[13].

3.1.3. Khdi niém vé gen Z

Thé h¢ Z dugc dinh nghia 1a nhom nguoi sinh
tir ngm 1997 dén nam 2012, day 1a thé hé tiép ndi
sau Millennials — Thé hé Y va trudc Thé hé Alpha
[14].

Khac v6i cac thé hé trudce, day 1a thé hé dau
tién dugc tiép xuc véi hé théng wifi phi song rong
cung cac ung dung tuong tac da dang trén
smartphone tir sém [15]. Diéu nay khién gi6i tré
ngay nay tré thanh phan khuc khach hang day trién
vong, thu hiit sy chu ¥ dac biét tir cac doanh nghiép
béan 1é toan cau.

3.1.4. Y dinh sir dung dich vu dat dé an truc tuyén
cua nguoi tiéu dung gen Z

Y dinh 1a yéu td quan trong cho viéc mot ca
nhan sé& thyc hién hanh vi cu thé hay khong. Pic
diém nay phan anh murc d6 sin sang va kha ning
thuc té cta ho trong viéc ap dung hanh vi d6. Y
dinh dya trén thai do ddi v6i hanh vi va chuan muc
cht quan, méi chuén muc duge can nhic theo tim
quan trong ctia né lién quan dén hanh vi va nhém
dan sb quan tAm, va anh hudng cia n6 duoc diéu
chinh boi nhan thirc kiém soat hanh vi [10].

Trong bdi canh giao dd an tryc tuyén, né phan
4anh sy quan tam hodc san sang dugc Thé hé Z bay
t6 khi str dung cac nén tang cong nghé ki thuat sb
dé dat dd an [16]. Viéc hiéu y dinh st dung dich
vu giao dd an truc tuyén ctia ho 1a rt quan trong
vi n6 dong vai tro 1a tién d& cho hanh vi 4p dung
thuc té.

3.1.5. Gid thuyét va mé hinh nghién ciru
Nhdn thuvee rii ro

Nhén thure rai ro dugce dinh nghia [a muc d6 rai
ro ma nguoi tidu dung cam nhén khi dua ra quyét
dinh trong qua trinh mua hang [17]. D6 1a mac do
do dy va lo ling ma ngudi tiéu dung trai qua trudc
khi quyét dinh mua hang. Mit khac, ngudi tiéu
dung nhén thuc dugc rui ro cang 16n thi ho cang it
¢6 kha nang tin tudng vao dich vu. Nhan thac rui
ro ¢6 tac dong tiéu cuc dén thai d6 va y dinh hanh

vi cua nguoi dung [17, 18]. Tu d6, nhom tac gia
c6 céc gid thuyét sau:

H1: Nhan thire rii ro ¢6 anh huong ti€u cuc toi
y dinh.

H2: Nhén thure rtii ro ¢6 anh hudng tiéu cuc toi
thai do.

Dong lyc thu huong

bong luc thu hudng 1a mot dang dong luc ndi
tai dugc cong nhan rong rai [18]. Niém vui va su
thich thu cua khach hang khi sir dung cac timg dung
di dong co tac dong tich cuc den nhan thic vé cac
ung dung giao dd an truc tuyen [18]. Pong luc thu
hudng dugc cdm nhén khi nguoi ti€u dung co thai
do tich cuc véi cac dich vu giao dd an truc myén
[19]. Déng thoi, dong lyc thy hudng céd tac dong
dang ké dén thai do cua nguoi tiéu dung. Vi thé,
nhom tac gia c6 gia thuyét sau:

H3: Bong lyc thu hudéng c6é anh huong tich cuc
toi thai do.

Sw d6i méi ca nhén trong cong nghé

Bugc dinh nghia la sy san long ctia mot ca nhan
dé trai nghiém bat ky cong ngh¢ mdi nao [20].
Thai d6 cua ngudi tiéu dung dbi véi mot san pham
hodc dich vu bi &nh huéng manh mé& bdi nhan thire
ctia ho vé tinh doc do va tinh sang tao cua san
pham hodc dich vu do [18]. Cac nghién ctru trude
day da chi ra rang Su d6i méi ca nhan trong cong
nghé co mbi quan hé v6i y dinh thuc hié€n hanh vi
[21]. Nghién ctru nay ap dung Su d6i méi c4 nhan
trong cong ngh¢ vao linh vuc thuong mai dién tur
va xem xet anh hudng cia n6 dén y dinh dat do an
truc tuyen Vi thé, nhém tac gia dé xuét cac gia
thuyét sau:

H4: Sy d6i méi ca nhan trong cong nghé c6 anh
hudng tich cuc toi thai do.

HS5: Sy d6i méi ca nhan trong cong nghé c6 anh
hudng tich cuc toi y dinh.

Nhan thue loi ich

Nhén thic loi ich dé cdp dén dénh gia cia
nguoi dung ve nhimg gi ma san pham hoic dich
vu cu thé cung cip vé mat gia tri, loi ich c6 thé
nhén dugc [17]. Su tién lgi cua cong nghé cho
phép nguoi dung két ndi bat cir lac nao da tro
thanh dong luc chinh thuc déy ho str dung cac nén
tang dat d6 an truc tuyen Hon nira, viéc truy cap
va so sanh gia trén nén tang nén tang nay cling gop
phan gia ting trai nghiém tich cyuc va trai nghiém
hanh vi s dung. [17]. Mot vai nghién ctru dé chi
ra rang nhan thic loi ich ¢6 tac dong tich cuc dén
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thai do va y dinh dat db an truc tuyen [17,22]. Do
do, cac gia thuyét sau dugc dé xuat:

H6: Nhan thic 19i ich ¢6 anh huéng tich cuc
téi thai do.

H7: Nhan thtc 1gi ich c6 anh hudng tich cuc
toi ¥ dinh.

Thoi quen

Théi quen thudng dugc hiéu 1a nhitng hanh vi
di lap lai mét cach tu dong, dién ra ma khong can
suy nghi nhiéu, kho kiém soat va gitp tiét kiém
cong stc. Viéc thyc hién lap di 1ap lai mot hoat
dong cu thé trong mot bdi canh nhat quan hinh
thanh nén nhiing thdi quen nay [23]. Thoi quen cta
ngudi tiéu dung co tac dong tich cuc dén ¥ dinh
dat d6 an truc tuyén [24]. Vi vay, nhom tac gia c6
gia thuyét sau:

HS8: Thoéi quen c6 anh hudng tich cuc tdi y
dinh.

Chuan muc chu quan

Chuan muc chi quan duoc dinh nghia 1a suc
anh hudng xa hoi tir nhitng nguoi xung quanh (nhu
gia dinh, ban be, ddng nghiép) 1én quyét dinh mua
hang truc tuyén cua ngudi tiéu dung. [20]. Chuan
muc chi quan thuong duge xem 1a mot yéu td nén
tang trong qua trinh ra quyét dinh, boi vi con nguoi
¢6 xu huéng hanh dong nhiéu hon khi ho tin ring
nhitng ngudi ¢6 anh hudng ddi v6i minh cho ring
ho nén Iam nhu vay [20]. Do d6, nhom tac gia co
gia thuyét sau:

H9: Chuan chii quan c6 anh hudng tich cuc téi
y dinh.

Nhdn thirc kiém sodt hanh vi

Nhén thte kiém soat hanh vi duoc hiéu 1a viée
canhan ty danh gia mirc d6 thuan loi hay kho khan
khi thuc hién mot hanh vi nhét dinh, dia trén ning
lyc ca nhan va cac ngudn luc sin co [10]. Trong
linh vuc dat dd an truc tuyén, nhén thuc kiém soat
hanh vi phan anh quan niém cia nguoi ding vé
viéc c6 hodc khong c6 kha nang, kién thire, nguén
lyc hodc co hoi khi st dung dich vu d6 [25]. Do
d6, nhém tac gia co gia thuyét sau:

H10: Nhan thac kiém soat hanh vi c6 anh
huong tich cuc toi y dinh.

Thai do

Thai d6 d6i voi mot hanh vi 1a mire d6 ma hiéu
sudt cta hanh vi dugc danh gia tich cuc hay tiéu
cuc [10]. Thai d6 duoc hiéu 1a danh gia cia ngudi
tiéu dung vé& viéc mua hang thong qua cac cira
hang truc tuyén. N6i cach khac, thai do 1a khuynh

huéng hoc dugc dé ddi xu véi mot ddi tuong hodc
nguoi cu thé theo cach tich cuc hoac tiéu cuc.
bong thoi, thai d6 duoc hoc va ciing c6 tac dong
dén hanh vi mua hang [8]. Ta c6 gia thuyét sau:

H11: Thai d¢ c6 anh hudng tich cuc téi y dinh.

MG hinh nghién cieu dé xudt

Ké thira tir nén tang 1y thuyét TPB cung véi
viéc tham khéo céc nghién ctru trudc d6, nhdm tac
gia dé xuat moé hinh nghién ctru nhu sau:

HI1

Chuan chi quan
dinh
11

Nhién thire kiém
sodt hanh vi

H5
Hé6
Nhén thire lgi ich [ H7

Hinh 2. M6 hinh dé xudt
(Nguon: Nhom tdc gia)

3.2. Két qua
3.2.1. Thong ké nhan khau hoc
Bang 1. M6 ti thong ké nhdn khdu hoc

Nhan thire rui ro }
H2
Dong luc thu huong H

H4

S d6i méi cd nhan
trong cong nghé
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Pic Chi tiét S6 Ty 18
diém lwgng
Giéi  Nam 115 46%
tinh Nit 135 54%
Nghé  Hoc sinh 14 5.6%
nghiép Sinh vién 150  60%
D3 di lam 86 34.4%
Thu Dudéi 1 triéu 44 17.6%
nhap  Tir 1-5 tridu 118 47.2%
Tir 5-10 triéu 56 22.4%
Trén 10 triéu 32 12.8%
Do 1997 9 3.6%
tudi 1998 14 5.6%
1999 13 5.2%
2000 14 5.6%
2001 12 4.8%
2002 24 9.6%
2003 82 32.8%
2004 24 9.6%
2005 30 12%
2006 15 6%
2007 3 1.2%
2008 7 2.8%
2009 2 0.8%
2010 1 0.4%
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2011 0 0% PB5 0.653 1.296

2012 0 0% PBC1 0.815 2.066

Tan it nhat 1 1an mdi ngay 23 9.2% PBC2  0.832 2.146

sudt  Itnhdt | lAnmdituan 102 40.8% PBC 0.859 0.639 PBC3 0.758 1.724

it nhat 1 1an moi thang 124 49.6% PBC4 0.791 2.060

Nguon: Xir Iy dir liéu PBC5  0.799 2.061

Vé gidi tinh, nir chiém da s6 voi 54%’, trong khi ggé 8;38 }Z;S
NP x YN SN ) .

h la 46%. Mau khdo sdt ¢ phan b0 gidi tinh /o oar o 601 BT 0778 1.651

a can bang, nhung nghiéng v¢ phia nir mot cht. PITA 0.802 1959

’Vé nghé nghiép, ty 1€ sinh vién sir dung cao PIITS 0.787 1'921

nhat (60%), tiep theo la ngudi da di lam chiém PRI 0:838 2:053

34,4%, cuoi cung la hoc sinh véi 5,6%. . PR2 0673 1559

(47,2%) va tr 5-10 triéu dong (22,4%). Con dudi PR4 0.727 1.662

1 triéu: 17,6%; Trén 10 triéu: 12,8%. PR5 0.763 1.544

Vé d6 tudi, trong 250 mau thu thap duoc, khach SN1 0.741 1.234

hang sinh nam 2003 chiém ty t¢ 16n nhat voi SN 0725 053y SN2 0749 1.698

32.8%; ké dén la khach hang sinh nam 2002 va ) ) SN3 0.676 1.472

2004 cung chiém ty 1& 9.6%. SN4  0.766 1.349

Vé tan suit da sd khach hang déu sir dung
beFood it nhat 1 1an moi tuan (chiém 40.8%) hoac
it nhat 1 1an moi thang (chiém 49,6%). Rat it khach
hang su dung beFood moi ngay (chiém 9.2%).
3.2.1. Kiém dinh mé hinh do lwong

Hé s6 tdi ngodi, do tin cdy thang do va gid tri
hoi tu ) )

Bang 2. Ket qua hé so tai ngoai, do tin cdy thang
do va gia tri hoi tu

CA Avg [hang Outer g
do loanding
ATL _ 0.849 2.124
AT2 _ 0.719 1.504
AT 0830 0597 AT3 _ 0.766 1.720
AT4 _ 0.794 1.916
AT5 _ 0.730 1.598
HAL _ 0.655 1.525
HA2 0799 1.750
HA 0777 0526 HA3 _ 0.724 1.612
HA4 0814 1.666
HAS _ 0.612 1.378
HML _ 0.679 1.531
HM2 _ 0.762 1.666
HM 0779 0529 HM3 _ 0.730 1.557
HM4 _ 0.730 1.431
HM5 _ 0.732 1.463
ITL 0618 1.378
T2 0.627 1.257
IT 0792 0552 IT3 __ 0.848 2.039
T4 0.808 1.823
IT5___ 0.781 1.701
PBI __ 0.759 1.700
PB2 __ 0.767 1.688
PB 0758 0509 ~pp3 608 1.385
PB4 0.682 1.383

Nguon: Xt Iy dit liéu SmartPLS 4

Nhitng gia tri ciia hé sd tai ngoai (Outer
loading) nam trong khoang tir 0,4 dén dudi 0,7 chi
nén bj loai bo néu viéc dé co thé giup cai thién do
tin cdy tong hop hodc gia tri phuong sai trich trung
binh. Tuy nhién, cic bién quan sat khong anh
hudng qua nhiéu dén cac gia tri khac, cac gia tri
d6 déu ndam & ngudng chip nhan duoc nén nhom
tac gia quyét dinh giit nguyén toan bo.

Tiép dén 1a hé s6 Cronbach’s Alpha, khong co
gi4 tri ndo < 0.7 hay > 0.95 nén co thé két luan
réng tat ca cac khai niém déu théa man diéu kién,
khong co6 gia tri nao bi loai bd va déu duoc chép
nhan vé do tin cay.

Phuong sai trich trung binh (AVE) ca tit ca
cac khai niém déu > 0.5 c6 thé két luan mé hinh
dap tng diéu kién hoi tu.

Gid tri phdn biét
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Bang 3. Két qud chi sé Heterotrait-Monotrait

AT HA HM IT PB PBC PIIT PR SN
AT
HA 0.296
HM 0.420 0.146
IT 0.707 0.363 0.496
PB 0.516 0.211 0.466 0.572
PBC 0.568 0.200 0.333 0.697 0.572
PIIT 0.735 0.147 0.378 0.432 0.506 0.346
PR 0.211 0.167 0.098 0.232 0.236 0.311 0.073
SN 0.315 0.308 0.489 0.362 0.203 0.168 0411 0.262

Nhom tac gia su dung tiéu chi Heterotrait-
Monotraitratio dé danh gia gia tri phan biét.
Két qua cho thay toan bd cac gia tri d€u nhd
hon 0.85 do d6 c6 thé khang dinh cac khai
niém déu dat gia tri phan biét (Bang 3).
3.2.2. Kiém dinh mé hinh cau tric SEM
Hién twong da cong tuyén

Toan bo cac chi s6 vé da cong ’tuyén déu thoa
man yéu cau VIF < 3 nén co thé két luan rang cac
khai niém khong gap van d€ vé da cong tuyén
(Bang 2).
Mikc y nghia mé hinh P-value

Mau lap 5,000 duge su dung voi kiém dinh
bootstrap nham xem xét cac moi quan hé trong mo
hinh nghién cuu.

15 a~ ]

Hinh 3. M6 hinh cdu triic PLS SEM
(Nguon: Xir Iy dir liéu SmarPLS 4)
Bang 4. Két qua phdn tich Bootstrap

Gia  Mbéiquan P

thuyét hé value Keét qua
HI PR->IT 0212  Tir chdi
H2  PR->AT 0.028 Chip nhin
H3 HM->AT 0.021 Chip nhin
H4  PIT->AT 0.000 Chap nhin
H5  PHT->IT 0421  Tuchbi
H6  PB->AT 0.029 Chip nhin
H7 PB->IT 0.020 Chip nhin

Nguon: Xir Iy dit liéu SmarPLS 4
H8 HA ->IT 0.026 Chép nhan
H9 SN->IT 0.031 Chép nhan
HIO PBC->IT 0.000 Chap nhin
Hil  AT->IT 0.000 Chip nhin
Nguon: Xir Iy dit liéu SmarPLS 4
Két qua (bang 4) cho thdy Nhan thirc rui ro,
bong lyc thy huong, DPdi méi c4 nhan trong cong
nghé va Nhan thirc loi ich ¢6 hé sé p < 0.05 cho
rang nhimng yéu td ndy c6 anh hudng t6i thai do,
do d6 gia thuyét H2, H3, H4, H6 déu duoc chip
nhan.

DPong thoi, Nhan thirc loi ich, Thoi quen,
Chuén chi quan, Nhan thirc kiém soat hanh vi va
Thai d6 c6 hé s6 p < 0.05 chimg minh ring cac yéu
t6 nay c6 anh huéng téi Y dinh do dé gia thuyét
H7, H8, H9, H10, H11 duoc chip nhan

Tuy nhién, Nhan thtrc rai ro va D6i méi ca
nhan trong cong nghé c6 hé s6 p > 0.05 do d6 co
thé ching minh rang cac yéu td nay khong anh
hudng t6i y dinh. Vi vy gia thuyét H1 va H5 bj tur
chéi.

Kha nang giai thich cua mo hinh

Bang 5. Két qua khd nang gidi thich ciia mé hinh

R-square
AT 0.443
1T 0.503

Nguon: Xir Iy diF liéu SmarPLS 4

Bién Thai do c6 R*=0.443, cho thady md hinh
c6 muc d6 du bao yéu doi vdi bien nay, nghia }é
cac bién doc 1ap giai thich dugc 44.3% su bién
thién cta AT.

Bién Y dinh c6 R2=0.503, cho thdy mé hinh c6
mure d dy bdo trung binh doi v6i bién nay nghia
la cac bién doc lap giai thich dugc 50.3% sy bién
thién caa IT.

Danh gia mirc do anh huong

Bang 6. Két qua hé s6 tac dong f?

AT IT
AT 0.113
HA 0.025
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HM 0.028

PB 0.025 0.024
PBC 0.134
PIIT 0.391 0.003
PR 0.023 0.006
SN 0.024

Nguon: Xt Iy dit liéu SmarPLS 4

Sy d6i méi ca nhan trong cong nghé co tac
dong manh nhat dén thai do (2=0.391), cho thy
day 1a yéu t6 quan trong nhit anh huong dén thai
d6 cua ngudi dung va dong nghién ctru voi két qua
ciia Wen (2021). Tuy nhién, Sy d6i méi ca nhan
trong cong nghé khong c6 anh hudng truc tiép dén
Y dinh va két qua nay dong nghién ctru voi Pena-
Garcia va cong su (2020). Diéu nay cho thiy mic
du nguoi tiéu diing sin sang trai nghiém cong nghé
moi, nhung van con mot ) han ché nhu kha nang
chinh stra don hang, tinh trang giét lag khi dat don
nhom, tham chi 1a dinh vi khong dting van dang
tr¢ thanh nhiing rao can lam giam y dinh st dung.
Tuy nhién, nhiing tinh nang (hen gio giao hang,
dat don nhom va dat ho) van nhéan duoc nguoi tiéu
dung danh gia tich cuc va hinh thanh thai do tich
cuc dbi v6i dich vu. Chinh thai d6 méi 1a yéu to
trung gian, gitip khach hang can nhéc st dung dich
vu.

Nhin dwoc rui ro co tac dong yéu nhét
(£2=0.023) va anh hudng tiéu cuc dén thai do dong
nghién ciru voi Gupta & Duggal (2020). Nhung
khong c6 tac dong truc tiép dén ¥ dinh st dung,
két qua nay khac voi nghién ctru ciia Gupta &
Duggal (2020), day ciing 1a diém m&i cia dé tai.
Nguoi tidu ding c6 thé nhan thire dwoc rii ro (d6
an khong giéng hinh anh mé ta, khong dam bao vé
sinh an toan thyc pham) va diéu nay anh hudng
tiéu cuc dén thai do cta ho. Tuy nhién, ngudi tiéu
dung tai Viét Nam van c6 y dinh dat dd an truc
tuyén vi di quen v6i viéc chap nhan riii ro nay nhu
mot phﬁn cua trai nghiém dat dd an truc myén.
Hon nita, nhitng 1¢i ich mang lai né vuot trdi hon
rui ro nhan duoc.

4. Két luan

Két qua nghién ciru ndy phan tich sy tic dong
clia cac yéu t6 anh huong dén y dinh dat dd an truc
tuyén cta thé hé gen Z. Trong do6, sy ddi mai ca
nhan trong cong nghé c6 tac dong manh nhat t6i
thai do va nd ciing 12 bién méi trong méd hinh
nghién clru cila nhom tac gia khi dua vao thi
truong Viét Nam.

Ngoai ra, nghién ctru nay da mo rong thém ly
thuyét hanh vi c6 ké hoach — TPB, tir d6 1am phong
phu thém cac khia canh lién quan tai thi truong

Viét Nam trong linh vyc giao d6 an tryc tuyén
trong thoi dai cong nghé 4.0. Gitp cac nha quéan ly
ctia beFood c¢6 thé thu hut duge nhidu khach hang
gen Z — nhom khéach hang tiém ning ma beFood
nén hudng toi.

Ham y quan tri

V6i két qua nay cac nha quan 1y cua beFood co
thé gia ting ¥ dinh sir dung dich vu beFood bing
cach:

- BeFood can c6 khao sat nhu cau vé so thich
cua nguoi tiéu dung va thuong xuyén thu thép
nhitng phan hoi tir d6 chinh sira giao dién than
thién hon, truc quan hon va phu hop véi thi hiéu
gen Z. Thu hiit sy to mo, khuyén khich ngudi tiéu
dung st dung nhiing tinh nang moéi va dua ra
nhitng uu dii hap dan cho khach hang khi lan dau
st dung nhirng tinh ndng ndy. Hon nita nhiing tinh
ning céng nghé mdi can duge nang cap tmg dung
dé han ché giat lag gay kho chiu khi trai nghiém.

- Tang cuong kiém soat chat lugng hinh anh
minh hoa san phém, st dung hinh anh chan thyc,
khong qua chinh sira qua mirc, c6 thé bd sung
video gi6i thiéu san pham thay vi chi ding anh
tinh. Khuyén khich khach hang chup anh thuc té
mon dn di mua. Mot sé nguoi dung lo sg dd an
khong dam bao v¢ sinh, beFood nén thém biéu
tuong "D kiém tra vé sinh" kém ngay cip ching
nhan trén trang nha hang. Piéu nay, c¢6 thé gitp
khach hang tin tudng hon khi str dung dich vu.

Gioi han nghién curu va dé xudt cho cdc nghién
cuu twong lai

Maic du nghién ctru da hoan thanh cac muyc tiéu
dé ra, nhung van ton tai mot sd gidi han khong thé
tranh khoi. Thi nhat, nhém tac gia chi tap trung sir
dung phuong phap dinh lugng. Cac nghién curu
tuong lai nén bd sung phuong phap dinh tinh
phong van chuyén sau hodc thao luan nhom dé
khai thac chi tiét hon vé trai nghiém, cam xtic va
ky vong ciia ngudi dung — nhirng ySu t6 then chot
dé nang cao chat luong dich vu.

Thir hai, pham vi ddi tugng nghién ctru chi giGi
han & Gen Z — nhom khach hang c6 ddc diém nhan
khau hoc va hanh vi tiéu ding riéng biét. De gia
tang gia tri ing dung, nghién ciru tlep theo can mo
rong mau khao sit sang cac thé hé khac nhu
Millennials hay Gen X. Viéc phan tich so sanh da
thé hé s& giup beFood xay dung cc goi dich vu
dugc ca nhan hoa theo timg phan khiic, tir d6 toi
wu hoa lgi nhuan kinh doanh.
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Loi cam on

Nhém tac gia chan thanh cam on sy hd trg vé
co s& vat chit cua Khoa Thoi trang va Du lich,
Trudng DPai hoc Su pham K¥ thuit Thanh phé HO
Chi Minh trong nghién ctru nay.

Xung dot lgi ich

Nhom tac gia tuyén bd khong co xung dot loi
ich trong bai bao nay.

(1

(2]

(3]

(4]

(6]

(7]

(8]

(9]

[10]

[11]

TAI LIEU THAM KHAO

Huyén My, "Thi truong giao dd an truc tuyén ting
truong 26% trong nam 2024," 2025. [Online]. Available:
https://doanhnghieptiepthi.vn/thi-truong-giao-do-an-
truc-tuyen-tang-truong-26-trong-nam-2024-
161250217150604832.htm. [Accessed 4 3 2025].

Truong Thinh, "N&m gilt vi tri top 3, tang trudng
hon 390%, beFood tham vong lam chu san nha," 2024.
[Online]. Available: https://dantri.com.vn/kinh-
doanh/nam-giu-vi-tri-top-3-tang-truong-hon-390-
befood-tham-vong-lam-chu-san-nha-
20240531151725001.htm. [Accessed 4 3 2025].

"Gen Z: Their Identity, Food Delivery Behaviour,
and Key Stats in 2024," Order Feeds, 4 3 2025. [Online].
Available: https://orderfeeds.com/gen-z-their-identity-
food-delivery-behaviour-and-key-stats-in-2024/.
[Accessed 5 3 2025].

Nguyén Bach Khoa va Hira Thi Kiéu My, “Phan tich
céc nhan 6 anh huong dén ¥ dinh sir dung tmg dung
Grabfood ctia ngudi tiéu ding tai thanh phd Can Tho,”
Tap chi Kinh té va Dy béo , pp. 45-48, 2023.

Nguyén Thi Kiéu Trang, Nguyén Thanh Long va
Pham Ngoc Kim Khanh, “CAC YEU TO ANH HUONG
DPEN Y PINH SU DUNG UNG DUNG BAEMIN BE
MUA THUC AN CUA KHACH HANG G THANH
PHO HO CHI MINH,” Tap chi Khoa hoc va Cong nghé,
tap 50, 2021.

Man The Nguyen, Anh Giang Le and Trinh Thi
Tuyet Bui, "The Behavioral Intention of Using Online
Food Delivery Services During the COVID-19
Pandemic in Vietnam: A Test of Integrating TAM and
HBM Framework," [International Journal of Asian

Business and Information Management, vol. 3, no. 1,
2022.

L& Nam Hai va Phan Thi Tric Mai, “NGHIEN CUU
CAC YEU TO ANH HUONG BEN Y BINH SU DUNG
UNG DUNG GIAO THUC AN CUA NGUOI TIEU
DUNG TAI THANH PHO BA NANG,” Tap chi Khoa
hoc va Cong nghé, tap 51, 2021.

S. E. AYHUN, B. C. KOSE and E. AYDIN,
"Determinants of Customers’ Intention to Use Online
Food Delivery Services: A Study of Generation Z,"

WSEAS  TRANSACTIONS on  BUSINESS and
ECONOMICS, vol. 21, 2024.
K. Ramos, "Factors influencing customers

’continuance usage intention of food delivery apps
during COVID-19 quarantine in Mexico," British Food
Journal, 2021.

I. Ajzen, "The Theory of Planned Behavior,"
ORGANIZATIONAL BEHAVIOR AND HUMAN
DECISION PROCESSES, vol. 50, no. 2, pp. 179-211,
1991.

J. F. Hair, G. T. M. Hult, C. . M. Ringle va M.
Sarstedt, A primer on partial least squares structural
equation modeling (PLS-SEM), Los Angeles: Sage,
2017.

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]

[26]

Prasetyo va cong su, "Factors Affecting Customer
Satisfaction & Loyalty in Online Food Delivery Service
during COVID-19 Pandemic: Its relation with Open
Innovation," Prerpints.org, 2021.

Nguyén Thi My Nguyét, Nguyén Hoang Viét and
Vii Tuén Duong, "Hanh vi stir dung dich vu giao dd an
trye tuyén cua khach hang Viét Nam trong thoi ky dich
bénh COVID-19," Tap chi Nghién ciru Kinh té va Kinh
doanh Chdu A4, vol. 32, no. 9, pp. 22-41, 2021.

M. Dimock, "Defining generations: Where
Millennials end and Generation Z begins," 2019.
[Online]. Available:
https://www.pewresearch.org/short-
reads/2019/01/17/where-millennials-end-and-
generation-z-begins/. [Accessed 28 2 2025].

Nguyén Danh Nam and Ubng Thi Ngoc Lan, "Tac
dong cua chét luong dich vu dién tir va su hai long dén
niém tin khach hang trong mua sim tryc tuyén — Nghién
clru truong hop thé hé Z," Science & Technology
Development Journal: Economics- Law & Management,
vol. 8, no. 1, pp. 5017-5028, 2024.

A. Pramezwary, K. G. Yulius, V. P. Viensa and P.
F. Jonathan, "Factor driving generation Z's use of online
food delivery service at the end of pandemic," Jumal
Manajemen Perhotelan, vol. 9, no. 2, pp. 101-112,2023.

S. G. Pillai, W. . G. Kim, K. Haldorai and H.-S. Kim,
"Online food delivery services and consumers’ purchase
intention: Integration of theory of planned behavior,
theory of perceived risk, and the elaboration likelihood
model," Science Direct, vol. 1, no. 1, pp. 63-77, 2022.

H. Wen, "A comprehensive examination of
consumers’ intentions to use food delivery apps," British
Food Journal, vol. 124, no. 5, pp. 1737-1754, 2021.

G. . T. Prabowo and A. Nugroho, "Factors that
Influence the Attitude and Behavioral Intention of
Indonesian Users toward Online Food Delivery Service
by the Go-Food Application," Business and
Management Research, vol. 72,2019.

N. Pena-Garcia, I. Gil-Saura, A. Rodriguez-Orejuela
and J. R. Siqueira-Junior, "Purchase intention and
purchase behavior online: A cross-cultural approach,"
Science Direct, vol. 6, no. 6, 2020.

M. Y. Yi, K. . D. Fiedler and J. S. Park,
"Understanding the Role of Individual Innovativeness in
the Acceptance of IT-Based Innovations: Comparative
Analyses of Models and Measures," Decision Sciences
Institute, vol. 37, no. 3, pp. 393- 424, 2006.

V. Gupta and S. Duggal, "How the consumer’s
attitude and behavioural intentions are influenced: A
case of online food delivery applications in India,"
INTERNATIONAL  JOURNAL OF CULTURE,
TOURISM AND HOSPITALITY RESEARCH, 2020.

I. Ajzen, "Residual Effects of Past on Later
Behavior:  Habituation and Reasoned  Action
Perspectives," Personality and Social Psychology
Review, vol. 6, no. 2, p. 107-122, 2002.

N. Gunden, C. Morosan and A. DeFranco,
"Consumers’ intentions to use online food delivery
systems in the USA," International Journal of
Contemporary Hospitality, vol. 32, no. 3, p. 13251345,
2020.

S. Hamid, M. Azhar and Sujood, "Behavioral
intention to order food and beverage items using e-
commerce during COVID-19: an integration of theory of
planned behavior (TPB) with trust," British Food
Journal, 2022.

S. M. Forsythe and B. Shi, "Consumer patronage
and risk perceptions in Internet shopping," Journal of
Business Research, vol. 56, p. 867 — 875, 2003.

JFT, 86 02- 06/2025

83



TAP SAN THOI TRANG VA DU LICH

Trudng Pai hoc Su pham K§ thuat Thanh phé H6 Chi Minh

[27]

(28]

[29]

[30]

[31]

M. Christian, S. Wibowo, S. Sunarno, R. Melati and
F. . T. Perdini, "Generation Z's Determinants for Using
Online Food Delivery in Jakarta," Widyakala Journal,
vol. 10, no. 1, pp. 1-10, 2023.

Thuc Duc Tran, "Generation Z's Determinants for
Using Online Food Delivery in Jakarta," Widyakala
Journal, vol. 10, no. 1, pp. 1-10, 2023.

S. N. Shetu, "Application of Theory of Planned
Behavior (TPB) on fast-food consumption preferences
among generation Z in Dhaka City, Bangladesh: an
empirical studyempirical study," JOURNAL OF
FOODSERVICE BUSINESS RESEARCH, 2022.

C. Troise, A. O’Driscoll, M. Tani and A. Prisco,
"Online food delivery services and behavioural intention
— a test of an integrated TAM and TPB framework,"
British Food Journal, 2020.

U. Khandelwal and T. P. Singh, "An Empirical
Study of Consumer Attitude Toward Adoption of Online
Food Ordering App," International Journal of E-
Services and Mobile Applications, vol. 14, no. 1, pp. 1-
18, 2022.

[32]

[33]

[34]

[35]

Tuan Duong Vu, Hoang Viet Nguyen and Phuong
Thao Vu, "ScienceDirect," Survey data of Gen Z
customer behaviour using food delivery applications in
Vietnam, vol. 51, 2023.

M. Choa, M. . A. Bonn and J. . J. Li, "Differences in
perceptions about food delivery apps between single-
person and multi-person households," ScienceDirect,
2018.

E. Luga and G. Mehmetia, "Factors that Affect the
Intention of Consumers Factors that Affect the Intention
of Consumers," Economia agro-alimentare Food
Economy, vol. 26, no. 2, pp. 55-82, 2024.

Nguyén Hoai Nam, Lé Thi Ngoc Bich and Nguyén
Xuan Thinh, "Céc nhan t§ anh huéng dén long trung
thanh dbi véi cac thuong hiéu m§ pham cua khach hang
thé hé gen Z tai TP. Hb Chi Minh," Tap chi Kinh té va
Du bao, pp. 58-61,2023.

JFT, S6 02- 06/2025

84



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phé H6 Chi Minh

Phu luc

Thang do cic yéu td anh huwéng dén y dinh dit d6 dn truc tuyén cia dich vu beFood
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TIM HIEU TIN CHI CARBON VA HUGNG PI CUA CAC DOANH NGHIEP
DET MAY TREN THE GIOI

Nguyén Thi Thuy"

'B6 mén Cong nghé may, Khoa TT&DL, Truong PH Sw pham K3 thudt TP.HCM
Email: nguyenthuy@hcmute.edu.vn

THONG TIN BAI BAO TOM TAT

Dng trude nhimg thach thirc vé moi truong trén toan cau, thi viéc bao vé

va gin gilr chung ngay cang dugc quan tam va dat 1én hang dau. Mot trong

nhing yéu cau dugc dua ra doi hoi cac to chirc phai thyuc hién dé gop phan
bao vé mdi trudng d6 chinh 1a tin chi carbon. Pé tim hiéu tin chi carbon
1a gi va n6 anh huong nhu thé nao téi cac to chirc noi chung va doanh
nghiép Dét may noi ri€ng, bai bao thyc hién phuong phap thu tap, tong

hop cdc thong tin, dir lidu. Két qua cua bai béo s& giup ngudi doc hiéu 16

Ngay nhén bai: 09/05/2025
Ngay hoan thién: 01/06/2025
Ngay chdp nhan 10/06/2025
dang:

Ngay dang: 15/06/2025
TU KHOA

Mbi truong;

Bao vé moi truong;
Carbon;

Tin chi Carbon,;
Nganh may

hon vé tin chi carbon va hanh dong ctia cac t6 chirc, doanh nghiép trén thé
gioi noi chung va Viét Nam ndi riéng, lam co s¢ cho viée trién khai ap
dung phu hgp véi dédc diém tinh hinh thyc t€ ciia doanh nghiép.

1. Giéi thiéu

Trong thoi gian vira qua, khap noi trén thé gisi
gidp phai nhiéu thim hoa do thoi tiét gay ra nhu
han hén, bdo 1 1am thiét hai nhiéu vé vat chit va
ca tinh mang con nguoi. Trudc nhitng thién tai do
thi khong mot qudc gia nao co thé khoanh tay ding
nhin, hang loat cac quy dinh phap luat, giai phap
dugc dua ra nham bao vé méi truong dé tranh khoi
su tan pha cta thién nhién. Tai Hoi nghi Cong udc
khung Lién hop qudc vé bién dbi khi hau lan thir
26 (COP26), Viét Nam da cam két cing voi gan
150 qudc gia dwa mic phat thai rong ve “0” vao
nam 2050; cung véi hon 100 quoc gia tham gia
cam két giam phat thai khi methane toan cau vao
nam 2030 so voi nam 2010; cung 141 quoc gia
tham gia Tuyén b Glasgow cua cac nha lanh dao
vé rimg va st dung dat va cung gan 50 quoc gia
tham gia tuyén b toan cau vé chuyén doi dién
than sang niang lugng sach. Trudc nhimg cam két
cua chinh phu, cac doanh nghiép dét may trong va
ngoai nudc ciing khong dung ngoai cong cudc do,
mot trong nhiing giai phap dugc dua ra do 1a s
dung tin chi cac-bon nhu 1a mot diéu kién dé giao
dich thuong mai.

2. Phwong phap nghién ciru

Phuong phéap tham khao, thu thép, tong quan
tai liéu duoc sir dung nhim téng hop mot sO thong
tin co ban dé nguoi doc hiéu 16 hon vé tin chi cac-

bon cling nhu céac giai phap nham hudng tdi san
xuat bén viing.

3. Tong quan
3.1. Tin chi cac-bon

Vay tin chi cac-bon 1a gi?. Tin chi cac-bon
dugc viét tit “carbon credit” 1a thuat ngit chung
cho tin chi c6 thé kinh doanh. Trong Khoan 35
biéu 3 Luat Bao v€ moi truong 2020 ctua Viét
Nam cé quy dinh vé tin carbon nhu sau: “Tin chi
cdc-bon la chitng nhin cé thé giao dich thwong
mai va thé hién quyén phdt thii mot tin khi
carbon dioxide (CO2) hodc mot tan khi carbon
dioxide (CO2) twong dwong”[1]. Tin chi cac-bon
¢6 thé mua ban, cung cap cho ngudi nam giir tin
chi dé ho co quyén phat thai mot tan carbon
dioxide hodc tuong duong voi mot loai khi nha
kinh khac. Muc tiéu chinh cua viéc tao ra tin chi
cac-bon nham lam giam lugng khi thai carbon
dioxide va cac loai khi nha kinh khac tir cac hoat
dong san xudt cong nghiép, giup lam giam céc tac
dong gay hién tugng nong 1én toan cau.

Co ché hoat ddng cua tin chi cac-bon dua trén
viéc giao thuong giira cong ty, qudc gia c6 luong
khi thai nhiéu hon trong gidi han cho phép s& duoc
quyén mua lai cac tin chi cic-bon du thira tir
nhing cong ty, qubc gia co lugng khi thai it hon
(Hinh 1) va viéc mua ban nay dugc xac nhan boi
mot bén thir ba. Bén thtr ba ¢6 thé 1a chinh phu
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hodc cac to chirc qudc té chiu trach nhiém trach
nhiém dét ra gidi han vé luwgng khi nha kinh (tinh
bang mot don vi CO2) c6 thé duoc thai ra. Néu
khong vuot qua gi6i han, ho c6 thé ban tin chi
carbon chua st dung hoac cac doanh nghi¢p can
ching.Viéc mua ban nay sé& 1a dong lyc thic day
cac cong ty, qudc gia giam luong khi thai dé c6 thé

Mua tin chi Cac-bon
ic bu dap phan vuot
han mirc

Mirc  phat  thai

Phat thai vugt han mirc

du thira va giao thuong, dem lai khoan tién 16n hon
cho cong ty, quoc gia do. Ngugc lai, cac doanh
nghiép, quoc g1a ¢6 luong phat thai khi nhiéu hon
cling s& tim giai phap dé nham giam bot viée phai
chi phi cho lugng khi thai du thua phat ra. T
nhing hoat dong nay thi van dé bao vé mdi truong
s€ ngay cang duogc cai thién.

Ban tin chi
Néc-bon du thira

cho phép

Nha may A
phat thai cao
hon han
ngach cho
phép

I~ Han ngach
chua sir dung

Nha may B
phat thai thap
hon han ngach

(mujnnjnn

Hinh 1. Co ché hoat dong cua tin chi Cac-bon

Pé tinh tin chi Carbon thi s& do céc td chic ¢o
chuyén mén va phai dugc cip phép béi co quan
nha nudc. Hién nay c6 2 phuong phap tinh tin chi
Carbon va né c6 thé thay doi theo thoi gian va quy
dinh ctia mdi qudc gia khac nhau.

=  Phwong phap dua trén hoat dong

Lwong khi thai khi nha kinh (KNK) = H¢ s6
phat thai * Mirc tiéu thu nhién liéu/nguyén
liéu/sdn lwgng

- Hé sb phat thai duoc quy dinh boi cac t6
chic quoc té hodc quoc gia cho tung hoat
dong cu the.

Vi du: Mot nha mdy sur dung 100 tan than da
trong mot nam. H¢ s6 phat thai cua than da l1a 2,49
tan CO2/tan than déa. Luong khi thai CO2 cua nha
may la:

Luong khi thai CO2 = 2,49 tin CO2/tan than
da * 100 tan than da = 249 tan CO2. Bé bu dap cho
luong khi thai nay, nha may can cé hodc mua 249
tin chi Carbon.

= Phwong phap dwa trén hi¢u suit

Luwong khi thai gidm = Lwgng khi thai trudc
du 4n - Lwgng khi thii sau du 4n

~ Lugng khi thai giam dugc s& dugc chuyén
d6i thanh tin chi Carbon.

) Vi du: Mot cong ty thyuc hién dy an trf")ng rung
d€ giam phat thai KNK. Luong khi thai truge du
an la 100 tan CO2/nam. Sau khi thuc hién du an,

luong khi thai giam xudng con 50 tin CO2/nam.
Luong khi thai giam duoc la:

. Luong khi thai giam = 100 tan CO2/nam - 50
tan CO2/nam = 50 tan CO2/nam. Coéng ty s¢ duogc
nhan 50 tin chi Carbon

Ngoai hai phuong phap trén, con c6 mot sO
phuong phéap khéac dé tinh toan tin chi Carbon, vi
du nhu phuong phap dua trén dién tich ring.

3.2. Téng quan nganh dét may

Trong cac nganh cong nghi€p, nganh cong
nghi€p dét may hién nay dugc xem 1a mdt trong
nhitng nganh cong nghiép hang dau cua Viét Nam
vé viée tao cong an viéc lam cho nguoi lao dong.
Theo ong Vii buc Giang, Chu tich Hi¢p héi Dét
may Viét Nam (VITAS) phat biéu vao cudi nim
2024 thi nganh dét may Viét Nam da thu hut toi 3
triéu lao dong va nam trong top 3 xuat khau hang
dét may trén thé gi6i. Bén canh nhiing thanh qua
to 16n cua nganh dét may, chung ta khong thé
khong nhin nhén tac hai cia nganh cong nghi¢p
nay d6i véi moi tru’omg Céc nghién ctru chi ra rang
dé tao ra 1 kg soi, can t6i 200 lit nu6e. Cong doan
¢6 nhu cau sir dung nhiéu nude trong qud trinh san
Xudt s¢1 bao gdm giat soi, tay rnau nhudém mau va
sau d6 1a 1am sach san pham cudi cling. Ngoai ra,
ban than cay bong, loai cdy dé tao soi cotton ciing
can t6i 19.000 lit nudc dé co thé tao ra da nguyén
liéu cho viée san xuat mot chiée 4o phong [2]. Bén
canh do6, cic quy trinh san xut dét may con st
dung nang lugng va cac hoa chét, tao ra nhiéu loai

JFT, S6 02- 06/2025

88



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phé H6 Chi Minh

thai dang khi, long va ran doc hai khac nhau. Véi
hon 1000 may moc in, nhu¢m ctia hon 180 doanh
nghiép hoat dong trong linh vuc nhudém hoan tat
vai da lac hau gén 20 nam so véi cac nudc trong
khu vue, lugng hoa chét st dung trong céc doanh
nghiép dét nhuém dao dong tr 500 dén 2.000
kg/tan san pham. Vi vdy, nganh dét may da tro
thanh mét trong nhiing nganh céng nghiép 6
nhiém & Viét Nam [3].

Chinh vi vdy, nhiéu quéc gia trén thé gisi da
dit ra cac tiéu chuan bén vig ddi véi hang hoa
nhap dét may nhap khau. Cac thi trudng phat trién
nhu EU va Hoa Ky dua ra yéu cau cao vé tiéu
chuan méi truong va xa hoi. EU dé ap dung chién
lugc “Kinh té tuan hoan” va yéu cau san pharn
phai than thién véi moi truong, tir nguyén lidu dén
quy trinh san xuat va dong goi. Pé tuan thu cac
tiéu chuan nay, cic doanh nghiép Viét Nam phai
cd su dau tu 1on vao cong ngh¢ sach, quy trinh san
xuit bén vimng va dao tao nguon nhan lyc trinh do
cao de c6 thé tiép can cong nghé tién t1en va cac
yéu cau khit khe cuia khach hang quéc té. Pidu nay
doi hoi nganh dét may Viét Nam phai thay doi,
“xanh hod” dé phat trién bén vitng. Tur thuc té do,

San xuat
nguyén liéu tho

Xo sqi ty
nhién/
nhan tao

Soi Vai méc

San xuat vai

mot trong nhing dinh huéng quan trong ctia nganh
dét may Viét Nam la phat trién bén ving theo
hudng kinh doanh tuan hoan. Dé thich nghi véi cac
yéu cau khit khe cua quéc gia, nganh dét may va
da giay Viét Nam da dua ra chién lugc “tir nay dén
nim 2030, nganh s& chuyén dan tir phat trién
nhanh sang phat trién bén viing. Tir 2031-2035,
phat trién bén viing mot cach hiéu qua theo mo
hinh kinh té tudn hoan”

4. Cac giai phap cho nganh dét may

4.1. Gidi phdp thdn thién méi truwong cho cdc giai
doan sdn xudt

Nganh cong nghiép dét may la nganh chudi
cung Ung twong doi dai thudng gdm ba giai doan
16n. Giai doan thr 1 1a sdn xuat xo tu nhién va xo
nhan tao tir nganh céng nghiép hoa chit. Giai doan
2 tir kéo soi, dét vai toi hoan tat xtr Iy vai dé cung
cip cho giai doan 3. Giai doan 3 14 giai doan san
xudt san pham may mic tir cong doan cat, may,
hoan tat san phdm (Hinh 2). Trong cac giai doan
nay thi cac quy trinh nhudém va hoan thién la
nhitng quy trinh gdy 6 nhiém nhit, tao ra mat
lugng 16n nudce thai va khi thai carbon. [4]

May mac
San xuét

quan o
(Cat/may)

‘ Boin‘tfi/ n 4n)

v

[ San pham cé thé giao dich thwong mai I‘ﬁ

)

Hinh 2. Ba giai doan san xudt chinh va cdc san pham thirong mai cho nganh Dét may

Céc tiéu chuan phat thai carbon va cic giai
phap théan thién méi truong duge cac chuyén gia
kién nghi pht hop véi timg giai doan san xuat:

= Giai doan 1: Viéc lya chon nguyén li¢u tho
dugc xem 1a quan trong vi n6 c6 tac dong 16n dén
cac quy trinh nhudm, hoan tat, yéu cau lién quan
t6i sir dung san pham cta khach hang, nhiing
ngudi tiéu ding cudi cung. Céac loai xo thay thé
nhu tir cdy gai ddu hitu co hodc xo bong tai ché,
xo tong hop dugc khuyén nghi thay cho xo bong
ty nhién vi dé trong xo bong ty nhién thi can rat
nhiéu nuéc, phéan bén, thude diét co, thude trir sau,

viéc nay la thiéu than thién véi méi truong. Nhin
chung, cac vat liéu c6 thé phan huy sinh hoc va
khong st dung con tring ddc hai hay phan bon
trong san xuat, dap Gng cac tiéu chuin vé moi
truong, dam bao muc tiéu vé bén viing ca vé chit
lwong va quy trinh san xuét cta chiung

= Giai doan 2: Cac cong ty can tim cic ngudn
ning luong sach hon va quan 1y nudc thai bang
cac phuong phap bén virng hon. Cac thudc nhudém
thue vat (chat tao mau thién nhién) dugc dé xuit
sit dung thay cho thudc nhuém tong hop; ap
dung cong nghé enzyme thay thé hoa chat, ...
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= Giai doan 3: Cac cong ty nén thyc hién cac
quy trinh san xudt sach hon, ap dung cac phuong
phép tiéu thu it ning lugng hon va/hodc giam thiéu
cac rac thai cong nghiép. Vi du tranh viéc dong goi
bao bi qua nhiéu. Thay vao d0, c6 thé khong bao
g61 hodc str dung céc phu li¢u bao goi tai ché dugc.
Ngoai ra, cac cong ty thoi trang may mic ciing can
dimg chay theo xu huéng thoi trang nhanh, tap
trung san xudt vira di lugng aé khong 6 hang ton
du, nghién ctu cach dé tai ché hang dét may,
khong géy ra rac thai cong nghiép, tiét kiém duoc
chi phi san xuat do san pham du thira. Cac phuong
phap clia nha san xuat can lam dé dam bao thuc
hién trach nhiém d6i v6i san xudt bén viing nhu
Hinh 3 dudi day:

Giam mirc st dyng nang luong
Toi da hoa thay thé cac nguon nudc
Giam st dung nudc

Tbi da hod thay thé ngudn cung cap nude

Str dung vat liéu hiéu qua

To1 uu hoa dong chay vat liéu va cach su
dung ching

Quan 1y hang ton kho va quy trinh san xuét

Hinh 3. Cdc phwong phdp san xudt bén viing
Bén canh cac giai phap (mg voi ting giai doan
san xuat thi vi€c str dung cac cong nghé may moc
san xudt tién tién, hién dai nhu - cong nghé 50, tur
dong hoa,... s giup giam ty 1¢ 16i, ting nang suat,
tiét kiém ngudn nhan lyc va chi phi.

4.2. Gidi phdp do luong

Bén canh cac giai phap trén, thi can su dung
cac thiét bi thong minh va cac thuat toan dé:
= Po luong lugng khi thai carbon tir cac hoa
chat nhuém va chat phy tro, luong tiéu thy tai
nguyén nude tai mot sé budce san xuét chinh.
= Po luong muc ti€u thu nang lugng va nhién
liéu nhu luong dién tiéu thy cac thiét bi, luu trix
san pham va mdi trudng 1am viéc nhu chiéu sang,
diéu hoa khong khi, thong gié, v.v. Ning luong
khong tai tao nhu diu mé thuong duogc sir dung dé

chiét xuit soi polyester va nylon. Ngoai ra, ning
lugng

* Do luong cac loai phé liéu nhu nguyén vit
lidu, bao bi, cac chét thai san xuit (xo, soi, vai vun,
nudc thai,...)

Dé giup doanh nghiép dét may, da gidy chun
hoéa cach thire do luong va danh gia cac hoat dong
moi trudng cta minh thi co thé ap dung Mo-dun
Moi truong Co s¢ Higg (HIGG FEM) cta bd cong
cu Higg Index do Lién minh May mic Bén viing
(SAC) phat trién. Cong cu nay giup doanh nghiép
tu danh gié chinh minh trong céc linh vuc nhu hé
thong quan 1y moi trudng (EMS), ning luong va
khi nha kinh, nuéc sach, nude thai, khi thai, rac
thai va quan 1y hoa chét.

4.3. Lién két phdt thai

Lién két phat thai 1a don vi thuc hién cac tiéu
chuin phat thai carbon. Pon vi nay thiét 1ap, danh
gi4 phat thai carbon mot cach c6 hé thong hon dbi
v6i cac san pham ciia nganh cong nghiép dét may.
Vi lién két phat thai, cac cong ty san xudt s& nhan
dugc sy hd tro, tu van cac tiéu chuén, giai phap cai
thién quy trinh san xuat tir bén ngoai, gitup cong ty
c6 thé thuc hién cac chién lugc giam lugng khi thai
carbon mot cach bén viing hon

4.4. Tudn thi cac quy dinh ciia Nha nuéc va tiéu
chudn quoc té

Trién khai thuc hién san xuét xanh theo Quyét
dinh 1643/QD-TTg ngay 29/12/2022, vé& "Chién
lugc phat trién nganh Dét May va Da Gidy Viét
Nam dén nam 2030, tim nhin dén nam 2035" véi
muyc tiéu dén nim 2035, nganh Dét May va Da
Gidy Viét Nam phat trién hiéu qua, bén viing theo
md hinh kinh té tudn hoan; hoan thién chudi gia tri
san xut trong nudc, tham gia hiu qua vao chudi
gia tri toan cau; phat trién duoc mot so thuong hiéu
mang tam khu vuc va thé giéi. [5]

Pat cac chimg nhan qudc té lién quan t6i san
xudt xanh nhu:

= OEKO-TEX (chig nhan qudc té vé hang
dét sinh thai), GOTS (tiéu chuin toan cau danh
riéng cho cac san pham dét may tir sgi hitu co),...
dé nang cao uy tin va mo rong thi trudng xuit
khau.

* Thuc hién h¢ thong truy xuit dé dam bao
minh bach vé ngudn nguyén liéu va quy trinh san
xuét, dap ung yéu cu cua cac hiép dinh thuong
mai.

» Trach nhiém xa hdi cia doanh nghiép
(CSR): muyc tiéu co ban cia CSR la bao vé moi
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truong, tap trung vao viéc giam lugng khi thai
carbon. Trach nhiém xa hoi thuc diy céc cong ty
dét may danh ngudn Iyc va tai chinh ctia minh cho
cac hoat dong kinh doanh than thién voi moi
truong dé giam luong khi thai carbon.

* Quanly chudi cung g xanh (GSCM): Cac
cong ty thiét 1ap hé thong cho cac nha cung cip
hodc nha thau phu mua cac san pham than thién
v6i méi truong va sau do tuan theo cac nguyén tic
co ban dé giam thiéu chat thai va cai thién hiéu qua
hoat dong trong toan bo chudi cung ung cua ho.
Céc hé thdng quan 1y dugc kién nghi sir dung cho
chudi cung tmg nhu kj thuat ISO 14000. [6]

4.5. Dao tao nhan lyc

T6 chirc cac khoa hoc vé san xuét bén viing,
quan 1y méi trudng va cong nghé san xuit méi cho
nguoi lao dong.

Tang cudng truyén thong vé loi ich cua san
xudt xanh va tiéu dung bén Vu'ng dén cong dong
va khach hang dé gop phan giam thiéu luong
carbon thong qua hanh dong giam lugng rac thai,
giam tiéu thy va sir dung tiét kiém cac ngudn ning
lwong tu nhién, ting cuong cac hoat dong tai ché.

5. Két luan

bi kém voi sy phat trién cuia khoa hoc cong
nghé, kinh té xa hoi, thi con nguoi ngy cang can
mot moéi truong xanh, mot trai dat xanh. Dé lam
dugc didu nay thi cac quéc gia, to chirc, cac nganh
cong nghiép noi chung, cac doanh nghiép ca nhan
no6i riéng can c6 nhidu chinh sach, giai phap dé
thuc hién dam bao phat trién mot moi truong xanh
bén vitng. V&i nhitng tim hiéu vé cic giai phap
trién khai cho nganh dét may & trén, gitp nguoi
doc phﬁn nao biét dugc trach nhiém, cach thic dé

thuce hién trong qua trinh xanh ho4. Viéc trién khai
ddng bd cac giai phap trén s& gitp nganh dét may
Viét Nam nang cao nang luc canh tranh, uy tin,
dem lai nhiéu loi ich cho doanh nghi¢p cling nhu
cho cong dong xd hoi, dap ung yéu cau khat khe
tur thi truong qudc té va hudng téi muc tiéu phat
trién bén vimng.

Thong qua phéan tong quan nay, viéc tim hiéu
sau hon ting giai phap nén duoc tiép tuc trién khai
nghién ctru & quy trinh, cac budc thuc hién va ddnh
gia hiéu qua ma mdi giai phap mang lai.
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TOM TAT

Phong céch thoi trang an tugng lun doi hoi nha thiét ké thé hién dugc
tinh m&i, tinh sang tao va ban sac riéng ciia nha thiét ké. Ky thuat moc len
la mot trong nhiing xu hudng thoi trang tirng lam mua lam gio trén cac
san dién thoi trang 16n, phan 4nh xu huwéng chung trong thoi trang hién dai
—1a luén tim kiém sy khéc biét. Phong cach trang tri banh kem Roccoco
v6i gam mau ngot ngao, lang man cung duodng nét va céu trac mém mai
uyén chuyén. Dya trén viéc nghién ctru 1y thuyét phong cach thoi 4n
tugng, phong céach trang tri Roccoco va xu hudng thoi trang két hop voi
viéc thue nghiém cac k¥ thuat moc len nhom tac gia da van dung sang tao
k§y thuat moc vao cac mau thiét ké va san xuat hoan chinh bo suu tap trang
phuc tao 4n twgng manh vé cam xuc, voi phom dang doc ddo, mai la tu
chiéc banh kem, dwoc vi nhu 14 nhitng Thién thin banh kem Roccoco ngot
ngao va lang man. Ngoai ra, nghién ctru ciing lan toa thong diép bao ton
ban sic van hoa cia viée lam thu cong truyén thong tao nén nhiing kiét tac
sang tao tuyét voi tir doi ban tay cua nha thiét ké vé cac nganh nghé thu
cong truyén thong. Keywords: thoi trang én’ tuong, k¥ thuat moc, phong

cach Roccoco, banh kem. Hoa van va hoa tict trang tri Roccoco.

1. Gi6i thiéu

Phong cach 4 an tuong hay Avant-garde la mét
tir tiéng Phap, tiéng Anh c6 nghia 13 “advanced-
guard”. Cum tlr ndy ding dé chi nhiing tac pham
nghé thuét pha vo moi ranh gidi va thach thirc kha
nang chép nhén cta con nguoi, 1a dai dién cla sy
lidu linh va kién tao twong lai. Avant-garde trai
rong trén nhiéu linh vuc nghé thuat va thoi trang
12 mot trong s d6. Qua do ta thiy dé sang tao thoi
trang 4n tuong nha thiét ké can tién phong thé hién
nhitng phom dang méi la cung chit liéu doc dao.

Chat liéu ma nhém nghién ctru st dung dé sang
tao bo suu tap thoi trang an twong 14 ky thuat moc
len. Ky thuat moc - “Crochet” hay “Croket” 1a mot
thuat ngit trong tiéng Phap c6 nghia 1 “cdy moc
nho hay con goi la moc len, 1a mot k¥ thuat moc
len c6 ngudn gdc tir thé ky 16 & mién Bic Ao va
mién nam nudc Phap. Nguoi dan tai cac khu vuc
nay da sir dung ky thuat crochet dé tao ra cic manh
vai dan méc vo cung tinh té. Sau nay, nghé thuat
crochet da lan rong dén nhiéu nén vin hoa khac
nhau trén toan thé gidi. Khi dan crochet, nguoi ta
s& ding cay méc dé moc soi va tao ra cac miii dan
(vong chi). M&i miii dan hoan thanh mét cach
nhanh chéng trude khi chuyén sang miii dan ké
tiép va viéc nay lap di lap lai nhiéu 1an cho dén khi
hoan thanh. Cach thirc chén kim va kéo soi s€ tao
ra nhiéu kiéu dang va céc hoa tiét 4n tuong. Theo

Kim va Lee 2007 nhan dinh véi k¥ thuat moc, két
cu ctia vat liéu c6 thé kién tao va thé hién nhiéu
biéu cam phong phu ngay ca véi nhirng kiéu dan
co ban.(Kim and Lee 2007). Ngoai ra theo Peng
2023 k¥ thuat moéc 1a 1 trong nhitng k¥ thuét dugc
khuyén nghi cho cac nha thiét ké, nha san xut va
nguoi tiéu dung dang tim cach ap dung cac nguyén
tac ciia thoi trang cham va dong gop vao tuong lai
bén vitng hon cho nganh thoi trang.(Peng 2023).
Két hop véi phong cach Roccoco duge dic
trung boi gam mau pastel nhe nhang, tuoi sang
clng cac thiét ké cuc an tuong boi nhing chiéc
vay dam voi phan khung dd tao do phong ciing véi
mot chiée corset dm sat than trén va tao nhan eo.
Thiét ké cua nhiing chiéc vay thuong hé phan
trudc va co nhimg duong vién ren. Tir d6 19 ra tang
vay 16t mau tring bén trong. Ngoai ra con co
nhing dic diém khac dé nhan ra nhu phdi ren, tay
40 may hep ciing nhur cac loai ruy bing no c6 tay.
Phong cach hoa van thoi ky Roccoco theo (Lee
2009) 1a duong cong mém mai, dudng nét tinh té
va muot ma, duong nét khong déu va khong go bo,
hoa tiét nho va binh thuong, bé hoa nho, nhan
manh vao sy d6 s6 va hiéu ung hinh khéi, dong
thoi str dung mau sdc tu nhién thé hién sy tinh té,
ryc rd, tuyét voi va biu khong khi thanh lich, vé
dep tinh te ctia huong vi hoang gia mang lai cam
gi4c tinh té, vé dep cd dién cua sy thanh lich, ling
man nhe nhang va tuyét voi. (Xueer and Xiangji).

JFT, S6 02- 06/2025



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thudt Thanh phd H6 Chi Minh

Dé kién tao tinh méi la trong phom dang nhom
nghiém ctru da tim dén phuong an giai phéa cu
tric dé tao ra mot goc nhin mai (Kiziltunali 2022),
khao sat nhan thay cu tric cua cac ting trong
banh kem phu hop véi phong cach Roccoco, day
la mdt trai nghiém giai pha cAu tric doc ddo dé van
dung trong thoi trang 4n tuong.
2. Phwong phap nghién ciru

Dau tién nhom tac gia tim hiéu va nghién ctru
ly thuyét vé phong cach Roccoco dé tim ra cac didc
trung trong nguyén 1y tao hinh, b cuc, hoa sic caa
phong cach nay. Hinh (1), (2) duoi day thé hién
chi tiét vé cac dic trung ciia phong cacgs Roccoco
nhu sau:

Hinh 2. Bdc trung hoa van phong cach Roccoco

Hinh 3. Ddc trung kién triic phong cdch Roccoco

Dong thoi nhom tac gia cling nghién ctru k¥
ludng phong cach trang tri banh kem ngot ngao
cua phong cach Roccoco theo hinh (4) dlIO‘l day

Hinh 4. Ddc trung trang tri banh kem phong cdch
Roccoco

Song song véi viée nghién ciru 1y thuyét nhom

nghién cuu ciing khao sat xu hudng thoi trang
2024 theo hmh (5) dum day

Hinh 5. Hinh xu huong thoi trang 2024

Hinh xu hudng 2024 da thé hién rd phong cach
Roccoco van dang 1a mot trong nhitng xu huéng
ndi bat. Dya trén cac xu huéng nay nhom nghién
ctru xay dung duoc phuong 4n sang tao mau nhur
hinh (6) sau:

JFT, §6 02- 06/2025

93



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham Ky thuat Thanh phd HO Chi Minh

B9 suu tap liy cam hig tir nhiing chiéc banh
kem ngot ngao mang ddm phong cach Roccoco
v6i mau séc thé hién su twoi sang va ngot ngao va
dac trung hoa la day leo ctiia phong cach Rocccoco.
Diém ndi bét cua bo suu tap nay la cac thiét ké doi
canh ling man va bay bong tao cho ngudi mic
thém phan bay bong quyén rii va ngot ngao.

Nhém nghién ctru lya chon 01 méu dé thuc
hién may mau hoan chinh véi phwong 4n thyc hién

nhu sau:
SAEEEH Xt Iy chat liéu
Hinh 6. Phuwong dn sdng tdc mau
3. Két qua va ban luan S

Théng qua qua trinh nghién ctru sdu rong vé k§ I
thudt moc len, cling nhu phéan tich phong cach
trang tri banh kem Roccoco va duya trén két qua
cua khao sat xu hudng thoi trang 2024 nhom tac LD i Mocienion
gia d thiét ké duoc bo suu tap thoi trang gom 11
mAu thién than Roccoco nhu hinh (7) sau déy:

Hinh 8. Phiwrong dn thuc hién méu

Chat liéu cta san pham 1a len soi, van dung k¥
thuat moc len dé tao hinh va trang tri cho san
pham. Ngoai ra, & dung hinh cho déi canh va tao
hinh céc ting banh kem nhom di s dung kém
ctng dé tao hinh khung truéc réi méi méc len boc
va che kin phin k&m cua khung. Qua trinh thyc
hién mau dugc thé hién rd duéi hinh 9 sau

CHLAw Cant sOCOCE

Qua trinh

Hinh 7. B¢ swu tdp Thién than Roccoco
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U

. QUA TRINH

THUC HIEN CANH

Hinh 9. Quda trinh thuc hién

Qua qua trinh thyc nghiém nhiéu cong doan
phuc tap, nhom da thyc hién hoan chinh duge mau
san pham nhu hinh 10 sau:

o . = Y
Hinh 10. Look book sin pham hoan thién

San pham hoan thién 1a mot san pham thoi
trang 4n tuong mang tinh tng dung cao, di duoc
sir dung dé chup hinh tap chi, trinh dién thoi trang
cling nhu dugc trung bay trién 1dm trong cac sy
kién thoi trang. San pham di khing dinh tinh 4n
tugng cua thoi trang 1a pha v& nhiing rao can tu
duy vé phom dang cin ban, tao nén mot phom
dang moi, két hop ngot ngao va méi la giita thoi
trang va phong cach trang tri banh kem ngot ngao
cua Roccoco. K¥ thuat moéc duoc thé hién sang
tao, da dang va linh hoat trén san phém cho théy
gia tri bién hoa v han cua k¥ thudt moc.

4. Két luan

Nghién ctru da ching t6 sang tao thoi trang la
khong gi6i han, nhitng k¥ thuat thu cong truyén
thong sé& 1a cong cu 1a ngudn cam himg sang tac
trong linh vyc thoi trang. Trong tuong lai, nhom
huéng dén nghién ctru thiét ké cac thé loai trang
phuc nam va trang phuc miia dong. Pong thoi van
dung k¥ thuat méc duoc két hop véi nhimg ky
thuat xu 1y tha cong khac va cac ky thuat xur ly
duong dai nhu théu tay, smocking, in, resin dé
hoan thién bé mat san pham thém ddc la va thu hut
hon.

Loi cam on

Nhom tac gia xin giri 16i cAm on dén bo mon
Thiét k& Thoi Trang da hd tro vé dung cu va xudng
dé nhom c6 thé hoan thanh nghién ctru dat chat
lugng cao.

Xung dét lgi ich

Nhom tac gia tuyén bd khong co xung dot loi
ich trong bai bao nay.
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TOM TAT

Cho dén nay cac truong dai hoc my thuéat cling nhu cac truong dai hoc,
cao ding c6 giang day cac nganh my thuat, thiét ké & Viét Nam van chua
chu trong xay dung nén tang 1y luan cho viéc phan tich tranh/anh ngh¢ thuat
mang tinh khoa hoc. Mic du da c6 co s¢ Iy thuyét nghé thuat va kién thirc
lich str my thuat thé giéi tir 1du nhung & Viét Nam chua ¢6 cong cu danh gia
tac pham nghé thuat hai chiéu nhu hoi hoa, d6 hoa, nhiép anh dé ngudi hoc
ap dung phan tich tranh/anh trong cac gi¢ hoc lich sir my thuét. Bai viét nay
dé xuat mot giai phéap thiét ké cong cu la bang phan tich tranh/anh ngh¢ thuat
bang cach thu thap nhiing dir liéu vé kién thirc nén tang my thuat va 1y luan
khoa hoc vé phan tich tranh tir sach chuyén nganh my thuat, su pham my
thudt, cac trang web vé dao tao my thuét tai Pae. Tir d6 tac gia so sanh, chon
loc, thiét ké ra mot bang quy trinh phan tich tranh/anh nghé thuat cho sinh
vién hoc lich sir my thuat ¢ Viét Nam, dya vao d6 nguoi hoc co thé ap dung
dé phan tich cac tac pham hoi hoa, d6 hoa, nhiép anh, quang cao trong lich
sir nghé thuat thé gisi cling nhu my thuat dwong dai. Ngudi hoc ap dung quy
trinh phan tich tranh s& phén tich dugc moi tac phdm tranh anh nghé thuat.

1. Giéi thiéu

Céc truong dai hoc my thuat ciing nhu cac
truong dai hoc ¢ giang day cac nganh thiét ké my
thuat & Viét Nam dao tao ra nhitng nha thiét ké,
hoa si, hoa si my thuét img dung nhung cho dén
nay cac truong van chua day cho ngudi hoc thyuc
hién cac cong viéc can thiét mang tinh quy trinh
cho viéc phan tich cac tic phdm tranh anh nghé
thuat mot cach khoa hoc. Du dugc hoc nhiéu vé
nén tang 1y thuyét my thuat va kién thuc lich sir
my thuat nhung sinh vién chua thé danh gia tac
phém nghé thuat hai chiéu nhu hoi hoa, d6 hoa,
nhiép anh mot cach toan dién do chua co co s&
danh gia chuén, chua c6 cong cu phan tich tranh,
do d6 su danh gia tic pham tranh anh van con
mang tinh chu quan. Trong khi do, ¢ cac nudce phat
trién, dac biét 1a CHLB Dirc, mét nu6e c6 nén ly
luan nghé thuat phat trién hang dau, khi danh gia
mot birc tranh, anh hay tic pham dd hoa, ngudi
hoc phai lam cong viéc mo ta, dién giai va phan
tich tac pham, tu trinh bay trudc 16p. Dé phan tich
tranh, nguoi hoc phai dwa trén nén tang 1y luan
mang tinh khoa hoc vé cich thirc mo ta va phan
tich tranh, dya trén 1y luan vé su pham m¥ thuat.

Muc dich nghién ciru clia bai viét nay 1a thiét
ké mot cong cu 1a bang quy trinh dé phan tich tranh

dwa trén co so nén tang chuyén nganh my thuat va
co s& 1y thuyét vé& phan tich tranh. Sau khi van
dung cong cu nay, nguoi hoc s€ c6 kha nang mo
ta, phan tich, dién giai day di cac khia canh cua
btrc tranh, anh nghé thuat, nhan thirc dugc gia tri
nghé thuat cta tac phadm. Viéc ndy sé& gitip dan dan
loai bo cach danh gia nghé thuat theo cam tinh, chu
quan, von d3 ton tai tir lau ¢ Viét Nam. Bai viét
nay s& thu thap nhiing dit liéu vé nhimg cach thirc
phan tich tranh tai CHLB Brirc dé tir d6 tac gia tong
hop va dua ra mot dé xuat nhiing cong viéc thiét
yéu dé phan tich tac phdm hoi hoa, dd hoa, nhiép
anh trong lich st my thuat cho sinh vién hoc tép
cac nganh my thuat, thiét ké & Viét Nam, trong d6
c6 truong BH SPKT TPHCM.
2. Phwong phap nghién ciru
2.1. Chién lwge nghién ciru cho viéc khio sat

Bai bao sir dung phuong phép phén tich tai li¢u
va tiép can gido dyc so sanh dé tao ra cach tiép can
ly thuyet dbi v6i phan tich tranh, va theo do chira
mot sé két qua phan tich dang tin cay vé yéu cau
cong viéc va su chuyén doi ciia chiing sang thanh
bang phan tich tranh.

Cu thé 1a két qua tir nghién ciru cac quy trinh
phan tich tranh hién c6 tai Ptic, qudc gia co nén
giao duc su pham my thuat va Iy ludn my thuat
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hang dau thé gii va cu thé hoa nhiing trong tim
trong phan tich tranh dugc lya chon thu thép. béi
voi nguén dan khoa hoc, céac dir liéu quan trong
dwa trén cac tai liéu vé phén tich tranh tir sich
chuyén nganh my thuat, sach 1y ludn my thuat va
cac trang web cuia cac sé giao duc & nudc Drc.

Trong tam & déy 1a thong ké cac yéu cau cong
viéc phan tich tranh tir cac dit li€u vé dao tao my
thuat & Puc, ghi lai cac cong viée dién hinh va
quan trong. Céc tai liéu mang tinh 1y luan vé phan
tich tac pham duoc khao sat.

bay la tap hop tir sach chuyén moén su pham
my thudt, tir cic trang web vé 1y luan my thuat va
co sO gido duc trinh bay cac yéu ciu phén tich
tranh. Béng céch so sanh d6i chiéu, c6 thé xac dinh
duoc trong tdm va cAu tric ndi dung mo ta cac
budc phan tich hi¢u qua.

2.2. Té chirc va phwong phap thu thip dir liéu

Dé ghi lai cac yéu cau cong viéc phan tich tranh
duoc chinh xac hon, cac cong viéc dién hinh dugc
phan loai, duogc xir 1y va thuc hién theo 2 budc:

1. Thu thap cac cong viéc phan tich tranh tir cac
tai liéu sach, trang web vé chuyén mén my thuit
va su pham my thuat.

2. Lap bang d6i chiéu tat ca cac tai liéu dé chon
loc va téng hop cac cong viée dién hinh quan trong
clia viéc phan tich tranh. Thong tin nay thé hién su
bam sat v6i cong viéc phén tich tac pham hoi hoa,
d6 hoa thyc té. Ching dugc coi 1a cac quy trinh
cong viée dién hinh vai dic tinh kiéu mau va ciing
phan anh cac yéu ciu cong viée thuc tidn khi phan
tich cac loai tic phdm nghé thuét hai chiéu.

Béng cach tao cac bang, viéc thu thap dir liéu
dugc cau trac hoa va tao co so cho viée so sanh
gilra cac co s¢ dao tao. Tur viéc phan tich tai li¢u
va phan tich cong viéc dudi goéc nhin so sanh,
nhiing thiéu sot trong giang day vé phén tich tranh
& Viét Nam dugc nhan ra. Nhiing thiéu sot nay
phai duoc loai bo bang két qua cua bai bao nay 1a
thiét ké bang quy trinh cic budc phan tich tranh
cling nhu tac pham nghé thuat hai chiéu.

3. Két qua va ban luin

3.1. Co s6 khoa hoc vé phén tich tranh tir cac
tai liéu my thuat va sw pham my thuat

3.1.1. Nhitng kién thirc nén ting ciia my thudt
cho viéc phan tich tranh

Tai liéu “Nhiing nén tang cua thiét ke cla
Valentin Koch, cho den nay la mot trong sO it tai
lidu tdng quat nhat v& Iy thuyét thiét ké nghé thuat
2 chiéu trén thé gidi. Tai liéu nay di chi ra nhiing
yéu t6 cAu thanh nén tac phérn tranh, anh, dd hoa,

bao gom: hinh thé va ngi dung, cim nhin hinh
thé, dwong nét, Iy thuyét mau sic, sic dj, hinh
khéi, Iy thuyét bé cuc, ti 1¢, Iy thuyét ky higu,
khong gian xa gan, dnh sing va bong toi, ky
thudt, dinh dgng. D6 déu 1a nhiing thanh phan
thiét yéu cua tranh, dnh nghé thuat can duge su
dung dé phan tich tac pham. [1]

3.1.2. Co sé khoa hoc vé viéc phén tich tranh

Theo sach “Phuong phap phéan tich tranh anh”
cua Klaus Kowalski, NXB Ernst Klett, Stuttgart,
CHLB birc ndm 1982 thi phuong phap phan tich
tranh can co nhimg yéu té sau: chii dé va nji dung
tac pham, mau sac, hinh thé, duong net mang,
sic do, hinh khot, khong gian xa gan, bé cuc.
Ngodi ra, sdch ciing néu ra nhitng diéu kién tién
quyét dé dién gidai tranh, dat cdu héi vé hign
twong hoc, dit ciu héi vé lich sir tac pham, thé
logi tranh, ddt cdu héi vé vin dé lich sir xa hi.
[2]

Theo séach tai li¢u “Phuong phap phan tich
tranh: hoi hoa, nhiép anh, d4nh quang céo” cua
Werner Faulstich, NXB khoa hoc Bardowick
2010, viéc mo ta va phan tich tranh bao gdm:
thong tin ngdy thding xudt xi ciia tdc gid, tdc
phim, chii dé, thé logi tranh, néi dung tranh,
khong gian tranh, phot cdnh, dlem nhin, dwong
nét, hinh the, mau sdc, bé cuc, ciu truc, phong
cdch sdang tac, xa hoi, tinh dn du, biéu twong, y
nghia/thong diép cia tranh, lich si, tdim Iy hoc,
xd hgi hoc, ddc trung van héa. 3]

Tir cac ngudn tai lidu trén, gdm kién thirc tong
hop vé nén tang chuyén mon my thuat va co so
khoa hoc vé phan tich tranh dwa trén kién thic su
pham my thuit, tac gia téng hop cac yéu td can
thiét cho viéc phan tich tranh/anh, va ddi chiéu so
sanh v&i nhitg ngudn tai liéu khac trén cic trang
web vé giao duc my thuat cia Puc dé dé xuét mot
quy trinh phan tich tranh mang tinh khoa hoc cho
sinh vién ap dung khi hoc lich st my thuét & cac
truong Viét Nam.

3.2. Lap bang ddi chiéu tir cc tai li¢u dé chon
loc va tong hop

Duya trén cac cong viéc phan tich tic pham my
thuat ctia cac sach va tai liéu dao tao tai Puec, tac
gia 1ap bang thu thap nhiing cong viéc chung va
dién hinh cua viéc phan tich tranh. Do ¢ Viét Nam
hién chua c¢6 quy trinh chuan vé phan tich tranh
nén bang khao sat sau duoc thu thap dir liéu tir cac
trang web cua cac co s6 dao tao my thudt cling nhu
tu liéu su pham my thuét cua nudc Puc, 1a qudc
gia ¢6 nén su pham hang dau thé giéi vé nhidu
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nganh nghé khoa hoc ciing nhu nghé thuat va rat
chu trong tinh Iy luan.

Bang 1. Thong ké va so sanh cdc cong viéc tiéu biéu cua viéc phan tich tranh ¢ Dirc

Sach Sach |Know- [Acad | Study- | Trwong Study- (Kunst |Sketchus| Abipe
Kowalski|Werner|unity Write |flix.de [FriedrichSmarterReal- |Portrait |dia Tile
11¢
2 | Bl | @ | 51| (6] |-Eneels) qgy schule |01 | 1
[7] [9]

Tac gia X X X X X X 60%
Thé loai tranh X X X X 40%
Lich st, xa
hoi, thoi dai X X X X X X X X | 80%
tac pham
Y tuéng / o
thong diép X X X 30%
Bb cuc X X X X X X X X X | 90%
Phéi canh X X X X X X | 60%
Khong gian X X X X X | 50%
Xa gan
g/éa“ sac,sac oy X X X X X X X X X [100%
Anh sdng - X X X X X X X X | 80%
bong toi
Ky thuat X X X X X | 50%
Phong céch X X X X X X 60%
sang tac
Biéu tuong X X X | 30%
Pinh dang X X X 30%

3.3. Nhitng ndi dung cin thiét trong phan tich
tranh

Tir bang trén, c6 thé rat ra la nhing yeu t6 nhu
bo cuc, mau sdc, dnh sing va béng toi, khong
gian xa gan, lich sit, xd héi, thoi dai tic phim
duoc cac tai liéu va trang web co sd gido duc chu
trong d& cap nhiéu nhat trong cong viéc phan tich
tranh, tiép dén ciing quan trong 1 cac yéu t6
nghién civu tic gid, phéi cinh, phong cdch, ky
thudt ciia nghé si. Do 1a nhing thanh phan rat can
thiét khi phan tich cic tac pham hoi hoa, nhiép
anh, d6 hoa trong lich sir. Nhiing yéu té con lai it

dugc dé cap hon nhu thé logi tic phim, dinh
dang, biéu twong, ¥ twéng, théng diép nhung
cling quan trong, lam phong phti va siu sic hon
viéc phan tich tranh néu nhu cha ¥ vao viéc dién
giai chiéu sau gia tri tic pham.
3.4. Dé xuit quy trinh phan tich tranh

Dya vao thong ké nhimng yéu t6 quan trong
trong viéc phan tich tranh tir cac dit liéu ngudn &
trén, tac gia dé xuat quy trinh phén tich tranh anh
ngh¢ thuat nhu sau:

Bang 2. Cdc bucc phan tich tranh anh nghé thudt

Ciac buédce cong viée

Van dé can mo ti, phan tich

Théng tin tac gid

Tiéu su, boi canh thoi dai, hoc van ngh¢ thuat cua tac gia, v.v...

Thong tin tranh

Téc pham nghé thuét hai chidu 1 hoi hoa, hay d6 hoa, hay nhiép anh, , quang c4o. Béi canh
tranh/anh ra doi nhu thé nao? vao nim nao? duoc sang tac vao dé tudi ndo cia tic gia? cd
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bi anh hudng bdi trudong phai nao? v.v...

Y twéng, thong diép
thong qua hinh thirc
hodc biéu hi¢n ciia
tranh

Céc chu thé trong tranh (vat thé, hinh ngudi, cay cbi.. .) dugc mo ta thuc té& nhu thé nao? c6
dung véi ban chat, hay don gian hoa, gian lugc, triru tugng hoa khong? Liéu sy thiéu tinh
hién thuc c6 thé duoc gii thich bang ty 1¢, chi tiét hodc tinh vat lidu hay bé mat khong? Cac
dic diém hinh thtrc n6i bat co quyét dinh gia tri tranh khong? v.v...

Phan tich mau sac

Mau séc c6 twong Gmg vai thuc té khong? Mau vat thé mang tinh cuc bd hay mau sic dudi
anh huong cia anh sang duoc st dung? Mau cé thé hién cam xtic hodc tm trang gi? Viéc
lya chon mau sic ¢6 mang thong diép nhu trong céc tranh ton giao khong? Bang mau trong
nhu thé nao? Mau nao dugc sir dung chu yéu? Po twong phan mau nao dé nhéan thiy va
ching manh hay yéu nhu thé nao? vi du, do twong phéan sang-tdi, o twong phan lanh-nong,
d6 twong phan cudng do, d6 trong phan mau bd sung? v.v...

Tim hiéu phong
cdch

Mau sic dugc thyc hién nhu thé nao (can than, chi tiét, ty phat...)? Nét v& c6 d& nhan biét
khong (v€ nét manh hay rong, nét co rd rang) hay cac mau dugc trai ra/vé cung nhau? Mau
dugc t6 theo dang sét (mo duc, ndi) hay dang trong sudt (pha lodng, thanh nhiéu 16p, trong
sudt)? Nét v& c6 theo hinh dang hoac cau truc cua vat thé khong? v.v...

Phan tich anh siang

C6 thay ngudn sang trong tranh khong? Néu c6 thi ¢ dau? Loai anh sang nay c6 thyc té khong?
C6 thé xac dinh rd rang hudng ciia 4nh sang khong? Day 1a loai anh sang gi? Dén roi, dén
sang, dén khuéch tan hay dén mo? Lam sao c6 thé nhén ra diéu nay? Nhimg bong d6 nao xuit
hién? C6 sy tuong phan séng-téi manh khong, vi dy: vung déc biét sang hoac t6i cua hinh
anh? Anh sang c6 y nghia dic biét nao lién quan dén chii thé khong? v.v...

Phan tich khong
gian

Tranh c6 chidu sau khong gian khong? Nghé si sir dung phuong tién tao khong gian nao? Liéu
chung ¢6 phai 1a nhitng phuong tién nhu khac biét vé kich thudc, gin to xa mo, cac duong
dan vao “chiéu sau” khong? Sir dung phdi canh tuyén tinh hay phdi canh mau? St dung phéi
canh diém bién mit hay phdi canh trung tim? C6 str dung bién phap nao lam xao tron hodc
pha huy hiéu ung khong gian khong? v.v...

Phén tich b6 cuc

Chu thé chinh trén birc tranh nam & dau, vi du: ¢ giita hay 1éch bén? C6 ap dung ti 1¢ vang
khong? Co thé xac dinh dugc mot khudn mau khong, vi du: nhén manh vao céc duong théng
dung, nhin manh vao cic dudng ngang (c6 thé 1a dudng chén troi), dudng chéo hay duong
cong? B6 cuc ¢ theo mot dinh dang nao d6 dé théy khong, vi du: hinh chit nhat, vudng, tron,
hinh bau duc hay phtc hop? C6 thé nhin thiy nhip diéu khong? Co hoa tiét nao bi day ra &
ria tranh khong? v.v...

Phan tich ky thudt

Né}l tranh ¢6 dién thi c6 dung phuong phap son dau nhiéu 16p khéng? mau mong va trong
chong 1én mau duc dé tao hiu Gmg quang hoc khong? hay la ky thuat 1 16p alla prima ? c6
dung k¥ thuat sfumato khong hay la v& duong vién sac nét?...

Phén tich biéu
tuong

Céc hoa tiét, hinh thé trong tranh/anh c6 n6i 1én biéu tuong gi, déc trung gi? Tinh a 4n du coa
hinh tuong tac phim 14 gi? Nhan vat hay vat thé chinh phan 4nh van dé gi ciia xa hoi, lich su?
Diéu gi ling dong lai nguoi xem tir birc tranh?...

Két lugn gid tri tic
pham

Tac pham tranh anh c6 gié tri thim my thé nao? ¢6 phan anh xa hoi hay thoi dai khong? co vi
tri nao trong lich st ngh¢ thuét hay my thuat duong dai? v.v...

4. Két luan

Quy trinh phan tich tranh ¢ trén la mot dé xuét

¢6 tinh 1y Iuan va

gich khoa hoc vi bao ham day dii viéc phan tich
cac yéu td thiét yéu nhat clia tic pham tranh, anh
nghé thuat, quang cao mang thong diép thi giac.
Gido vién va nguoi hoc ap dung quy trinh phan
tich nhu bang 2 ¢ trén s€ phan tich dugc moi tac
phim tranh anh nghé thuat. Tuy nhién, do san
phém nghé thuat thudc Iinh vuc van hoa xa hoi,
khong phai san phém mdy moc, viéc phan tich tac

pham c6 dan xen

s tac pham dic biét, dui tuan theo quy trinh, nhung
khong nhat thiét phai phan tich hoan toan ding
trinh tu mot sé bude & gitra trong bang, ching han
tiy diém ndi troi cia timg tic pham ma c6 thé phan
tich khong gian trudc, phan tich anh sang sau hoac
nguoc lai 13 phan tich anh sang trudc néu anh sang
anh huéng dén khong gian... So véi viée chua co
quy trinh phan tich tranh trong mén lich st my
thuat & cac truong dai hoc, cao drfmg c6 dao tao cac
chuyén nganh thiét ké m§ thuat & Viét Nam thi
bang quy trinh trén la mdt sy nghién ciru méi mé
va chon loc mang tinh su pham cho viéc dién gidi

thuc tién, ddm bao duoc tinh 16

yéu td cam xuc, nén trong mot

JFT, S6 02- 06/2025

99



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phé HS Chi Minh

va phan tich moi tac pham nghé thuat hai chiéu.
Nguoi hoc dya vao bang cac budc phan tich tranh
dé linh hoat trong viéc mo ta, dién giai tranh anh
nghé thuat trong lich st va nhan thirc dugc gia tri
nghé thuat, thong diép ctia tac pham.

Loi cam on

Tac gia chan thanh cdm on Khoa Thoi trang va
Du lich, Truong Pai hoc Su Pham KJ thuét
TP.HCM di tao didu kién cho tac gia giang day va
nghién ctru vé linh vire chuyén moén my thuat trong
nhitng ndm qua, nhd do tac gia c6 trai nghiém thuc
tién dé tao tién dé thuc hién nghién ctru nay.

Xung dot lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bdo nay.
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TU KHOA

Céc md hinh ngén ngir 16n (LLMs);
Tri tué nhan tao (A.L);

Phat trién ¥ tudng;

V& phéc thao may va thoi trang;

Tao mau vat liéu mai.

TOM TAT

A.L (Artificial Intelligence) c6 nghia 1a Tri tu¢ nhan tao hay Tri thong minh
nhén tao. Cong ngh¢ A.L 1a tri tué¢ do con ngudi lap trinh tao nén, véi muc
tiéu gitp may tinh c6 thé ty dong hoa cac hanh vi thong minh nhu con
ngudi. M6 hinh ngén ngir 16n (LLM- Large Language Model) 1a mét loai
thudt toan tri tu¢ nhan tao, str dung cac k¥ thuat hoc sau (deep learning) va
tap dit liu 16n dé hiéu, tom tit, tao ra va du doan ndi dung méi. Cac mod
hinh ngén ngit 16n nay thyc sy c6 tac dong dang ké dén cach chung ta sdng
va lam viéc trong twong lai. Nam bit duoc xu huéng phat trién nhu vii béo
ctia nganh cong nghé thong tin, dic biét 1a cac phan mém Tri tué nhan tao
dang M6 hinh ngén ngir 16n, Ngudi nghién ctru da chon dé tai “Ung dung
cac phan mém Tri tué nhan tao dang M6 hinh ngén ngir 16n vao phat trién y
tuong trong nganh may va thoi trang”, voi cic mong mudn: ap dung cac hé
thdng Tri tué nhan tao A.I. dang M6 hinh ngdén ngit 16n phd bién (nhu
ChatGPT, Copilot, Gemini, Perplexity,...) tr¢ thanh nhiing trg 1y ao, hiru
ich cho viéc tim kiém y twong, nghién ctru théng tin va hd trg qua trinh tu
duy sang tao, gitp tiét kiém thoi gian va kham pha nhitng goc nhin méi trong
linh vyuc may mic va thoi trang. Qua mdi hé thdng tri tué A.L, s& dua ra
duoc cac vi du minh hoa cu thé vé viée ap dung ching vao viéc phat trién v
twong, v& phac thao may va thoi trang, tim va tao mau vat liéu méi,... ma
ngudi thyc hién khong can phai biét qua nhiéu kién thuc vé vé thiét ké, vé
cac phan mém chuyén dung trong nganh May va Thoi trang. Bai bio nay
khong chi 1a goi ¥ t6t cho Sinh vién chuyén nganh may va thdi trang, ma ¢
thé 1a tai liéu tham khao tét cho cac nhan vién nganh may va thoi trang trong
giai doan bung nd tri tué nhan tao nhu hién nay.

1. Gi6i thiéu vé Tri tué nhan tao va Cac mo

hinh ngon ngir 16n

Tri tu¢ nhan tao (A.L-Artificial Intelligence) la

sdu voi nhidu tham sé dé hoc cac miu, mdi quan
hé va thong tin ngit canh tir cac ngudn dit liéu van
ban da dang.

Bang 1: Cac ung dung chinh cia LLMs

mot [inh vyce trong khoa hoc may tinh, nghién ctru
va phat trién cac hé thdng c6 kha ning thuc hién
nhiing tic vu yéu cau tri tué con ngudi, nhu hoc
hoi, suy nghi, 1ap luan va ra quyét dinh. Co rat
nhiéu loai Phan mém tri tué nhan tao. Trong khuon
khé bai viét nay, nguoi nghién ctru chi dé cap dén
dang cac M6 hinh ngon ngir 16n phd bién, vi chiing
cho phép dung mién phi va dé str dung cho nguoi
moi tiép can véi AL

M0 hinh ngdn ngit lon (LLM- Large Language
Model) 1a mdt loai thuat toan tri tué nhan tao, su
dung cac k¥ thuat hoc séu (deep learning) va tép
dit liéu 16n @€ hiéu, tom tt, tao ra va dw doan ndi
dung mai. Mot mo hinh ngdn ngir 16n 1a mdt mo
hinh tri tué nhan tao manh m& duoc thiét ké dé hiéu
va tao ra van ban giéng nhu con ngudi, dya trén
luong 16n dir liéu. LLMs str dung cac mang no-ron

NGANH UNG DUNG CUA LLM
vt Chung thuc 1am sang, phan
tich van ban y hoc
o, Phén tich tdm trang, hd trg
Tai chinh khéch hang
. . Tao ndi dung, tdi wu hoa
Tiep thi SEO
e Xem xét tai li€u, nghién
Phap ly ciru phip 1y
Gido duc Cham diém ty dong, tao ndi
dung
Dich vu khach | Chatbots, phan hdi email tur
hang dong
Cong nghé Tao ma, phat hién 16i
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thong va Tom tat noi dung, viét kich
ban

Truyén
giai tri

Loc hd so, phéan tich phan
hdi cua nhan vién Kiém
soat chat lugng, toi uu hoa
chudi cung img

Nhan su San xuét

1.1. Thuec trang viéc ap dung AI vao nganh may
Viét nam

Theo Bang 1 & trén, viéc rng dung tri tu¢ nhan
tao (AI) dang xuét hién ¢ nhiéu nganh, trong d6 co
nganh may mgc. Tuy nhién, nhiéu doanh nghi¢p
may mic Viét nam c6 ca nghin lao dong, van dang
quan sat va tim hiéu, cht chua budc chan vao su
chuyén d6i nay. Ong Vii Pre Giang, chu tich Hiép
hoi Dét may Viét Nam (VITAS), cho biét mot
trong nhirng thanh cong ndi bat cua nganh dét may
Viét Nam trong thoi gian gan day 1a viéc timg dung
cong ngh¢ hién dai nhu robot va Al, cong nghé 3D
vao quy trinh san xuit. Dic biét, tri tué nhén tao
Al ngay cang tré nén quan trong trong viée phat
trién cac mau san phdm moi. Ong Giang cho biét
Al gitp cac doanh nghi¢p dét may Viét Nam chu
dong hon trong viéc sang tao va san xudt cac
mau. Bén canh d6, Al ciing dugc tmg dung trong
quan 1y hé théng phﬁn mém, gitip tang tinh minh
bach va kha nang kiém soat toan bd quy trinh san
xudt, tir soi, dét dén luu trir va van chuyén hang
hoéa.

Panh gid vé& viéc tmg dung Al trong day
chuyén san xuat, ong Pham Van Viét - Chu tich
Hoi dong Quan tri, Cong ty Viét Thang Jean, Pho
Chu tich Hoi Dét may Théu dan TPHCM cho biét,
hi¢u qua dem lai cua Ung dung nay rat tot, tuy
nhién con phu thudc vao hé thong mang. Ung
dung Al trong day Chuyen san xuat giam dugc
khoang 50% cong viéc v€ quan ly s6 lidu, trudce
day so liéu can phai bao cao nhung hién nay khong
can, tat ca déu cd san chi can vao tng dung la co
thé ndm duogc. Pong thoi, giup giam dén khoang
70% chi phi diéu hanh, dam bao sb lugng, chét
lugng. Cac bd phan khong phai lo dau vao chi can
xtr Iy coéng viéc cua minh, théng tin s6 liéu chinh
xé4c dén 99%. Khi chua c6 tmg dung AL vé khau
thiét ké khong sat duoc véi thi truong, chi phi cao,
bay gio chi can niit cham trén man hinh dién tr da
gitp giam hon 80% chi phi. V& thoi gian, truge
day 6 thang, hién chi con 15 ngay san xuat tat ca
thong tin dugc minh bach vé quy trinh, s6 lidu chi
can lam mot lan.

Qua tim hiéu, c6 thé thay rd: doanh nghiép may
nao cling nhan thay Ung dung Al vao san xuét kinh
doanh 1a diéu tit yéu cta sy phat trién. Tuy nhién,
d¢6 1a chuyén cua tuong lai. Con bay gio, cac doanh
nghiép chi tng dung Al theo kiéu “sb hoa” mot vai
cong doan dé rat ngin thoi gian 1am viée va nghién

ctru, tim hiéu phan con lai. Mot trong nhiing 1y do
nira, khién cdc doanh nghi¢p dét may Viét nam
chua chu tam lam dén viéc Gng dung cong nghé
A.L 1a do hau hét doanh nghiép chi may gia cong,
khong c6 thict ké va ban hang nhu ¢ cac khu vuc
khac.

1.2. Cic Mé hinh ngén ngir Ién phé bién

+ ChatGPT (OpenAl)

ChatGPT la mot chatbot A.I. manh mé’, co kha
nang tao ra van ban giong con
nguoi dua trén cac céu Iénh
(prompts). N6 c6 thé tra loi cau
héi, viét ndi dung sang tao, dich
ngon ngit va nhiéu hon nira.

% Copilot (Microsoft)

Microsoft Copilot la mot tro 1y A.L. duogc tich
hop vao nhi€u Ung dung cia Microsoft nhu
Windows, Office (Word, Excel, PowerPoint) va
' trinh duyét Edge. N6 cung cip

cac tinh nang twong tu nhu
7 ChatGPT, giup nguoi dung tao
Copilot

ChatGPT

ndi dung, tra 161 cau hoi va ho trg
cong viéc hang ngay.

+ Gemini (Google)

Gemini 1a m6 hinh A.L. da phuong thuc cua
Google, c6 kha nang hiéu va tao
ra van ban, hinh anh, am thanh,
video va ma. N6 duoc tich hop
vao nhleu san pham ciia Google,
bao gom ca cong cu tim kiém va

GOOGLE GEMINI
cac ung dung khac.
« Perplexity Al

Perplexity A.L 12 mot cong cu tim kiém va tra
161 cau hoi dya trén A.lL, tap
trung vao viéc cung cap cau tra
10i chinh xac va trich dan ngudn
thong tin.

perpleX|ty

1.3. Khdi niém vé Phdt trién y twéng trong nganh
may va thoi trang

Phat trién y tuéng trong nganh may va thoi
trang 1a qud trinh sdng tao va hién thuc hoa khai
niém thiét ké moi, phu hop v6i xu hudng, nhu cau,
thi truong va kha nang san xuét. Cu thé, qua trinh
nay goém nhiéu cong viéc, theo mot chu ky khép
kin, bit dau tir giai doan Nghién ctru thi truong va
xu hudng (xem Hinh 1).

Trong khudn khd bai viét nay, tac gia tip trung
nghién ctru 3 ndi dung chinh: xac dinh y tudng
thiét ké, thiét ké phac thao va luya chon chat liéu,
dé tim hiéu kha ning Gmg dung cua Al trong viéc
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phat trién ¥ tuong vao nganh may va thoi trang vi
cac cong viéc nay can tim nhiéu thong tin tham
khao nhét.

Nghién ciru
thi trrdrngva
ll xuhudng

Xdc dinhy

Truyén théng accinny

Thiét k& phac
thio
Lwa chon
Jll chétlicu

Hinh 1: Qui trinh Phdt trién ¥ twong trong nganh
may va thoi trang.

Chinhsirava
hoan thién

2. Phuong phap nghién ciru

Hau hét cac md hinh ngdn ngir 16n hién nay déu
dua ra phan hdi ngay 1ap tirc ma khong kiém tra lai.
Cau tra 161 d6 c6 thé dting hodc sai. Tuy nhién cac mo
hinh méi duge hudn luyén dé xir 1y cau tra 10i theo
timg budc, chia nho cac van dé phic tap thanh mot
chudi cac bai toan don gian hon. Néu mét cach tiép
can khong hi€u qua, chung s€ quay ngugc trd lai va
chuyén sang cach khac. K§ thut nay, dugc goi 1a
“reasoning” (ly luan), giup cong nghé trd nén chinh
xéc hon, dic biét 1a v6i cac cau hoi vé toan hoc, vat ly
va logic.

Hau hét qua trinh st dung cac Phan mém AL
dang M6 hinh ngon ngir 16n phd bién, déu can trién
khai theo cac budc sau

Budc 1: Truy cp cac trang web c¢6 phin mém
A.L dang mudn st dung. Chiing c6 thé la:

https://openai.com/chatgpt

hoac https://copilot.microsoft.com

hoac https://gemini.google.com/

hoac https://www.perplexity.ai/

Sau budc 1, hé théng co thé yéu cau ngudi
ding doc chinh sach va diéu kién sir dung phan
mém, hodc cho phép dung ngay cic 6 chat trong
phin mém, hoic yéu cau log in cac thong tin nguoi
sir dung, dé nguoi dung co thé xem lai tién trinh
clia cac lan truy van trudc.

Budc 2: Nhap thong tin yéu cau hodc cac cau
héi cho phian mém & 6 Chat c¢6 sén. Tuy theo mirc
d6 phirc tap cua ciu hoi, can chd phan mém xur ly
trong mot thoi gian ngén.

Budc 3: Nhan hoi dap hoac cau tra 161 cho noi
dung da dugc duara 6 budc 2. Cac cau tra 101 hoac
két qua hoi dap c6 thé 1am chiing ta hai long hodc
khong hai long. Néu khong hai 1ong, qui trinh c6
thé duoc 1ap lai tir bude 2, cho dén khi cé dugc két
qua nhu mong mudn.

Luu y: do cac phan mém duoc huin luyén tir
tir theo cac yéu cAu ma ngudi thuc hién nhap/gd
hodc chat voice, két hop véi viée truy luc cac ndi
dung tuong tu trong cac thu vién dit liéu, nén két
qua nhan duoc cia cac nhiém vu co6 thé chi mang
tinh twong dbi va thoi gian thuc hién timg tac vu
c6 thé ciing khac nhau.

Qua tim hiéu, nghién ctru va phan tich cac Mo
hinh ngén ngir 16n phd bién nhu da dé cap & trén,
ngudi nghién ctru nhén thiy: di khéng duoc thiét
ké chuyén biét cho nganh may mic va thoi trang,
nhung ching ta van c6 thé dung cac phan mém Mo
hinh ngén ngit 16n nhu nhig cong cu hd tro dic
luc trong qua trinh phat trién y tuong, thiét ké mau
phéac thdo va cac cong viéc li€n quan, nho kha
nang xu Iy ngdn nglt tw nhién manh meé cta ching.

Qua trinh thir nghiém cac M6 hinh, c6 thé thay
duogc thé manh cua cac M6 hinh ngén ngi khi trién
khai trong linh vgc May va thoi trang (theo Bang
2) nhu sau:

ChatGPT
(OpenAl)

Copilot
(Microsoft)

Gemini Perplexity
(Google) Al

Thé
manh

Tim kiem
y tudng va X X X X
cam hung

HO6  tro
viét mo ta
san pham X X X
va tai liéu
thiét ké

Thao luan
va  phat
trién y
tudng

Dich thuat X X X X

Phan tich,
SO  sanh,
danh gia
cac dir
liéu, tim
hiu xu
huéng va
Iva chon

Tao ban
trinh  bay
y tudng da X X
phuong
tién
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ChatGPT
(OpenAl)

Copilot
(Microsoft)

Gemini Perplexity
(Google) Al

Thé
manh

Tém  tat
va phan
tich thong
tin

Tim  kiém|
thong tin va
hinh  anh
tham khao

Bang 2: Tong hop Thé manh cua cac phan mém A.L
dang M6 hinh ngén ngir Iom pho bién.

3. Két qua nghién ciru

Sau nhiéu thir nghiém, nguoi nghién ctru nhan
thdy: néu khi chat/trao ddi/tuong tac véi cac véi
cac hé théng Tri tué nhan tao dang M6 hinh ngén
ngtr lon, ching ta cang cung cAp rd cac thong tin,
thé hién cang day du chi tiét cac mong doi hodc ky
vong, cac hé thdng s& cang c6 thé dap tng yéu cau
mot cach chinh xac hon (co thé xem day 1a quéa
trinh huan luyén dé cho phan mém A.I. hiéu rd cac
diéu kién va hoan canh cua cac vin dé dang duoc
dua ra). Cac két qua khong chi dimg lai & cac cau
chit da dugc thé hién dang hoi dap, ma con co thé
& dang hinh anh/bang biéu/hinh v& theo cac yéu
cau mot cach nhanh chong va dé dang.

Do khuén khd bai viét co han, tic gia s& trinh
bay ngan gon mot sd két qua nghién ctru da dat
duoc, xem nhu tai liéu tham khao danh cho nguoi
bat dau nghién ctru vé trién khai ap dung AL trong
nganh may va thoi trang khi mu6n phat trién y
tudng thiét ké.

3.1. Ung dung Phin mém ChatGPT trong linh
vue may va thoi trang

Hinh 2: Tao phdc thio cho san phim do
Kimono

1 6 kich thude 15 15 cm. €6 che miba 46 v
em, chu ky soc ngang Zam

Hinh 3: Tgo mau vdi soc caro theo yéu cau

3 iy 1 d th yiy e cin & ho sk gy 4 Handok traydn thing ey tho ghy v

VEU CAU CAN DAT CHO SAN PHAM AD HANBOK TRUYEN THONG P 8l
1 Thith i w196
AN ben e phe 1A b Sy ety b v 1) B rénbn

3¢tk o, dupdn dirny

159 phie e e bt e B8 bu elly grovewes Fuct il 3 ¥
2 O b
v i s rhidn, s anganaa, Sak: camon co cip

4 3) mang rhe thalng milt. nhurg vila gk 2ok 58 Alng via phi

W wong 1o, KBeg pid s e b gt rhe

33 g, Mng nhat. xavh ngee. whng em, mank e e, hob: o

4 thadt evay
i chinh ke, 0 < UAdng 15 Swtng nl

4 ph thling, res. hhéeg nhin

it bude Bolc e ko ol ched phit gl ki 6l thed bk b thing inh Sattvg thiln 1y
5 P bides 6 b
o Dy b 34 hgarmand o 5 v clng Mg ek
Kb has B 4o nhad Jorigae) nfs 1he e Cha 1IN NG
& ey gibe ke
» O b he whinny thed i bideg o b

A oo Ebng chuakn ki g nige 3 vain, Bl i g

7 Bdn ske tuyte thing

o Dby busde o hgeveuen] Uen 10wl cirng Hrg hode wbi ke cas clis o6 &

045 LA Boa cBi 40 rhd [aarigan) sk thes e cBa g ring

are divng chedin Wi rgp e 81 choyfn, g i rgsy 5

Y. B sbe g théng

o Phdi R ding cliu tnkc teapn thing s Hanbick khéeg

b A b Sep Wb shasirg

~

Hinh 4: Viét mé ta cdc yéu cau can dat cho sdan
pham do Handbook truyén thong cua Phu nir
Han Quoc
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3.2. Ung dung Phan mém Copilot trong linh vuc

may va thoi trang

Hinh 5: Tao mdu vdi ¢é hoa tiét hoa ciic vang. Sau
do, trao doi y tuong dé phat trién mdu phdc thdao cho

san pham may cu thé.

Qua do, ta thiy, khong phai yéu ciu nio cua
linh vyc may va thoi trang, Phﬁn mém AL déu co
thé dap | ung ngay dugc. Phan mém da gui thém cac
goi y dé ho tro nguoi thiét ké giai quyét duoc cac

nhiém vu ctia minh.

tao Moodboard vdi cac yéu cdu: day thiing, séng bién, ning, mau
xanh tring, san hé, mat trdi, cat trdng

Qi

Message Copilot

)  Quickresponse v A

©

Hinh 6: Tao Moodboard cho nganh Thoi trang

V& cach diéu hoa tiét cho ndi dung sau: mau hdng, ca ngua, hinh
vudng, dién tich 20 x20 cm, cac dudng chéo, 4 hinh

Hinh v& céch diéu clia ban s& som xut hién! Hy vong thiét ké nay s& truyén cam hiing va

an. @O
Message Copilot

£  Quickresponse v -+

e

Hinh 7 : Vé cach diéu ca ngua

3.3. Ung dung Phin mém Gemini trong linh

vire may va thoi trang

Hinh 8 : Tao mdu vay da hoi theo yéu cau

Hinh 9 : Tqo phdc thdo cho san phdm Balo leo niii

Wui kong t6m tat ndi dung bai bdo sau trong 1000t

)
2025-co-hoi-dan-xen-thach-thuc-168363. htmi

4 B3 viét nby thio ludn vé cic co hdi va cbng thic 06w thitrudng dét may Viét Nam vao nam
2025, Nganh dét c6 thé dat myc tiéu xudt khéu 47-48 ty db la vao nam 2025, dya trén két qua
hoat dong tét trong nam 2024 khi xust khdu dat 44 ty do la. Mac di cau lac bo kinh té nén tang
03 duoc phuc hdi & cac thi truong nhap khau 16n va nhu cu tiéu diing ngay cang tang, nhung
nganh nay cling phai ddi mat véi cc céng thilc nhu canh tranh tir Bangladesh, nhiing tiém nang
thay d8i trong chinh séch thuong mai clia Hoa Ky v cic tidu chun bén ving dang duroc phat

trién. Bé dat dugc cic myc tiéu clia minh, nganh dét c6 thé cén tigp iém don hang, m&

r6ng thi trudng xudt khdu, tham gia cac t8 chic quSc té va dap ing cac yéu ciu mds lién quan
dén san phém xanh va truy xudt nguén gbc. Bai viét cling thic dy chién luoc md réng gidi han
il nganh nhim chuyén sang pht trién bén viing va tang gid tri trong chudi ing dung toan céu.

& P Cc<

Hinh 10: Tgo ban tém tdit cho Bai bdo chuyén nganh

3.4. Ung dung Phin mém Perplexity Al

trong linh vwc may va thoi trang

dgng danh cho cbing nhén hém 16 gang thép

4,08 blo s thodi m v 64 déng thue Hén

dong

Hinh 11 : Trao doi
thong tin vé san pham
quan dao bao ho lao

JFT, S6 02- 06/2025

105



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phd HS Chi Minh

Hinh 12 : So sdnh chdt lwong san phdm do so mi
cua Cong ty May Viét Tién va cua Cong ty May
An Phuoc — Viét Nam

4. Két luan

Sau qué trinh nghién ctru dé tai “Ung dung cdc
phan mém Tri tu¢ nhan tao (A.1.) dang M6 hinh
ngén ngiv lom vao phat trién y twéng trong nganh
may va thoi trang”, bai bao da giai quyet dugc cac
nhiém vu dit ra ban dau la dua cac phan mém A.l
dang M6 hinh ngén ngit 16n phd bién (nhuw
ChatGPT, Copilot, Gemini, Perplexity,...) trd
thanh nhiing trg 1y 4o, hitu ich cho viéc tim kiém
y tuong, nghién ctru thong tin va hd trg qua trinh
tu duy sang tao, gitp tiét kiém thoi gian va kham
phé nhiing goéc nhin maéi trong linh vuc may maéc
va thoi trang. Pong thoi, qua mdi hé thdng tri tué
AL, dua ra dugc cac vi du minh hoa cu thé vé viée
ap dung ching vao viéc phat trién y tudng, v& phéac
thao may va thoi trang, tim va tao mau vat liéu
moi,... ma ngudi thuc hién khong can phai biét
qué nhiéu kién thuc vé vé thiét ké, vé cac phan
mém chuyén dung trong nganh May va Thoi trang.

Pé tai ¢ mo ra mot hudng tich cuc hon, gitp
Sinh vién cam thdy htng tha khi kham pha cac
kién thirc chuyén nganh va hiéu hon vé A.L trong
hoc tap chuyen nganh. Dau cac vi dy minh hoa con
it 6i, nhung mdi ca nhan s& tuy thudc vao yéu cau
cua cac nhi€ém vu hoc tap, ma kham pha va tim ra
nhiéu diéu bo ich hon, khéng ngai ngan khi néi
dén khai niém Tri tué nhén tao A.L nita.

Ciing qua thuc nghiém st dung phan mém Tri
tué nhan tao dang M6 hinh Ngon ngit 16n, ta thiy
chung ciling con nhidu vu diém va han ché sau:

% Uu diém:

- Cac phf?ln mém Tri tué nhan tao dang Mo
hinh ng6n ngit 16n ¢6 thé manh & goc do tong hop,
phan tich cac dir lidu va so sanh, danh gia nhiéu
ndi dung chuyén mon sau.

— Tbc @6 1am viéc nhanh, tuong tac va dua ra
céc dinh hudng trién khai cong viéc tot

— Tiétkiém thoi gian, cong strc va tién bac (c6
thé sir dung mién phi)

< Han ché:

— Cac phﬁn mém Tri tué nhan tao dang Mo
hinh ngon ngir 16n khong thé thay thé hoan toan
duoc cac chuyén gia trong linh vyc may va thoi
trang trong v&, thiét ké, sang tao ra cac miu san
pham moi. Co rat nhidu ndi dung truy van, di
khong nhén dugc ciu tra 10i truc tiép, A.L chi dua
ra cac hudng dan dé ngudi nghién ctru tiép tuc im
hiéu thém

— Céc két qua (dc biét 1a hinh anh, mau v&,...)
khong thé dung dé dang ky ban quyén, vi ban chat
cua cac ndi dung do A.I tra 101, hau hét dugc léy
tir cac thu vién dit liéu trén thé gidi.

% Khuyén nghi:

Pé cac két qua mang tinh day du, khoa hoc va
chuyén sau hon, ngudi doc ¢6 thé tham khao thém
cac phan mém Tri tué nhan tao dang M6 hinh ngén
ngit 16n méi ra doi trong thoi gian gan ddy: cac
phién ban ké trén duoc nang cap 1én dong Pro
(phai tra phi), Meta AI (dugc viét cho tng dung
Messenger cua Facebook), Mid Journey (manh vé
hinh anh), Runway (manh vé tao Video),
Leonardo Al (manh vé hinh anh).... dé c6 thé kham
pha nhiéu hon vé cac tro 1y 4o ndy trong viéc ning
cao hiéu suit 1am viéc ciia con nguoi.

Lo&i cam on

Xin cam on Cac dong nghiép tai Khoa Thoi
trang va Du lich, da hd trg va dong vién tac gia
nghién ctru dé tai.

Cam on Sinh vién Pham Tran Thanh Phong
(Pai hoc FPT- Tp. HCM) da hd trg cho tac gia
trong qua trinh thyc hién dé tai.

Xung dét lgi ich

Tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.

TAI LIEU THAM KHAO
[ 1 ] https://vnptai.io/vi/blog/detail/tri-tue-nhan-tao-
ai-la-gi
[2] https://topdev.vn/blog/mo-hinh-ngon-ngu-lon-
llms/
[ 3 ] https://cohost.ai/vi/blog/cac-loai-tri-tue-nhan-tao
[4] https://mikotech.vn/4-loai-ai-la-gi/
[ 5] https://laodong.vn/cong-doan/ung-dung-ai-vao-

may-mac-nhieu-doanh-nghiep-con-de-dat-
1436791.1do

[6] https://tuoitre.vn/al-cong-nghe-3d-dang-dinh-
hinh-lai-nganh-det-may-thoi-trang-
20241004194116417.htm

[7 ] https://laodong.vn/kinh-doanh/det-may-tang-
nang-suat-giam-chi-phi-nho-chuyen-doi-so-ai-
1435546.1do
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KY THUAT NHUOM COT, BO (TIE DYE) CHO TRANG PHUC MAY SAN

Pham Thi Ha'™
'B6 mén cong nghé may, Khoa Thoi trang va Du lich, Truong Dai hoc Sw pham K3 thudt TPHCM
*Tac gia lién hé: Email: hapt@hcmute.edu.vn

THONG TIN BAI BAO TOM TAT
Ngay nhén bai: 02/06/2025

Ngay hoan thién: 07/06/2025

Ngay chip nhan 15/06/2025

dang:

Ngay dang: 15/06/2025

TU KHOA

Nhudm cot, bo;
Tro soda; , ..
. . ’ cua con nguoi.
Thuoc nhudém hoat tinh;

Tie dye.

Trong nhing nim gan day, nhuém san pham may sin ndi 1én nhu mot xu
huéng va ngdy cang duoc ing dung rong rai trong nganh may méc hién
dai. Khdc v6i phuong phap nhudém soi hodc nhuém vai truyén théng,
nhudm thanh phdm thyc hién tryc tiép trén san pham may mic sau gia
cong may mang dén nhiéu vu diém vuot trdi va mé ra nhimg tiém ning to
16n. K¥ thudt nay tao ra cac san phdm cé hiéu g thoi trang doc dao va
dap ung su da dang, doi hoi ngay cang cao cua thi trudng. C6 rat nhiéu
kiéu nhudém khac nhau nhu nhudém cot/b6 (Tie dye), nhuém nhing (Dip
dye), nhuém két hop tiy va cot/bo (Bleach tie dye)...dd am phong phu
thém sic mau cho cudc sdng va nang cao kha ning sang tao khong ngimg

1. Giéi thiéu
1.1. Nhugm Tie dye (nhupm cot)

Tie dye duoc biét dén 1a mot loai ky thuat
nhudm tao nén hoa tiét c6 su khong déng déu trén
trang phuc. Trang phuc dugc nhuom bang k¥ thuat
ndy s& c6 mau sdc va hoa tiét nhuém khac hoan
toan so v4i nhudém truyén thong.

Trong khi nhimng loai nhuém truyén thong s&
dé cao su déu mau, 46 dam nhat cua téng thé manh
vai hay trang phuc thi tie dye lai khong nhu vay.

Tie c6 nghia la budc lai, dye 1a nhuém. Sau khi
budc quin 4o thanh mét hinh thu bét ky thi thude
nhudém duoc dua vao san phdm mét cach bt quy
téc tuy theo dung y ctia ngudi thuc hién. T d6 tao
ra cc hoa tiét c6 vé ngoai khac biét, timg manh
mau loang 16 hay gam mau sic s thu hut thi hiéu
clia moi nguoi.

Hinh 1.1: M4t s6 hiéu wng cua nhuom Tie dye

Céc san pham cua tmg dung tir k¥ thuat
nhudm Tie dye nhu: non, khau trang, 4o thun,
quan, vd...

Hlnh 1.3: Mot s6 kzeu ot thdt duwoc sir dung trong
nhuom Tie dye
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1.2. Gi6i thigu thuéc nhuém hoat tinh Procion
MX

Thudc nhudm Procion MX 14 loai thudc nhudm
lanh (cold water dyes). Tinh chat doc dao nay
khién Procion MX khac biét véi tat ca cac loai
thudc nhuém khac va rat hitu ich cho nguoi ding
can nhudm quan 4o nhanh tai nha (chi can ngdm
san pham trong thudc nhudm) bang phuong thirc
nhuém cot that (tie dye), nhuém chuyen mau
(ombré) hay dung dé vé& trén lua, v& lua kiéu batik,
in lya, nhuém shibori, nhuém bang (ice dyeing)...

Thudc nhuém nhém niy da s6 c6 ciu tric
dichlorotriazine (DCT). Ching c6 kha nidng phan
(g cao, nhudém trong méi truong kiém yéu ¢ nhiét
dd phong (25-30°C). Trong tén goi, c6 chit M hay
chir X.

g

Cl

Hinh 2.1: Cdu tric phan tir thuéc nhuém Procion
MX

Co ché nhuom

Cac dichlorotriazine co thé phan ing lién két
v0i cac soi cellulose bang cach thay thé mot trong
hai nhom clorua ( phan tng the)

N3CsCl, (NHdye) + HO-cellulose — N3C;Cl1
(NHdye) (O-cellulose) + HCI

2. Phuwong phap nghién ciru

Béng phuong phap tham khao céc tai lidu vé
ndi dung nhudém cot/béd (Tie dye), nhudm nhing
(Dip dye), nhuom két hop tay va cot/bo (Bleach tie
dye) suu tam tai liéu trén cac dién dan, trang web,
tai liéu do cOng ty cung cap.

Phuong phap thuc nghiém: tién hanh timg cong
doan trong quy trinh wash nhu¢m, ghi chép lai cho
ting san pham cu thé.

3. Két qua va ban luin

Buoc 1: Giit voi nuwéce

Trude khi bit ddu nhuom, didu quan trong la
phai giat trude vai dé loai bo bui ban can trd qua
trinh nhudém. Sau d6 vt kho.

Budc 2: Tao hi¢u tng trén 40 bang ky thuit
ot thit

Hoa tiét xoén dc: day la nhuém 4o kiéu cot thét
co ban nhit va phd bién nhat. Dé tao ra hoa tiét
x04n oc trudc tién sé trai 4o ngay ngan trén mot

mit phing, sau d6 dat ngon cai va ngén tro & gitra.
Tiép theo, chuyén dong hai ngén tay theo hinh tron
vira xoan vira xép xoay xung quanh tam giira.

Khi di xoén toan bd 4o, ding day thun to hodc
day dé cot a0. Can cot 4o thanh 6 phan, dung it
nhét 3 sgi thun hodc day dé cot. Ao sau khi d xodn
thi co dang hinh tron va duoc chia thanh nhiéu
phan nhé nhu nhitng l1at banh.

Dé o hoa tiét cau ky hon, c6 thé cot nhiéu day
hon, chi cdn dam bao c6 mot diém gitra va tat ca
moi dudng xoin déu xoay quanh diém do.

C6 thé tao ra nhiéu vong xoin ¢ nho bang cach
x04n 4o thanh nhiéu phan nho hon bang phuong
phap ké trén.

Ngéam Tro Soda

l

Cot that tao kiéu

i)

Nhudm

i)

Xa

i)

Cam mau

i)

Giat

)

Vit nuede

Hinh 3.1: Quy trinh nhugom téng qudt véi thuoc
nhuom hoat tinh Procion MX
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Néu 40 nhé 1én thanh nhitng ldn nhé thi ban nén
lam cho xgp xudng. Ao s€ dugc xoan oc nhung van
bang phang.

Hinh 3.2: Mot 56 tao kiéu bang ki thudt cot tht

Budc 3: Ngam quén o trong dung dich ting
ngam (Tro Soda)

Tro soda: Cong thitc hoa hoc 1a NaCOs, la
chat kiém nhe dung dé tao méi truong kiém Budc
3: Ngam quan 4o trong dung dich ting ngim (Tro
Soda).

Pha 50ml dung dich ting ngdm véi 3 lit nudc
sinh hoat (4p dung nhuém 1 san pham). Ngam va
dao déu quan 4o trong dung dich khoang 5 phut.
Ti 1é twong tng tdi da 350g san pham. Néu nhiéu
hon thi tang ti 1€ dung dich tuong tng.

1 T

Hinh 3.3: Ngdm do trong dung dich ting ngdm
Tro Soda

Buwée 4: Chuén bi mau nhuém

C6 thé sir dung mau nguyén thuy dé nhudm,
nhung dic diém s& 1én mau rat ddm, hodc ra tong
mau khéng nhu y mudn. Dé tao ra mau pastel hodc
mau nhat hon dung nhiéu nudc pha vao mau
nhudm, hodc tu diéu ché thanh mau nhu y mubn
tlr cac mau c6 san (xem hinh 4.19).

Thir mau nhudm: pha mau nhudém ra Io nhd,
sau do6 xit dung dich ting ngim 1én mit vai doi 5
phut, r0i cho mau nhudm 1én thtt xem mau sic cho
dung mong mudn khong. Néu mau di ding nhu
mong muén thi pha véi ti 1€ 16n hon vao lg. Ty 1€
dung dich mau nhudm: udc tinh chi st dung 50ml
mau cho 100g san phim quan 4o.

Main colors

Color wheel

Red

+

+

Hinh 3.5: Bdang két hop mau sdc
Bwéc 5: Nhuom mau
Dung mau da pha dé ché mau tryc tiép 1én san
pham da dugc cot that tao kiéu. P6 cac mau theo
dd phoi mau ban dau da tinh toan, dé sau nhuém
40 c6 d¢ loang mau nhu mong mudn.

Hinh 3.6: P6 mau nhuém vao do

Bugc 6: Say hoic dé khé mau nhugm

DPé mau nhuém khé gitr @6 4m cho 4o bing
cach ddy bang mang nilon, sau d6 d€ yén nhu vay
trong khoang 4-6 tiéng cho mau nhudm c6 thoi
gian ngam vao vai. bat do ¢ khu vyc 4m ap dé giup
mau nhuém ngdm vao 4o nhanh hon.

V6i san pham 1am thu cong tai nha c6 thé sir
dung may say toc dé quan ao nhanh kho mau
nhudém hon.
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Hinh 3.7: Sdy khé mau nhugm
Buwéc 7: Xa sach mau nhuém
Peo ging tay cao su va lay 4o ra khoi mang
boc. Sau do, xa sach 4o voi nudc lanh dé loai bo
mau nhudm thira. Can than trong khi thyc hién dé
nu6e khong bén ra ngoai qua nhiéu, tranh 1am ban
quan 4o dang mac va bé mit ndi that xung quanh.

Khi xa khong m¢ thun hodc day cot, nha‘m
tranh loang mau anh hudng dén hi¢u ung ban dau
da dat ra.

Hinh 3.8: Xa sach loai bo mau thira

Bude 8: Cim mau

Budc cam mau la mot giai doan quan trong
nhudm quan 4o, ¢6 vai tro c¢6 dinh mau sac 1én sgi
vai va dam bao d6 bén mau cho san pham.

Pha lodng 1 - 2 gam chét cdm mau FX 568 voi
1 lit nudec.

Cho dung dich da pha loang vao vai.

Ngam vai trong dung dich da pha loang trong
15 - 30 phut.

Ti 1¢ tuong ung tdi da 350g san pham. Néu
nhiéu hon, hiy ting ti 1¢ dung dich tuong tng.

Budérc 9: Giat a0

Cho chiéc 40 vira nhuém vao may giat. Piéu
chinh ché d6 giit bang nudc lanh va cho dén khi
quy trinh giat hoan tat.

Buréc 10: Vit nuée

Budc 11: Siy khd

Luew ¥ khi sdy:

St dung nhiét do say phu hop vai loai vai.

Khong sdy qua kho dé tranh 1am vai co rit, bién
dang.

Thém mét it nudce x4 vai vao may sdy dé giup
san phdm mém mai hon.

e with Ecoster “EEP !
spovl

Tie dy

. = . r
Trudc khi nhuém Sauv khi nhuém
A e

Hinh 3.9: Thanh phdm sau nhuém Tie Dye

Luu y:

Dung 40 100% cotton dé hd tro cho qué trinh
nhudm cdt that. Nén nhé chi giat do sau khi da dé
mau nhuém ngam vao 4o khoang mot ngay nham
tranh cho mau khong bi phai va dinh vao long giat.

Tranh ding 4o tir chat liéu vai tong hop vi chat
liéu nay s€ phan tng khac han so véi loai vai
cotton thuong.

Peo ging tay cao su va tap d& dé mau nhudém
khong dinh vao da hoac quan 4o.

Dimg dung nudc sbi hodc rat nong vi s& lam
cho mau 1én khong chuan.

Két hop cac loai mau nhuém dé tao ra mau dic
biét.

Cho du dung day thun hay day vai dé cot 4o
deu phai cot cho that chat. Viéc nay s€ ngédn cho
mau lan ra hodc tham vao trong.

Giat ao trudc khi ngam va nhudm, vi 4o khong
sach, s€ anh hudng dén phan ing ciia mau nhugm.
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Bing 3.1: Két qua danh gid do bénmau gidt ciia mau

vai nhudém theo tiéu chudn ISO 105-C06

Phai mau

Trudc/Sau

| Panh gia | 4-5 |

4. Két luan

Trong pham vi cta bai bao nay tac gia chi trich
dan mot so ki€u c¢ot nhudém Tie dye nhat dinh. Tuy
theo y tuong ctiia nguoi thuc hién co the tao thém
nhitng hiéu Gng thoi trang khac nhau trén san
pham. Qui trinh thuc hién nhudém néu trén dugc
dung chung cho tat ca cac ky thuét cot, bo khac
nhau. Hi vong 1a ngudn tham khao cho cac ban yéu
thich thoi trang nham tao ra nhiing san pham hand-
made da sac mau.
Loi cam on

Xin giri 161 cdm on chan thanh nhat dén Cong
ty TNHH wash Chién lugc da ho tro nghién ctu
nay.
Xung dét lgi ich

Tac gia tuyén bd khong co xung dot loi ich
trong bai bao nay.

TAI LIEU THAMM KHAO

[1]. Wash Chién Luoc, Cdch tao do thun bcing kiéu nhuém cot thit,
<https://washchienluoc.net/article/cach-tao-ao-thun-bang-kieu-
nhuom-cot-that/>.

[2]. Wash Chién Lugc, Téng quan vé bleach tie dye,
<https://washchienluoc.net/article/tong-quan-ve-bleach-tie-dye/
>,

[3]. Wash Chién Lugc, Tw vin nhugm Dip Dye, <
https://washchienluoc.net/article/tu-van-nhuom-dipdye/ > .

[4]. Wash Chién Lwoc, Tw vin nhugm Tie Dye, <
https://washchienluoc.net/article/tu-van-nhuom-dipdye/ >

[5]. File:Dichlorotriazine Reactive
Dye<https://commons.wikimedia.org/wiki/File:Dichlorotriazine
_Reactive_Dye.svg.

JFT, S6 02- 06/2025

111


https://washchienluoc.net/article/cach-tao-ao-thun-bang-kieu-nhuom-cot-that/
https://washchienluoc.net/article/cach-tao-ao-thun-bang-kieu-nhuom-cot-that/
https://washchienluoc.net/article/tong-quan-ve-bleach-tie-dye/
https://washchienluoc.net/article/tu-van-nhuom-dipdye/
https://washchienluoc.net/article/tu-van-nhuom-dipdye/
https://commons.wikimedia.org/wiki/File:Dichlorotriazine_Reactive_Dye.svg
https://commons.wikimedia.org/wiki/File:Dichlorotriazine_Reactive_Dye.svg

TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phé H6 Chi Minh

THIET KE AO CHONG SOC NHIET: NGHIEN CUU VAT LIEU VA TOI
U'U HOA CAU TRUC TRUOC KHI CHE TAO

Lé Thuy Trang"

1Bé moén Thiét ké thoi trang — Khoa Thoi trang va Du lich — Truong Bai hoc Suw Pham Ky Thudt TP. HCM

*Tac gia lién hé. Email: thuytrang@hcmute.edu.vn

Ao chéng so¢ nhiét 12 san phém hd tro diéu hoa than nhiét, giup bao vé¢
nguoi lao dong, nhan vién y té va van dong vién trong diéu kién moi truong
¢6 nhiét do cao. Bai béo nay trinh bay thiét ké a0 chong sc nhiét dua trén
vat liéu chuyén pha (Phase Change Material - PCM) va vo boc TPU
(Thermoplastic Polyurethane), nham tdi wu hoa hiéu suat lam mat. Nghién
clru da phan tich déc tinh nhiét dong hoc cua PCM, so sanh véi cac phuong
phap lam mat hién c6 nhu 4o tuan hoan nudc, d4 kho va vi nudc dong da.

THONG TIN BAI BAO TOM TAT
Ngay nhén bai: 12/06/2025

Ngay hoan thién: 03/06/2025

Ngay chdp nhan 10/06/2025

dang:

Ngay dang: 15/06/2025

TU KHOA

Ao chéng sbc nhiét;

Vit liéu chuyén pha;

TPU;

Thiét ké 40 1am mat;

Tbi vu hoa.

Két qua cho thiy PCM c6 kha nang luu trit va giai phong nhiét, giap kiém
soat nhiét do co thé trong thoi gian dai ma khong can nguon dién. Dya trén
cac tiéu chi thiét ké, o chong soc nhiét dugc phat trién voi trong lugng
khoang 1.3 - 1.5 kg, duy tri nhiét d¢ co thé tir 25 - 32°C trong tdi da 3 gio,
v6i chu ky tai sir dung t6i thiéu 1000 lan. Ban thiét ké a0 da dwoc ti wu hoa
vGi hé thong tai PCM phén b hop 1y, dam bao sy linh hoat khi mac va hiéu
sudt lam mat t6i wu. Bai viét nay cung cip nén tang 1y thuyét cho qué trinh
ché tao mau thir nghiém trong tuong lai, huéng dén viéc tmg dung san phim
trong linh vuc y té, lao dong ngoai troi va thé thao, nham cai thién diéu kién
lam viéc va nang cao hiéu suit co thé.

1. Gi6i thiéu

Lam viéc trong mo6i truong nhiét do cao gay ra
nhiéu tac dong tiéu cure dén strc khoe con nguoi va
hiéu suit lao dong. Hién tuong sbc nhiét xay ra khi
co thé mat kha nang diéu hoa nhiét, din dén mét
moi, mat nudc va trong trudng hop nghiém trong
c6 thé gy nguy hiém dén tinh mang [1]. Viét
Nam, dac biét 1a khu vuc mién Nam, c6 khi hau
néng am voi nhiét do thuong xuyén ¢ mirc cao.
Trong bdi canh d6, cac san phdm 4o chdng sbc
nhiét d3 duoc nghién ctru va phat trién nhim hd
trg nguoi lao dong, nhan vién y té va van dong
vién tranh khoi tac dong cua nhiét do khéc nghiét
[2]. Trén thé gi6i, 40 lam mat di dugc tng dung
rong rai trong nhiéu linh vuc, try té dén thé thao,
nhung tai Viét Nam, viéc phat trién san pham nay
van con nhiéu tiém ning chua duoc khai thac.

Céc phuong phap 1am mét truyén thong nhu da
kho, tuan hoan nudc lanh va vi nude dong da tuy
¢6 hiéu qua, nhung gap nhiéu han ché vé thoi gian
duy tri nhiét @6, kha nang tai str dung va sy tién loi
khi mic [3]. Do d6, viéc nghién ctru va phat trién
4o chdng sdc nhiét dya trén vat liéu chuyén pha
(PCM) mang dén mot giai phap lam mat lau dai,
linh hoat va khong cin ngudn ning lugng b sung.
PCM la loai vét liéu c6 kha ning hap thu va giai

phong nhiét trong qua trinh néng chay — dong dic,
gitip duy tri nhiét d6 6n dinh trong thoi gian dai.
Céc nghién ctru chi ra raing PCM c6 thé giam thiéu
tac dong cia nhiét do cao lén co thé, dic biét 1a
trong cac didu kién 1am viéc ngoai troi [4]. Bén
canh d6, vé boc TPU duoc sir dung nhim bao vé
vat liéu PCM, tang do bén va dam bao an toan cho
nguoi su dung [6].

Nghién cutru tap trung vao viéc phan tich dic
tinh vat liéu PCM, danh gia hi¢u suit lam mat, xay
dung ban vé thiét ké 4o, va xac dinh tiém nang ting
dung trong cac nganh nghé. Thiét ké 4o dugc phat
trién theo mé hinh gi-1é 6m sat co thé, c6 hé thong
tai chira PCM phén bd hop 1y dé tao su cin bang
nhiét trén toan b phan than trén. Két qua nghién
clru cung cip nén tang ly thuyét cho qua trinh ché
tao mau thir nghiém, huéng dén viéc trién khai san
pham trong thyc té.

2. Phwong phap nghién ciru

Nghién ctru duoc tién hanh theo hudng tiép can
ly thuyét, két hop khao sét tai liéu chuyén nganh
va thiét ké san pham trén phin mém. Trudc tién,
nhom nghién ciru tong hop va phan tich cac tai liéu
khoa hoc lién quan dén hién tuong sbc nhiét, anh
huéng ciia mdi truong nhiét do cao dén co thé
ngudi, cing cac giai phap thiét ké 4o 1am mat da
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va dang duoc img dung trong thuc tién & trong va
ngoai nude. Bén canh do, ddc tinh vat Iy — hoa hoc
cua cac loai vat liéu chuyén pha (PCM) ciing duoc
phan tich dé x4c dinh loai vat liéu phu hop cho tng
dung trong trang phuc chéng sdc nhiét. Cu thé,
nhém da so sanh wu — nhuoc diém gitra céc loai
PCM hitu co va vo co, tir d6 dé xuét vat liéu phu
hop vé hiéu suét trao d6i nhiét, do an toan va tinh
on dinh khi su dung lap lai. Dya trén cac co sO
khoa hoc da tong hop, nhoém x4y dung ban thlet ké
ky thuat chi tiét ciia 40 chdng sbc nhiét, gdbm bd
cuc cu trac lop, vi tri tich hgp vat liéu lam mat,
kiéu dang 4o va cac thong sd k¥ thuat lién quan.
Ban vé ky thuat duoc thé hién dudi dang so d6 cdu
tric va minh hoa 2D. Giai doan ché tao va thu
nghiém san phém chua duoc thyc hién trong pham
vinghién ctru nay nhung dugc dinh huéng cho céac
nghién ctru tiép theo.

3. Két qua va ban luin
3.1. Phan tich va lya chon vit li¢u lam mat

Trong thiét ké 4o chéng sdc nhiét, vat liéu
chuyén pha PCM dugc lya chon 1am thanh phan
chinh nhd kha ning hip thu va giai phong nhiét
hiéu qua. PCM hoat dong theo nguyén 1y chuyén
pha giita trang thai ran va long, gitp duy tri nhiét
d6 on dinh trong khoang 25 - 32°C, gitp giam tac
dong cta moi trudng noéng ma khong can ngudn
ning luong bd sung nhu dién hoic pin [4]. PCM
dugc chia thanh hai loai chinh: PCM hitu co
(parafin, lipid, rugu duong) véi hoa tinh on dinh,
khong gdy dn mon, thich hop vé6i nhidu vat liéu
nhung c6 toc do truyén nhiét thap. PCM v6 co
(mudi hydrate) c6 nhiét ndng chay cao, dan nhiét
tbt, nhung d& bi tach pha sau nhiéu lan sir dung va
¢6 thé gy an mon vt liéu kim loai [5]. Dé ting do
bén va hiéu qua lam mat, PCM dugc Kkét hop voi
vo boc TPU gitip bao vé vat liéu, tang kha nang
chéng mai mon va dam bao tinh linh hoat trong
qua trinh sir dung. Theo nghién ctru ctia Miiller et
al. (2018), hé s6 truyén nhiét ciia TPU dao dong tir
0.15-0.23 W/m'K, tuy thdp hon kim loai nhung
van cho phép trao d6i nhiét hidu qua trong thoi
gian dai khi két hop véi vat liéu PCM c6 cong suit
luu trlr nhiét 16n. Ngoai ra, d6 mdng cua l6p TPU
(<1 mm) gitip duy tri hiéu qua trao ddi nhiét ma
khong gay can tro. [6], [7].

3.2. Bdn thiét ké do chong soc nhiét
xand [l een[

MAT SAU MAT NGHIENG

T

BAN THIET KE AO CHONG SOC NHIET MAu shc:

MAT TRUGC

<
TEN CHAT UEU MAU CHAT LIEU MAUSAC | PON VI TINH | BINH LUONG
VAT UEU CHUYEN PHA XANH KG 1.2
TPU (thermoplastic polyurethane) XANH MET (1.21 x0.41)
DAY DAI DEN MET 0.48
KHOA DEN cAi 04

Hinh 1: Bin vé thiét ké do chéng séc nhiét

Hinh 1 trén diy mo ta cau tric chi tiét cia 4o
chéng sbc nhiét, vi myc tiéu tdi wu hiéu sudt 1am
mat va dam bao sy thoai mai khi sir dung. Ban thiét
ké bao gébm hinh anh mit trudc, sau va nghiéng
clia 4o, gitp hinh dung tryc quan vé san pham
trudc giai doan ché tao. Ao chéng s6c nhiét co
thiét ké dang gi-18 6m co thé, giup t6i wu hidu suat
lam mat ma khong giy can trd dén chuyén dong
cuia nguoi méc.

Chét li¢u chinh 12 TPU mau xanh, ¢6 d¢ linh
hoat cao va kha ning chéng mai mon t6t, bao vé
vat liéu chuyén pha bén trong. Hé thong diy dai
dugc 1am bang vat liéu mau den, ¢6 thé diéu chinh
kich thudc dé tao su vira vin, tang do 6m sat co
thé. Hé thdng khoa can thiét ké khéa chéc chén,
giup ¢d dinh 40 khi mic, ddm bao su an toan va én
dinh trong qua trinh st dung.

Ban thiét ké 40 chdng sbc nhiét da duoc téi uu
hoa véi cc thong sb sau: Chiéu rong 4o 45 cm,
phu hop véi nhiéu kich ¢& co thé. Chiéu dai 40 55
cm, dam bao che phti phan than trén, ting hiéu qua
lam mat. Thiét ké tap trung vao ving thin trén
(nguc va lung), khong mé rong dén phian mong
nham ti vu hoa trong lwgng va kha ning lam mat
tai cac vung sinh nhiét chinh. D¢ day 4o 2 cm, du
dé chira hé théng PCM nhung khong 1am 4o trd
nén cong kénh. Trong lugng 4o tir 1,3 kg dén 1,5
kg gitp nguoi dung di chuyén dé dang. Trong do,
vat liéu chuyén pha (PCM) st dung khoang 1,1 kg,
dugc phan bd hop 1y dé duy tri nhiét d6 co thé on
dinh. Kich thudc cac tii nho chita PCM 1a 9 cm %
10 cm, dam béo phan bd nhiét dong déu. Do dai
day dai 12 cm, c6 thé diéu chinh dé ting giam phu
hop v6i nguoi mic. PCM dugc bb tri theo céc
khoang chira nho, gitp t6i wu hoa kha ning hap
thy va toa nhiét, duy tri nhiét do co thé tir 25 - 32°C
trong thoi gian 2 - 3 gio. Céc tai PCM dugce tap
trung chu yéu & nguc va lung, mot sé ving phu

JFT, S6 02- 06/2025



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phé H6 Chi Minh

(nhu mong) co thé loai bo hodc giam so lugng tuy
theo muc tiéu lam mat cu thé va yéu cau van dong.
Thém nira, Tai PCM khéng dugc bd tri sat ving
cong nach dé tranh gay can trd van dong, dong thoi
dam bdo su linh hoat trong thao tac va ctr dong ctia
ngudi mic. Két hop voi vo TPU, 4o c6 thé tai sir
dung it nhat 1000 lan, dam bao tudi tho 1au dai va
hiéu suit 6n dinh.

Duya trén ban thiét ké 1y thuyét, 40 chong sbc
nhiét ¢ tiém ning (mg dung rong rai trong cac linh
vuc nhu'y té, lao ddng ngoai troi va thé thao. Viéc
ché tao mau thir nghiém sé& 1a bude tiép theo dé
danh gia hiéu qua thuc té cua thiét ké.

3.3. Ddnh gid thiét ké do chong séc nhiét

So véi cac loai ao chéng séc nhiét trén thi
truong gdbm 4o da kho, 4o tudn hoan nude, 40 PCM
va 4o vi nu6e dong da [8], thiét ké 4o chdng sbc
nhiét dua trén PCM c6 uu diém vuot trdi vé:

e DG an toan: PCM khong giy hai cho co
thé, khong can nguén dién dé van hanh
nhu 40 tuan hoan nudc.

e Sy thoai mai: It cong kénh hon so véi 4o
vi nuwéc dong d4, khong can balo phu tro
nhu 40 tuan hoan nudc.

e Hiéu qua lam mat lau dai: PCM duy tri
nhiét 6 6n dinh trong thoi gian dai hon so
v6i ao da kho.

e Tinh Gmg dung cao: C6 thé sir dung trong
nhiéu linh vuc va nhiéu khong gian trong
nha va ngoai troi.

e Tinh thoi trang: Rat nhidu 4o chdng sbc
nhiét thiét ké cong kénh va kém nhiéu phu
kién phuc tap, hoic thiét ké thé so dang
cac tui dung vat ligu.

Dé kiém tra hiéu qua thiét ké trudc khi san xudt
mau thir, qua trinh mo phong nhiét dong hoc di
duoc thuc hién:

e Mo phong CFD (Computational Fluid
Dynamics) gitip xdc dinh sy phan b nhiét
trong 40 va téc do truyén nhiét tir PCM
vao co thé [9].

e Phan tich thoi gian duy tri nhiét do cho
thdy ring 4o duy tri nhiét on dinh tir 25°C
- 32°C trong diéu kién mdi trudng nhiét
d6 cao [4].

e Kiém tra tinh bén viing thong qua md
phong chu ky nong chay — dong dac cta
PCM cho thay kha ning tai sir dung lau
dai ma khong lam suy giam hiéu suit lam
mat.[8].

3.4 Tiém ning va thdch thirc irng dung tai Vigt
Nam

Viét Nam c6 khi hau nhiét d¢i nong am, dic
biét tai khu viuc mién Nam, dan d&én nhu ciu ngay
cang cao vé céc thiét bi hd tro giam nhiét. Trong
bdi canh do, 4o chéng sdc nhiét I'Ing dung cong
ngh¢ vat liéu chuyén pha (PCM) n6i Ién nhu mot
giai phap tiém ning nhim bao vé co thé khoi tac
dong cua nhiét d6 cao. Ung dung cua loai 40 nay
trai rong trén nhiéu linh vuc quan trong, bao gém:

Y té: Poi ngil y béc si, dic biét 1a nhitng ngudi
lam viéc trong diéu kién trang bi bao ho ca nhan
(PPE) gy nong biic, ¢6 thé st dung 4o chéng sdc
nhiét dé duy tri su on dinh than nhiét, gitp cai
thién sy thodi mai va nang suét lam viéc.

Lao dong ngoai trdi: Cac nhom dbi twong nhu
cOng nhan xay dung, luc lugng canh sat giao thong
va noéng dan thuong xuyén tiép xtc voi nhiét do
cao. Viéc trang bi 40 chdng sc nhiét co thé giup
han ché nguy co sbc nhiét, bao vé strc khoe va duy
tri hiéu suat lao dong.

Thé thao va giai tri: Nhitng van dong vién hoat
dong trong méi truong cd nhiét do khic nghiét nhu
marathon, bong d4, hay dua xe dia hinh c6 nguy
co cao bi sdc nhiét. Ao PCM c¢6 kha nang hd tro
diéu hoa nhiét do co thé, giup duy tri hiéu suit thi
d4u va nang cao su bén bi.

Quan doi va lyc lugng bao vé: Binh si hoat
dong trong moi trudng khac nghiét thudng ddi mat
v6i nguy co cang thiang nhiét. Viéc sir dung 4o
chéng soc nhiét ¢ thé giup duy tri sy tinh tio, han
ché suy giam thé lyc va hd trg qua trinh thuc hién
nhiém vy hi€u qua hon.

Mic du tiém ning (mg dung tai Viét Nam kha
cao nhung truge khi san pham c6 thé dugc san
Xudt va phé bién rong rdi, van con mot s6 thach
thirc can giai quyét nhu sau:

Danh gia hiéu suét thuce té: Viéc thu nghiém ao
chéng sdc nhiét trong cac didu kién moi truong
khac nhau Ia can thiét dé xac dinh kha ning diéu
hoa nhiét do co thé va mae do hiéu qua trong moi
truong c6 nhiét do cao. Cac thir nghiém nay can
duoc thyc hién trong diéu kién khi hau dic thu cia
Viét Nam dé dam bao 40 PCM thuc sy phu hop
v6i nhu cau dia phuong.

Tuy chinh thiét ké theo tng dung chuyén biét:
MBOi linh vyc tng dung nhu y té, thé thao, lao dong
ngoai troi hay quan d6i déu co nhitng yéu cau
riéng biét. Do do, ao chéng s6¢ nhiét can dugc
diéu chinh vé thiét k&, tinh nang, va vt liéu nham
t6i wru hoa hiéu qua sir dung cho timg nhom dbi
tuong.
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Chién lugc tiép can thi truong: Viéc nang cao
nhén thire vé 191 ich ciia 4o chong soc nhiét 1a mot
yeu t6 quan trong trong viéc thiic day san pham
tiép can ngudi tiéu dung. Cac chién dich truyén
thong va gido duc can duogc trién khai nham gitp
cic nhom dbi tuong c6 nhu cau hiéu rd vé gia tri
cua cong nghé PCM trong viéc bao vé stc khoe va
nang cao hiéu suét lam viéc.

Téi wu héa chi phi san xuit: Dé canh tranh véi
cac san phém nhap khéu, viéc nghién ctru va ung
dung cac cong nghé san xuét tién tién 1a can thiét
nhdm giam gia thanh ma van dam bao chat lugng.
Diéu nay khong chi giip do chéng sbc nhiét co kha
nang tiép can rong rai hon, ma con gop phan tao
dong luc cho sy phat trién cta nganh san xuét vat
liéu thong minh tai Viét Nam.

4. Két luan

Nghién ctru v& 40 chdng sdc nhiét img dung vat
liéu chuyén pha (PCM) da cung cip nén tang khoa
hoc va thyc tidn quan trong trong viéc phat trién
giai phap kiém soat nhiét d6 hidu qua, phu hop véi
diéu kién khi hau nong am cua Viét Nam. Két qua
cho thdy PCM c¢6 kha niang duy tri nhiét do 6n dinh
trong khoang 25 - 32°C, giup giam tac dong cua
nhiét d6 cao 1én co thé ma khong can ngudn ning
luong bd sung.

Ban thiét ké 40 chéng sbc nhiét di dugc xay
dung v6i hé thong thi chira PCM phén bb hop 1y,
dam bao hiéu suat lam mat dong déu va t6i uu hoa
su thoai mai khi stir dung. So vai cac phuong phap
lam mét truyén théng, 40 PCM c6 uu thé vé thoi
gian duy tri nhiét 9, d6 an toan va kha nang tai sir
dung, gitip nang cao hiéu qua bao vé strc khoe cho
nguoi lao dong, nhan vién y té, van dong vién va
luc lugng quan doi.

Tuy nhién, dé san pham c6 thé di vao img dung
thyc té, can thyc hién cac thir nghiém méi truong
nham danh gia chinh xac hiéu suit 1am mat trong
diéu kién nhiét do cao, tdi wu hoa thiét ké theo tung
nhom doi tuong, xay dung chién lugc tiép can thi
truong, va nghién ctu gidi phap giam gia thanh
san xuat. Nhimng budc tiép theo s& gitip hoan thién
san pham, ting kha ning canh tranh va dam bao
tinh kha thi khi trién khai san xudt quy mé 16n.

Néu cac thach thirc trén dugc giai quyét, 4o
chéng soc nhiét ung dung vat licu PCM s€ tro
thanh mot san pham c6 tinh tng dung cao, mang
lai loi ich thiét thuc trong bao vé sirc khoe con
ngudi, nang cao hiéu suat lam viéc va tao tién dé
cho sy phat trién cta cong nghé lam mat tai Viét
Nam.
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Tac gia xin chan thanh cdm on cac gidng vién
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TOM TAT

Trong bbi canh toan cau hoa va sy phat trién nhanh chéng ctia nganh dich
vu am thuc, viéc sit dung thuc pham dia phuong ngay cang duoc quan tam
vi loi ich vé moi trudng, phat trién kinh t& bén vimg va ban sdc van hoa.

Du ¢6 nhidu loi ich, nghién ciru chuyén siu vé tac dong cu thé va tiém
nang cua viéc str dung thuc pham dia phuong trong nganh nha hang tai TP.

Ho Chi Minh nhung hién van con thiéu cac nghién ctru tap trung vao cac
yéu t6 hanh vi anh huong dén quyét dinh tiéu dung thuc pham dia phuong
tir phia nhan vién nha hang — nhimg ngudi truc tiép tham gia vao viée lya
chon, ché bién va giéi thidu thyc pham dia phuong dén khach hang. Nghién
clru nay nham xéc dinh cac yéu td anh huong dén thai do, y dinh va hanh
vi tiéu ding thyc pham dia phuong cta nhan vién tai cic nha hang tai TP.
H6 Chi Minh, dya trén mé hinh Hanh vi c¢6 ké hoach mé rong (TPB). Dir
lidu dugc thu thap tir 289 bang khao sat hop 16 va phén tich bang mé hinh
céu tric binh phuong nho nhat timg phan PLS-SEM.

Két qua cho thay thai do ciia nhan vién chiu anh huong dang ké tir kién
thirc, nhan thirc vé strc khoe va yéu td ngit canh; trong do, kién thic c6
anh huéng manh nhit. Y dinh tiéu ding bi chi phéi boi thai do, chuin cha
quan va trai nghiém cia khach hang, trong khi kiém soat hanh vi nhan
thirc khong cho thiy y nghia théng ké. Dac biét, trai nghiém c6 tic dong
manh mé& dén ca y dinh va hanh vi tiéu dung thuc té. Mdi quan hé gian
tiép tir nhu cu tim kiém sy m&i mé dén hanh vi thong qua trai nghiém va
y dinh cling dugc xac 1ap rd rang. Cac phat hién nay mang lai ham y quan
tri quan trong cho nha hang trong viéc xay dung chién lugc truyén thong
ndi bo, dao tao kién thirc va nang cao trai nghiém cua khach hang, tir d6
nang cao murc do tham gia cua ho trong viéc thuc day sir dung thyc phim
dia phuong, gop phan gia ting loi thé canh tranh va phat trién bén viing
trong nganh dich vu 4n uéng.

1. Giéi thiéu

Trong boi canh toan cau hoa va su chu trong

ctru khac chi ra rang ¥ dinh 1a yéu t§ trung gian
quan trong gitra thai d¢ va hanh vi mua hang thuc
te [4,5]. Tuy nhién, da phan cac nghién ctru tép

ngay cang tang vao ngudn gbc thyc pham, thyc
pham dia phuong néi 1én nhu mot xu hudng quan
trong, dac biét tai cac d6 thi 16n nhu TP.HCM. Tuy
nhién, vi€c tng dung thuc té tai cac nha hang con
nhiéu thach thirc, trong d6 thai do va hanh vi cua
nhan vién dong vai trd then chét. Cac nghién ctru
gan day da chi ra mdi lién hé giita hiéu biét vé thuc
pham dia phuong va thai d¢ tiéu dung tich cuc
[9,26]. TPB duoc 40 dung dé giai thich hanh vi
tiéu dung thuc phdm dia phuong va nhan thiy ring
thai do, chuan chu quan va kiém soat hanh vi co
anh huong tich cuc dén ¥ dinh [12]. Tai Viét Nam,
cac nghién ctru ciing khing dinh vai trd cia cac
yéu to nhu nhan thirc sirc khoe, truyén thong xa
hoi va gid tri ca nhan dén hanh vi tiéu ding san
phim xanh hodc dia phuong [2,6,8]. Cac nghién

trung vao hanh vi ti€u dung tir phia khach hang.
R4t it cong trinh khai thac vai tro cua nhén vién
nha hang — nhitng ngudi truc tiép anh huong dén
viéc gi6i thiéu, ché bién va thuyét phuc khach
hang st dung thuc phdm dia phwong. Khoang
tréng nay dic biét 16 rang trong boi canh TP.HCM.
Céc muyc tiéu nghién ciru ma nhom da dé ra: (1)
Danh gia cac yéu t6 anh hudng dén thai do cua
nhan vién dbi voi viée thuc diy sir dung dia
phuong; (2) Panh gia anh huong cua thai do,
chuén chu quan, kiém soét hanh vi nhan thirc cia
nhan vién va trai nghiém cta khach hang dén y
dinh cta nhén vién trong viéc thiic day sir dung
thyc pham dia phuong; (3) Dé xuét giai phap gitp
cac nha hang ting cuong sy tham gia clia nhan
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vién trong viéc thic déy su dung thuc phém dia
phuong.

2. Co s& 1y thuyét
2.1. Ly thuyét hanh vi c6 ké hoach

Ly thuyét hanh vi c6 ké hoach (Theory of
Planned Behavior - TPB) 1a mot trong nhiing ly
thuyét quan trong nhat dé nghién ctru tdm 1y xa hoi
ctia con nguoi [1]. Theo 1y thuyét nay, hanh vi cia
mot ¢4 nhan duoc thuc day bai ¥ dinh hanh vi, va
¥ dinh nay lai bi anh huong béi ba yéu té chinh:
(1) thai @6 — danh gia tich cuc hodc ti€u cuc cta ca
nhan vé mot hanh vi cu thé, (2) chuén chu quan —
ap luc xa hoi ma ca nhan cam nhén tir nhitng nguoi
xung quanh, va (3) nhan thic kiém soat hanh vi —
niém tin cta ca nhan vé kha niang thyc hién hanh
vi d6. Khi mdt ¢4 nhan c6 thai d6 tich cuc, cam
nhan dugc sy tng ho tir xa hoi va tin rﬁng ho co
thé kiém soat dugc hanh vi, ho s& hinh thanh y
dinh manh mé¢ va tir d6 thyc hién hanh vi do [1].

2.2. Thwc phim dia phwong

Theo Bo Nong nghiép Hoa Ky (USDA), khong
c6 mot khoang cach tiéu chuan nao dé gin nhin
thuc pham 1a "dia phuong". Thay vao do, cic cira
hang thudong dung khoang cach quy udc hodc ranh
giéi hanh chinh. Uy ban Néng thon Quebec
(Solidarité rural du Québec - mét té chuc tai
Canada, dugc biét dén véi cac hoat dong hd trg
cong dong néng thon va phat trién bén virng), dinh
nghia thuc pham dia phuong 1a san pham hoac
thanh phan chinh ciia san phdm duoc san xuit
trong mot khu vuc dia 1y dong nhat, c6 dic tinh
khac biét so v6i cac san phdm khac trén thi truong,
dua trén cac yéu té dia 1y, khi hau, tdp quan san
xuat va kién thirc ban dia.

2.3. Hanh vi thiic déy thwe phdam dia phwong

Hanh vi tiéu thuy thuc pham dia phuong 1a viéc
chon mua va ding thyc pham san Xuat gan noi 6.
Hanh vi ndy vira d4p ing nhu cau c4 nhan vé do
tuoi ngon, vira thé hién cam két hd tro kinh té dia
phuong va bao vé moi truong [10]. Quyét dinh nay
chiu anh hudng boi sy tin tuéng ngudn goc, loi ich
sirc khoe va mong muén hé thong thyc pham dia
phuong bén viing [28]. Vi vdy, ddy khong chi 1a
mua ban ma con 1a sy két hop cua thai d§ ca nhan,
chuan muc x4 hoi va trach nhiém cong déng, moi
truong. Ly thuyét hanh vi c6 ké hoach cho thiy
thai d¢ tich cuc, nhan thic ap lyc xa héi va cam
nhan kha niang kiém soat hanh vi 1a yéu t6 then
chét dinh hinh hanh vi nay [1].

3. Gia thuyét va mé hinh nghién ciru

3.1. Yéu té kién thirc

Kién thtc san pham, dic biét 1a vé thuyc pham
dia phuong, c6 vai tro quan trong trong qua trinh
tim kiém thong tin, ddnh gia, quyét dinh tiéu ding
va hinh thanh thai do tich cuc [8,13,14]. Kién thirc
gitip xir 1y thong tin hiéu qua hon, cing cb gié tri
ca nhan, ting do tin cay, va anh hudng dén danh
gia thuong hi€u, trai nghiém tiéu dung [3.8].

Do d6, nhém tac gia dé xuat gia thuyét:

HI: Yéu té kién thirc vé thic pham dia phwong
anh huong tich cuc dén thdai @6 cua nhéan vién
trong viéc thuc dcfy mua sam thuc ph(fm dia
phuong

3.2. Yéu té ngir cinh

Ngir canh, bao gdm cac yéu té moi truong xung
quanh, c6 tac dong manh mé dén quyét dinh mua
sam thyc pham dia phuong [10]. Cac yéu té then
chét nhu tinh sén c6, su tién loi, gia ca, sy da dang
theo mua va dic trung san pham dia phuong dinh
hinh thai do va cach ngudi tidu ding tiép can, danh
gi4 san pham [10,13,18]. Mdi trudong lam viéc
thuan 1oi, sy hd tro tr doanh nghiép va khach
hang, cuing v&i gia ca canh tranh va phu hop, cling
doéng vai tro quan trong [3,28].

Dua trén nhiing 1ap Iuan trén, nghién ctu nay
dé xuat gia thuyét:

H2: Yéu t6 ngit canh cia thuc pham dia
phwong anh hwéng dén thdi do cia nhin vién
trong viéc thic ddy mua sam thwc phim dia
phuong.

3.3. Yéu to nhdn thirc vé sivc khée

Nhan thirc vé strc khoe 1a sy hiéu biét va thai
d6 tich cuc dbi vai viée bao vé va nang cao stc
khoe [6]. Nguoi tiéu dung c6 nhan thic vé st
khoée s& uu tién gia tri dinh dudng, an toan va lgi
ich strc khoe khi chon thuc pham [7]. Nhan thuc
vé strc khoe 1a su nhan thirc va quan tam dén ste
khoe tong quét, bao gdm nhan thic vé tinh trang
strc khoe ca nhan va dong lyuc thuc day hanh vi tot
cho strc khoe [12]. Mtc d6 quan tim dén stc khoe
anh huong dén thai d6 va hanh vi tiéu dung thuc
pham, va nguoi quan tim dén stc khoe thudng
ting ho thyc pham dia phuong [12,15].

Tir cac nghién ctru trén, chung ta c6 gia thuyét:

H3: Mirc dj quan tam dén sirc khée ciia khdch
hang anh hwong tich cue dén thdi do cia nhan
vién trong viéc thiic ddy mua sam thuc pham dia
phuong.

3.4. Yéu to thdi dp

Thai do tiéu dung 14 tip hop cac cam xtic, niém
tin va y dinh [16]. D6 1a mdt qua trinh phtrc tap
chiu anh huong cia van hoa, xa hdi, ca nhan va
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tam 1y [2]. Thai d§ cua nhan vién va thai d6 tich
cuc noi chung c¢6 vai tro quan trong trong viéc tac
dong dén y dinh mua sam cua khach hang, bao
gom ca thyc pham bén vitng va san pham xanh
[1,3,17,26 ]

Do do, gia thuyét duoc dé xuét la:

H4: Thai do tich cyc cua nhdn vién anh huong
manh mé deén y dinh thuc day mua sam thuc pham
dia phuong.

3.5. Yéu to chuan mwce chu quan

Chuéan cha quan la cdm nhan vé su chép thuan
xa hoi lién quan dén tiéu thy thuc pham dia
phuong [12]. D6 la ky vong va danh gid ciia nhitng
nguoi quan trong vé hanh vi tiéu thy thyc pham
[25]. Chuan muyc chil quan, tirc 4p luc xd hoi, anh
hudng dén y dinh hanh vi [1]. Nghién ciru cho thiy
ap luc x4 hoi c6 thé thiic day y dinh tiéu dung thuc
pham dja phuong [25].

Dua trén 1ap luén trén, gia thuyét duoc dé xuit:

HS5: Chudn myc chii quan anh hwéng manh mé
dén y dinh ciia nhan vién trong viéc thiic ddy mua
sam thwe pham dia phwong.

3.6. Yéu to kiém sodt hanh vi nhin thirc

PBC la cim nhén vé kha ning mua thuc pham
dja phuong, phan anh muc d6 kiém soat, kha ning
va cac yéu td hd trg hodc can tré [12,19]. Kiém
soat hanh vi cam nhan (PBC) 14 nhén thirc vé& muc
do dé dang hodc kho khan khi thyuc hién hanh vi
[1]. Trong bdi canh nay, PBC thé hién niém tin ctia
nhan vién vao kha niang tac dong dén khach hang,
ngudn lyc va sy hd tro, tir 46 anh hudng dén y dinh
thic diy mua sim thuc pham dia [13].

Dua trén cac nghién ctru truéc do, nhom dé
Xuét gia thuyét:

H6: Kiém sodt hanh vi cam nhdn dnh hwéng
manh mé dén y dinh cua nhan vién trong viéc thiic
ddy mua sam thwe pham dia phwong.

3.7. Yéu to tim kiém sw méi lg

Tim kiém sy méi la 1a mirc do khac biét gitra
nhén thirc hién tai va kinh nghiém trudc d6 [21].
Nhirng ngudi tim kiém sy méi la thuong co kha
ning tuong tac xa hoi cao, dé dang chia sé va gidi
thiéu san phém mai, dac biét 1a san phém dia
phuong [12]. Nhan thirc vé sy moi la tac dong dén
thai d6 va hanh vi giGp nhan vién két ndi véi
khach hang, thuc ddy tiéu thu san phdm dia
phuong va anh huéng dén ky trc, danh gia trai
nghiém am thue [1,23].

Do d6, ta c6 gia thuyét:

H7: Tim kiém méi la dnh huong dén trdi
nghiém cua khach hang trong viéc mua sam thyc
pham dia phwong.

3.8. Yéu t6 trii nghi¢m

Trai nghlem trong 4m thuc bao gdm viéc tim
hiéu ngudn gdc, gia tri vin hoa va loi ich ciia thuc
pham dia phuong [27]. Trai nghiém xa hoi dong
vai trd vai tro quan trong trong viéc thuc ddy nhan
thare va hanh vi tich cuc dbi véi thuc phflm dia
phuong [22]. Nghién ctru cho thay trai nghiém du
lich dang nhé va sang tao co thé nang cao sy hai
1ong, hanh phuc va thuc day y dinh hanh vi tich
cuc cua du khach [20].

Do d6, c¢6 gia thuyét sau:

HS8: Trai nghiém cua khach hang anh huong
manh mé dén ¥ dinh cua nhan vién trong viéc thiic
ddy mua sam thwe pham dia phwong.

3.9. Yéu to y dinh

Theo TPB, y dinh manh mé& dan dén hanh vi
thuc té [1]. Nghién ctru da thir nghiém gia thuyét
¥ dinh ciia nguoi ti€u dung s€ dy doan hanh vi mua
sam thue té ddi voi thue pham hitu co, cu thé cho
trai cdy va rau qua hiru co va phat hién rang chi co
y dinh 12 yéu to dang ké lién quan dén hanh vi mua
hang, cung ¢b cho gia thuyét rang ¥ dinh cao hon
s& dan dén kha ning thuc hién hanh vi mua sim
thuc pham hitu co [4]. Mot nghién ciru khéc ciing
da xé4c nhén vai tro dy dodn cia y dinh ddi véi
hanh vi mua sira hitu co trong tuong lai [5].

Tir 46, nhom dua ra gia thuyét :

H9: Y dinh ciia nhdn vién anh huong manh mé
dén hanh vi thic ddy mua sim thwc pham dia
phuong.

3.10. M6 hinh nghién ciru dé xudt

Ké thira tir nén tang 1y thuyét TPB cing véi
viéc tham khao cac nghién ctru trudc d6, nhdm tac
gia dé xuat mo hinh nghién ctru nhu sau:

Hinh 1. M6 hinh d@é xuat
(Nguon: Nhém tac gia)

4. Phwong phap nghién ctru
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Pé kiém dinh mé hinh 1y thuyét va cac gia
thuyét nghién ctru, phuong phéap dinh lugng duoc
st dung trong nghién ctru nay. Cac thang do duoc
ké thira tir cac nghién ciru trude [1,12]. Két hop
véi viée duge diéu chinh phu hop voi bdi canh
nhan vién nha hang tai TP. HCM. Nham dam bao
dd phu hop vé ngir nghia va ndi dung, nhom
nghién ctru d4 tién hanh khao sat 45 nhan vién nha
hang c6 kinh nghiém thyc té dé ra soat bang hoi.
Nhom tac gid s€ phan tich do tin cdy Cronbach’s
Alpha dé kiém dinh d¢ tin cdy cua thang do, loai
bo céc bién khong phu hop, chay hién thj PLS-
SEM (M6 hinh phuong trinh cau triic binh phuong
nho nhét timg phan. Két qua thu duoc hé sb
Cronbach's Alpha cua thang do cac bién déu dat
trén 0.98 (thang do dat do tin cdy). Piu nay cho
phép nhom tac gia hi€u chinh thang do va hoan
thién bang cau hoéi cho cudc khao sat kéo dai tir
thang 2 dén thang 3 nam 2025.

Cac thang do déu dam bao dd tin cdy voi hé
s6 alphaCronbach 16n hon 0.7. Céc thang do dat
yéu cau sé tiép tuc duoc dua vao phan tich nhan
t6 kham pha (EFA) dé xac dinh cac ciu trac tiém
4n, dam bao cac bién quan sat phan anh dung cac
khai niém ly thuyét va c6 45 bién dat chuan, loai
bién C4.

Giai doan tiép theo, st dung SmartPLS tép
trung vao danh gia mo hinh do ludong thong qua
kiém dinh do tin cdy (Cronbach’s Alpha,
Composite Reliability), gia tri hoi tu (Average
Variance Extracted — AVE) va gia tri phan biét
(HTMT). Tat ca cac chi s6 déu dat mirc yéu cau,
dam bao thang do c6 d¢ tin cay va hiéu luc cao.

O giai doan cudi cung, mo hinh cAu truc dugc
kiém dinh dé xac dinh mbi quan hé gitra cac bién
nghién ctu. Cic hé sb duong dan (path
coefficient), gia tri T va P déu duogc kiém tra dé
danh gia ¥ nghia thdng ké cta ting gia thuyét. M6
hinh PLS-SEM dugc st dung vi c6 kha nang xu ly
mé hinh phic tap voi s6 luong mau vira phai,
khong yéu cau phan phdi chuin dir liéu, va phu
hop voi nghién cuu ¢6 dinh hudng kham pha.

5. Két qua va thao ludn

5.1 Thong ké mé ti
Bing 1. Ho so nhdn khdu hoc

' Phan
Ho6 so nhan khau hoc Tanso | tram
(%)
Nam 144 49.8
Gidi tinh

Nir 145 50.2
4. | TU18-24 tudi 126 43.6

Do tuoi - —
Tir 25 - 29 tuoi 98 339

T 30 - 35 tudi 44 15.2
Tur trén 35 tudi 21 7.3
M6  hinh An}
thuc duong phd 43 14.9
(Street food)
Mo hinh tl.lf phuc 53 183
vu (cafeteria)
M6  hinh nha
hang dich wvu
M6 hinh | nhanh (Limited - 61 21.1
nha hang | service
dang cong | restaurant)
tac M6 hinh nha
hang dich vu dﬁy
du (Full - service 19 41.2
restaurant)
M6 hinh nha
hang dich vu ) 4 4.5
Xuat sac
/Michelin star
Duéi 1 nam 53 18.3
Kinh "o 1 2 ham 81 28
nghi¢ém - —
lam viée Tu 3 - 4 ndm 90 31.1
Trén 4 ndm 65 22.5
Du6i 5 triéu 63 21.8
. Tu 5 - 10 triéu 102 353
Thu nhap — —
Tu 11 - 20 triéu 98 33.9
Trén 20 triéu 26 9

V& gi6i tinh, giita nam va nit kha can bang véi
145 nir (50.2%) va 144 nam (49.8%).

V& do tudi, luc luong lao dong chu yéu la nguoi
tré, trong d6 nhom tir 1824 tudi chiém 43.6%,
tiép theo 1a nhom 24-29 tudi chiém 33.9%, nhom
30 - 35 tudi chiém ty 18 12 15.2%.

Vé mé hinh nha hang dang cong tac, phd bién
nhit 1 mé hinh nha hang dich vu day du chiém
41.2%, sau d6 1a mo6 hinh nha hang dich vu nhanh
chiém 21.1%, mé hinh ty phuc vu chiém 18.3%,
am thuc duong phéd chiém 14.9% va mé hinh nha
hang xuét sic Michelin chiém 4.5%.

V& kinh nghiém 1am viéc, nhan vién c6 duéi 1
nam va 1 — 2 nam kinh nghiém véi ty 1€ 18.3% va
28%, trong d6 nhom 3 — 4 ndm chiém ty 1€ cao
nhit v6i 31.1% va nhém cé kinh nghiém trén 4
nam chiém ty 18 22.5%.

V& thu nhap ctia nhan vién chi yéu dao dong
tir dudi 5 triéu dong/thang chiém 21.8%, tir 5 — 10
triéu dong/thang chiém 5.3% va 10 — 20 tricu
ddng/thang chiém 33.9%, nhom c6 mic thu nhap
tir 20 triéu dong tré 1én chiém ty 18 9%.
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Pang chii ¥, gan nhu toan bd ngudi tham gia
khao sat (99.7%) bay to sy quan tam t61 thue pham
dia phuong, cho thay tiém ning 16n trong viéc khai
thac va phat trién am thuc ban dia trong nganh nha
hang tai TP. H6 Chi Minh.

5.2. Kiém dinh Cronbach’s Alpha va EFA

Céc gia tri cia két qua chay kiém dinh
Cronbach’s Alpha cho cac bién quan sat, dao dong
tr 0.693 dén 0.825. Do déy 1a nghién ctru khdm
pha ban dau, nén gia tri Cronbach’s Alpha tir 0.6
trg 1én duoc xem 1a chip nhéan duoc theo dé xuét
cua Hair va cong sy (2010). Sau do tiép tuc su
dung EFA de phat hién cac bién quan sat dugc tai
trén nhiéu yéu t6. Tat ca déu phu hop ngoai trir
bién quan sat C4, do h¢ sb tai nhan to cta bién
quan sat C4 khong dat yéu cau (> 0.5), vi vy bién
nay s€ phai loai di khoi mo6 hinh.
5.3. Kiém dinh tra chit lwong bién quan sat, dp
tin cdy, tinh hgi tu va danh gia tinh phédn biét

khai niém khong gip van dé vé da cong tuyén
(Bang 3).

Muec y nghia mé hinh P-value

Hinh 2. M6 hinh céu triic PLS SEM
(Nguon: Xu Iy dir liéu SmartPLS)

Mau lip 5,000 duoc sir dung v6i kiém dinh
bootstrap nhim xem xét cac mdi quan hé trong mo
hinh nghién ctru.

Bang 3. Két qua chay Bootstap

Biing 2: Kiém dinh dg tin cdy, tinh hoi t Gia thuyét P Values Két qua
Cronbach's rho A Cor‘npqs.ite AVE VIF H1 0.000 Chap nhan
Alpha — | Reliability H2 0.000 Chap nhan
A | 0843 [0.846 | 0.888 [0.614 |1.118 7 0.047 | Chép nhan
B 0.831 ]0.833 0.881 ]0.597 H4 0.000 Chép nhan
C 0.780 |0.788 0.871 10.693 [1.109 H5 0.450 Tir chbi
HC 0.843  ]0.868 0.887 ]0.610 (1.040 H6 0.024 Chép nhan
I [ 0823 [0.824| 0876 [0.586 [1.000 7 0.000 Chip nhan
K 0.839 ]0.841 0.892 ]0.674 |1.135 HS 0.000 Chép nhan
NS | 0829 [0.829 [ 0.880 [0.594F[1.000 S 0.000 Chip nhan
PBC| 0.836 ]0.840 0.883 ]0.602 [1.195 Neuén: Két qua phan tich Smart PLS
E 0.804 |0.804 0.872  10.630 (1.175 Dua vao bang 5, ngoai trir mbi quan hé giira
SN| 0803 (0815 | 0.871 0.628 |1.111 “Kiém soat hanh vi thai d6” va “Hanh vi” thi cac

Nguon: Két qua phdn tich Smart PLS

Sau khi chay Smart PLS, Outer Loadings cua
céc bién quan sat déu 16n hon 0.7, do d6 cac bién
quan sat déu c6 ¥ nghia trong mé hinh. D6 tin cay
tong hop Composite Reliability (CR) cua cac
thang do déu 16n hon 0.7, do vy cac thang do déu
dam bao d9 tin cay tot. Phuong sai trung binh dugc
trich Average Variance Extracted (AVE) déu 16n
hon 0.5, nhu vay cac thang do déu dam bao tinh
hoi tu.

Lua chon chi s6 HTMT dé danh gia tinh phan
biét cua céc bién. Két qua nhan dugc la tat ca céc
gid tri HTMT déu nho hon 0.85, do vay tinh phan
biét ctia nhén t6 dwoc dam bao tdt theo bang 4 (phu
luc).

5.4. Kiém dinh gia thuyét

Hién twong da céng tuyén

Toan bd cac chi s0 vé da cong tuyén déu thoa
man yéu cau VIF <3 nén c6 the két luan rang céac

mdi quan hé con lai déu c6 ¥ nghia théng ké (p <
0.05). Nhu vay chi c6 gia thuyét H6 1a bi bac bo.
5.5. Thao ludgn

Két qua phén tich xac nhéan sy phu hop ciia md
hinh nghién ctru (8/9 gia thuyet duge chép nhén, P
<0.05) trong viéc 1y giai cac yéu té anh huong dén
hanh vi thuc day thuc pham dia phuong dya trén
TPB cuia Ajzen. Yéu t6 kién thuc vé thuc phém dia
phuong (H1) va ngit canh (H2) c6 anh hudng tich
cuc va manh mé dén thai dd ctia nhan vién, phu
hop v6i nghién ctru ¢d trude do [9;,26]. Muc do
quan tdm dén strc khoe (H3) anh huong dén thai
d6 nhan vién. Khuynh hudng tim kiém méi la cua
khach hang c6 tac dong manh m& dén trai nghiém
cua ho (H7), phu hop véi nghién ctu [24]. Trai
nghiém cta khach hang (H8, p=0.547, t=13.203,
p = 0.000) va ¥ dinh thic diy (H9) anh hudng
manh mé& dén hanh vi thuc té, véi tac dong trung
gian E — I — B 16n nhat (3 = 0.382, T =9.995, p
= 0.000), phu hop véi nghién citu ma nhom dya
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vao dé tham khao [11]. Gia thuyét H6 (kicm soat
ha‘mhrvi cam nhan) khong dugc chap nhan
6. Két luan

6.1. Tom tit két qud nghién ciru

Nghién cuu nay tap trung vao ba muc ti€u
chinh lién quan dén viéc sir dung thyc pham dia
phuong trong nganh nha hang.

Thir nhat, danh gia cac yéu t anh huong dén
thai 6 ctia nhan vién ddi véi viée thac day su dung
thuce pharn dia phuong. Nghién ciru chi ra ring yéu
t6 kién thirc, yéu t6 ngir canh, yéu t6 quan tim dén
suc khde tac dong dén thai do cua nhan vién, trong
d6 yéu té kién thirc vé thuc pham dia phuong c6
tac dong manh mé nhét dén thai do cua nhan vién.

Thir hai, danh gia anh hudng cua thai do, chuan
cht quan, kiém soat hanh vi nhan thirc ciia nhan
vién va trai nghiém cua khach hang dén y dinh cua
nhan vién trong viéc thuc day st dung thuc pham
dia phuong. Nghién ctru cho thiy trai nghiém co6
tac dong manh mé& nhat dén y dinh. Théi do tich
cuc ciing thic day y dinh str dung. Chuan cha quan
¢6 anh huong nhung khéng manh bang thai do.
Kiém soat hanh vi nhan thuc ¢6 anh huéng rit nho
va khong dang ké vé mit thong ké. Pang chu v,
trai nghiém ctia khach hang dong vai tro trung tam
trong viéc hinh thanh va thuc day y dinh thuc day
tiéu dung cua nhan vién.

Thir ba, dé xuat giai phap giup cac nha hang
tang cuong su tham gia cua nhan vién trong viéc
thac diy st dung thuc phim dia phuong. Su tham
gia ctia nhan vién chiu anh huéng béi nhiéu yéu td
nhung yéu t6 trai nghiém ctia khach hang déng vai
tro trung tim trong viéc hinh thanh va thic day y
dinh thuc déy tiéu dung cta nhin vién dén hanh vi
thuc té. Do do6, nghién ctru dé xuét cac giai phap
ddng bd tap trung vao: dao tao nhan vién, khuyén
khich goi ¥ trai nghi€ém mdi, tang trai nghiém ca
nhan hoa cta khach hang va xay dung chinh sach
khich 1€ sang tao moén an moi.

6.2. Y nghia hoc thudt va thuc tién
Y nghia hoc thudt

Nghién ctru nay gop phan lam phong phu thém
co 8O ly thuyét va cung cip bang chimg thuc tién
vé mbi quan h¢ gitra thai d9, y dinh va hanh vi, dac
biét trong bdi canh tiéu dung thuc phém dia
phuong trong nganh F&B. N6 so sanh, kiém dinh
cac gia thuyét trudc do, phat hién nhiimg diém moi,
tir d6 déng gop vao sy hiéu biét toan dién hon vé
chu d& nay. Nghién ciru cling dé xuét cac giai phap
va chién luge phu hop vai dac thu cua TP. HCM,
hudng téi su phat trién bén viing ciia nganh F&B.

Y nghia thiee tién

Nghién ctru nay mang lai nhiéu loi ich thyc té.
Viéc ddy manh st dung thuc pham dia phuong gop
phan phat trién kinh té dia phuong, bao vé moi
trudng va nang cao chét luwgng dich vu am thuc,
mang dén trai nghiém t6t hon cho thuc khach.
Bong thoi, né giup gilr gin cac moén &n truyén
thong, dic trung cua vung mién. Cac nha hang st
dung thuc pham dia phuong c6 the néng cao uy tin
va thu hat khach hang. Nhimg yéu td nay cho thay
¥ nghia thyc tién quan trong cua viéc thiic day sir
dung thyc pham dia phuong trong cic nha hang tai
TP. HCM, mang lai 1gi ich cho nganh am thuec,
cong dong va moi truong.

6.3. Han ché ciia nghién citu va huwéng nghién
ciru twong lai

Mic du nghién ciru dd cung cip nhimg két qua
quan trong va c6 gié tri vao thuc té, nhung van ton
tai mot s6 han ché, thiéu sét ciing khong phai 1a
ngoai 1€ nhu 1a: chi dugc thyc hién tai Thanh phé
Hb6 Chi Minh, sir dung phuong phép khao sat truc
tuyén, mo hinh nghién ctru hién tai méi chi xem
xét cac yéu t6 nhat dinh, mot sb thang do trong
nghién ctru ¢6 thé chua thuc sy phu hop vé6i bdi
canh nha hang. Nhiing han ché nay khong chi anh
hudng dén d6 chinh xéc va tinh kha thi cta nghién
ctru hién tai ma con goi mé cac co hdi phat trién
va cai tién trong cic nghién ctru sau nay. Cac
nghién ciru twong lai cling c6 thé tap trung vao
viéc danh gia vai tro cua cac yéu tb méi ndi nhu
tmg dung cong nghé trong truyén thong vé thuc
pham dia phuong va tac dong cua viéc uu tién
nguyén liéu ban dia dén trai nghiém khach hang
va hiéu qua kinh t& ctia nha hang Cac nghién ctru
tuong lai ciing c6 thé tap trung vao viéc danh gia
vai tro ctia cac yéu té méi ndi nhu ing dung cong
nghé trong truyén thong vé thuc pham dia phuong
va tac dong cua viéc uu ti€én nguyén li¢u ban dia
dén trai nghiém khach hang va hiéu qua kinh té
cta nha hang.

Loi cam on

Nhom tac gia chan thanh cam on sy hd tro vé
co s& vat chit cua Khoa Thoi trang va Du lich,
Truong Pai hoc Su pham K¥ thuat Thanh phé Hb
Chi Minh trong nghién ctru nay.

Xung dét lgi ich

Nhom tac gia tuyén bd khong co xung dot loi
ich trong bai bao nay.
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Phulyc
Thang do cac yeu to

Ngu(‘ﬁn tham

Bién khai niém |[Ma bién Noi dung cau héi (thang do) ehio
A Toi tin rang khach hang c6 nhan biét vé ngudn gbc Jesper Kwant
Kién thirc KL Ve phdm dia phuong (2021)
T6i tin rang khach hang c6 thé nhan bié’t»su khac
K2 |biét gilra thyc pham dia phuong va thyc phdm nhép
khau
T6i tin rang khach hang c6 thé hiéu 5 lgi ich cua
K3 P
thuc pham dia phuong
K4 _Téi tin rang khach hang co kién thirc chuyén sau Hoque et al.
de danh gia thuc pham dia phuong (2018)
Neit canh Cl Nha hang c6 thyc don ché bién tir thue pham dia Jesper Kwant
& phuong ludn san c6 cho khach hang c6 thé mua (2021)
T6i cam tl}éy nha hang c6 thyc don nguyén liéu
C2 |dia phuong de dang tim thay ¢ khu vuc t6i dang lam
viéc
3 Toi cam thdy gi4 ca cua mon an ché bién tir thuce Pham Xuan
pham dia phuong khong qua mac cho khach hang | Giang & Lé Thanh
ca T6i cam thdy gi4d ban mén in ché bién tir thuc Hoa (2018)
pham dia phuong tuong xtng véi chat lugng
Stre khoe HC1 Toi the‘ty rang khacl} hang st dung thyc pham dia|
phuong vi ¢6 191 cho strc khoe
T6i thay rang khach hang str dung thuc phdm dia
HC2 , A1 <
phuong chira nhiéu dinh dudng
Téi nhin thiy khach hang luén quan tm dén vén| . \guyen Minh
HE3 142 suc khoe khi mua thye phém dia phuon Triét & Trinh Dicu
Hep fa phuong Hién (2017)
Hea | Khach hang chon th}_IC pham dia phuong can than| Shin et al.
dé dam bao strc khoe tot (2017)
HC5 Nl‘nn chung, t61 nghi rang thuc pham dia phuong Kim et al. (2018)
an toan
Théi dé Al Doi véi toi, viée sit dur’lg tl’n_rc phém dia phuong Eren et al.
i trong nha hang 1a mot y kién tot (2022)
A2 Dbi véi t6i, viée sir dung thuc pham dia phuong Zhang et al.
trong nha hang 1a mdt lua chon khon ngoan (2022)
A3 Dbi véi t6i, viée sir dung thuc pham dia phuong Peral et al.
trong nha hang co6 19i cho moi truong (2022)
DO voi 61, thue don ché bién tir thye pham dia Zhane et al
A4 |phuong mang lai nhiéu lgi ich tich cuc cho khach & ’
\ (2022)
hang
D6i voi t6i, viée st dung thuc phdm dia phuong . .
AS ctia nha hang c6 loi cho kinh té cho dia phurong Bianchi (2016)
Chuan myc chu SN1 ;Bong nghiép cua t91 deu tin rang susdung thuc Chen (2020)
quan pham dia phuong la mdt lua chon ding dan
Nh‘ung nguoi quan trQn~g (301 voi toi (dong nghlgp, Duarte Alonso et
SN2 |ban bé, gia dinh) déu nghi rang nén mua thyc pham
. al. (2015)
dia phuong
SN3 Nhiing nguoi cd y kien ma toi coi trong s€ ung ho Li et al. (2021)

viéc thiic ddy mua thuc pham dia phuong
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Hau hét nhitng nguoi toi coi trong s& mua thuc

Shin et al.

SN4  [pham dia phuong néu c6 san thay vi thyc pham thong
\ (2016)
thuong
Kiém soat hanh vi PBC] T6i cam tl}éy khach hang co thé mua thyc pham Eren et al.
cam nhén dia phuong néu khach hang mudn (2022)
PBC? Toi ty tin rang khach hang c6 thé thir st dung thye Zhang et al.
pham dia phuong trong chuyén di du lich cua ho (2018)
PBC3 Tai tu tin vé do tin cdy cua nguén géc thuc phém Sreen et al.
dia phuong trong nha hang (2018)
T6i cam thay viée thiic day khach hang mua thuc
PBC4 i A A A
pham dia phuong phu thudc vao toi
. T % - - Peral et al.
T6i cam thay viéc thic day khach hang mua thuce (2022)
PBCS5 |pham dia phuong hoan toan nam trong tam kiém soat
cua toi
- A T6i nghi khiach hang thich trao d6i v&i nhimng
Trai nghiém xa A n s s AT P
o El [nhén vién nha hang vé mon an lam tr thuc pham dia
i phuong dac trung (Déc san) Lin et al. (2022)
Khach hang s& nhan dugc tu van vé viéc £0i moén|
E2 [ 7, NN oA a x
an co nguyén li€u dia phuong tir nhan vién nha hang
T6i nhan thay khach hang hao himg véi mén an
E3 , 2 .
c6 thuc pham dia phuong
Toi thdy rang trai nghiém mon an lam tr thyc Kim et al. (2012)
E4 |pham dia phuong khién khach hang cam thay kich
thich
1k T6i nhan thay khach hang thuong quan tam dén
Tim kiém sy
- NS1 |nhiing trai nghiém vé mén an c6 ngudn thuc pham
moi la
dia phuong Shoukat et al.
T6i tin rang khach hang s& dugc trai nghiém mon| (2023)
NS2  |an ché bién tir thuec phdm dia phuong cua nha hang
chung t6i khac vai cac chuyeén di trude
T6i nhan thdy khach hang muon trai nghiém
NS3  |nhitng nha hang v6i nhitng di€u méi mé va khac biét
trong ky nghi ctia ho Fangxuan Li et
Toi nhan théy‘ khach hang mong mubn duoc trai al. (2021)
NS4 [nghiém nhiing di€u bat ngd ¢ nha hang trong ky nghi
cua ho
T6i tin rang viéc sir dung thuc pham dia phlIO’Ilg PratMiningsih et
NS5 |trong nha hang 13 mot diéu méi mé dbi voi trai al. (2024)
nghiém cua khach hang so vdi nhitng nha hang khac '
ar £ , , \ < o Pham Xuan
ah | 0| TO 8 K Kt Kbt g 8506 4 g s T
Lan t6i khi goi mon, t0i s& khuyén khich khach
12 |hang can nhac cac mon an ché bieén tir nguyén li€u
dia phuong Zhang et al.
T6i sé khuyén khich khach hang giéi thiGu nha (2022)
I3 |hang c6 mon &n ché bicn tir thye pham dia phuong
dén ban bé cua ho
T6i khuyén khich khach hang chon nha hang véi Pham Xuan
14 |thuc don c6 nguyén li¢u dia phuong thuong xuyén| Giang & Lé Thanh
hon Hoa (2018)
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T6i c6 ¥ dinh thiic day khach hang chon thuc don

I5 |ché bién tir nguyén li¢u dia phuong vi loi ich suc
khoe va moi truong
Hanh vi BI . T6i thuc day khé‘c.h héng ’(ﬁt moén c6 nguyeén lidu
dia phuong trong thoi gian téi ) .
= - ~ — . . . Chiew Shi Wee
T6i thuong xuyén thuc day khach hang mua mén et al. (2014)
B2 |an dugc ché bién tur thuc pham dia phuong tai nha
hang
T6i thiic ddy khach hang chon nha hang véi thuc Richa
B3 g . T s A *7| Chaudhary et al.
on c6 nguyén liéu dia phuong thuong xuyén hon (2018)
Bang 4. Bang chi sé heterotrait-monotrait ratio
Heterotrait-Monotrait Ratio (HTMT)
A B C HC I K NS PB E S
C N
A
B 0.5
17
C 0.7 0.4
16 00
H 0.2 0.2 0.1
C 89 28 26
I 0.6 0.8 0.4 0.2
29 45 04 69
K 0.8 0.4 0.3 0.2 0.5
06 51 79 07 29
NS 0.2 0.4 0.1 0.1 0.6 0.2
61 73 78 97 30 45
PB 0.3 0.2 0.2 0.2 0.4 0.2 0.2
C 09 74 08 75 13 45 72
E 0.2 0.6 0.2 0.2 0.8 0.2 0.7 0.4
44 17 26 77 16 16 99 04
SN 0.2 0.3 0.1 0.2 0.4 0.2 0.2 0.2 0.3
57 27 39 88 14 63 45 57 00

Nguon: Két qua phan tich Smart PLS
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GIOI THIEU MQT SO KY THUAT THIET KE MAU RAP TAO CAC KIEU
MAU CO DANG HINH MANG TREN SAN PHAM MAY

Tran Thi CAm Ta"*
B mén cong nghé may, Khoa Thoi trang va Du lich, Truong Pai hoc Su pham K3 thudt TPHCM
*Tac gia lién hé: Email: camtuspkt@hcmute.edu.vn

Dé tai "Gio6i thiéu mot sd ky thuat thiét ké mau rap tao cac kiéu mau co

dang hinh mang trén san phém may" tap trung vao viéc nghién ctru va trinh

THONG TIN BAI BAO TOM TAT
Ngay nhan bai: 20/04/2025

Ngay hoan thién: 15/05/2025

Ngay chip nhan ding: 10/06/2025

Ngay dang: 15/06/2025

TU KHOA

K thuét thiét ké rap;

Hiéu tng hinh mang;
Nguyén tic thiét ké;
Quy trinh thiét ké rap;
San pham may mic.

bay cac phuong phap thiét ké mau rap cho cac san pham may c6 hinh dang
dic biét. Bai tham ludn nay s& cung cip mot sé kiéu dang co dang hinh
mang trén san pham may mic, nguyén 1y thiét ké, va quy trinh thiét ké rap
cho cac kiéu tmg dung va cac k¥ thuat giup tao ra cac kiéu mau c6 dang
hinh méng, mang tinh thim my va d¢ chinh xac cao trong qua trinh san
xuat. Pay 1a mot tai liéu tham khao hiru ich va hudng mo cho nhiéu cach
thiét ké mau rap mai cho cac ban sinh vién nganh cong nghé may va thiét
ké thoi trang ciing nhu nhimg ngudi ¢6 dam mé vé linh vuc nay.

1. Giéi thiéu

Cung v6i su phat trién manh mé cua nén kinh
te con ngudi ngady cang tao ra nhleu cua cai vat
chat dé thoa man cac nhu ciu tir tdi thiéu dén Xa
xi. Doi sdng cua x3 hoi ngdy cang cao, nhu cau
lam dep ctia con nguoi ngay cang duoc chu trong,
diéu d6 da thuc ddy nhitng nha may va nha thiét ké
thoi trang khong chi can ¢ nhitng y turdong doc dao
va moi mé ma con phai biét cach trién khai thyuc
hién nhimg ¥ tudng do6. Tuy nhién, voi nhiing kién
thirc vé thiét ké mau rap 2D thi khong du dé cac
nha thiét ké thé hién dugc ddy du va rd nét cac y
tudng sang tao. Tir nhitng mau rp cin ban 2D, két
hop voi nhitng kién thirc co ban vé quy tac chuyén
dbi chlet ly, xép ly, cac ky thuét cit xoay mot vai
chi tiét trén mau rép s€ cho ra nhiing san pham dep
va la méit voi cac hiéu ung tao hinh khéi 3D.
Thong qua qua trinh nghién ctru mot s6 ky thuat
trong thiét ké rap 2D, chiing t6i dwa ra mot s cong
thirc thiét ké rap voi nhimg mau c6 higu ung 3D.
Viéc nghién ciru gitp cho chung t6i ¢6 cai nhin
tdng quan nhét vé cach thiét ké co ban, dwa ra cong
thirc chung dé tir d6 phat trién nén cac mau khac
dua trén cdc mau co ban. Trong gi6i han ctia bai
tham luan ndy, nhém nghién ctru trinh bay vé mot
$6 ky thuat thiét ké mau rap tao hiéu Gng dang
mang trén san pham may.

2. Phwong phap nghién ciru

Dua trén cac 1y thuyét vé thiét ké mau rap cua
cac tai liéu chuyén nganh trong va ngoai nudc,

nhom da nghién ctru cach thiét ké, tim hiéu mét s6
ky thuat trong thiét ké miu rap dé ung dung cho
céc san pham thoi trang.

Bén canh d6, chung t6i da tién hanh thiét ké va
may mot s6 kiéu mau san pham dé ching minh
tinh kha thi cua 1y thuyét va 1a co sé dé bién soan
tai liéu huéng dan.

3. Két qua nghién ciru

3.1 Cic phiwong phdp thiét ké tao hiu iing mang
trén sdn pham may

C6 4 phuong phap thiét ké:

Phuong phap A: Tao hiéu tng mang tron, co
mot dudng gap déi xung.

Phuong phap B: Tao hi€u (mg mang nhon 10i,
c6 mot dudng gap dbi xtng.

Phuong phap C: Tao hiéu tmg mang nhon 16m,
c6 mot duong gap déi xing.

Phuong phap D: Tao hi€u ing mang tron,
khong c6 duong gap ) xung.

Nguyén tic thiét ké: thiét ké trén mot hinh
vuong, xac dinh cac diém a, a’, b va duong truc
theo hinh 1.

b
Hinh 3.1. Nguyén tdic thiét ké cac dwong co ban
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Phuong phap A: Tao hiéu img mang tron, c6
mot duong gap d6i xtmg. Trong d6, diém c la
trung diém cuia bb’. Luu y, dudng canh soi song
song voi duong gitra than sau.

Hinh 3.2. Hiténg dan thiét ke tao hiéu vrng mang
tron, ¢é mot dwong gap doi ximg.

Phuong phép B: Tao hiéu img méang nhon 1i,
c6 mét duong gap dbi xtmg. Trong dé, ¢ 1a diém
nam trén dudng phan giac goc (bab’), goc (beb’)
la goc nhon. Luu y, duong canh soi song song voi
duong gitra than sau.

bl

Hinh 3.3. Hudng dan thiét ké tao hiéu vmg mang
nhon l6i, co mot dwong gap doi xing

Phuong phap C: Tao hi¢u tnmg mang nhon 1om,
c6 mot duong gap ddi ximg. Trong do, ab’ la
dudng phén giac goc b’, ¢ 1a diém nam trén duong
phan giac goc (bab’), goc (beb’) 1a goc tu. Luu y,
duong canh sg¢i song song vdi duong gitta than

sau.

Hinh 3.4. Huong dd~n’ thié:t ké tao hiéu itng méang nhon
I6m, co mot dwong gap doi xung

Phuong phap D: Tao hiéu ung mang tron,
khong c6 duong gap ddi xtmg. Thiét ké rap giéng
phuong phap A. Luu y canh sgi theo hinh v€, trén
rap khong c6 duong oip doi.

Hinh 3.5. Huéng din thié't,ké' tgo hiéu mang tron,
khong co duong gap doi xirng

3.2. Ky thudt tao hi¢u irng mdang nhon, trén thin
sau do dwa theo phwong phap B

Hinh3. 6. Hinh anh san pham img dung ky thudt
tao hiéu wrng mang nhon, theo phwong phap B.

Quy trinh thiét ké rap
STT Hinh anh
1 a
BAC
)
b
13
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Budce 1: V& cac duong dan Hinh 3.7. Hinh dnh san phiam iing dung ky thudt tao

mau dé nhu hinh mau hiéu ung mang tron, theo phwong phap D.

5 p Quy trinh thiét ké rap
STT Hinh anh
BACK 1
8
)
p @\ FRONT
N
b
b
11

Budc 2: Bong pen doc than

sau va mo rdp theo cac duong
dan Budc 1: V& cac duong dan mau
d6 nhu hinh mau

3 =]

ANV

Budc 3: Dat rap 1én gidy va
tién hanh thiét ké thém rap cho
phan mang theo phuong phép B Budc 2: Bong pen doc than trudce
va mé rap theo cac dudng dan

bv

3.3 Ky thudt tao hié¢u irng mdng tron, trén thin
trudc theo phuwong phap D 3

Budc 3: Dat rap lén gidy va tién
hanh thiét ké thém rap cho phan
mang theo phuong phap D
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3.4 Ky thudt tao hiéu vrng mang vuong, trén thdn 3.4 Ky thudt tao hiéu irng 2 mdang up, trén thin
trudc theo phwong phdp A trudc theo phuwong phip D

Hinh 3. 8. Hinh anh san phiam vmg dung k¥ thudt tao
hiéu 1ng mdng vuong, theo phuong phap A.

Quy trinh thict ke rap — Hinh 3.9. Hinh dnh san pham img dung kj thudt tao
STT Hinh anh hiéu 1ting mang up, theo phwong phap D.
Quy trinh thict ke
STT Hinh anh
1
4 e 1
15 BACK
| 0.5
0.5
5
q
0505 N ¢
Budc 1: Vé cac dudong dan mau
do6 nhu hinh mau 5
a
2 0.7 0.70.7 0.7
Budc 1: Thict ké than sau nhu
hinh mau.
2
<o
05 °
FRONT
05
0.5
Buoc 2: B
- Cét rap theo cac duong dan 45
- Bong pen ngang, dat rap 1én giay 5 25
va tién hanh thiét ké thém rap cho 12
phan mang theo phuwong phap A véi &> 0.7
tam gidc abb’, m¢ rap thém hinh chit Budc 2: Thiét ké than trudc nhu
nhat cbe’b’. hinh mau
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Budc 3: V& cac duong dan mau
d6 1én rap than trudc nhu hinh mau

Hinh 3.10. Hinh dnh san pham iing dung ky thudt tao
hiéu wng mdng tron ¢ co do than sau.

Quy trinh thiét ké rap
STT Hinh anh
1 05
0.5
1
THAN SAU
1
Budc 4: Téch rap than trudc
[
| |
]
a_  apal
Budc 1: Thiet ke than sau nhu
hinh mau.
05
05
THAN TRUGC
Budc 5: e
- Cat rap theo cac duong dan 4 S,
- Bat rap 1én giay, thiét ké thém lll
phéan mang theo phuong phap D n
I
I\
. 1
3.5 Ky thudt tao hiéu irng mdng tron ¢ co do JL3
than sau Budc 2: Thiét ké than trudc nhu
hinh mau

JFT, §6 02- 06/2025

130



TAP SAN THOI TRANG VA DU LICH
Trudng Dai hoc Su pham K§ thuat Thanh phd HS Chi Minh

Budc 5: Xoay rap than sau tam tai
P nhu hinh mau

THAN SAU
Budec 3:

- bong khép vai than trudce va

|
I l
than sau |
- V& duong dan nhu hinh méu I
|
@
| A
|

Budc 6: Tach rap than sau
® 1
@€
cB L \
() \
\
\
O
\ !
A
\\|
\l
BP

Budoc 7: Xac dinh duong tam
khodng m¢ rap

Budc 4: Tach rap than trudc, than
sau theo hinh
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THAN TRUGC

Budc 8: Xéc dinh nep )

4. Két luan

Trong khuén khd cta bai tham luan nay, nhém
tac gia da cd gang truyén tai mot sd k¥ thuat co
ban trong thiét ké rap dé tao cic hiéu tmg dang
mang trén than 4o kiéu nit nhu: méang tron, mang
vuong, mang nhon, 2 mang Up, va mang tron trén
¢b 40 than sau. Trong cac bai tham luén sau, chiing
t6i s& trinh bay mot sé ki thuat thiét ké rap dang

nang cao dé tao nhidu hiéu tmg khac nhau trén san
pham may cong nghiép.
Loi cam on

Cong trinh nay thudc d& tai NCKH duoc tai tro
kinh phi béi deng bai hoc Su pham K¥ thuat
Thanh Pho H6 Chi Minh. Téc gia xin chan thanh
cam on su hd trg ciia 2 em sinh vién Pham Thi
Cam Thuy va Truong Thi Thu Thuy.
Xung dot lgi ich

Céc tac gia tuyén bd khong c6 xung dot loi ich
trong bai bdo nay.
Tuyén bd dir liéu sin c6

Dit liéu hd trg cho cac kham pha cta nghién
clru nay khi doc gia yéu cdu mot cach hop ly s&
duogc tac gia lién hé cung cap.

TAI LIEU THAM KHAO

[1] Tomoko Nakamichil, Pattern Magic 2 Laurence King Publishers,
2010.
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CAC PAC TiNH CUA CHI MAY ANH HUONG PEN CHAT LUQNG

PUONG MAY

Pham Thj Ha!*

!B mén cong nghé may, Khoa Thoi trang va Du lich, Truong Pai hoc Su pham Ky thudt TPHCM

*Tac gia lién hé: Email: hapt@hcmute.edu.vn

THONG TIN BAI BAO

Ngay nhan bai:
Ngay hoan thién:

Ngay chip nhan
dang:

Ngay dang:
TU KHOA

02/06/2025
07/06/2025
15/06/2025

15/06/2025

Chi may;

So1i co ban;

Soi se/chap;

Chi s6 chi;

Tinh chdng git xodn.

TOM TAT

Chi may 1a phu liéu quan trong dugc ding dé lién két cac manh chi tiét
trén san phim may. C6 rat nhiéu 15i vé dudng may do cac khuyét tat cia
chi hodc do chat lwong vé x0, soi gdy nén, cu thé nhu duong may bi dut,
bi bé mili, bi sui chi, 16ng chi hoac mat d¢ chi khong déu.. ...Khong phai
tat ca 16i trén duong may déu do nguyén nhan tir chi may, ma c6 thé do
may moc, do thiét bi, do vai, do thao tac van hanh. Trong bai bao nay tac
gia chi trinh bay cac dic tinh cua chi, cac thong sd ctia chi s& gdy nén
nhimng khuyét tat trén duong may dé ngudi doc hiéu va lya chon chi may
phu hop véi ddc tinh cla ting loai vai, phu hop véi cac dang dudng may
va phit hop véi cac loai kim may. Cac dic tinh d6 1a chi s6 chi, thanh phan
X0 sgi dung dé san xuét chi, tinh ma sat, do bén, do dan hdi cta chi may.
Bing phuong phap nghién ciru tai liéu vé chi may, tham quan qui trinh
san xuat chi may va qui trinh kiém dinh chit lugng chi may, tac gia xin
trich dan & phan dudi day cac thong sb chi tiét cua chi may anh huong dén
chét lwong san pham may mic.

1. Giéi thiéu

1.1. Khdi niém vé chi may

Khi hai hay nhiéu sgi don dugc xoan theo
hudng nguoc lai s€ tao ra cau truc cua chi, goi la
“xoan hoan tat”. Néu khong c6 mirc dd xoan

Chi may 14 san phim ctia qua trinh se soi hoic
kéo soi, c6 do dai 16n va sir dung kha phd bién
trong may mic, c6 cong dung dé lap ghép cac chi
tiét trén san pham may va tao thim my cho san
pham may.

1.2. S¢i co bdn
1.2.1. Spi don

Chi 14 do hai hay nhiéu soi xoén lai v6i nhau
de tao thanh 1 sgi don ¢ dang soi hodc day.

Soi co ban duogc san xuét béng cach xoén céac
x0 ngan (staple) lai voi nhau hodc xodn cac xo
dai lién tyc (filament), duoc goi la xodan don
(singling twist).

Hinh 1: Mt cdt cia soi co ban

hoan tit nay thi khong thé kiém soat duoc soi chi
trong qué trinh may. Boi 1€ cac 16p soi riéng 1¢
s€ bi tach ra trong qua trinh 1ap di lap lai cua chi
khi xuyén qua 16 kim va trén mit nguyét ciia may
may.

Hinh 2: Mdr cdt cia cdc soi chap/se
1.2.2. Huéng xoan cua chi may

Chi dugc xodn theo mot trong hai huéng 1a
xo04n Z hodc xodn S.

Luc ma sat tac dung 1€n soi chi trong qua trinh
tao mili may ciing c6 xu hudng tao ra mot sd
vong xoan, chi yéu la theo mot hudng. O cac loai
may may bang, kim va méc c¢6 xu hudng chén
mot s6 vong xodn Z vao chi may.
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Nhu vay néu soi chi c6 do xodn hoan tit Z thi
s& dat dén trang thai can bang vino chdng lai su
siét chat hon ntta cia vong xoan

Con néu soi chi c6 do xodn S thi s& khong bi
xoan va do tac dong khi may chi c6 thé bi son, bi
dat. Do vay cac loai may may st dung phan 16n
cac chi may véi do xodn hoan thién 13 Z.

Z Twist S Twist

Hinh 3: Hirong xodn ciia chi may

1.3. Soi chap (Ply)

Néu xodn hai soi don lai v&i nhau sé tao thanh
soi chap (two-ply)

Chi may chu yéu dugc san xuat theo céu tric
2 hodc 3 ply va dai khi la 4 ply. Diéu nay cé
nghia 1 2, 3 hodc 4 s¢i thanh phan dugc xoén lai
v6i nhau dé tao thanh soi chap 2, 3 hoac 4 ply.

Vi chi nhidu ply ¢6 2 thao tic xodn:

a) Xoan cac xo lai voi nhau dé tao ra sgi don.

b) Xoan hoan thién: cac sgi don duoc dua vao
dé xoan lai v&i nhau, tao ra s¢i chap. O moi thao
tac xodn, hudng xoan dugc ddo ngugc dé tao ra
s¢i on dinh hoac can bang.

Hinh 4: Hinh mé phong kiéu xodn ciia soi co ban

Vi duﬂ: 3 soi xoan S dugc xoan hoan thién gheo
chir Z dé tao thanh sgi 3 ply hodc 2 s¢i xodn Z
duoc xoan hoan thién theo chir S d€ tao thanh sgi
2 ply.
1.4. Corded Thread (ddy)

Néu cac sgi ply sau d6 duoc xodn lai v6i nhau
bang mot thao tac xodn riéng bi¢t hon nira thi s&
tao ra Corded thread.

Phé bién nhét 14 cac loai day 4, 6, 9 va 12, cac
cau truc day nay dugc st dung dé san xuat do thu

cong, vi dy c6 dién 1a soi bong bén, day la loai

so1 12 day duogc tao ra bang cach xoan 6 sgi 2-

ply lai véi nhau & cong doan xoan hoan thién.
Poi véi diy thudng cé 3 thao tic xoin:

a) Xoan cac xo lai voi nhau dé tao ra sgi don.

b) Xoan don khi xoan tir 2 sgi don tré 1én de
tao thanh s¢i xe

c¢) Xoan hoan tat 1a vong xoan dugc thém vao
0 giai doan xoan cudi cung dé tao ra day.

Hinh 5: Hinh mé phong cdc soi xodn thanh ddy

Huéng xoin 0 cac giai doan khac nhau trong
qua trinh san Xuat day s& phu thudc vao két qua
cudi cung mong mudn. Vi du, mét s6 soi duoc
xoén theo huong z, S, Z theo cac giai doan lién
tiep va doi voi mot sgi khac co thé la z, Z, S.

Dbi vai sgi bong, hudng xoanlaz, S, Z

(Qui wéc: vong xodn kéo sgi dwgc mo ta
bang chit in thwong va vong xodn don, vong
xoin hodn thién dwoc ky hiéu bang chiv in hoa)

2. Cic thong sb ky thuit ciia chi may
2.1. 86 lwgng hodc kich thwéc ciia chi may

Sé lugng hoac kich thude cua chi nham xac
dinh d6 manh cua chi ( con goi 1a mat dd tuyén
tinh) thuong duoc do ludong nhu sau:

» Khéi lwong trén mbi don vi d6 dai (ky hiéu
boi hé thong dém truc tiép).

= Po dai trén mot don vi khdi luong (ky hiéu
boi hé thong dém gian tiép)

- Hé théng dém truec tiép: gdm co hé thong
Tex, h¢ thong Denier. Hé thong nay nay phan dnh
s6 soi hodc chi cang cao thi chi cang nang (day).

- Hé théng dém gian tiép: gom c6 hé théng
English Cotton Count va hé thong Metric. Hé
thong nay nay phan anh sd lugng cang cao thi chi
cang nhe (manh hon).

2.2. Hé théng dém truc tiép
2.2.1. Hé théng Tex

La khéi luong tinh bing gram trén 1.000 mét
chi.
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- Decitex 1a khéi lugng tinh bang gam 10.000
mét chi (Dtex)

- Kilotex 12 khéi lwong tinh bang kildgam cua
1000 mét chi.

VD: Tex 60/3 nghia la 1y 1.000 mét chi dem
cén, ndng 60g va dugc se lgi bodi1 3 soi don.

- Dtex150 x 2 nghia la lay 10.000 mét chi dem
can, ndng 150g va dc se lai boi 2 sgi don.

2.2.2. Hé thong Denier

Thudng duge sit dung dé mé ta san pham soi
filament, 12 khdi luong tinh bang gram ciia 9000
mét soi (soi dai lién tuc)

Ky hiéu 210D/9: c6 nghia la can 9000m chiéu
dai soi con cua chi thi c¢6 trong lugng 210g, trong
chi nay c6 9 sgi con se lai voi nhau

- Chi c6 ky hiéu 210D/3x4: ¢6 nghia sgi con
ctia chi ¢6 chi s6 1a 210D, nhung trong d6 c6 12
soi con se lai v&i nhau theo cach thirc nhu:

+ Se lan thr nhét gém c0 4 soi con tao thanh
chi se don

+ Se 14n tht hai v6i 3 chi se don vira thuc hién
bang cach dit song song cac chi lai canh nhau dé
tré thanh chi se kép.

Ky hiéu Den 167 x 2: dé mo ta mot soi doi
trong d6 cac soi c6 thanh phan déu la Denier 167.

2.3. Hé thong dém gian tiép

2.3.1. Hé thong English Cotton Count (con goi
la Numero English (Ne)

La s6 luong doan dai 840 yard cua soi chi
trong 1 pound trong luong.

- Ne 40/1 dé md ta mot soi don c6 kich thude
l1a Ne 40

- Ne 40/2 dé mé ta mot soi d6i duoc xodn tir
sQi nay.
2.3.2. Hé thong Metric (Nm)

La s lugng chiéu dai 1000 mét tinh theo
trong Iugng 1000 gam cua chi

- Ky hiéu: Nm 67/1 dé mé ta soi don c6 kich
thudce 1a 67Nm

- Ky hiéu: Nm 67/2 dé mé ta mot soi doi duoc
x0dn tir sgi don ¢6 kich thude 67Nm.

2.4. Grist

Thém mét cach ky hiéu khac cta chi may la
khai niém Grist, con goi 1a “sé liéu két qua”.
Diéu nay thay ddi cach viét mo ta chinh xac céu
triic ciia chi va kich thudc cta cac soi thanh phan.
Vi du:

= Mot soi chi ¢o kich thwoc: Dtex 200 x 2 —
thi co Grist la: Dtex 400 hodc Tex40

= Mot soi chi co kich thuoc: Ne 32/2 — thi co
Grist la: Nelé.
3. Phwong phap nghién ciru

Bing phuong phap tham khao céc tai liéu vé
ndi dung chi may tir cac gido trinh, bai gidng cta
cac gidng vién trong bd mdén cong nghé may khoa
Thoi trang va du lich. Pong thoi tham quan thyc
té qui trinh san xuét chi may, qui trinh kiém dinh,
danh gia chat lugng chi may sau san xuat, tac gia
nghién ctru di tong hop cac phan 1y thuyét quan
trong vé chi may trong d6 néu 13 cac dic tinh k§
thuat cia chi may c6 anh huong dén chit luong
dudng may khi 1ap rap san pham.

4. Két qua va ban luin

Tinh chét cta chi may anh hudng rat nhiéu dén
chat lugng dudng may. Do vay khi lya chon chi
may can quan tdm dén cac tinh chat sau cua chi
may d€ lya chon chi cho phu hop. Dong thoi cling
can chi y dén cac 101 trén dudng may dé hiéu duoc
nguyén nhan va khac phuc cac nhugc di€m do chi
gay ra.

4.1. Cac dac tinh cua chi may
4.1.1. Tinh chong giit xodn

La mot trong nhitng yéu cau hang dau cua chi
may dé bao dam chi khong bi quin trong qua trinh
may. D6 xodn khong ding co thé din dén su
khong 6n dinh tai thoi diém tao miii may, khién
cho moéc bi chao hodc 1am ché soi hoac khong moc
duogc chi s€ gay ra bo miii chi.

Do xodn duoc dinh nghia 1a s6 vong duogc
thém vao trén mdi mét soi hodc chi dugc san
xuét. Néu d6 xodn qua thép, cac soi ¢6 thé bi son
va dut.

Néu d6 xodn qua cao, do linh hoat ctia sgi c6
thé gay ra su 161, tao nut that hodc dut sgi. Do
chinh la nguyén nhan tao ra ¢ gut chi.

4.1.2. Dg khuyét tat

Tt ca cac chi may phai c6 d6 déu cao (duoc
xac dinh theo dd gidn hay theo khéi lwong).
Nguyén nhan phd bién nhat khién chi bi xau khi
may 1 c6 nhiéu diém 13i trén chi. Mirc d6 diém 15
trén chi thanh phdm phai dugc khdng ché ¢ murc
thip nhét.

4.1.3. Dg bén

Pé co thé chiu duoc cac ung suét khac nhau
sinh ra trong qua trinh may thi chi may phai c6 do
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bén thich hop. Chi c¢6 d6 bén cao s& giam dut, giam
thoi gian ngtrng may.
4.1.4. Tinh dan hoi

Chi c6 tinh dan hdi cao c6 nghia la c¢6 d6 cing
cao, két hop véi cau trac cén bang xoe"m s€ hinh
thanh vong may dat yéu cau, hiéu suét may cao va
khong bi bo mili. D6 co dan cua chi thé hién tac
dong cuia lyc cang bén chi.

4.1.5. Do dai

Chi may phai c6 kha nang chiu dugc nhiing tac
dung nhiét va tac dong co dot ngdt cao trong qua
trinh may. Chi c6 d6 dai tir trung binh dén cao s&
dé may va it bji dit hodc bi tén thuong trong qué
trinh may.

4.1.6. Tinh ma sat

Tinh truot va tinh chit ma sat ciing 14 nhimg
yéu ciu quan trong nhat cua chi trong qué trinh
may. Nhitng luc sinh ra trong qué trinh may chu
yéu 1a do ma sat giira chi may va cac chi tiét cua
may may.

Chi dugc x0 qua 16 kim (chi trén) dién hinh la
chi duoc san xuat tir X0 tong hop thi trong qua
trinh san xuét loai chi ndy chi can phai thém mat
cong doan bdi tron dé giam luc ma sat ndy.

Giita chi va vai ciing can phai c6 mot lyc ma
sat tinh twong d6i dé giup siét chit mii may va
tranh bi tudt duong may. Chi se (chi dugc tao ra tir
X0 ngan) s& tao ma sat tinh t6t hon chi filament
(chi dugc tao ra tir xo dai).

4.1.7. Tinh 6n dinh nhiét

Nhiét sinh ra trong qua trinh may 1a do ma sat
gitra kim va xo trong chi. Hi€u Gng sinh nhiét trén
chi tay thugc vao dién tich tiép xuc cta chi voi
kim, vao thoi gian tiép xuc va ap luc thing goc véi
bé mat tiép xuc.

Nhiét thuong gay ra vét chay trén cac loai xo
tu nhién nhu xo cotton, xo len. Con xo tong hop
thi bi mém va chdy ra khién cho duong may kém
bén hodc dé lai vét nhya tan chay trén bé mat vai.
Chi ciing co thé bi chay hoac dut gay ton thoi gian
phai x0 chi lai va trong nhiéu truong hop chi co
thé nong chay va bit day 10 kim.

4.2. Mot s6 loai chi may thong dung hién nay
4.2.1. Chi to vat s6

C6 céu trac dan ¢6 do mém mai va co gian cao,
thich hop cho chi moc trén may may trang tri va
may may vat s6. Ngoai ra voi do se thich hop, chi
to vt sb con gitip tranh hién twong bung to
filament trong khi may, gép phan ting cuong lyc

duong may va tang do an toan cho cac duong may
danh bong.

Ap dung chinh cho céc san pham dét kim, trang
phuc thé thao, d6 boi, trang phuc tré em, trang
phuc lot

4.2.2. Chi co loi (Core-Polyester)

La loai chi may c6 16i bang xo filament bao boc
bén ngoai boi soi xo ngan polyester rat phu hop
cho cac duong may yé€u cau sy tinh té, cuong lyc
duong may cao va doi hoi di€u kién 6n dinh nhiét
do cao.

Chi c6 161 1a mdt cai tién dot pha vé cong nghé
san xuat sgi chi may, cau tric se soi dac biét giap
s¢i chi may c6 161 Core-Polyester c6 nhiing tinh
nang vuot trdi so v&i s@i chi may xo ngan
polyester.

Ap dung chinh: Tit ca cac loai trang phuc ké
ca vét liéu bang da.

Nhiing lgi ich chii yéu:

+ Kha ning may tuyét voi mang lai ning suat
toi da.

+ Cuong luc va d6 dai cao hon 40% so voi chi
may xo ngan cung kich co.

+ La giai phap gitip giam thiéu hién trong nhin
duong may.

+ Gilp téang cuong lyc duong may, phu hop
cho cac san pham may mic c6 yéu cau xu ly bén
giat nang nhu: giat da, giat tay, giat axit,...

4.2.3. Chi xo dai lién tuc (Continuous Filament
Polyester/CFP)

La chi c¢6 sy két hop hai hoa giita d6 manh va
cuong lyc cao, loai chi nay ly tudng cho cac san

phim may mic yéu cdu dudng may 4n, vién gp
va giam nhan trén cac loai vai min.

Chi xo dai lién tyc con gdop lam giam chi phi
san xuét, thoi gian may va dam béo tan dung ning
sudt may bang cach giam thoi gian do dut chi, giy
kim, ngung may, chinh mays,...

Ap dung chinh: trang phuc 16t va do boi, san
phém da va 18u bat, bao ho lao dong, trang phuc
vest

Nhiing lgi ich chii yéu:
+ Cuong luc voi do cang dac biét
+ Bén mau va do bong tuyét voi
+ Bén ma sat va hoa chat tot
+ Ngoai quan mém mai va tao nha.
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4.2.4. Chi xo ngdn (Chi may Astra)

La loai chi may xo ngin cao cip 100%
polyester v61 d§ bén dut cao. Pay 1a loai chi may
thong dung hién duoc nhleu cong ty may mdc su
dung vi ¢ thé dap tng t6t nhimng yéu cau da dang
clia cac san phdm may cong nghiép.

Chi may Astra v6i chét luong 6n dinh gop phan
lam giam chi phi san xuat, thoi gian may va dam
bao tan dung tuyét doi nang suat may bang cach
giam thoi gian do dut chi, gy kim, ngimg may,
chinh may,...

Ap dung cho cac san pham 40 so mi va 4o kiéu
ntt, dét kim, jgcket, bao hd lao dong, trang phuc
lot, tré em, quan tay, Jeans.

Nhing loi ich chi yéu:

+ Bén v6i anh sang va hoa chat.
o* Puoc hd trG, hd b’6i tron dic biét dé cung
cap kha nang may tot nhat
4.2.5. Chi Smocking

Puoc str kha rong rai trong nganh may mac nho
¢6 cac uu diem:

- Do bén cao: chi smocking thuong dugc lam
tur cac loai sgi nhu Spandex, Polyester, Nylon,...
gitp chi khong de bi dat khi may va khi vai bi cang
ra.

- b6 min mang: Chi smocking c6 bé mit min,
tao tinh tham my.

- Kha nang co gian tdt, d6 bén cao

- Ung dung: v& ngan, ging tay, d6 16t, chi may
d€ may vao vai (ao thun nhtn),...

4.2.6. Chi kim tuyén

Chi kim tuyén dugc str dung kha pho bién trong
théu thua nho c6 tinh tham my cao, phan chiéu anh
sang tot tao dugc hiéu ting lap lanh. Chi ¢6 dd bén
cao vi dugc lam tir cac sgi kim loai hodc sgi tong
hop trang kim loai, khé bi @it va chiu dugc sy mai
mon trong qué trinh st dung. Tuy nhién chi kim
tuyén c6 thé gay tinh huong kho xur Iy hon so voi
chi may thong thuong do c¢6 thanh phan kim loai
cua no.

5. Két ludn

Dé phan tich k¥ hon cac thong s k¥ thuat cua
chi may con can phan tich qui trinh san xuat chi
may, néu thém dac tinh cua cac loai x0, soi ding
dé san xuat. Trong pham vi ctia bai bao nay tac gia
chi trich dan cac khai niém co ban cua chi may dé
ban doc khi lua chon chi can quan tam dén cac
thong sb cu thé nao cua chi va trong qua trinh sir
dung chi ciing nhan biét mot s6 16i vé chi gay nén.

Loi cam on

Xin giri 10i cam on chan thanh nhat dén cyu
sinh vién K07 Nguyén Vin Xuan hién dang phu
trach san xuat tai Cong ty chi may Khoi Chi Hung
da hd tro nghién ctru nay.

Xung dét lgi ich
Tac gia tuyén bd khong co xung dot loi ich
trong bai bao nay.
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PHAN TiCH CAM XUC CUA DU KHACH PEN HOQI AN

Huynh Thi Duyén !, Huynh Thi Thanh Hién !, Ta Thi Thu Hwong', Nguyén Thi Ha My !,

Trwong Thi Huyén Nga

" La Kiéu Nhi !, Lé Hién Tho'!

! Sinh vién nganh Quan tri nha hang va dich vu dn uéng, Khoa Thoi Trang va Du Lich, Trwong PH SPKT TP.HCM
*Tac gia lién hé. Email: 23159034(@student.hcmute.edu.vn

Nham muc dich nghién ciru khdm pha va phan tich cam xtc chan thyc ciia
du khéch sau khi ghé tham Phd c6 Hoi An, bai bao nay d tién hanh phan
tich cam xuc cua du khach dbi voi Hoi An dua trén 60/1200 binh luan thu
thap tir cac mang xa hoi. Bai nghién ctru nay cho thiy nhiing két qua da
chiéu vé cam nhén cta du khach vé trai nghiém du lich nhu: kién trac, méi
truong, gia ca va chat luong dich vu tai cac dia diém du lich. Dé cai thién
trai nghiém khach hang va nang cao chit lugng dich vu va hinh anh Ph
¢ Hoi An trong mat du khach, bai nghién ciru da dwa ra mot s6 bién phap:
cai thién co s& vat cht, minh bach vé gia ca, tang cuong td chuc quang

THONG TIN BAI BAO TOM TAT
Ngay nhén bai: 29/04/2025

Ngay hoan thién: 20/05/2025

Ngay chdp nhan 10/06/2025

dang:

Ngay ding: 15/06/2025

TU KHOA

Phé ¢b Hoi An;

Cam xtc cua du khach;

ba cac 18 hoi su kién, cac tour du lich theo mua dé thu hat khach hang
nham dam béo sy phat trién bén virng cia nganh du lich noi day, ma con

Phan tich cam xuc;
Chét luong dich vy;
Trai nghiém khach hang;

giit gin nét dep cd kinh, truyén thong ctia Hoi An cho thé hé mai sau.

1. Gi6i thiéu
Dat vin dé

Hoi An khéng chi duge biét dén 1a mot Di san
Vin hoa Thé Gidi duge UNESCO cong nhan ma
con 1a mot thién duong du lich hip dan véi vé dep
b xua, hoai niém va khong gian vin hoa dic sac.
“Du lich Ho1 An” dang dan tro nén pho bién va la
“diém dén hdp din” cua cac du khach trong va
ngoai nude. Dit liéu thong ké cho thay du lich Hoi
An dang trén da phuc hoi va phat trién manh mé
sau dai dich, noi day thu hit hang triéu du khach
ca trong va ngoai nudc mdi nam. Khi tdng luot
khach dén Hoi An trong nam 2023 1 4.000.000
luot, tang 99,79% so voi cung ky nam 2022; trong
do6, khach qudc té 3.000.000 luot, ting 327,63% so
v6i cung ky [1]. C6 thé néi, lugng khach dén Hoi
An qua cac ndm ngay cang gia tang, vy lam sao
dé dam bao duogc lugng khach dén day sé tiép tuc
tang trong twong lai? Can lam gi dé biét dugc dicu
ma du khich cam thay thich thi hay con van dé gi
ban khodn trong qua trinh tham quan? Luoén co
nhiing ban khoan cua du khach ma chung ta khong
thé doan duoc, vy ching ta can lam gi?.

Muc tiéu nghién cvu

Phén tich cam xtc va y kién cia du khach (tich
cuc, tiéu cuc, trung hoa) ddi v&i Phé ¢ Hoi An dé
¢6 céi nhin toan dién vé cam nhan cta ho.

Xac dinh yéu t6 anh huéng dén cam xtc cua du
khach: dich vy, van hoa, am thuc va canh quan.

Pua ra nhitng khuyén nghi cho cac nha quan ly
du lich va doanh nghiép dia phwong nham cai thién
chat luong dich vu va nang cao trai nghiém cia du
khach.

Ciu trirc bai viét

Ho6i An 1a mét thanh phé ¢6 toa lac & ha luu
con song Thu Bdn, mot trong nhimg diém dén du
lich noi tiéng nhét tai Viét Nam. Voi nhimng ngdi
nha ¢ kinh, phd ¢b ruc r& anh dén 10ng da thu hut
du khéch nho vé dep ty nhién cung gia tri lich st
va van héa phong pht. Du thu hat mét lugng 16n
du khach, dé hiéu r6 hon vé& trai nghiém thuc té
ctia ho khi dén Hoi An, nhém nghién ctu da lya
chon dé tai Phan tich cam xuc cua du khach dén
Hoi An.

Mic du Hoi An duge biét dén voi nhibu trai
nghiém tich cuc, van c6 khong it du khach gip
phai mot s6 van dé trong qué trinh tham quan, nhu
chit lugng dich vu chua dat yéu cau hay tinh trang
qua tai. Viéc phan tich cam xuc s€ nhén dién
nhimg yéu td tao nén sy hai long, sy thich thi hay
su that vong cua du khach, tir d6 dé xuét cac giai
phap nham cai thién chit luong dich vu va nang
cao trai nghiém du lich tai Ho1 An. Théng qua
nghién ctru nay, nhém nghién ciru khong chi muén
dem lai gbc nhin siu sic hon vé& cam nhan cua du
khach ma con gop phan vao sy phat trién bén viing
cua nganh du lich dia phuong.

Céu tric ciia bai bdo gdbm 8 phan: 1. Tén bai
béo; 2. Tém tét; 3. Tir khoa; 4. Gibi thiéu, Dat van
dé va Muc tiéu nghién ctru; 5. Phuong phap nghién
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ctru; 6. Két qud va ban luan; 7, Hudng phat trién
va két luan; 8. Tai liéu tham khao.
Gidi thigu vé Hpi An

Vi tri dia Iy: Hoi An 1a mot thanh phé ¢6, c6
dién tich khoang 61,71 km?, thudc tinh Quang
Nam, mién Trung Viét Nam, nam bén bo song Thu
Bon, cach thanh ph Pa Nang khoang 30km vé
phia Nam [2]. Véi vi tri ven bién, Hoi An c6 khi
hau nhiét d6i gi6 mua, chia thanh hai mua ro rét:
mua mua tir thang 9 dén thang 2 va mua kho tir
thang 3 dén thang 8. Nhiét d6 trung binh nam dao
dong tir 25°C dén 29°C [3].

Lich st: ¢6 lich st phat trién 1au doi, c6 nhiéu
khu pho cd duge xay tur thé ky 16, 1a mot thuong
cang quoc té sam uat noi giao thuorng gitra Viét
Nam v6i cac qudc gia nhu Trung Qudc, Nhét Ban
va phuong Tdy [4,5]. Thanh phd nay ndi bét voi
nhing kién triic ¢6 kinh, dic biét 1a khu phd c6 Hoi
An, dugc UNESCO cong nhén 1a Di san Van hoa
Thé gidi vao nam 1999 [6].

Vin hoa: sy hoa quyén cac nén vian hoa khac
nhau, v6i nhitng 1& hoi, mén an va nghé thuat doc
d4o. Cac mon in nhu cao lau, mi Quang hay banh
mi Hoi An d4 tré thanh thuong hiéu ndi tiéng [7,8].

Diém dic trung: Diém dic trung ciia Hoi An la
1a su két hop hai hoa giita vé dep c6 xua va sy hién
dai, v&i nhiing di san van hoa quy gia tir lau doi va
16i séng truyén théng van dugc bao ton. Phd cb
Hoi An ndi bat v6i nhitng ngdi nha c¢d, mai ngdi
do, cac ctra hang, quan an dam déu 4n lich su. Pic
biét 1a dai dén 1ong d6 - biéu twong cua noi day,
mang lai cam giac hoai niém, nhé thuong, 4m
ciing ma dam tham da thu hat du khach tir khap
noi trén thé gidi [9,10].

2. Phuwong phap nghién ciru
Thu thap dir li¢u

Pé nghién ciru cam xtic ciia du khach ddi véi
Hoi An, viéc thu thap dit liéu chinh xac va day du
12 yéu t6 then chét. Nhom nghién ciru, da thyc hién
quy trinh thu thap dit liéu tr mang x3 hoi dé thu
thap 1200 binh luan lién quan dén Phd c6 Hoi An.
Qua trinh nay st dung cong cu tu dong Instant
Data Scraper dé thu thap binh luin tir cac trang
mang xa hdi chinh thirc va cac dién dan truc tuyén
lién quan. Nho do, mot tap dir liéu da dang da duoc
xdy dung, phan énh nhiu géc nhin khac nhau tir
cong ddong mang.vé Hoi An.

Dé xudt phwong phdp phan tich két qui
Phan loai cam xuc

Sau khi hoan tat viéc thu thap dir li€u, nhém
nghién ctru tién hanh sang loc va phan loai 1200

binh luan thanh ba nhém cam xuc chinh: tich cuc,
tiéu cuc va trung 1ap. Qua trinh nay dugc thyc hién
th cong mot cach can than, tirng binh luan dugc
doc va phan loai dua trén ngit canh va cach dung
tir. Tir d6, 60 binh luan tiéu biéu duoc lya chon
cho mbi nhém cam xtc, bao gém 20 binh luan cho
nhom ti€u cuc, 20 binh luan cho nhém tich cuc va
20 binh luén con lai cho nhém trung hoa. Viéc nay
gitip 1am rd cach du khach thé hién cam xuc ciia
minh d6i v6i Phé ¢6 Hoi An qua mang x3 hoi.

Thong ké s6 heong

Sau khi phan chia dir liéu thanh cac nhom cam
xtc chinh nhém nghién ctru tién hanh thong ké s6
luong binh ludn trong mdi nhém. Két qua cho
théy, ¢0 119 binh luan tiéu cuc, 1038 binh luan tich
cuc, 67 binh luan trung hoa. Phan tich théng ké
gitip xac dinh ty 1& phan b cia ting loai cam xdc
trong tap dir liéu. Tir 46 dua ra cai nhin tong quat
va toan dién vé cam xuc cia nguoi dung doi véi
Phé ¢b Hoi An trén mang xa hoi.

Phdn tich ngi dung

Dé hiéu sdu hon cam xuc cua nguoi ding,
nhom nghién ctru tién hanh phan tich noi dung dya
trén tinh toan thong ké mo ta. Cac tir ngit xuét hién
nhiéu nhét 1a dia danh Hoi An mot di tich lich sir,
chua ciu, thoi tiét, ngudn nudc, thirc an, 18 hoi,
thai d6 cia nguoi ban hang. Bang cach phan tich
céc tir khéa va cum tir xudt hién phd bién trong
timng nhém cam xtc, c6 thé tim ra ngir canh va
nhitng diém chung giita cac binh luén. Piéu nay
giiip nhom nghién ctru nam bét rd hon nhing yéu
t6 cu thé gdy ra cam xuc tich cyc, tiéu cuc hodc
trung 1ap d6i v6i Phd cb Hoi An.

So sanh ket qud
THONG KE CAM XUc cUA DU KHACH

Mot phan quan trong ctia phén tich 14 so sanh
cac két qua dé xac dinh xu huéng chung cta cam
xtc dbi voi Phd C6 Hoi An. Nhom nghién ciru s&
tién hanh so sanh ty 1€ cta cac binh luan tich cuc,
tiéu cyc va trung hoa dé¢ dua ra danh gia vé mic
d6 anh hudng cua modi loai cam xuc 1én hinh anh
va quan diém cta nguoi ding vé dia diém nay trén
mang xa hoi.

Phan tich sau hon
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Cubi cuing, nhém nghién ctru s& tién hanh phan
tich ky ludng hon bang cach xem xét ngit canh
xung quanh tirng binh luan. Céc binh ludn cta du
khach lién quan dén cac ngir canh nhu: Hoi An la
di tich lich sir 1au doi va kién triic doc déo 1 diém
dén hap dan nhét tai Viét Nam. La bao tang song
vé lich sir va van hoa. Chuia cau 1a mot trong nhiing
diém dén khong thé bo qua khi dén phd co Hoi An.
Tuy nhién, viéc Chuia Cau dang dugc tu stra khién
du khach khong thé “check-in” tai day, gay ra su
tiéc nubi va lam giam trai nghiém do1 v6i mot sb
ngudi. Ngoai ra, diéu kién thoi tiét ning nong hodc
¢6 mua ciing khién du khach gip kho khan trong
viéc tham quan va chyp anh. Mot s binh luin
phan 4nh tinh trang 6 nhiém ngudn nudc do rac
thai sinh hoat gdy ra mui kho chiu. V& am thyc,
nhiéu y kién cho rang thirc dn & Hoi An ré, ngon
nhung chua thyc sy ddm bao v€ sinh. Mt sb6 du
khach nudc ngoai ciing bay té sy khong hai long
vé hién tuong "khdng gia", dic biét khi bi tinh gia
cao hon so voi nguoi dia phuong. Thong qua qua
trinh nay, nhém nghién ctru hy vong c6 thé hiéu 10
hon v€ ly do va trang thai cam xtc cua ngudi viét
khi ho dang mdi binh luan. Viéc nay sé gitip chung
t6i xay dung mot burc tranh tong thé vé& cam xuc
ctia ngudi dung ddi véi Phd C6 Hoi An trén mang
x4 hoi.

3. Két qua va ban luin
3.1. Phan tich cam xuic cvia 60 binh ludn

Ho6i An 13 noi ma khién ai ai ciing mudn quay
lai. Khong gian yén binh, nhitng ngdi nha c6 kinh
va nhiing con dudng lat gach vang nhu lac vao mét
thé gidi khac. Phd c6 Hoi An vé dém thuc su la
mot tuyét tac. Anh dén 10ng lung linh soi bong
xubng mit nuéc séng Hoai tao nén mot khung
canh lang man dén nao 1ong. Chéc chan sé cho ban
cam giac khong bao gio quén dugce khi ngdi trén
thuyén, ngam nhin phd ¢b tir mot goc do khac. Va
nhing diéu tot dep thuong dugce biét dén rong
rdi chi 1a mot phan nho so véi toan bo trai
nghiém thyc té, bao gém cd nhitng van dé con
tdn tai, vAy nén khi khach du lich dén day ho cho
ta nhitng danh gia tt nhung ciing khong tranh
khoi nhimng diéu khong hai 1ong ciia ho khi binh
thuong chi dugce nghe nhiing review hay, tét dep
vé noi day. Mot phan du khach kha bic xic vé
dich vu va gié ca ¢ day, tang qua muc binh thuong
dac biét 1a khach nudc ngoai, ngoai ra ho danh gia
Phé ¢6 tu sira nhiéu co thé lam thay doi ban
chat, 1am mét di nét c6 kinh nguyén béan, thém
vao d6 la tinh trang 6 nhiém nuéc véi bang
chimg vé rac thai ton dong trén song. Va tat
nhién, trai nghiém mot tour du lich khong thé thiéu
duoc nhitng 10i nhan xét ¢6 ca khen 1an ché hay

noéi cach khac 1a nhom binh luan trung lap, ho cho
ta nhitng 10i nhan xét dudng nhu cong tam nhat,
ho mang dén cai nhin khach quan vé ca hai
mat, giap chung ta c¢6 cai nhin rd nét hon khi
tham khao phan hoi trude khi quyét dinh diém
dén.

Tuy vay, thi cdm xtic & mdi ngudi mdi khac, co
thé nguoi khac dén voi Hoi An vi ddc san thac an
vi céc 1i do khac nhau nén mong mudn, ki vong
ctia ho khac véi chung ta. Vay nén chung ta néu
c6 thé hiy trai nghiém thir mot 1an chtr khong chi
phu thudc nhiéu vao nhitng nhan xét, danh gia cua
nguoi khac.

Théng ké s6 liéu

Trong 60 binh luan dugc chon loc tir Google
Maps, Youtube thi c6 duoc ty 1& phan trim cia 3
nhom cam xuc:

Nhom cdm So lwgng Ty 1€ %
xuc binh luin
Tich cuc 20 33,40
Tiéu cyc 20 33,27
Trung hoa 20 33,33

Tir bang thong ké trén mdi nhom cam xuc tich
cuc, tiéu cuc va trung hoa déu chiém ti 1é trén 33%.
Tu khoa phé bién xuét hién ‘trong nhom cam
xuc tich cyc: vé khong gian, phé cb dé lai nhimng
an tuong sau sdc vé canh quan voi nhimg nét dep
“kién triic ¢ kinh, 1au doi”, “thich hop dé checkin
v6i 40 dai truyén thong cua Viét Nam”. Nhing
khach nghi dudng tai day rat yéu thich “khong khi
trong lanh, binh yén noi diy vao mdi budi sém”
“rat thich hop cho viéc di bo hay dap xe vao
bu01 sang”; mot_ sO khach lai thich “khong khi
nhon nhip khi vé dém”, “ruc r& sic mau tir rat
nhiéu dén 1dng duoc thip sang khi chang vang va
cac hang quan”, phé cb tap nap véi nhitng quan x4
dong duc voi nhiing “moén an ngon” va dac trung
noi day; dic biét khong thé khong noi dén cac hoat
dong nghi ngay ti khu phé ndy do 1a “tha dén
long” “di thuyén ra song Thu Bon va tha dén nudc
ngim canh hai bén bo ho rat dep”

Tir khoa xuét hién nhiéu trong nhom cam xuc
tiéu cuc: “thoi tiét nong”, “Un tic giao thong”,
“song, kénh kha ban”, “tu stra nhidu lam mét vé
dep cd kinh”, tinh trang bu6n ban “chéo kéo va gia
ca cao” va “thai d¢ dich vu khong t6t lim” va
“kiém soat an ninh kha 1ong 1é0”.

Tir khoa xuét hién nhiéu trong nhom cam xuc
trung hoa: phan 16n danh 16i khen vé canh quan
“view dep”, yéu thich khéng gian va con nguoi &
Hoi An; va nguogc lai ho cam théy dan “mét di vé
dep ¢d dién vén c6” do tu stra qua nhiéu, “thai do

A

dich vu t&” va “thoi tiét kha nong”.
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3.2. Nhin xét tiv két qud phan tich

% Xu hudng tich cuc ma du khdach danh gia
vé Hoi An
Véi da sé danh gia tich cuc, Phd ¢6 Hoi An la
diém dén dugc du khach dic biét yéu thich. Du
khéch bi mé hodc béi kién trac ¢d kinh, khong gian
yén binh va ban sac van hoa truyén théng duoc bao
ton nguyén ven. Nhiing ngoi nha réu phong, den
16ng lung linh cing nhip song chdm rai mang lai
cam giac thoat ly khoi sy 6n ao do thi, tao nén trai
nghiém tinh than sau sic. Khong chi canh quan,
cac hoat dong nhu di thuyén song Hoai, tha dén
hoa diang, hoc lam thu cong truyén théng hay
thuong thie am thyc dia phuong nhu cao lau, mi
Quang ciing lam phong phu thém chuyen di. Nhleu
du khach con mudn "quay lai", thé hién su gin bo
va hai 1ong cao. Diéu nay cho thiy, su hai 1ong cua
du khach khong chi dén tir vé dep vat chat ma con
tir kha niang ciia Hoi An trong viéc két nbi cam
xuc, khoi goi ky trc va mang lai trai nghi€ém cé
nhan hoa siu sic.
% Nhitng mdt tiéu cue pho bién trong binh
Iugn vé Hpi An
Bén canh nhiing phan hoi tich cuc, két qua
nghién ctru ciing ghi nhan mot sd van dé tiéu cuc
c6 tinh hé thong ma nhiéu du khach phan anh. O
nhiém mai truong, dic biét 14 rac thai trén song va
khu trung tdm, 13 nguyén nhan hang diu lam giam
trai nghiém. Tiéng on, khoi bui va mat do khach
quéa cao vao mua cao diém ciing khién phd c6 mat
di vé yén binh vén co. Chat lwong dich vy khong
ddng déu ciing 1a diém gay tranh cai. Mot sé du
khach, ddc biét 1a khach qudc té, phan anh tinh
trang ké gia, phan biét gia ca, va thai do thiéu
chuyén nghié€p tir mdt b phan nguoi kinh doanh
dia phuong, cung cac hanh vi chéo kéo, ép mua.
Viéc tu stta mot sd hang muc thiéu tinh nguyén
ban ciing 1a mdi lo ngai, khién du khach cam thiy
mat di sy "cd kinh that". Diéu nay dat ra thach thurc
vé su can bang giita phat trién du lich va bao ton
van hoa.
s Lido va ngit canh xung quanh nhitng binh
ludn trung hoa
Bén canh cac danh gia tich cuc va ti€u cuc,
nhom binh luén trung 1ap du it hon nhung lai mang
dén cai nhin sdu sdc vé ky vong va trai nghiém
thyc té ctia du khach tai Hoi An. Nhimg phan hoi
nay thuong xuét hién khi du khach khong gap phai
van dé 16n, nhung cling chua thyc sy an tuong.
Dich vu va co s& vat chat 6n dinh nhung thiéu dot
pha: trai nghiém an toan nhung chua di doc dao
dé tao du 4n. Tac dong tir yéu t6 khach quan: thoi
tiét khic nghiét hay vé sinh méi trudng chwa dong
bd ¢ thé anh hudng dén chuyén di. Su khac biét

trong ky vong: du khach c6 thé cam thiy thuc té
khong hoan toan tuong xung véi nhiing hinh anh
dep trén mang xa hoi. Pang chu y, cac binh luan
nay thuong kém theo nhiing gbép y mang tinh xay
dung, cho thay du khach van tin tuong va hy vong
Hoi An s€ c¢6 nhiing cai thién ro rang hon. Day la
nhom ddi tugng tiém ning c6 thé quay lai néu chat
lugng dich vu dugc nang cao va trdi nghiém duogc
lam méi.

3.3. So sanh va lién két

Tich cuc: Dya trén 1200 danh gia, Phd c¢6 Hoi
An nhén dugc ty 18 danh gia 5 sao 4n twong 1én
dén 89,17%. Cho thdy du khach rat hai 1ong véi vé
dep kién trtc ¢ kinh, 4m thuc da dang va khong
khi yén binh ciia phd c6. Kha tot: Panh gia 4 sao
chiém 4,29% 1a mot tin hiéu tich cyc, cho thiy
nguol dung co trai nghiém t6t nhung c6 thé con
mot sd diém can cai thién. Ty 18 danh gia 3 sao ¢
mirc 2.82% ciing cho thdy mot sé du khach cam
thdy chwa hai long véi chat lugng dich vu tai mot
s6 nha hang va khach san. Dé nang cao chét luong
du lich, Hoi An cin cht trong dén viéc dao tao
nhan luc, nang cip co so vat chét va da dang hoa
c4c san pham du lich.

Tiéu cuc: Ty 1& danh gia 2 sao du chi chiém
1.35%, ciing cho thdy mét s6 van dé can dugc
quan tdm. Cac danh gia tiéu cuc chu yéu tap trung
vao tinh trang vé sinh méi trudng tai mot sé khu
vuc va su thiéu hut cac dich vu tién ich. Dé khic
phuc nhiing han ché nay, Phé c¢6 Hoi An cin ting
cuong cdng tic thu gom rac thai, ning cAp hé
thdng thoat nudc va da dang hoa cac loai hinh dich
VUL

Tt cac binh luén tich cuc/ti€u cyc/trung tinh dé
tré thanh mot diém dén du lich bén viing, Phé ¢
Hoi An cén tap trung vao mot sb giai phap. Thir
nhat, giam thiéu rac thai nhya va bao vé moi
truong sinh thai 1 uu tién hang dau. T6 chirc cac
hoat dong 1am sach song, hd; khuyén khich st
dung thi vai va cac san phdm than thién véi moi
truong. Thir hai, chét lugng dich vy du lich can
dugc ning cao théng qua viée dao tao ngudn nhan
luc, da dang hoa san phém du lich, déac biét 1a cac
san phém lién quan dén vin hoa va am thuc dia
phuong. Bén canh d6, viéc kiém soat lugng khach
du lich, dédc biét trong cac khu vuec di tich, s€ gitp
bao v¢ cdc cong trinh kién triic c6 va dam bao trai
nghiém tot nhat cho du khach Cubi cung, viéc
quang ba hinh anh Phd ¢ Hoi An nhu mot diém
dén du lich van hoa, than thién véi moi truong s€
thu hat nhitg du khach c6 y thirc va mong mudn
trai nghiém nhiing gia tri dich thuec.

4. Hwéng phat trién va két luin
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% Huwéng phidt trién

Ph6 C6 Hoi An 1a dia diém du lich tham quan
ndi tiéng ddi voi du khach trong va ngoai nudc.
Tuy nhién, & Hoi An con nhiéu tht phai thay d6i
dé phu hop vé6i su phét trién trong twong lai gan:

Pau tién can tap trung vio viéc bao ton va phat
huy gia tri vin héa. Tring tu kién trac c6: wu tién
bao dudng cac cong trinh hién co, han ché xay
dung méi dé giir gin nét dic trung. Quang béa vin
hoéa qua sy kién: t6 chure 12 hoi, su kién van hoa dé
gi6i thiéu kién tric va van hoa truyén théng Viét
Nam. Phat trién lang nghé: khoi phuc lang nghé
truyén thong khong chi tao viéc 1am ma con mang
dén trai nghiém ddc déo cho du khach.

Tiép dén 1a van @& nang cao chét lugng dich vu
& Hoi An phan khong thé thiéu dé gop phan nang
tam nhimg trai nghiém cua khach du lich. Trudc
hét, dao tao ngudn nhén luc: thudng xuyén to chirc
cac khoa ky nang phuc vy va ngoai nglr cho nhan
vién, dong thoi nang cao ¥ thirc bao ton vin hoa
cho ngudi dan dia phuong. Pa dang hoa san pham
phat trién manh céc tour trai nghiém van hoa, &m
thuc, lang nghé va t6 chure sy kién ngh¢ thuét. Cai
thién ha tang: ning cép giao thong, chiéu sang, hé
thong xir 1y rac thai va xdy dung khu vuc nghi
ngoi, vui choi giai tri dé nang cao trai nghiém tong
thé.

Mébi quan tim dang lo ngai 1a van dé 6
nhidm méi truong, dé cai thién tinh trang nay phai
huéng t6i du lich bén vimg va xay dung thuong
hiéu, han ché tac dong tiéu cuc bé“lng cach kiém
soat lugng khach, ban hanh quy dinh va tuyén
truyén y thic bao vé méi truong. Tao didu kién
cho nguoi dan dia phuong tham gia vao cac hoat
dong du lich va phat trién san phdm mang ban sic
dia phuong. Xay dung thuong hi¢u va quéng ba:
ting cudng quang ba trén cac nén tang mang x3
héi (Facebook, Instagram, TikTok, YouTube) voi
hashtag riéng (#HoiAn, #HoiAnAncientTown,
#VisitHoiAn...) va hop tac voi influencers. Tham
gia hoi cho du lich qudc té, lién két v6i hing hang
khong, 1ir hanh dé tao cac goi combo hap dan. Két
nbi véi cac doanh nghiép dia phuong (nha hang,
khach san, cira hang luu niém) dé cing quang ba.
Tao ra nhiing cau chuyén va hinh anh dac trung,
doc déo vé Hoi An. Va cubi clng phat trién (g
dung du lich théng minh gitp du khach dé dang
tim kiém thong tin, dat vé, dat phong, nang cao trai
nghiém tong thé.

s Két lugn:

Qua nhitng binh luan thu thép”duqc cua khach
du lich trai nghiém dugc, Pho C6 H)i An la mot
di san van hoa tuyét dep, nhung hién tai noi day

dang dan mat dén di vé dep ¢o kinh. Chinh vi viy
can dua ra cac dé xuit va giai phap kip thoi dé bao
vé can than nhig di san c6 ma 6ng cha ta dé lai,
ddng thoi cling nng cao nhiing trai nghiém ciia du
khach khi dén noi nay. Viéc nghién ctru va cai tién
céc bién phap bao ton 1a vo cung can thiét dé giir
gin va phat huy gia tri van héa cia Hoi An. Chi
khi d6, Hoi An méi c6 thé tiép tuc 1a diém dén hap
dan va bén viing trong 1ong moi du khach.

Loi cam on

Qua cong trinh ndm trong dé& 4n nam 2024,
dugc thyc hién voi su ddng hanh va huéng dan cua
Thac si Luong Thé Béo, cung véi sy dong gop
quan trong cua nhiéu ca nhan Lé Hién Tho,
Truong Thi Huyén Nga, Nguyén Thi Ha My,
Huynh Thi Thanh Hién, Ta Thi Thu Huong, La
Kiéu Nhi, Huynh Thi Duyén cho bai bao cdo lan
nay. Ching em xin bay t6 long biét on sau sic dén
thay Luong Thé Bao vi da danh thoi gian va cong
strc d& huéng dan ching em trong sudt qué trinh
nghién ciru. Nhitng dong gép quy bau va sy hd trg
tan tinh cta thdy di giup ching em hoan thanh
cong trinh mot cach xuat sic.

Xung dét lgi ich

Céc tac gia tuyén bd khong c6 xung dot loi ich
trong bai bao nay.

Tuyén bo dir liéu san c6

Dir liéu hd trg cho cac kham pha cia nghién
ctru nay khi doc gia yéu cau mot cach hop ly s€
duoc tac gia lién hé cung cap.
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PHAN TiCH CAM XUC CUA KHACH DU LICH TAI HOANG THANH

THANG LONG

Nguyén Thi Ngoc Anh!, Vo Nguyén Thé Bao', Ngqyén Thanh Pat', Nguyén Hoang Ngoc Phat!,
Lé Nhat Phong', P§ Thi Cam Tu', L& My Yén'

! Sinh vién nganh Qudn tri nha hang va dich vu an uong, Khoa Thoi Trang va Du Lich, Truong PH SPKT TP.HCM
*Téac gia lién h¢. Email: 23159003 @student.hcmute.edu.vn

Bai bao nay la sy két hop giita viéc kham pha, nghién ctru va phan tich cam
xuc cua khach du lich sau khi da trai nghiém tai Hoang thanh Thang Long.
Thong qua viéc phan tich cam xuc tir 60 trong tong s6 1.200 binh luan, bao
gdm cé tich cuc 14n tiéu cuc tir cac nén tang mang xa hoi. Nghién ciru da
lam r& cam nhan cta du khach vé cac khia canh nhu di tich, canh quan, gia
ca va chat luong cua cac hoat dong lién quan. Tur o, tac gia dé xuét cac giai
phap hop li nham to chire va van hanh dia diém nay hiéu qua hon, bao gdm:
dam bao viéc bao ton di d6i voi bao vé cac cong trinh lau doi, thic day céc

THONG TIN BAI BAO TOM TAT
Ngay nhén bai: 29/04/2025

Ngay hoan thién: 04/06/2025

Ngay chap nhan 10/06/2025

dang:

Ngay dang: 15/06/2025

TU KHOA

Hoang thanh Thang Long;

Di san van hoa;
Kién trac;

hoat dong du lich van hoa va giao duc, ing dung cong nghé sO de tao ra cac
trai nghlem song dong va tang cuong hop tac quoc té nham bao ton va quang
ba rong réi ra bén ngoai. Tat ca nhitng dé xudt ndy nham dam bao su phat
trién bén viing va duy tri 6n dinh hoat dong du lich tai Hoang Thanh Thing

Du khach;
Lich str Viét Nam.

Long.

1. Giéi thi¢u
1.1. Dt vin dé

Ngay tai thu d6 Ha Noi, Hoang Thanh Thang
Long 1a mét cong trinh kién trac do s6 mang dam
ddu 4n cua vuong triéu quan chu Viét Nam qua
nhiéu thé ky. Pay 1a di san thir 10 ctia Viét Nam
dugc Uy ban Di san thé gi6i cong nhan, dong thoi
1a mot trong nhitng quan thé di tich quan trong béc
nhét trong hé thdng di tich qudc gia. Pugc xay dung
qua nhiéu triéu dai, Hoang Thanh Thing Long gin
lién v6i lich sir kinh thanh Thing Long - Ha Noi. Tur
mot khu di tich “ kin cdng cao tudng”, noi day di
tr thanh diém dén hip dan cta khach du lich trong
nude va quoc té [1]. SO liéu thong ké cho thay lugng
khach du lich dén Hoang Thanh Thing Long ting
déu qua cac nam: nam 2015 dat 160.400 luot, ndm
2017 dat 309.000 luot, nim 2019 sb lugng khach da
lén toi 517.476 luot [2]. Pac biét, vao dip 1& Tét
Nguyén dan Giap Thin 2024, trong ngay mung 2 va
mung 3 Tét(11 va 12/2/2024), Hoang thanh Thing
Long di dén tiép 31.000 lugt khach [3]. Ngoai ra,
Hoang thanh Thing Long con 1a diém dén quen
thudc cua hoc sinh va sinh vién dang hoc tép, nghién

ctru ve lich st dan toc, gop phan quan trong trong
viéc gido duc va bao ton di san van hoa.
1.2 Muc tiéu nghién ciru

Phén tich cam xtic va ¥ kién cta khach du lich
d6i v6i Hoang thanh Thing Long thong qua phan
tich cam xuc tich cuc va tiéu cuc.

Hiéu rd hon vé nhiing trai nghiém tich cuc va
tiéu cuc ciia khach du lich gap phai khi dén Hoang
thanh Thang Long tham quan va trai nghiém.

1.3 Céu tric bai viét

Hoang thanh Thang Long khong chi la khu di
tich duoc xay dung tir thé ky VII ma con 1a mot
trong nhitng cong trinh c6 vai trd quan trong trong
viée bao vé dit nude tir 1au doi. Ngay nay Hoang
thanh Thang Long di tr& thanh mot diém dén du lich
hap dan, thu hit mot lugng 16n khach du lich trong
nuée va qubc té dén tham quan. Véi sy quan tdm
ngay cang tang tir du khach, noi day da nhan dugc
nhiéu danh gia va phan hoi da dang. Do d6, nghién
ctru nay lya chon Hoang thanh Thiang Long dé lam
dé tai, két hop k¥ thuat phan tich cam xuc -
sentiment analysis dé phan tich cam xtic cta khach
du lich.
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1.4 Gigi thi¢u vé Hoang thanh Thing Long

Vi tri dia li: Khu di tich trung tdim Hoang thanh
Thang Long — Ha Ndi c6 téng dién tich 18,395 ha,
bao gém: khu khao c¢6 hoc 18 Hoang Diéu va céc di
tich con sot lai trong khu di tich Thanh c6 Ha Noi
nhu cot cd Ha No1, Poan Mo6n, dién Kinh Thién, nha
D67, Hau Lau, Bic Moén, tuong bao va 8 céng hanh
cung thoi Nguyén. Cum di tich nay ndm & quan Ba
Dinh va dugc gidi han boi phia bac 1a duong Phan
Dinh Phung; phia nam la duong Bic Son va nha
Qudc hoi; phia tiy 1a dudong Hoang Diéu, dudng
Pdc Lap va nha Quéc héi; phia tdy nam la dudng
Dién Bién Phu va phia dong 1a duong Nguyén Tri
Phuong [1].

Pia chi hién tai:
DPinh, TP. Ha Noi

Lich st hinh thanh: Hoang thanh Thing Long
dugc xdy dung tir thé ky VII, trai qua nhiéu thoi ky
lich st v6i nhitng thang trim dang ké. Sau do6, cong
trinh tiép tuc phat trién qua cac thoi ky: Tran, Lé So,
Mac, Trinh, Nguyén. Pic biét, vao nam 1010, vua
Ly Thai T6 doi d6 tir Hoa Lu vé Pai La, doi tén
thanh Thang Long, va bt dau xay dung kinh thanh
voi quy mo 16n, trd thanh trung tdm chinh tri, kinh
té va van hoa ciia dat nudc trong nhiéu thé ky tiép
theo.

Gia tri van hoa: Hoang thanh Thang Long 1a mot
tuyét tac vé tai ning sang tao cia con nguoi.

S6 19C Hoang Diéu, Q. Ba

Thé hién su giao luu quan trong gitra cac gia tri
nhan loai. Pay 1a bang ching doc dio vé mot truyén
thdng vin hoa. Voi nhiing kién tric minh hoa cho
mot hay nhiéu giai doan co y nghia trong lich st
nhan loai. Di san nay gin bo truc tiép hodc cu thé
v6i nhitng su kién hay truyén théng sinh hoat véi
cac y tuong, tin ngudng va cac tac pham vin hoc
nghé thuat c6 ¥ nghia noi bat toan cau. [2].

Su noi bat va dic trung: Khi dén tham quan
Hoang thanh Thang Long, du khach khong chi dugc
chiém ngudng va luu lai nhimg khoanh khéc vdi cac
cong trinh kién trac d6 s6, ma con duoc nghe thuyét
trinh vé lich str van hoa tir nhitng vién gach nho cho
dén nhitng cong trinh to 16n. Bén canh do6, du khach
con ¢6 co hoi tham gia cac hoat dong truyén thdng
lién quan dén Hoang thanh Thing Long, gbp phan
hiéu rd hon vé gia tri lich st va van hoéa cua di san
nay [3].

2. Phwong phap nghién ciru

2.1 Thu thap dir liéu

Dé nghién ctru cam xuc ciia nguoi dung ddi véi
Hoang Thanh Thang Long, thi viéc thu thdp dir liéu
chinh x4c va day du 1a yéu t6 then chét. Qua trinh
nay bao gém viéc sir dung cac cong cu ty dong dé
thu thap 1200 binh luan tir cac nén tang mang xa héi
chinh thirc va céc dién dan tryc tuyén lién quan dén
Hoang thanh Thang Long. Muyc ti€u la xay duyng mot
tap dir liéu da dang, phan anh duoc nh1eu quan diém
khac nhau tir cong dong mang vé Hoang thanh
Thang Long.

2.2 Dé xuit phwong phdp phén tich két qud
2.2.1 Phan loai cam xiic

Sau khi hoan thanh cong tac thu thap dir ligu,
nhom nghién ciru tién hanh qua trinh san loc va phan
loai 1200 binh luan thanh ba nhém cam xuc chinh:
tich cuc, ti€u cyc va trung 1ap. Qua trinh nay dugc
thyc hién rat can than bang phuong phap tha cong,
trong do6 ting binh luén dugc doc va phan loai dua
trén ngit canh va tir ngit dugc st dung. Két qua la
nhém nghién ciru da loc ra 60 binh luan tiéu biéu
cho mdi nhém cam xtic, 20 binh luan cho cam xuc
tich cuc, 20 binh ludn cho cam xtc ti€u cuc va 20
binh luan cho cam xuc trung ldp. Nho do, nhom
nghién ctru ¢6 cai nhin rd hon vé cach nguoi ding
thé hién cam xtc cua minh dbi voi Hoang Thanh
Thang Long thong qua cac binh luan trén mang xa
hoi.

2.2.2 Thong ké so lwong

Sau khi da phan loai cac di li¢u thanh cac nhom
cam xtic chinh, nhom nghién ctru tiép tuc tién hanh
phan tich va thong ké dé xac dinh s6 lugng binh luan
trong mdi nhom. Phuwong phap s& nay cho phép xéac
dinh rd hon vé ty 18 phan phdi ctia timg loai cam xuc
trong tap dit liéu. Qua qué trinh phan tich sb liéu,
nhom nghién ctru c6 dugc mot cai nhin tong quat va
chinh xac vé cam xtic cta du khach tham quan khi
dén véi Hoang thanh Thing Long théng qua cac
binh luén trén nén tang mang xa hoi.

2.2.3 Phan tich noi dung

Pé c6 thé hiéu rd hon vé cam xuc clia ngudi
dung, nhom nghién ctru tién hanh phan tich ni dung
dua trén tinh toan théng ké mé ta. Bang cach phan
tich cac tir khoa va nhitng cum tir xuat hién phd bién
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trong tirng nhoém cam xuc, co thé xac dinh dugc ngir
canh va cac yéu t6 thudng gip trong binh luan. Phan
tich nay giup nhan dién rd hon nhitng yéu td cu thé
gdy ra cam xuc tich cyc, ti€u cyc va trung lap ddi
v6i Hoang thanh Thang Long.

2.2.4 So sanh két qua

Mot trong nhitng phan quan trong ctia qua trinh
phan tich 1a so sanh cac két qua nham xac dinh xu
huéng chung vé cam xuc lién quan den Hoang
Thanh Thing Long. Nhom nghién ctru tiép tuc tién
hanh so sanh ty 1€ binh luan tich cyc, ti€u cuc va
trung 1ap dé danh gia vé mirc d6 anh huong cua timg
nhom cam xtic dén hinh anh va quan diém ctia nguoi
dung trén mang xa hoi.

2.2.5 Phan tich sau hon

Cubi ciing, nhom nghién ctru tiép tuc phan tich
ky hon bing cich xem xét ngit canh cua timg binh
ludn. Qua qua trinh nay, nhom ky vong c6 thé hiéu
1& hon vé nguyén nhan va cam xtic cu thé cua ngudi
dung khi dang tai binh luan. Tir d6, c6 thé xiy dung
mot buic tranh tong thé vé cam xuc cua cong dong
mang voi Hoang Thanh Thang Long.

3. Két qua va ban luin
3.1. Phan tich cim xiic ciia 60 binh ludn:

Hoang thanh Thang Long, 1a mot quan thé di
tich lich str, van hoa quan trong béc nhét caa Viét
Nam, toa lac tai trung tam Ha Noi. Mot s6 du khach
cho rang mot s6 khu vire tham quan chua dugc tring
tu, cham soéc k¥ ludng; gia vé thay ddi; chat lugng
dich vu kém khién ho cam théy khong nhan dugc
gia tri xtimg dang vdi gia tién ho bo ra. Tuy nhién,
van c6 mot bo phan du khach cho rang moi thir déu
binh thuong, khong gay an tuong manh mé cling
khong gay bat man. Tong the , Hoang thanh Thang
Long di dé lai nhitmg dau 4n trong 1ong du khéch,
thuc day ho chia sé cam nhan va danh gia vé dia
diém nay trén cac nén tang mang xa hoi.

3.2. Théng ké sé liéu

Trong 60 binh luén dl‘rqc chon Ioc tr Google
Maps thi c6 dugce ty 1€ phan trdm cta 3 nhom cam
xuc:

Nhém cim xiic SO lwong binh ludn Ty 18 %

Tich cuc 20 33.33
Tiéu cuc 20 33.33
Trung hoa 20 33.33

Tir bang thong ké trén ¢ thi nhém cam xuc tich
cuc, tiéu cuc va trung hoa déu chiém 33.33%. Tur
khoa duoc xuét hién trong nhom tich cuc 13 khen

“tht vi”, “im hiéu”, “dang xem”, “phong canh”.
Con v6i nhdm cam x1c ti€u cuc thi 1a nhiing tir khoa
nhu “that vong”, “bao quan chua t6t”, “nha vé sinh
hoi, ban”, “gia vé 70”, “thiéu thong tin”, “hién vat
khong day du”. Cudi cung 1a nhitng tir khéa xuat
hién trong nhdm cam xuc trung hoa nhu “khong cé
gi dat biét”, “thong tin co ban du dung nhung khong
chi tiét, chi co tleng Viét va tiéng Anh”, “gia vé chap
nhan duogc”, “c6 thé kham phd nhung khong cé
nhiéu hoat dong”.

3.3. Nhan xét tir két qud phan tich:

3.3.1. Xu huéng tich cuc ma du khach danh gia vé
Hoang thanh Thang Long

Gié tri lich str va van hoa: Nhiéu du khach danh
gia cao gia tri lich st va van hoa ctia Hoang thanh
Thang Long. Ho bay té sy ngudng mo d6i véi kién
triic ¢6 kinh va céc di tich lich str. Kién tric va canh
quan: Cac binh luan tich cuc thudng khen ngoi kién
truc doc déo va canh quan dep, tao nén mét khong
gian yén binh va thoai mai. Hudng dan vién nhiét
tinh: Mot s6 du khach cam thay hai 10ng v6i sy nhiét
tinh va kién thirc sau rong cua cac hudng dan vién,
giup ho hiéu rd hon vé lich s va y nghia cua dia
diém. Bao quan va bao ton: Mot s6 binh ludn tich
cuc dé cap dén viéc bao quan tt cac cong trinh va
hién vat, tao cam giac rang di san nay dugc chim
soc can than.

3.3.2. Nhitng mat tiéu cwee phé bién trong binh ludn
vé Hoang thanh Thang Long

Bao quan va bao ton: Mot sé du khach cam thay
that vong vi mot s6 khu vuc chua dugc bao quan tdt,
c¢6 diu hiéu xudng cép hodc khong duge chim soc
k¥ ludng. Co sé vat chat va dich vu: Nhiéu binh luin
tiéu cuc phan nan vé co s& vat chit kém chét luong,
nha vé sinh ban, thiéu khu vuc nghi ngoi va dich vu
an udng khong dat tiéu chuan. Gia vé va thoi gian
mé ctra: Mot s6 du khach cho riang gia vé vao cira
cao so voi gia tri nhan duoc, hodc thoi gian mé cira
khong phu hop v6i lich trinh cua ho. Huéng dan
vién va thong tin: Mot s6 binh luan tiéu cuc phéan
anh viéc hudng dan vién thiéu nhiét tinh hodc thong
tin cung cap khong du chi tiét, gy cam giac khong
duogc chao don hodac khong dugc ton trong.
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3.3.3. Li do va ngit canh xung quanh nhitng binh
ludn trung hoa

Ky vong va thuc té&: Mot sé du khach c6 ky vong
cao nhung trai nghiém thyc té khong dap img hoan
toan mong doi. Ho thdy Hoang thanh Thang Long
dang tham quan nhung khong co gi qua noi bat.
Thong tin va hudéng dan: Mot sb nguoi cam thay
thong tin va hudng dan chua di chi tiét hodc chua
tao dugc su két néi manh mé véi du khach. Co sé
vat chét va dich vu: Cam nhén vé co s& vat chit va
dich vy & muc trung binh. Cac ti€n nghi nhu nha vé
sinh, khu vuc nghi ngoi, dich vu an udng khong gay
4n tugng manh mé& nhung ciing khong gay bat man.

3.4. So sanh va lién két:

Tich cuc: Ty 1& danh gia 5 sao chiém ti ké tuong
dbi cao 45%, Thé hién sy hai 1ong cao ctia du khach
vé trai nghiém tai Hoang thanh Thiang Long. Kha
t6t: Panh gia 4 sao chiém 30%, kha cao cho thiy sy
hai long chwa du thoa man cua du khach, do d6 van
con vai diém can cai thién. Trung binh: Ty 18 3 sao
14 15%, cho thiy trai nghiém cua du khach khong co
gl ndi bat hodc gay an twong manh, day la ti 1€ kha
nguy hiém cho di tich. Tiéu cuc: Panh gia 2 sao va
dic biét 1 sao chiém 10%. Mot con sb kha 16n, cho
thay su that vong ning né cua du khach. Qua d6 thay
duoc, tuy ty 1¢ danh gai tich cuc (5 sao va 4 sao)
chiém ty 1€ cao cho thdy gia tri van hoa va lich su
dugc truyén tai tét, thi nhimg déanh gia trung hoa va
tiéu cuc khong thap, cho thiy noi dy can cai thién
rat nhidu dé dem lai nhing trai nghiém tt cho du
khach.

T cac binh luan tich cuc/tiéu cuc/trung tinh thi
Vinh Ha Long nén cai thién mot s6 didu dé thu hut
thém khéach du lich: Hoang thanh Thiang Long can
cai thién co s& vat chit, dao tao nhan vién phuc vu,
tang cuong kiém soat vé sinh méi truong. Xem xét
diéu chinh gia ca hop 1y, cung cp cac goi dich vu
da dang v6i muc gia khac nhau. Hudng phat trién
va két luan

4.1 Huéng phit trién

Duya trén két qua phan tich hanh vi cam xtc tir
c4c binh luan cua du khach vé Khu di tich trung tim
Hoang thanh Thing Long — Ha Noi trén nén tang
Google Maps, nhom nghién ctru da lam ro thyc
trang trai nghiém cua du khach va tir 36 xay dung
phwong hudng phat trién ciing cac giai phap lau dai

nham cai thién trai nghiém tham quan va hinh anh
ctia dia diém du lich nay. Nhém dua ra nhitng giai
phap cu thé nhu sau:

Dé xuit tap trung vao cong tac trung tu va bao
tdn cac khu vuc chinh nhu Poan Mén, Kinh Thién,
Hau Lau, Bic Mén... nham dam bao tinh nguyén
gbc va an toan cho di tich [4]. Pong thoi, can cai
thién co s& ha tang du lich bang cach nang cap
dudng di ndi khu, lip dat hé théng bién chi dan da
ngon ngt, bd sung nha v¢ sinh, khu nghi chan va
cung cip wifi mién phi dé nang cao trai nghiém cia
du khach.

Khuyén nghi bd tri thém cic thung rac trong
khuon vién di tich va tang cuong nhan vién vé sinh
lam viéc theo ca, dac biét vao gido cao diém hodc
mua du lich cao diém. Ngoai ra, can déy manh
truyén thong va gido duc du khach bing cach treo
bién nhic nho giir gin vé sinh cong cong bang nhiéu
ngodn ngir. Viéc két hop vai truong hoc va cac to
chirc doan thé dé t6 chirc cac chién dich tinh nguyén
“Gitr sach di tich” ciing 1a mot giai phéap hiéu qua.

Dé xuit xay dung céac tour du lich trai nghiém
lich sir — vin hoa v6i huéng dan vién thuyét minh
sinh dong, két hop sir dung cong ngh¢ AR/VR dé
phuc dung cac cung dién va nghi 18 triéu dinh xua.
Ngoai ra, to chire cac chuong trinh biéu dién nghé
thuat truyen thong nhu mua roi1 nudc, ca tru tai san
Kinh Thién, ciing nhu trién khai cac tour dém nhu
“Hoang thanh vé dém” vé6i anh sang ngh¢ thuat, am
thanh va trinh dién ké chuyén lich sir s& tao nén
nhiing trai nghiém doc dao cho du khach.

Khuyén khich viéc xay dung tmg dung du lich
thong minh hd tro ban do, lich trinh tham quan va
thuyét minh da ngdn ngit. Viéc trién khai mé hinh
vé dién tir va check-in qua ma QR s& thuén ti€n va
hién dai héa trai nghiém cta du khach. Pong thoi,
dung céc video/3D phyc dung qua khir va trung bay
tai khu trién 1am s& tao 4n tugng su sic voi ngudi
tham quan [5].

Dé xuét phéi hop véi cac KOL, travel blogger dé
gi6i thiéu Hoang thanh Thing Long dén dong ddo
cong ching. Viéc tang cuong nhan dién thuong hiéu
bang cach tao logo riéng cho khu du lich, gin véi
hinh anh rdng thoi Ly va kién trac cung dinh xua,
s& gop phan nang cao gia tri van hoa va thu hat du
khach.
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Khuyén nghi két ndi voi cac diém di tich gan ké
nhu Vin Miéu, Lang Bac, Nha ti Hoa Lo dé tao
thanh cac “City tour” hap din. Hop tac véi cac
truong hoc va vién nghién ctru dé t6 chuc cac
chuong trinh gido duc lich st va ngoai khoa cho hoc
sinh, sinh vién ciing s& gop phan nang cao nhan thic
va tinh yéu di san trong cong dong [6].

Nhom mudn huéng dén viée bao ton bén ving,
nang cao gia tri di san va trai nghiém du khach thong
qua viéc phat trién du lich giao duc — trdi nghiém,
mg dung cong nghé s6, md rong khong gian va
canh quan di tich, xay dung thuong hi¢u van hoa va
tang cuong hop tac quoc té.

4.2 Két lugn

Tir mot khu di tich “kin cong cao twong”, Hoang
thanh Thang Long da tr& thanh diém dén hap dan
d6i v6i ca du khach trong nuée va quéc té, dong thoi
cling 1a noi td chirc nhiéu su kién van hoa 16n cia
Thu d6. Du ¢6 nhan khong it danh gia tiéu cuc tr du
khach nhung sy that 1a Hoang thanh Thang Long
van dang 1a mét dia diém thu hat khach du lich ghé
tham va murc thu ting trung binh mdi ndm gan 30%.
Dé duy tri hay thuc dy lugng khach dén tham thi
ban quan li ciing nhu can bo dia phuong can dua ra
nhiéu céc chinh sach hop li trong viéc cai thién do
hai long cua du khach; thuong xuyén c6 cac hoat
dong bao tri, tu sira kip thoi dé bao ton sy nguyén
ven cua di tich; 1am tdt cac cong tac truyén thong
trén cac nén tang xa hoi, truyén théng da phuong
tién dé Hoang thanh Thiang Long tiép tyc 1a diém
dén hang dau cua du khach trong va ngoai nudc.

Loi cam on

Nho sy giup d6 va dinh hudng cua TS. Luong
Thé Bao va sy dong gdp cua cic cac thanh vién
trong nhom di hoan thanh bai bao gui dén Khoa
Thoi Trang va Du Lich. Ngoai viéc to long biét on
sdu sic, nhom nghién ctru xin dugc giri 16i cam on
chan thanh dén Thac si Luong Thé Bao di danh thoi
gian va cong sirc dé dong hanh cung nhom nghién
ctru trong qua trinh thuc hién nghién ctru. Nhiing
dong gop day y nghia va sy hd tro tan tinh ciia thay
da giup nhém nghién ctru ¢ thé hoan thanh tét bai
bao cao nay. Mot lan nita nhom xin phép giri dén
thay 161 cam on chan thanh va 10i chuc strc khoe.

Xung dot lgi ich

Céc tac gia tuyén bd khong co xung dot loi ich
trong bai bao cdo nay
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TU KHOA

Kinh thanh Hué;

Hanh vi ctia du khach;

Phan tich cam xtc;
Trai nghiém cua du khéch;
Danh gia truc myén.

Bai nghién ctru nay nham phén tich cam xuc ciia du khach sau khi tham
quan Kinh thanh Hué, thong qua viéc khao sat 60 trong téng s6 1200 binh
luan thu thap tir cdc nén tang mang xa hoi. Két qua chi ra rang du khach
cht yéu cam nhéan vé cac yéu t6 nhu chat lugng dich vy, méi truong va
mirc gié tai cac diém tham quan. Dé nang cao trai nghiém va hinh anh cua
Kinh thanh Hué, nghién ctru d& xuét cac giai phap nhu cai thién co so vat
chét, cong khai minh bach gia ca, td chitc thém céac su kién, 18 hoi, va cac
hoat dong trai nghiém déc sac, nham thu hat khach du lich va dam bao su
phat trién bén vitng cho du lich tai khu v nay. Ngoai ra, trong ky nguyén
s6 4.0, chung t6i dé xudt ap dung cong nghé dé tao trai nghiém doc la ciing
nhu phét trién du lich Kinh thanh Hué ngay cang viing manh.

1. Giéi thiéu
1.1. Dt vin dé

Kinh thanh Hué 1a mét trong nhing di tich lich
sit — van hoa tiéu biéu cua Viét Nam, duoc
UNESCO cong nhén 1a Di san Van hoa Thé gidi.
Khoéng chi c6 gia tri vé mat kién trac va lich su,
noi ddy con 1a biéu twong cuia ban sic ¢ do, thu
hut legng 16n du khach trong nuée va quéc té. Tuy
nhién, viéc gia tang lugng khach tham quan dit ra
yéu cau cip thiét trong viéc nang cao trai nghiém
va phat trién du lich mot cach bén viing. bé dat
dugc diéu do, cac nha quan 1y can hiéu rd cam
nhan va mong doi thyc sy cia du khach. Trong
thoi dai s6 hoa, nhitng danh gia tryc tuyén khong
chi phan anh cam xuc ca nhan, ma con tac dong
dén nhan thirc va quyét dinh cta cac du khach
khac. Do do, viéc phan tich cam xtc du khach qua
cac nén tang s 1a mot phuong phap mé6i me va
can thiét, , giup cai thién chat lugng dich vu va cong
tac bao ton di san hiéu qua hon.

1.2. Muc tiéu nghién ciru

Phén tich cam xuc cua du khach khi dén Kinh
thanh Hué théng qua cac danh gia truc tuyén trén
Google Maps, tir d6 xac dinh cac yéu t6 anh huong
tich cuc/tiéu cuc dén trai nghiém tham quan, va dé
xuét giai phap nham nang cao hinh anh, chit lwong
dich vu va gia tri di san tai diém dén.

1.3 Céu tric bai viét

CAu trac cua bai bao gdm 8 phan: 1. Tén bai
b4o; 2. Tém tét; 3. Tl khoa; 4. Gi6i thiéu, Dt van
dé va Muc tiéu nghién ctru; 5. Phuong phap nghién
ctru; 6. Két qua va ban luan; 7. Hudng phat trién
va két luan; 8. Tai liéu tham khao.

1.4 Gigi thiéu Kinh thanh Hué

Khai quat vé lich si: Kinh thanh Hué hay
Thuan Hoa kinh thanh 1a mét toa thanh & C6 d6
Hué. Kinh thanh Hué dugc vua Gia Long tién hanh
khao sat tir nam 1803, khai cong xay dung tir 1805
va hoan thanh vao nam 1832 dudi triéu vua Minh
Mang.

Vi tri dia Iy: Kinh thanh Hué dugc quy hoach
bén bd Bic song Huong, xoay mat vé hudng Nam,
vO1 dién tich mat bang 520 ha. Kinh Thanh va moi
cong trinh kién trac cua Hoang Thanh, T Cam
Thanh déu xoay vé& hudng Nam.

Gia tri: Hué 1a mot trong nhiing trung tdm
chinh tri, van hoa - ngh¢ thuat tiéu biéu cua Viét
Nam. Trai qua biét bao giai doan lich sir, Hué luén
gilr vimg "chén dung" cua mot kinh do, "mét kiét
tac tho vé kién trac do6 thi" véi hang tram cong
trinh ngh¢ thuét tinh vi, trang 1€, doc dao, phong
pht vé loai hinh, ddm da ban sdc van hoa truyén
thong, hoa minh voi canh sic ky thu cia thién
nhién. Quan thé di tich C6 d6 Hué c6 gia tri dic
biét vé lich sir, khoa hoc, van héa, nghé thuat, kién
truc.
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2. Phwong phap nghién ciru
2.1. Thu thap dir liéu

Trong qué trinh nghién ciru vé cam xuc cua
khach du lich khi d&én Kinh thanh Hué, viéc thu
thap dir liéu mot cach chinh xac va day du 1a vo
cung quan trong. Dé dat dugc diéu nay, chung toi
da tién hanh thyuc hién quy trinh thu thap dir liéu
tir Google Maps dé lay hon 1200 binh luan vé
Kinh thanh Hué. Qu4 trinh nay bao gdm viéc sir
dung phuong phap tha cong (doc, phan tich va loai
bo nhitng danh gid khong lién quan) va sy hd trg
céc cong cu tu dong (Instant Data Scaper) dé thu
thap binh luén tir cac trang mang xa hoi chinh thuc
va cac dién dan tryc tuyén c6 lién quan. Bang cach
nay, chiing t6i da ddm bao c6 dugc mot tap dir liéu
da dang va phan anh dugc nhiéu ¥ kién khac nhau
ctia cong dong mang khi dén véi dia diém Kinh
thanh Hué.

2.2. Dé xudit phwong phdp phan tich két qua
2.2.1. Phan loai cam xuc

Sau khi thu thap dit liéu, chiing t6i d4 tién hanh
phan loai hon 1200 binh luan thanh ba nhém cam
xuc chinh: tich cuc, tiéu cuc va trung 1dp. Qua
trinh nay dugc thyc hién mot cach can than, ky
ludng bang phuong phap thu cong va nho sy hd
trg clia cong cu tu dong dé thu thap ngudn dir lidu.
Twr d6, chiing t61 da loc ra 60 binh luén va dai dién
cho mdi nhém cam xtc chinh 13 20 binh luan. biéu
nay gitp ching t6i ¢ thé hiéu rd hon vé cach ma
du khach thé hién cam xtc cua ho d6i voi Kinh
thanh Hué thong qua cac binh luén trén mang x3
hoi.

2.2.2. Thong ké sé hrong

Sau khi da hoan thanh viéc phan loai dir liéu
thanh cac nhom cam xtc chinh, chung t6i tiép tuc
tién hanh phan tich va théng ké s liéu dé dém sb
luong binh ludn trong moi nhém cam xuac. Thong
qua cach nay, chung t6i ¢6 thé hiéu rd hon vé ty 18
phan phéi clia timg loai cam xiic trong tap di liéu
ma chung t61 da thu thap duge.Nho vao viée phan
tich thng ké so liéu, chung t6i c6 dugc cdi nhin
toan dién va téng quan hon vé ciam xuc cta du
khach dbi voi Kinh thanh Hué trén mang xa hoi.

2.2.3. Phan tich ngi dung

Dé dao sau vao cam xuc cta du khach khi dén
v6i Kinh thanh Hué, ching toi tién hanh phan tich
n6i dung bang cach tinh toan théng ké mé ta. Qua
viéc phan tich cac tir khoa, cum tir xuat hién nhiéu

trong timg nhom cam xuc nhu: gia vé, thai do nhan
vién, thoi tiét, khong gian,... Chung toi co thé
kham pha ngir canh va dlem chung/glong nhau
gitra cdc binh luan. Bleu ndy giup ching toi hiéu
1d hon vé nhitng yéu té cu thé nao gdy ra cam xuc
tich cuc, tiéu cuc hodc trung lap ddi véi Kinh
Thanh Hué.

2.2.4. So sanh két qua

Mot trong nhitng thanh phan quan trong cua
viéc phan tich 14 so sanh két qua dé nhan biét duoc
xu huéng chung cia cam xuc ddi v6i Kinh thanh
Hué. Chiing t6i s& so sanh ty 18 giita cac binh luan
tich cuc, ti€u cuc va trung lap dé dua ra cic nhan
dinh vé sy anh huéng ctia moi loai cam xiic dbi
v6i hinh anh va ¥ kién vé dia diém nay trén mang
x4 hoi.

2.2.5. Phdn tich sau hon

Cubi ciing, chung t6i s& tién hanh phan tich chi
tiét bang cach khao sat bdi canh xung quanh céc
binh luan. Bang cach nay gitip chung toi hiéu rd
hon vé hanh vi va trang thai cam xtc cta ngudi
viét khi chia sé cac danh gid sau khi trai nghiém
du lich tai Kinh thanh Hué. Tir day giap chung toi
hiéu 13 hon vé& cic mong muoén cua du khach,
khong chi véi myc tiéu bao tén va nang cao gia tri
di san vin héa, ma con dé tao ra dong luc thic day
nén kinh té dia phuong. Ddng thdi mang lai nhiing
trai nghiém doc dao cho du khach tir khip noi, gop
phan khing dinh Hué 1a mot diém dén du lich hap
dan va bén vimg trong twong lai.

3. Két qua va ban luin
3.1 Phadn tich cam xuc cua 60 binh lugn

Cam xuc tich cuc: du khach danh gia cao vé
dep kién truc cb kinh, khong gian trang nghiém va
gia tri van hoa — lich st dac biét cua Kinh thanh
Hué. Ngoal ra, sur nhiét tinh va chuyén nghiép cua
nhan vién tai diém tham quan cling gbp phan mang
lai trai nghi€m tich cuc.

Cam xc tiéu cuc: cac phan hdi tiéu cuc thuong
lién quan dén gia vé cao, co s& vat chat xudng cip
hodc dang tu stra, thiéu bién chi dan va sy dong
duc vao gio cao diém. Nhitng yéu t6 nay gy can
trd trai nghiém va tao cam giac chua tuong xting
voi ky vong.

Cam xuc trung lap: nhitng binh luan trung lap
thé hién céi nhin can bang, khi du khach ghi nhan
net dep va gid tri cua di tich nhung dong thoi ciing
néu rd cac diém chua hai 10ng, nhu thong tin chua
day du hodc dich vu chua nhét quan.

JFT, S6 02- 06/2025

150



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phd HS Chi Minh

3.2 Théng ké so ligu

Nhom cam So lwgng Ty 1€ %
xuc binh luin
Tich cuc 20 33,33
Tiéu cuc 20 33,33
Trung lap 20 33,33

Tir bang thong ké trén c6 timg nhom cam xuc
tich cuec, tidu cuc va trung lap cung chiém ti 18 xap
xi 33,33%. Nhiing tir khéa dugc thiy trong nhom
cam xuc tich cyc la “uy nghlem” “trang trong”,

“c kinh”, “kién trac c6 xwa”. Con nhém cam xuc
tiéu cuc co nhiing tir khoa nhu “gia vé dat”, “nhiéu
rac thai trong khuoén vién”, “cong trinh khong
dugc trung tu”. Bén canh d6 cling c¢6 nhitng danh
gid mang khia canh trung 1ap nhu “la diém dén thu
htt nho vao gia tri lich st-van hoa, khong gian thu
gidn nhung van con bi 6 nhiém”, “khu vuon, hd
nudce trong khudn vién xanh mat nhung c6 nhiing
cong trinh dang bao tri lam anh huong qua trinh
tham quan”.

3.3 Nhdn xét tir két qud phén tich

3.3.1. Xu hudng tich cwe ma du khdach danh gid vé
Kinh thanh Hué

V& nhimg danh gia tich cuc thi hdu hét du
khach dén day déu khen ngoi nét dep uy nghi,
trang nghiém, trang 1¢ ciia kinh thanh Hué. Con 1a
noi giup nhitng du khach ngoai qudc hiéu biét hon
vé lich st cling nhu con nguodi Viét Nam trén mot
phuong dién nao d6 khi dén kinh thanh Hué. Con
du khach trong nudc sau khi dén ddy s& thém yéu
quy va tran trong hon di san do dng cha ta ngay
xua dé lai.

3.3.2. Nhiing mat tiéu cuc phé bién trong binh
luan vé Kinh thanh Hué

Hau hét nhidu du khach déu phan nan vé gia vé
qué dat khi vao tham quan. Mot sb cong trinh bo
hoang khong dugc trung tu cho du khach dugc trai
nghiém t6t nhét. Va ho ciing phan nan vé viéc dang
sta chita nén khong xem dugc. Tham quan khong
¢6 bién hudng dan cu thé 1am 14n 16n gitra 16i vao
va ra. Thai do nhan vién t¢, xe dién gia dét mudn
nghe thuyet trinh, ca nhac phai tra thém tién vi
khong nam trong tién vé. Thoi tiét nong va khong
gian quéa rong nén nhiéu du khach mét moi vi dleu
d6. Trong khudn vién c6 nhidu rac thai [am mét vé
dep truyén thong trang nghiém cta di san vin hoa.

3.3.3 Li do va ngit canh xung quanh nhitng binh
ludn trung hoa

Mic du Kinh thanh Hué van 1a mot diém dén
thu hut khéch du lich nho vao gia tri lich sur, van
hoéa va khong gian thu gién, nhung dé giir viig va
nang cao strc hip din, can phai khic phuc nhitng
han ché lién quan dén gia vé, bdo tri cong trinh, 6
nhiém méi truong va cung cip day di thong tin,
dic biét 1a cho khach du lich qubc té. Pong thoi,
viéc phat trién cac hoat dong tuong tic va trai
nghiém cho khach du lich s€ tao ra mét trai nghiém
phong phu hon, gitip thu hiit thém nhiéu du khach
va nang cao gia tri di san van hda nay trong tuong
lai.

3.4 So sanh va lién két

Tich cyc: Dya trén 1200 danh gia, Kinh thanh
Hué nhan dugc danh gia 5 sao chiém ti 1& 90,82%.
Cho thay du khach dénh gia cao céc yéu t0 lién
quan den gia tri lich str, van hoa, va canh quan, cac
yéu t6 nay tao cam giac than phuc va hai long db6i
v6i nhitng ai yéu thich di tich ¢6 kinh va tim hiéu
vé van hoa lich st Viét Nam. Kha tot: danh gia 4
sao chiém 5,78% cho thdy rang ngudi ding ciing
da co trai nghiém kha t6t nhung bén canh d6 van
con mot vai diém can khac phuc va cai thién. Panh
gia 3 sao chiém 2,19% cho thay ring mot sé du
khach van chua thyc su hai 10ng vé mirc gia tham
quan danh cho nguoi trong nude va du khach nudc
ngoai, chét lugng dich vu chua tron ven, di tich
kién truc chwa dwoc tring tu hoan chinh nhiéu
diém bo hoang. Pé nang cao chat lugng du lich
Kinh thanh Hué can ling nghe ¥ kién khach tham
quan nhiéu hon, dao tao doi ngti nhan vién chuyén
nghiép, cai tao hoan chinh cac cong trinh kién trac
that uy nghi 16ng 1y phuc vu cho du khach tham
quan nhing gi t6t nhat.

Tiéu cuc: nhitg danh gia 2 sao va 1 sao chiém
1,21% trén tong s0 cho thay rang Kinh thanh Hué
van con mot sO van de can dugc quan tam. Céc
danh gia tiéu cuc chu yeu tap trung vao tinh trang
gi4 ca vé, khong gian ning ndng, nhan vién thai
dd, cong trinh chua hoan thi€n xong, rac thai bua
bai. Pé khac phuc tinh trang nay Kinh thanh Hué
can c6 chinh sach vé gia ca hop li cho nguoi trong
nude co thé tiép can gan hon t6i di tich dat nuéc
minh, trang bi cac khu nghi dudng mai che cho du
khach, dao tao lai phong thai lam viéc cho nhan
vién, hoan thién tung budc cac cOng trinh tranh
lam cung mét luc gay cam gidc khé chiu cho du
khach tham quan, b tri thém cac thing rac va doi
ngii don v¢ sinh hung manh.

Tur cac binh luan tich cyc/ ti€u cuc/ trung lap
Kinh thanh Hué muén tr& thanh mot diém dén du
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lich bac nhét can tap trung thuc hién mot s6 giai
phap. Kinh thanh Hué can diéu chinh gia vé hop
1y, bao ton va nang cap di tich, dao tao nhan vién
chuyén nghiép, t6 chirc dién Xudng nhd nhac va
phuc dung lang nghe co. Dong thoi, ddy manh
quang ba vé dep c6 kinh va ban sic vin hoa dé thu
hut du khach yéu nét lang man, trang trong cua di
san Viét Nam.

4. Hwéng phat trién va két ludn
4.1. Huéng phit trién

Dua trén két qua phan tich hanh vi cam xuc tir
cac binh ludn cua du khach trén Google Maps,
nghién ctru da lam 18 thyc trang trai nghiém cia
du khach tai kinh thanh Hué, tir 46 dé xuat cac giai
phap cu thé dé phat trién du lich bén vimg va hiéu
qud hon.

Trude hét, Can uu tién cai thién co s ha tang
va dich vu nhu lap dat hé thong chi din dong b9,
phat trién ing dung du lich thong minh, nang cap
tién ich cong cong (nha vé sinh, bai dd xe, khong
gian ngh1 ngoi). Pong thoi, dao tao doi ngli hudng
dan vién voi ky nang giao tlep va kién thirc vin
hoa lich st dé ning cao chat lwong phuc vu du
khach. [3]

Thir hai, can da dang hoa trai nghiém vin hoa
va sang tao dé 1am méi hinh anh cta kinh thanh
Hué trong mit du khach. Ung dung cong nghé
thue té 40 (VR) hoic thuc té ting cuong (AR) dé
tai hién lich sur va cac nghi thuc cung dinh 1a mot
giai phap hién dai, thu hut giodi tré. [4] [5]

Thir ba, viéc to chic cac 18 hoi truyén thong,
cac hoat dong nghé thuat cung dinh hay cho phép
du khach trai nghiém 1am nén 14, v€ tranh son mai,
hodc méc trang phuc cung dinh s& mang lai nhitng
khoanh khic dang nhé va dam chét vin hoa. [6]

Thr tu, chién lugc tiép thi s6 va quang ba hinh
anh can duogc ting cudng manh mé hon. Nén tang
mang x3 hoi 1a kénh quan trong dé kinh thanh Hué
tiép can voi dong dao du khach trong nude va qudc
té. Cac chién dich quang ba can tap trung vao noi
dung sang tao nhu video ngén, cau chuyén truyén
cam himg, va nhiing hinh anh song dong. Hop téc
v6i cac KOLs/KOCs trong linh vuc du lich ciling
1a cach hiéu qua dé lan téa hinh anh Hué dén cong
dong toan cau. [7]

Ngoai ra, Kinh thanh Hué v& dém c6 kha nhiéu
tiém ning dé khai thai vé ca kinh té va du lich. Bé
két hop phat trién ca hai van dé nay tai Kinh thanh
Hué, can xay dung cac trai nghiém doc dao nhu
biéu dién nha nhac cung dinh vé dém, trién 1am

4anh sang tai hién lich str, cho dém vin hoa két hop
am thuc cung dinh va cac khu trai nghiém thu cong
truyén théng. Nhimng hoat dong nay khong chi thu
hut du khach ma con nang cao gia tri di san van
hoéa, tao dau an riéng cho Hué vé dém. [8]

Cubi cung, viéc phat trién mé hinh du lich bén
viing can duoc dat lam trong tam. Cac bién phap
bao vé moi trudong, nhu lép dat thung rac phan loai
va han ché nhya dung mot lan, s& tao dung hinh
anh mot diém dén than thién v6i moi truong. Keét
ndi voi cong dong dia phuong dé quang ba san
pham thi1 cong truyén thong khong chi h tro sinh
ké ma con ting thém gia tri vin hoa cho du lich.
Pong thoi, viéc quan 1y s6 lugng khach tham quan
hop 1y va phat trién thém céc tuyén du lich phu can
s& giup gidm tai cho khu vyc trung tam di san. [9]

Nhing dé xuat nay khong chi gop phan nang
cao chat lugng dich vu ma con dinh hinh mét chién
lugc phat trién toan dién, két hop giita bao ton di
san va ddi mai sang tao. V&i su cai tién va dau tu
dung mirc, kinh thanh Hué hoan toan c6 thé khing
dinh vi thé 1a mot diém dén du lich van hoa hang
dau khu vuc, thu hit du khach toan cau va giir
vitng ban sic doc ddo ciia minh. [10]

Bén canh d6, nhom ching t6i d& xuit huéng
nghién ctru twong lai: can tip trung nghién ciru sau
hon vé tam 1y, dong co, ky vong va hanh vi ctia du
khach khi dén Kinh thanh Hué, dong thoi danh gia
tac dong cua trai nghiém du lich dén nhan thic,
thai do va hanh vi ctia ho dbi vé6i di san van hoa.
Ngoai ra, can xy dung cdc md hinh danh gia mdi
quan hé giita du lich va bao ton, nhim tim giai
phap can bang giira phat trién du lich va bao vé di
san.

4.2. Két lugn

Nghién ctru dd cung cdp goc nhin thuc tidn vé
cam xuc cua du khach khi trdi nghiém Kinh thanh
Hue thong qua vi€c phan tich cac danh gia tryc
tuyén tir nén tang Google Maps. Két qua cho thay
céac phan hdi mang sac thai tich cuc, tap trung vao
cac cum tir nhu “dep c6 kinh”, “gia tri lich st”, “tur
hao dan tdc” — phan anh sy tran trong ctia du khach
d6i v6i gia tri van hoa va kién trac di san. Ngugce
lai, nhitng phan héi tiéu cuc cha yéu xoay quanh
cac tir khéa nhu “gid vé cao”, “thiéu chd nghi
chén”, “nhén vién khong than thién”, cho thay
nhitng bét cip trong dich vu va co s& ha tang.

Viéc ap dung phuong phap phan tich cam xuc
tir dit liéu thyc té khong chi gitp phan anh chan
thuc trai nghiém cta khach tham quan ma con mo
ra huéng tiép can méi cho nghién ctru hanh vi du
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lich. Cac @& xuét rat ra tir nghién ctru — nhu da
dang hoa trai nghiém vin hoa va sang tao dé lam
m&i hinh anh cua kinh thanh Hué - tng dung cong
nghé thuc té 40 VR-AR — ¢6 chién lugc tiép thi sb
va quang ba hinh anh can duoc ting cudng manh
meé - hop tac voi cac KOLs/KOCs trong linh vuc
du lich cling 1a cach hiéu qua dé lan toa hinh anh
Hué dén cong dong toan cau,... Tir d6 c¢6 thé hd
trg don vi quan ly di tich diéu chinh chinh sach,
nang cao chat luong dich vu va phat trién du lich
di san theo hudng bén vitng, hién dai va gin két
v6i nhu cau thyc té ctia du khach.

Lo1i cam on

Cong trinh thudc dé an nim 2024, sy dong
hanh, giup d& va hudng din cta Tién si Luong Thé
Bao va sy dong gop 1on cia ca nhan: Nguyén
Hong Ngoc, Tong Duong Phiic Hau, Ly Thi My
Linh, Mai Anh Thy va V& Thi Bich Tuyén dé thyuc
hién d& tai nay. Ching em xin gui 10i cam chan
thanh dén Tién si Luong Thé Bao da danh thoi
gian huéng dan, giang day cho chung em trong
sudt qua trinh nghién ctru. Nhitng dong gop quy
bau va sy hd trg tan tinh cua thay da gitp ching
em hoan thanh cong trinh nghién ctru mot cach t6t
nhat.
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SUMMARY

This study aims to explore and analyze the emotions of tourists when
experiencing Phong Nha - Ke Bang, a renowned tourist destination in
Vietnam. The research methods include collecting data from online
reviews and tourist feedback, then using sentiment analysis techniques to
process and evaluate the data. The results show that tourists often have
positive emotions such as satisfaction, surprise, and enjoyment when
visiting Phong Nha - Ke Bang. Factors such as natural landscapes, cave
systems, and the hospitality of local people are highly appreciated.
However, the study also indicates some negative emotions related to
infrastructure and tourism services. The study concludes by emphasizing
the importance of improving infrastructure and tourism services to
enhance the visitor experience and suggests specific measures to
sustainably develop tourism at Phong Nha - Ke Bang.

Tourism experience.

1. Introduction
1.1. Problem Statement

Phong Nha — Ke Bang, a UNESCO World
Heritage Site, is renowned for its extensive cave
systems and biodiversity. Unlike traditional
studies that focus solely on scenic descriptions,
this research utilizes sentiment analysis from
online reviews (Google Maps, Facebook) to
explore tourists' actual experiences, offering a
more data-driven and emotional perspective on
sustainable tourism development.

1.2. Research Objectives

This study evaluates tourists' sentiments
towards Phong Nha — Ke Bang using sentiment
analysis  algorithms such as  AFINN,
SentiWordNet, identifying key factors influencing
positive, negative, and neutral experiences.

1.3. Structure of the Paper

The structure of the article consists of 9 parts:
1. Title of the Article; 2. Abstract; 3. Keywords; 4.
Introduction, Problem Statement, and Research
Objectives; 5. Research Methodology; 6.
Literature Review; 7. Research Results and
Solutions; 8. Conclusion; 9. References.

1.4. Introduction to Phong Nha — Ke Bang

Phong Nha-Ke Bang National Park, situated in
Quang Binh Province, central Vietnam, is
celebrated for its breathtaking karst landscapes
and intricate cave systems. Established in 2001,
the park spans over 850 square kilometers and was
recognized as a UNESCO World Heritage site in
2003. The park features some of the world's
longest and most expansive caves, including the
renowned Son Doong Cave, the largest cave by
volume. Visitors are often captivated by the
stunning geological formations, diverse wildlife,
and rich cultural history of local communities,
which encompass traditional Vietnamese villages
and ethnic minority groups. Key highlights
include exploring the vast cave networks, trekking
through lush forests, and experiencing the local
culture and hospitality [1].

The formation and development history of
Phong Nha - Ke Bang is closely linked to
geological tectonic activities over millions of
years, creating a rich and diverse cave system. The
local people have explored and utilized this area
since ancient times, with caves like Phong Nha
Cave being known and used as places of worship
and storage for thousands of years. During the
Vietnam War, this area also witnessed many
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significant historical events when the caves were
used as hideouts and bases for the military [2].

The culture of Phong Nha - Ke Bang is also
very diverse and rich. The local people mainly live
on agriculture and tourism. They are known for
their friendliness and hospitality, always willing to
share stories and legends about their land.
Traditional festivals such as Tet (Lunar New
Year) and the Fish Worship Festival are also held
annually, attracting the participation of many
locals and tourists [3].

Highlights and features first and foremost is
Son Doong Cave, known as the largest cave in the
world, with a unique system of stalactites and
ecosystems. Next is En Cave, the third-largest
cave in the world, with magnificent landscapes
and a large cave entrance. Phong Nha Cave is
famous for its longest underground river system,
magnificent2. stalactites, and complex cave
system. Paradise Cave, dubbed the "Palace in the
Earth's Heart," is known for the mystical beauty of
its stalactite formations. Finally, Phong Nha - Ke
Bang National Park is home to many rare flora and
fauna, making it an ideal place for those who love
exploring nature and engaging in adventurous
activities like mountain climbing and trekking [4].

2. Research Methodology
2.1. Data Collection

Data is collected from comments on Google
Map and Facebook. These two sources provide
rich data, offering diverse information from users
on various research topics. The comments are
gathered through automated tools, ensuring a
quick and efficient data collection process.

2.2. Proposed Method of Analysis

Once the data is collected, the next step is to
analyze it to draw accurate and valuable
conclusions. To analyze the data from comments
on Google Map and Facebook, content analysis
and sentiment analysis methods will be applied.

- Content Analysis: This method helps
identify main themes, keywords, and
prominent trends in the comment data. By
using text analysis techniques, the research can
categorize and summarize user feedback,
providing well-founded insights.

- Sentiment Analysis: This method uses
machine learning algorithms to determine the
sentiment (positive, negative, neutral) in the
comments.  Sentiment  analysis  helps

understand users' attitudes and feelings
towards the research topics. This is useful for
identifying potential issues or recognizing
strengths that users appreciate.

3. Results and discusion
3.1. Tourist Sentiment Analysis

Phong Nha - Ke Bang Cave is one of the
outstanding natural wonders in Vietnam, known
not only for its pristine beauty but also for its
cultural and historical values. Visitors have
various emotions when visiting this place.
Positively, many tourists praise the perfect
combination of majestic natural landscapes and
stunning underground rivers at Phong Nha - Ke
Bang. Attractions like Phong Nha Cave, Tien Son
Cave, and Son Doong Cave offer impressive
experiences. The services at Phong Nha - Ke Bang
are highly rated for their professionalism and
quality, providing a safe and pleasant experience.
The food at Phong Nha is also praised for its
freshness, rich specialties, and attentive service.
The friendliness of the locals adds to the overall
appeal. However, there are negative aspects
reflected by some tourists. The issue of harassing
customers to take pictures remains common,
causing inconvenience. Some tourists feel that
prices at Phong Nha are high due to operational
and heritage conservation costs, or unfair
competition from local businesses. Additionally,
some tourists have neutral opinions, considering
Phong Nha - Ke Bang "ordinary" and not
particularly distinctive. These visitors feel that the
site does not meet their expectations due to
overpromotion or a lack of novelty and

uniqueness.
3.2. Analytical Data
Bang 1. From the 60 most recent comments on
Google Map:
Emotional = Number of Percentage(%)
Group comments
Positive 45 75%
Negative 10 17%
Neutral 5 8%

From the 60 most recent comments on Google
Maps, the emotional breakdown is as follows: 45
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comments (75%) are positive, 10 comments
(17%) are negative, and 5 comments (8%) are
neutral. Keywords in positive comments include
"beautiful," "interesting," "friendly,"
"memorable," and "satisfied." Negative comments
focus on "unsatisfied," "disappointed," "poor
service,” and "high price,” while neutral
comments use terms such as "normal,"
"acceptable," and "nothing special.”

The analytical data on Phong Nha - Ke Bang
heritage site indicates that most visitors are highly
satisfied with their experience. Out of 524
reviews, 439 are S5-star ratings, accounting for
83.7%, showing that the majority of visitors had a
very positive experience. The 4-star ratings make
up 10.1%, suggesting that while there are areas for
improvement, the overall experience remains very
good. Only 2.3% and 1.2% are 3-star and 2-star
ratings respectively, with 2.7% being 1-star
ratings, indicating a small portion of visitors were
dissatisfied with certain aspects of their visit.

3.3. Comments from the Analysis Results

Using AFINN, a lexicon-based sentiment
analysis tool that assigns numerical values to
words based on their emotional intensity, this
study evaluates tourist feedback on Phong Nha —
Ké Bang to quantify visitor sentiments.The
sentiment analysis of tourist feedback on Phong
Nha — Ke Bang indicates 75% positive sentiment,
showcasing visitors' appreciation for the majestic
karst formations, vast underground rivers, and
well-preserved cave systems found in attractions
like Son Doong Cave, Phong Nha Cave, and
Paradise Cave. Tourists also highlight the
professionalism of tour guides, structured safety
measures, and warm hospitality from locals,
contributing to a highly rated experience.
Additionally, authentic Vietnamese cuisine with
fresh ingredients enhances cultural engagement,
leaving a lasting impression.

However, 17% of tourists report concerns,
primarily about high prices for guided tours,
accommodations, and food services, which some
feel do not match the value offered. Aggressive
tourism commercialization, particularly in
promotions and vendor interactions, causes
frustration due to a lack of transparent tour
information. Another recurring issue is persistent
solicitation by photographers, which disrupts
visitors' enjoyment. Cleanliness inconsistencies in

public spaces, rest stops, and dining areas further
affect overall comfort.

A small percentage (8%) of tourists provide
neutral feedback, indicating mixed experiences.
Some feel Phong Nha — Ke Bang, while beautiful,
is not significantly distinct from other karst
landscapes globally. Others suggest diversifying
tourism offerings, such as interactive eco-tourism
experiences, virtual guided tours, or adventure-
based excursions, to enhance visitor engagement..

3.4. Comparison and Connection

The sentiment analysis results for Phong Nha -
Ke Bang Cave show a clear distribution of
emotions. With 75% positive comments, 17%
negative comments, and 8% neutral comments, it
is evident that most tourists are satisfied with their
experience. However, there are still some issues to
be addressed, such as poor service quality, high
prices, and customer harassment. Phong Nha - Ke
Bang should focus on addressing the negative
feedback reflected in the comments. This includes
training staff, controlling prices, and better
managing customer harassment. Additionally, the
site should develop new and creative tourist
activities to create novelty and attract more
visitors. To connect the analysis results with the
evaluation or service improvement system, Phong
Nha - Ke Bang can set up an online customer
feedback system. This system allows tourists to
easily share their experiences and evaluations. The
feedback will be regularly collected and analyzed
to identify and resolve issues promptly, while also
enhancing service quality and better meeting the
needs of visitors.

4. Conclusion
4.1. Summary of Results:

Phong Nha - Ke Bang Cave is a wonderful
tourist destination with majestic natural
landscapes and many exciting exploration
activities. However, to improve service quality
and better meet the needs of tourists, managers
need to pay attention to enhancing certain aspects
such as facilities, training and upgrading the
quality of tour guides, as well as adjusting ticket
prices to be more reasonable.

4.2. Development Direction:

Phong Nha - Ke Bang Cave, one of Vietnam's
important natural heritage sites, is not only famous
for its majestic beauty but also an attractive
destination for those who love exploring and
experiencing wild nature. Based on the data of 60
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tourist comments, we can draw many important
insights to serve potential research directions,
aiming to improve service quality and preserve the
landscape here.

- Facilities and amenities are important
factors that affect the experience of tourists. It
is necessary to survey the needs and
expectations of tourists, improve infrastructure
and tourism facilities that need enhancement,
such as building more resting areas, toilets, and
auxiliary amenities.
- Price and service are two factors that
tourists frequently pay attention to and
evaluate. We need to compare the prices and
services of Phong Nha - Ke Bang Cave with
other similar tourist destinations and draw
from visitor feedback to adjust prices and
services accordingly.

- Forest Protection: Promoting forest

conservation is vital for maintaining the

ecological balance and natural beauty of Phong

Nha-Ke Bang. Initiatives could include raising

awareness among visitors about the importance

of forest protection, implementing sustainable
tourism practices, and collaborating with local
communities to develop eco-friendly policies.

Protecting wildlife habitats and reforestation

projects can also be essential components of

conservation efforts [5].

The proposed research directions will not only
enhance the experience of tourists but also
contribute to the conservation and sustainability of
the natural environment. The implementation of

these studies is necessary for Phong Nha - Ke
Bang to continue developing and maintaining its
position as one of the top tourist destinations in
Vietnam and the world.
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SUMMARY

This study aims to analyze and explore the emotions of visitors when
visiting the Temple of Van Mieu — Quoc Tu Giam, a renowned historical
and cultural site in Hanoi, Vietnam. The research methods include
collecting data from online reviews and visitor feedback, followed by
employing sentiment analysis techniques to process and evaluate the data.
The findings indicate that visitors often experience positive emotions such
as reverence, admiration, and a sense of peace while exploring the site.
Key elements like the traditional architectural space, the Doctor's Stelae,
and the site's long-standing history are highly appreciated. However, the
study also highlights some negative emotions related to preservation issues
and overcrowding during festival periods. The research concludes by
emphasizing the importance of preserving and promoting the historical
value of the site. It also suggests improvements in infrastructure and
tourism management to enhance visitors' experiences at the Temple of Van

Mieu — Quoc Tu Giam.

1. Introduction
1.1. Problem Statement

Van Mieu — Quoc Tu Giam is an ancient
architectural complex in Vietnam that holds
significant historical value for the nation. It is both
a place for preserving and honoring Confucian
teachings, and a site that safeguards and
showcases the outstanding cultural values of
Vietnam

1.2. Research Objectives

The research aims to synthesize and analyze
customer reviews of their visits to Van Mieu —
Quoc Tu Giam. Through this, it seeks to better
understand customer emotions and behaviors in
order to propose appropriate recommendations to
enhance the tourist experience.

1.3. Article Structure

The structure of the article consists of 9 parts:
1. Title of the Article; 2. Summary; 3. Keywords;
4. Introduction, Problem Statement, and Research
Objectives; 5. Research Methodology; 6.
Literature Review; 7. Research Results and
Solutions; 8. Conclusion; 9. References.

1.4. Introduction to Van Mieu — Quoc Tu Giam

Van Mieu — Quoc Tu Giam is a significant
historical and cultural site located on Quoc Tu
Giam Street, Dong Da District, Hanoi, Vietnam.
Built in 1070 during the Ly dynasty, it was
originally a temple dedicated to Confucius, the
sage of Confucianism. In 1076, it became Quoc Tu
Giam, Vietnam's first national university. This
institution played a pivotal role in training officials
and scholars for the feudal court, contributing
significantly to the development and preservation
of Confucian education. Van Mieu — Quoc Tu
Giam symbolizes intellectual culture and honors
the value of education, as evidenced by the stele
inscriptions that commemorate those who passed
the Confucian examinations [1], [2]

Key features of the site include the Van Mieu
Gate, the steles of doctoral laureates, the
Confucius shrine, and traditional architecture
harmoniously blended with nature. Visitors often
appreciate its tranquil and sacred atmosphere, as
well as unique cultural activities such as incense
offerings and Confucian ceremonies. The site
reflects a deep respect for education and
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knowledge and is a must-visit destination for those
interested in Vietnamese history and culture. [3]

The central issue is how to preserve and
promote the historical and cultural values of Van
Mieu — Quoc Tu Giam amidst modern tourism
development. While existing studies have
explored the educational and cultural significance
of the site, comprehensive research on the impact
of tourism on its preservation and sustainable
development remains limited. Recent studies,
such as Nguyen Thi Lan's (2022) work on cultural
heritage conservation at historical sites, have not
adequately analyzed the effects of tourism on
maintaining the site's original values [4], [5]

The research methodology will include field
surveys, interviews with experts and tourists, and
analysis of historical documents to assess the
importance of preserving and promoting the
values of Van Mieu — Quoc Tu Giam. The
anticipated outcome is to identify suitable
conservation strategies to sustain and develop the
site's cultural and historical significance in the
modern era.

2. Research Methodology
2.1. Data Collection

Reviews will be collected using data extraction
tools such as Instant Data Scraper on Google Maps
or review platforms. These tools will help
aggregate comments from tourists who have
visited and experienced Van Mieu — Quoc Tu
Giam. This data will serve as the foundation for
analysis to better understand visitor feedback and
experiences.

2.2. Proposed Method of Analysis

After collecting data from comments on
Google Maps, the next step is to analyze the data
to draw conclusions. This process primarily
involves two main analysis methods:

— Content Analysis: This helps identify
prominent themes, keywords, and trends
within the comments, summarizing user
opinions effectively.

— Sentiment Analysis: Machine learning
algorithms are used to determine the
sentiment (positive, negative, neutral)
expressed in the comments, providing
insights into user attitudes toward the
research topics.

3. Results and discussion

3.1. Tourist Sentiment Analysis

The Temple of Van Mieu — Quoc Tu Giam is
one of the most significant historical and cultural
landmarks in Hanoi, Vietnam. Known as a symbol
of intellect and educational heritage, it attracts
numerous domestic and international visitors with

its ancient beauty and profound cultural
significance.
Visitors often express positive feelings,

experiencing a sense of reverence, solemnity, and
connection to the nation's cultural history. Many
praise the grandeur of its architecture, particularly
the Doctor's Stelae and the ancient structures
within the complex, which provide deeper insights
into Vietnam's academic traditions. The services
at the Temple of Literature are also highly
appreciated for their thoughtful care and clear
provision of historical information. Additionally,
the tranquil and serene atmosphere allows visitors
to feel relaxed and at peace.

However, some visitors have reported feeling
disconnected from the space due to the large
crowds, which can create noise and make it
difficult to focus. Others suggest that the lack of
interactive cultural and educational activities
could lessen the site's appeal to younger tourists.
Despite these challenges, the Temple of Van Mieu
— Quoc Tu Giam remains a highly educational
destination and a significant attraction for those
interested in exploring Vietnam's rich history and
culture

3.2. Analytical Data

Bang 1. From the 60 most recent comments on
Google Map:

Emotional Number of  Percentage(%)
Group comments

Positive 36 60%
Negative 8 13.33%
Neutral 16 26.67%

From the 60 most recent comments on Google
Maps, the emotional breakdown is as follows: 36
comments (60%) are positive, 8§ comments
(13.33%) are negative, and 16 comments
(26.67%) are neutral. Keywords in positive
comments include "Wonderful", "impressive",
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"cool," "memorable" and "satisfied." Negative
comments focus on "unsatisfied", "bad service",
"dirtty," and "high price," while neutral comments
use terms such as "normal", "acceptable" and
"needs improvement."

The data from Google Maps reviews of the
Temple of Literature — Quoc Tu Giam shows that
most visitors have had a very positive experience.
Out of a total of 500 reviews, 400 are 5-star ratings
(80%), reflecting the absolute satisfaction of most
visitors regarding the space, services, and
activities at this historical site. Notably, many
visitors appreciate not only the cultural value but
also the tranquility and refreshing atmosphere,
which helps them immerse in the academic
ambiance and the nation's intellectual heritage.

Additionally, 12% of reviews are 4-star ratings,
indicating that while there are some areas for
improvement, the overall experience remains very
good. Some feedback highlights the need to
improve infrastructure and enhance signage to
make it easier for visitors to navigate and access
information. Only 5% of reviews are 3-star
ratings, and 2% are 2-star ratings, while 1% of
reviews are 1-star, indicating a small proportion of
visitors were not completely satisfied. The reasons
for these lower ratings mainly relate to services
not meeting expectations or some areas lacking
proper care, such as cleanliness or overcrowding
during peak seasons.

3.3. Comments from the Analysis Results

The reviews for the Temple of Literature —
Quoc Tu Giam reveal mixed opinions. Positive
feedback highlights its 700-year historical legacy,
unique architecture, and cultural activities like
night tours that blend modern lighting with ancient
settings. Many consider the ticket prices (70,000
VND for adults, 35,000 VND for students, and
free for children) reasonable, especially for
international tourists.

However, some feel the entry fee is high
compared to its value, especially after a significant
price increase without notable improvements.
Complaints include paying 10,000 VND for
brochures, a lack of diverse attractions, and
overpriced souvenirs. The cash-only policy and
price disparities between local and international
visitors also cause inconvenience, slightly
diminishing the overall experience.

3.4. Comparison and Connection

In summary, the research results indicate that
60% of the comments are positive, 13.33% are
negative, and 26.67% are neutral. While positive
comments make up the majority, they remain
relatively low compared to the average
expectation. To enhance the visitor experience, it
is necessary to focus on improving staff training
and effectively conveying cultural values through
cultural performance programs. This will help
tourists feel that the money they spend is
worthwhile.

4. Conclusion and development direction
4.1. Summary of Results

It can be said that Van Mieu - Quoc Tu Giam
is a symbol of knowledge, culture, and aspirations
in the academic journey of students in particular
and the Vietnamese people in general. It is a
prominent attraction for both domestic and
international tourists. However, there are still
several issues related to ticket prices, services,
infrastructure, and cleanliness that affect visitors'
satisfaction.

4.2. Development Direction

Van Mieu - Quoc Tu Giam, an important
historical site in Vietnam, attracts many visitors
both from within the country and abroad.
However, based on the analysis of 60 tourist
reviews, there are still several areas that need
improvement to enhance service quality and the
overall visitor experience.

To improve service quality and staff attitude, it
iS necessary to organize training programs on
communication and handling difficult situations
for employees. Regular customer surveys will
help adjust services quickly based on feedback. In
terms of infrastructure and visitor conditions, it is
important to repair historic buildings to preserve
their historical value while enhancing facilities
such as restrooms, resting areas, and drainage
systems to improve the overall experience for
visitors. To enhance cultural value, organizing
cultural programs such as traditional music
performances, historical seminars, or developing
mobile apps will help visitors learn more about the
heritage site. Adjusting ticket prices, especially for
international visitors and special groups such as
students, will help attract a broader audience.

Finally, improving the visitor experience by
incorporating technology, such as virtual tours or
augmented reality (AR), will provide a deeper
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understanding of the history and culture of Van
Mieu - Quoc Tu Giam. In conclusion, these
improvements will not only enhance service
quality but also help preserve the heritage site and
improve the visitor experience, making Van Mieu
- Quoc Tu Giam an attractive and sustainable
destination in the future.
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In order to research and analyze the feelings of tourists after experiencing
Ha Long Bay, this article analyzed the feelings of tourists towards Ha
Long Bay based on 60/1200 comments collected from social networks.
The results showed the emotional aspects and feelings of tourists about
tourism such as environment, price and quality at entertainment venues.
In order to improve customer experience and enhance service quality as
well as the image of Ha Long Bay, the report proposed a number of
measures such as improving facilities, publicizing prices and at the same
time increasing the organization of promotion of festivals, events,
experiential activities as well as seasonal tours to attract customers to
ensure the sustainable development of tourism here.

1. Introduction
1.1. Problem statement

Ha Long is one of the most famous tourist
destinations in Vietnam, attracting millions of
tourists every year. From the beginning of 2024 to
May 2024, there were more than 1 million visitors
to Ha Long Bay, including 207,494 domestic
visitors and 810,949 foreign visitors with a total of
41,203 boat trips [1]. Ha Long Bay, one of the
most famous natural wonders of Vietnam, has
attracted millions of tourists from all over the
world. The popularity of Ha Long Bay comes not
only from the majestic beauty of the limestone
mountains rising amidst the clear blue water, but
also from the rich cultural and historical
experiences.

1.2. Researched objectives

Analyzing the emotions and opinions of
tourists towards Ha Long Bay through the analysis
of positive, negative and neutral emotions.

Better understanding the positive and negative
experiences that tourists often encounter when
visiting and experiencing Ha Long Bay.

1.3. Article structure

Ha Long Bay is an extremely unique and
popular destination, offering many interesting

experiences that attract millions of visitors. And
after experiencing this trip, how will tourists feel,
whether it meets the needs of tourists or not. That
is the reason why we chose Ha Long Bay as the
topic to analyze tourists' emotions.

The structure of the article includes 8 parts: 1.
Title of the article; 2. Abstract; 3. Keywords; 4.
Introduction, Problem Statement and Research
Objectives; 5. Research Methodology; 6. Results
and Discussion; 7. Development Direction and
Conclusion; 8. References.

1.4. Introduction about Ha Long bay

Geographical location: Ha Long Bay is located
in the northeast of Vietnam, in Quang Ninh
province, about 165 km northeast of Hanoi and is
one of the natural heritages recognized by
UNESCO. The bay has an area of about 1,553 km?
with nearly 2,000 large and small islands, located
in the Gulf of Tonkin, near the border with China.
This geographical location has created a great
natural area with diverse landscapes [2].

Climate: Ha Long Bay has a tropical monsoon
climate, with two seasons: hot and humid summer
and cold and dry winter. The best time to travel to
Ha Long Bay is from October to April, when the
weather is pleasant and there is little rain, which is
a reasonable time for tourists to travel [3].
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History: The history of Ha Long Bay is
associated with many myths and legends.
According to local people, the name "Ha Long"
means "where the dragon descends". This sea area
was also the site of many historic battles in the
resistance war against foreign invaders of the
Vietnamese people such as the war against the
French and the Americans [4].

Culture: This land is the intersection of many
different cultures. With traditional festivals such
as Cua Ong and Quan Lan festivals and Cheo
singing art, it brings vibrant cultural activities.
Rich cuisine with fresh seafood such as squid rolls
and crab spring rolls attracts tourists [5].

Highlights and characteristics: The special
feature of Ha Long Bay lies not only in its magical
natural beauty but also in the diversity and
richness of tourism activities. Tourists can join
cruise tours, kayak, visit interesting caves such as
Thien Cung cave, Dau Go cave, or experience the
life of local fishermen [6].

2. Researching methods
2.1. Data collection

o study users' sentiments towards Ha Long
Bay, accurate and complete data collection is key.
To do this, we conducted a social media data
collection process to collect 1,200 comments
related to Ha Long Bay. This process involved
using automated tools to collect comments from
official social media sites and related online
forums. Through this, we built a diverse dataset,
reflecting many different perspectives from the
online community about Ha Long Bay.

2.2. Proposing methods for resulting
2.2.1. Emotions classification

After completing the data collection, we
screened and classified the 1,200 comments into
three main sentiment groups: positive, negative
and neutral. This process was done very carefully
and meticulously by hand, in which we read each
comment and classified it based on the context and
words used. From there, we filtered out 60
representative comments for each emotion group,
20 comments for the negative group, 20 comments
for the positive group and the remaining 20
comments for the neutral group. This gave us a
clearer view of how users expressed their feelings
towards Ha Long Bay through comments on social
networks.

2.2.2. Quantity statistics

After dividing the data into main emotion
groups, we continued to conduct statistical
analysis to determine the number of comments in
each group. This method allowed us to have a
better understanding of the distribution rate of
each emotion type in the data set. Thanks to this
data analysis, we got a general and comprehensive
view of users' feelings towards Ha Long Bay on
social networks.

2.2.3. Content analysing

To gain a deeper understanding of user
sentiment, we conduct a content analysis based on
descriptive statistics. By analyzing the keywords
and phrases that appear frequently in each
sentiment group, we can find the context and
commonalities between comments. This helps us
better understand the specific factors that cause
positive, negative, or neutral sentiment towards
Ha Long Bay.

2.2.4. Comparing results

An important part of the analysis is comparing
the results to determine the overall trend of
sentiment towards Ha Long Bay. We will compare
the proportion of positive, negative, and neutral
comments to assess how each type of sentiment
influences users’ images and opinions of this
location on social media.

2.2.5. Deep analysing

Finally, we will conduct a more in-depth
analysis by looking at the context surrounding
each comment. Through this process, we hope to
gain a better understanding of the reasons and
emotional state of the writers when they post each
comment. This will help us build a comprehensive
picture of users’ sentiment towards Ha Long Bay
on social media.

3. Results and discusion
3.1. Emtion analysing of 60 comments

Ha Long, with its stunning natural beauty, has
left many tourists with unforgettable impressions:
beautiful, wonderful, impressive, unforgettable,
memorable, satisfying... Tourist satisfaction often
comes from majestic mountain ranges, blue sea...
However, not all emotions are positive. Some
tourists feel regretful about the pollution and
dirtiness at some destinations. Crowded and
chaotic scenes can make them feel ashamed when
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witnessing overcharging and tourism overload.
These experiences sometimes make them
reconsider their decisions. Besides, there are also
neutral emotions when tourists find everything
quite stable and reasonable. Services that fully
meet basic needs may not create special memories
but also do not disappoint them. Whatever the
emotion, Ha Long always brings diverse
experiences, making each tourist have a separate
story to tell.

3.2. Statistics
In 60 comments selected from Google Maps,

there are percentages of 3 groups of emotions:

Emotion Comments Percent %
Positive 20 33,33
Negative 20 33,33
Neutral 20 33,33

From the above statistics table, each group of
positive, negative and neutral emotions accounts
for nearly 33.33%. Keywords appearing in the
positive emotion group are compliments such as
"beautiful scenery", "blue water", "majestic
mountains". As for the negative emotion group,
there are keywords such as "water pollution", "lots
of garbage on the sea", "cheating tourists". In
addition, there are keywords for the neutral
emotion group that seem to be softer such as
“beautiful, clean sea, walking around is okay but
the bay water is not very suitable for swimming”,
“tourist attraction, however there are still few
interesting places, the city is quite modern and
beautiful”, “great day cruise on Ha Long Bay, very
beautiful and interesting to see, but very crowded
and busy at the stops”.

3.3. Appreciation from the analized results

3.3.1.Positive way that tourists evaluate about
VHL

Beautiful scenery: tourists often praise the
beautiful natural scenery, especially the small
islands and reefs. Sightseeing activities: many
tourists highly appreciate sightseeing activities
such as yachting, diving, and exploring the
ecosystem. Local cuisine: the locality offers many
attractive local dishes, and tourists often praise the
quality and taste of these dishes. Hotel services
and roads: tourists highly appreciate hotel services

and roads, especially those with beautiful scenery
and good services.

3.3.2.Common negative aspects in comments
about Ha Long Bay

Mercury plastic pollution: some users reported
that Ha Long Bay is facing a problem of mercury
plastic pollution, which negatively affects the
ecosystem and image of the bay. Crowded and
chaotic: some visitors feel pressured by the
crowding and chaotic, especially during peak
season. Unstable service quality: some visitors
after experiencing the experience said that hotel
services and tours may not meet expectations or
may be delayed. Dirty: some visitors reported that
there were dirty water areas and saw garbage
floating in the water when visiting. High and
unfair prices: some users felt that the prices of
services and tours were higher than the value
received.

3.3.3. Reasons and context surrounding neutral
reviews

Average service and facilities: visitors may
feel that the service and facilities are average,
nothing too outstanding but not too bad either.
They do not encounter major problems, but do not
have a particularly impressive experience.
Weather or external conditions: bad weather or
unfavorable external conditions (such as fog, rain)
can reduce excitement and create an unsatisfactory
experience, leading to neutral reviews. Consistent
quality: factors such as environmental hygiene,
customer service, and security may be inconsistent
across different areas or times, leading to reviews
that are not particularly positive or negative.

3.4. Comparison and linking

Positive: The 5-star review rate is
overwhelmingly dominant at 88.96%, indicating
that the majority of users have a very satisfied and
positive experience of Ha Long Bay. Fairly good:
4-star reviews account for 4.3%, still a positive
signal, showing that users have a good experience
but there may be some points that need
improvement. Average: The rate of 3-star reviews
is 2.9%, showing that some visitors feel that the
experience is only average, not too impressive but
not too bad. Negative: 2-star reviews account for
1.44%, a small number but showing that there are
still some users who have an unsatisfactory
experience. With the rate of positive reviews (5
stars and 4 stars) accounting for almost absolute,
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it can be seen that Ha Long Bay receives many
positive feedbacks from visitors. However, it is
necessary to pay attention to 3-star and 2-star
feedbacks to improve the service and experience
for visitors.

From positive/negative in the positive/neutral
category, Ha Long Bay should improve some
things to attract more tourists: Ha Long Bay needs
to reduce plastic pollution and maintain hygiene
through garbage collection programs, raising
awareness of environmental protection. Improve
the quality of hotel, restaurant and tour services
through professional staff training. Control the
number of tourists to avoid overcrowding and
protect the landscape. Ensure reasonable and
transparent service prices to avoid overcharging
tourists. Increase activities such as kayaking,
snorkeling and visiting fishing villages to provide
more choices. Finally, promote outstanding
destinations and sustainable tourism to attract
environmentally conscious tourists.

4. Development direction and conclusion
4.1. Development

Ha Long Bay is an extremely beautiful and
worth-visiting place, but there are still many
things that need to be changed to develop further
in the future:

First is the overcrowding during the peak
season and the reduction of the quality of the
tourist experience. This problem should be solved
by seasonal promotion through media channels,
organizing cultural events and festivals to
introduce attractive offers and events during the
low season and also create opportunities to attract
more customers. In addition, exploiting new, less-
known destinations such as small islands and
pristine beaches, at the same time, investing in
infrastructure and promoting these new places also
contributes to reducing pressure on crowded
places and bringing a richer experience for
customers when experiencing tourism here [7, 8].

The high price of tickets and services here
makes many tourists feel dissatisfied. Therefore,
price transparency is extremely important, both to
reduce the situation of "overcharging" and to
create customer trust. In addition, it is necessary to
develop flexible and diverse service packages,
apply discount and promotion programs for
regular customers as a way to attract tourists and
improve their experience when coming to Ha
Long Bay [7, 8].

Currently, the quality of accommodation and
food services is uneven, many hotels and
restaurants lack professionalism, leading to failure
to meet tourists' expectations. Therefore, it is
necessary to organize in-depth training courses on
service skills of staff, establish a service quality
assessment system in hotel restaurants, both to
improve the quality of customer care and to help
control and ensure uniformity in service. It also
allows customers to easily give feedback, thereby
continuously improving the customer experience
[7, 8].

A major concern is environmental pollution.
Waste and water pollution, mainly from tourism
activities, have greatly affected the natural beauty
of this place. Therefore, implementing
environmental protection campaigns, encouraging
tourists to participate in cleaning and sorting
activities will help tourists have an enjoyable
experience here and raise awareness of
maintaining general hygiene at tourist sites. In
addition, there should be stricter regulations on
waste discharge and waste management to protect
the ecosystem of the Bay [7, §].

Many tourists expressed disappointment that
Ha Long Bay lacks interesting and unique cultural
experiences. To improve this situation, it is
necessary to organize tours of craft villages, local
cultural festivals and water sports activities.
Encourage localities to organize cultural, sports
and art events to create highlights and attract more
tourists [7, 8].

4.2. Conclusion

From the feedback of visitors, it is shown that
Ha Long Bay is a beautiful natural wonder, but to
maintain it, it needs careful management and
protection. The proposed solutions not only
enhance the experience of visitors but also protect
the environment and ensure sustainability for the
area. Research and improvement are necessary for
Ha Long Bay to continue to develop as an
attractive destination not only in Vietnam but also
around the world.

A great thanks

This work is part of the 2024 project, with the
companionship and guidance of Master Luong
The Bao and the great contributions of individuals
Bui Nhu Y, Do Tran Bao Tram, Le Ngoc Thao Vy,
Nong Thanh Loc, Bui Pham Lan Phuong, Nguyen
Trang Minh Phat and Vo Tan Hoang Long for this
report. We would like to sincerely thank Mr.

JFT, S6 02- 06/2025

165



TAP SAN THOI TRANG VA DU LICH
Trudng Pai hoc Su pham K§ thuat Thanh phd HS Chi Minh

Luong The Bao for taking the time and effort to
guide us throughout the process of conducting this
research. Your valuable contributions and
enthusiastic support have helped us complete the
project in the best way.

REFERENCE LIST

[1] Trong Tai, “BAO THANH TRA”, Hon I triéu heot khach dén
tham quan vinh Hg Long,  2/5/2024  Available:
https://thanhtra.com.vn/du-lich-E19590D86/hon-1 -trieu-luot-
khach-den-tham-quan-vinh-ha-long-0830D31A .html

[2] BAN QUAN LY VINH HA LONG, “Trang Théng tin Dién tir
Téng hop cua Ban Quan ly vinh Ha Long”, Vi i dia i,
8/11/2024, Available: https://halongbay.com.vn/p/72-vi-tri-
dia-ly.

[3] BAN QUAN LY VINH HA LONG, “Trang Théng tin Dién tir
Téng hop ctia Ban Quan ly vinh Ha Long”, Biéu kién ti nhién,
9/11/2024, Available:https://halongbay.com.vn/p/77-dieu-
kien-tu-
nhien#:~:text=V%E1%BB%8Bnh%20H%E1%BA%A 1%20
Long%201%C3%A0%20d%E1%BA%A 1ng,t%E1%BB%AB
%2050%20%C4%91%E1%BA%BFn%20200%20m)..

[4]  truyenxuatichcu.com, ,“Vietnam Airlines Heritage”, Truyén

thuyét vinh Ha Long, 26/2/2024,

Available: https:/heritagevietnamairlines.com/truyen-thuyet-
vinh-ha-long/

[5] Hoang Nhi, “Bao Quang Ninh Dién ti”, Khing dinh gia trj di san,
ky quan Vinh Ha Long, 2/6/2012,
Available:https://baoquangninh.vn/Khang-dinh-gia-tri-di-san-
ky-quan-Vinh-Ha-Long-2168938.html?gidzl=62m4Ly-
FfJICICGnNnPEjF1am1bZJbwSpLJDQK8J6-
pfGDS5jUqS2WQGCsNG_GnADKK30FNZRaa9XJpesjCG

[6] CAm nang du lich, “Lira Viét Tours”, VINH HA LONG — VE
DEP THIEN NHIEN TUYET VOI, 7/12/2023,
Available:https://www.luavietours.com/tin-tuc/vinh-ha-long-
ve-dep-thien-
nhien/?gidzI=S1Q5DkY 7fsruwuqsufklOdFjXZ qcAHhF-
xQDwF9-68wwTivzi-
ZCMdhtMZtowOsEKKFEJQfGXjiwOMIRm

[7] Ngoc Mai, “Trang thong tin du lich tinh Quéang Ninh”, bPé Vinh
Ha Long phat trién bén viing, 4/3/2024, Available:
https://dulich.quangninh.gov.vn/Trang/ChiTietTinTuc.aspx?n
id=4179

[8] Huynh Pang, “Bao Quang Ninh Dién t”, Phat trién du lich Vinh
Ha Long theo hudng bén viing, 12/8/2018, Available:
https://baoquangninh.vn/phat-trien-du-lich-vinh-ha-long-
theo-huong-ben-vung-2397552.html

JFT, S6 02- 06/2025

166


https://thanhtra.com.vn/du-lich-E19590D86/hon-1-trieu-luot-khach-den-tham-quan-vinh-ha-long-0830D31A.html
https://thanhtra.com.vn/du-lich-E19590D86/hon-1-trieu-luot-khach-den-tham-quan-vinh-ha-long-0830D31A.html
https://halongbay.com.vn/p/72-vi-tri-dia-ly
https://halongbay.com.vn/p/72-vi-tri-dia-ly
https://halongbay.com.vn/p/77-dieu-kien-tu-nhien#:~:text=V%E1%BB%8Bnh%20H%E1%BA%A1%20Long%20l%C3%A0%20d%E1%BA%A1ng,t%E1%BB%AB%2050%20%C4%91%E1%BA%BFn%20200%20m)
https://halongbay.com.vn/p/77-dieu-kien-tu-nhien#:~:text=V%E1%BB%8Bnh%20H%E1%BA%A1%20Long%20l%C3%A0%20d%E1%BA%A1ng,t%E1%BB%AB%2050%20%C4%91%E1%BA%BFn%20200%20m)
https://halongbay.com.vn/p/77-dieu-kien-tu-nhien#:~:text=V%E1%BB%8Bnh%20H%E1%BA%A1%20Long%20l%C3%A0%20d%E1%BA%A1ng,t%E1%BB%AB%2050%20%C4%91%E1%BA%BFn%20200%20m)
https://halongbay.com.vn/p/77-dieu-kien-tu-nhien#:~:text=V%E1%BB%8Bnh%20H%E1%BA%A1%20Long%20l%C3%A0%20d%E1%BA%A1ng,t%E1%BB%AB%2050%20%C4%91%E1%BA%BFn%20200%20m)
https://halongbay.com.vn/p/77-dieu-kien-tu-nhien#:~:text=V%E1%BB%8Bnh%20H%E1%BA%A1%20Long%20l%C3%A0%20d%E1%BA%A1ng,t%E1%BB%AB%2050%20%C4%91%E1%BA%BFn%20200%20m)
https://heritagevietnamairlines.com/truyen-thuyet-vinh-ha-long/
https://heritagevietnamairlines.com/truyen-thuyet-vinh-ha-long/
https://baoquangninh.vn/Khang-dinh-gia-tri-di-san-ky-quan-Vinh-Ha-Long-2168938.html?gidzl=62m4Ly-FfJCICGnNnPEjF1am1bZJbwSpLJDQK8J6-pfGD5jUqS2WQGCsNG_GnADkK3OFNZRaa9XJpesjCG
https://baoquangninh.vn/Khang-dinh-gia-tri-di-san-ky-quan-Vinh-Ha-Long-2168938.html?gidzl=62m4Ly-FfJCICGnNnPEjF1am1bZJbwSpLJDQK8J6-pfGD5jUqS2WQGCsNG_GnADkK3OFNZRaa9XJpesjCG
https://baoquangninh.vn/Khang-dinh-gia-tri-di-san-ky-quan-Vinh-Ha-Long-2168938.html?gidzl=62m4Ly-FfJCICGnNnPEjF1am1bZJbwSpLJDQK8J6-pfGD5jUqS2WQGCsNG_GnADkK3OFNZRaa9XJpesjCG
https://baoquangninh.vn/Khang-dinh-gia-tri-di-san-ky-quan-Vinh-Ha-Long-2168938.html?gidzl=62m4Ly-FfJCICGnNnPEjF1am1bZJbwSpLJDQK8J6-pfGD5jUqS2WQGCsNG_GnADkK3OFNZRaa9XJpesjCG
https://www.luavietours.com/tin-tuc/vinh-ha-long-ve-dep-thien-nhien/?gidzl=SlQ5DkY7fsruwuqsufklOdFjXZ_qcAHhF-xQDwF9-68wwTivzi-ZCMdhtMZtow0sEkkFEJQfGXjiwOMlRm
https://www.luavietours.com/tin-tuc/vinh-ha-long-ve-dep-thien-nhien/?gidzl=SlQ5DkY7fsruwuqsufklOdFjXZ_qcAHhF-xQDwF9-68wwTivzi-ZCMdhtMZtow0sEkkFEJQfGXjiwOMlRm
https://www.luavietours.com/tin-tuc/vinh-ha-long-ve-dep-thien-nhien/?gidzl=SlQ5DkY7fsruwuqsufklOdFjXZ_qcAHhF-xQDwF9-68wwTivzi-ZCMdhtMZtow0sEkkFEJQfGXjiwOMlRm
https://www.luavietours.com/tin-tuc/vinh-ha-long-ve-dep-thien-nhien/?gidzl=SlQ5DkY7fsruwuqsufklOdFjXZ_qcAHhF-xQDwF9-68wwTivzi-ZCMdhtMZtow0sEkkFEJQfGXjiwOMlRm
https://www.luavietours.com/tin-tuc/vinh-ha-long-ve-dep-thien-nhien/?gidzl=SlQ5DkY7fsruwuqsufklOdFjXZ_qcAHhF-xQDwF9-68wwTivzi-ZCMdhtMZtow0sEkkFEJQfGXjiwOMlRm
https://dulich.quangninh.gov.vn/Trang/ChiTietTinTuc.aspx?nid=4179
https://dulich.quangninh.gov.vn/Trang/ChiTietTinTuc.aspx?nid=4179
https://baoquangninh.vn/phat-trien-du-lich-vinh-ha-long-theo-huong-ben-vung-2397552.html
https://baoquangninh.vn/phat-trien-du-lich-vinh-ha-long-theo-huong-ben-vung-2397552.html




